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Office of the Chief Appraiser  
 

April 15, 2020 
 

Commissioner Andy Meyers 
Fort Bend County Commissioner, Precinct 3 
 
 
Re: 2020 Appraised Values  
 
 
Commissioner Meyers: 
 
On behalf of the Fort Bend Central Appraisal District, I hope this message finds you and your office 
healthy and safe.  These past few weeks have been challenging for everyone, but the County has done 
an excellent job leading this community.  I appreciate your message and hope this letter will address the 
items raised. 
  
2020 Appraised Values  
Over the past few days, most property owners in Fort Bend County have received their 2020 Notice of 
Appraised Value from the Fort Bend Central Appraisal District (FBCAD).  In your letter, you said that 
many property owners have expressed concern regarding the 2020 appraisal values, given the current 
pandemic.  I understand these concerns and want to provide some information on the appraisal process.    
 
Appraisal districts are required by the Texas Property Tax Code to appraise each property at its January 
1st market value.  Accordingly, the 2020 value notices reflect the market value of the property on 
January 1, 2020, before the COVID-19 pandemic.  At the beginning of the year, the real estate market 
across Fort Bend County was robust and values were increasing based on sales and transaction 
information.   
 
Currently, the appraisal district is following the reappraisal plan approved by the FBCAD Board of 
Directors in 2019.  The plan outlines an annual reappraisal effort, with every property in Fort Bend 
County being reappraised each year.  This plan ensures that every property owner in the County is 
reappraised uniformly and equally.  It should be noted that appraised values in 2021 will reflect the 
market conditions resulting from the events of this year. 
 
Disaster Reappraisal  
I am very sympathetic to the current economic situation facing the citizens of Fort Bend County.  We 
have researched the Property Tax Code to see what relief can be offered to property owners.  
Unfortunately, there are no provisions in the law that allow for reduced values for 2020 based on an 
event such as the current health crisis.     
 
In your letter, you mentioned the previous disaster reappraisal efforts following Hurricane Harvey.  
During the 2019 legislative session, the portion of law related to disaster reappraisal was repealed.  HB 



492 was filed by Representative Hugh Shine as a replacement for the disaster reappraisal process.  My 
understanding is the legislative intent behind the new law was to provide a clearly defined process for 
appraisal districts, taxing units, and the public to follow after a disaster.  The exemption is temporary, 
remaining in place until the property is reappraised by the appraisal district.   
 
HB 492 is not limited to “natural” disasters.  I believe this was an intentional decision made to provide a 
relief mechanism following a situation like the plant explosion in West, Texas in 2013.  The damage tiers 
in the bill are tied to a loss in utility due to physical damage to the property following a disaster.  My 
understanding is that neither the author of the bill or the stakeholders involved contemplated or 
intended for it to be applicable to an economic disaster.   
 
On Thursday, Senator Paul Bettencourt submitted a formal request for an Attorney General opinion 
regarding the applicability of the disaster exemption to an “economic” disaster (attached as RQ0345KP).  
On Saturday, Representative Hugh Shine submitted a brief to the Attorney General’s Office outlining his 
position on HB 492 (attached as 04.11.2020 Brief).  Representative Shine’s memo outlines the specifics 
of the bill and discusses that his legislative intent was to have the exemption apply to physical damage 
to a property’s improvements following a disaster.  The Attorney General’s Office reviewed these 
documents and released an Opinion Letter late last night (KP-0299).   
 
The summary portion of the opinion states, “Section 11.35 of the Tax Code creates a temporary tax 
exemption for qualified property damaged by a disaster, as declared by the Governor.   A court would 
likely conclude that the Legislature intended to limit the temporary tax exemption to apply to property 
physically harmed as a result of a declared disaster.  Thus, purely economic, non-physical damage to 
property caused by the COVID19 disaster is not eligible for the temporary tax exemption provided by 
section 11.35 of the Tax Code.” 
 
