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Executive Summary  

 

STUDY OVERVIEW 
The Strathcona Community Health Network’s (SCHN) Regional Housing Needs Assessment was prepared to provide a 
baseline understanding of housing needs in the region. This study is made up of four elements:  

• Phase 1: Community Profiles, Regional Housing Context and Housing Needs and Affordability Analysis captures 

the available quantitative data on population and housing for the region.  

• Phase 2: Community Engagement captures the experiences of people living in the region. It serves to provide a 

more robust picture of housing need and respond to gaps in the quantitative data.  

• Community Housing Profiles summarize housing need in the region identified through the research and analysis 

and engagement processes. These are organized by area to provide local housing stakeholders with readily 

available information to plan projects and apply for funding opportunities.  

• Implementation Plan identifies opportunities for communities to undertake collaborative projects and leverage 

external funding. 

This document provides a summary of Phase 2: Community Engagement and includes an overview of the engagement 
approach and key findings from each component of the community engagement strategy.  
 
The purpose of the Regional Housing Needs Assessment is to position communities and housing stakeholders to 
implement collaborative projects and leverage funding opportunities. With this goal in mind, the project has been 
designed with the following principles:  

 The approach will be inclusive and welcoming.  

 The process will help build capacity among stakeholders.  

 The findings will be action-oriented.  

 The research will be used as an evidence base for decision-making.  

 The assessment lays the foundation for preparing a housing plan. 

 
This study includes the entire Strathcona region, based on the boundaries of the Strathcona Regional District. 
Strathcona is located on the traditional territories of the Coast Salish, Nuu-chah-nulth and Kwakwaka’wakw peoples. 
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We have taken a healthy housing approach to the Regional Housing Needs Assessment, because housing need is 
about more than just supply versus demand. It requires a critical review of the processes and systems that support or 
hinder access to housing for diverse populations. When considering how to provide healthy housing in our 
communities we have to first ask ourselves what sources of information we will use to identify need and inform our 
strategies and decisions.  
 
The most valuable input comes from those who live, learn, work and play in the communities we are hoping to serve. 
When done in a way that is inclusive, safe and culturally appropriate, community engagement can improve the health 
and well-being of those being engaged, and can also provide essential information to fill gaps in the data and better 
inform our efforts to provide healthy and appropriate housing. We are using the principles of OCAP® (Ownership, 
Control, Access and Possession) to ensure any information we gather about First Nations peoples is given back to First 
Nations communities. Information about First Nations communities will not be shared unless permission has been 
given to do so. 
 
 
 

Our Community Engagement Approach aimed to identify need across the housing continuum by using the following 
engagement techniques: 

• Community Survey – Designed to gather information about housing needs and experiences from a broad 

spectrum of community members. 

• Informal Engagement – Designed to raise awareness of the housing needs assessment through in-person 

engagement and to distribute the survey to those who may have been missed through other distribution 

channels. 

• Key Informant Interviews – Designed to gather information from select key informants who have experience 

working in the housing sector in the region or who have experience working with under-served population 

groups in the region. 

• Lived Experience Interviews – Designed to learn about the unique experiences of those who are currently 

experiencing homelessness or living in transitional, supportive or insecure housing.  

Each strategy or technique helps to complete the picture of housing need in the region, and no single technique can 
be implemented in isolation. 
 
 
 
 
 
 
 
 

STUDY APPROACH  

COMMUNITY ENGAGEMENT  APPROACH  
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Housing issues, including affordability, availability and quality, are affecting diverse populations across all age groups, 
including renters, owners and those who neither rent nor own. These issues have a tremendous impact on the health 
and well-being of individuals and communities. Living in housing that is temporary or insecure can cause mental 
distress, while unsuitable housing that is overcrowded or unsafe can result in higher risk of illness and chronic stress. 
High housing costs also result in less spending on nutritious food, recreation and social opportunities that support 
well-being.  
 
These negative health outcomes disproportionately burden those who are often under-served in our communities, 
including women fleeing violence, people living with low income, people with mental health or substance abuse 
challenges, and people living with disabilities. 
  
The following sections present a summary of findings for the region as a whole and for individual communities in the 
Strathcona region.  
 