Rolling Back Values  
In your letter, you requested for the Fort Bend Central Appraisal District to roll back the 2020 appraised 
values to the 2019 values.  We have extensively worked with our legal counsel and other appraisal 
districts through the Texas Association of Appraisal Districts (TAAD) to research this idea.  While the idea 
is well-intentioned, our findings are that the Texas Property Tax Code does not provide a mechanism for 
freezing property appraisals.  My office and TAAD did explore alternative forms of relief, including 
various deadline and effective date extensions, via a proposed waiver request to the Governor’s office.  
However, no action was taken by the Governor in response to the request.   
 
2020 Property Value Protests  
Property owners who disagree with their 2020 value are encouraged to file a notice of protest.  The 
FBCAD team has diligently worked to create solutions for the handling of appeals and hearings.  If a 
property owner wants to protest their appraised value, they will still be able to submit that protest.  We 
are encouraging property owners to utilize our online system and protest electronically.  The electronic 
system allows property owners to file from the safety of their home.  Electronically filed protests 
improve processing and response times as well.  During this time, we will also receive and process 
protests by mail and those received in the drop box outside of the FBCAD building.   
 
Due to the ongoing “Stay At Home, Work Safe” orders, face-to-face informal meetings are likely not 
possible this year.  While informal meetings are not required by the Property Tax Code, I believe they 
are an important part of the appeals process and should be continued, even in a non-traditional form.  



In lieu of face-to-face informal meetings, we have implemented phone, email, and online meetings.  We 
feel that these measures keep the community and FBCAD team as safe and protected as possible.   
 
If a property owner is unable to resolve their protest informally, they can present their information to 
the Appraisal Review Board of Fort Bend County.  The ARB is an independent decision-making body with 
the authority to change a value.  A property owner may appear before the ARB in person, by phone, or 
via an affidavit.  At this time, my understanding is that the ARB in Fort Bend County is working through 
their plans for the handling of 2020 hearings.  The 2020 hearings with the ARB are tentatively scheduled 
to begin at the end of May.  In the event the current Executive Orders are still in effect at that time, a 
solution will be in place to ensure property owners receive a fair and proper hearing.   
 
FBCAD Accessibility  
Services in the lobby of the Fort Bend Central Appraisal District office have been suspended in response 
to the Governor’s and County Judge’s Executive Orders issued on Tuesday, March 31st.  While physical 
access to the office is restricted, I want to assure you that the FBCAD team is diligently working and 
continues to serve the public.  A very small group of team members rotate into the office to tend to 
mission-critical matters (while practicing social distancing).  The remaining staff is working 
remotely.  FBCAD will continue to operate in this remote and responsible capacity while the Executive 
Order is in effect.   
 
We have also updated our website, phone service, and social media account to share this information 
with the public.  The appraisal district submitted press releases to local news organizations and the 
taxing units so they and the public are aware of the options for communication with FBCAD.  We are 
encouraging the public to utilize our online services and online communication.  If someone wants to 
call the appraisal district, the customer service team is set up to answer calls safely off-site.  
 
Improving the office’s customer service has been one of my focal points since joining the district last 
year.  We have worked very hard to enhance the level of services provided to the community.  As a 
result of these efforts, the public should not expect a reduction in the level or speed of services from the 
appraisal district.   
 
I appreciate your letter and suggestions.  These are certainly unprecedented times and the appraisal 
district will continue to work on innovative solutions to serve the public.  I hope I was able to fully 
address your concerns while also providing you with information on the District’s response to the 
COVID-19 pandemic.  If there is something else that needs to be addressed, please feel free to contact 
me at the office (281.633.4179), on my cell phone (832.945.7040), or via email (jordanwise@fbcad.org). 
 
 
Sincerely,  
 
 
 
Jordan T. Wise, RPA, CTA, CCA 
Chief Appraiser  
Fort Bend Central Appraisal District  
 
 