Across all engagement techniques, the following themes emerged: 
 

1) Affordable and secure rental housing is limited in the region.  
When housing is available, the cost is unaffordable and the housing is often of poor quality. Available housing is 
often described as being inadequate in terms of size (e.g., too small), too far from services and amenities, or 
inaccessible (e.g., too many stairs). Those who are not homeowners or renters described living in various housing 
situations such as on boats, in cars, with their parents, with family, with employers, or with many roommates 
because rent/ownership is unaffordable or there were no vacancies.  
 

“There's no availability of any housing. It can take over a year to find a 
place. I'm forced to live outside the box. More inside a box. I’m a low -
income family living with 4 people in under 300 square feet.”  

 

2) Housing options are needed for all members of society.  
In many communities, but mostly in larger communities (e.g., Quadra Island and Campbell River), it was noted 
that low-income earners, those with disabilities, those with mental health and addictions issues, and low-income 
seniors are vulnerable in this housing market. A variety of housing types are needed to meet diverse needs, 
including housing with more bedrooms to accommodate people with children and multi-generational families.  

 

“My son has autism, twice before we moved to where we are now I had 
building managers refuse our applications because they worried my son 
would be a ‘disruption’ when walking through the halls. They hadn't even 
met him yet, they only knew he had autism because I asked how quiet the 
building was, and explained why we needed it to actually be quiet and 
not ‘quiet enough’.” 
 

SUMMARY OF FINDINGS 

REGION-WIDE  



 

4 | REGIONAL HOUSING NEEDS ASSESSMENT—COMMUNITY ENGAGEMENT REPORT 

3) Housing affordability is not an isolated issue.  
For smaller communities accessing appropriate housing is complicated by a lack of high paying wages, lack of 
employment opportunities, high cost of living, high cost of utilities and high cost of transportation. Affordable and 
appropriate housing in both urban and rural areas needs to be accessible and located near to services and healthy 
community amenities. 
 

“The most vulnerable populations end up with the fewest options…”   
 

4) Housing support services are helpful, but the experience can be frustrating.  
While support services were often viewed as helpful and supportive, the experience of accessing support was also 
described as hard, frustrating and embarrassing. Others described being unable to access housing support 
programs even after being on several lists. 
 

In Campbell River and Area D, affordability and housing quality are big challenges. Specifically, the following themes 
emerged during community engagement: 
 

1) Rent is unaffordable and wages are not keeping up.  
Housing costs are rising in Campbell River, yet there is a high proportion of children and youth who live in 
households making less than the low-income cut-off. A high proportion of renters are looking for housing, as their 
current housing is not meeting their needs. Women fleeing abusive relationships described feeling stuck because 
they are unable to afford other housing accommodations. There is a need for affordable, safe, and high-quality 
housing for families, seniors, people with mental health issues, people experiencing homelessness, young adults 
and those living with low income.  
 

“Family of 5 living with us 25 months. No vacancy! Daughter couch -
surfing 20 months. My children have no money for food and rent and 
childcare (child age 7, 8, 9). Working family.”  
 

2) Discrimination and racism are an issue.  
Though not always explicit, discrimination and racism are extremely harmful to those who experience them. 
Several community members felt that they had been refused housing because of their cultural identity, sexual 
orientation, physical ability or family type.  
 

 “Your ethnicity means a whole lot here. There’s a lot of stereotyping in 
Campbell River. There’s a lot of assumptions and ignorance and fear.” 
 

3) Available housing is often of poor quality.  
Many community members expressed concerns with their current housing and other housing in their price range. 
Available housing is often unsafe, in need of repair, or is otherwise unhealthy due to issues such as mold.  
 

“You basically have to take what is available. Lots of money and yet you get a 
poor house.” 
 

CAMPBELL R IVER AND A REA D  (OYSTER R I VER AND BUTTLE LA KE)  
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In smaller communities, the biggest concerns are related to transportation and access to services and amenities. The 
following themes emerged in Gold River, Sayward, Tahsis, Zeballos and Area A: 

1) Affordability is about more than just housing costs.  
Even if the housing itself is affordable, living in the community may not be. Employment opportunities can be 
limited and transportation costs are high because of limited services and amenities in community. 
 

2) Road quality and distance to services and amenities are major problems.  
Many community members are considering moving out of their community due to access issues. Residents are 
entirely reliant on personal vehicles for travel, as there is no public transportation.   
 

“No way to go out of town without owning your own vehicle...no 
community transportation to Campbell River or Gold River. No grocery 
store in Gold River so the nearest grocery store is in Campbell River.”   

 

Housing challenges on the islands are similar to that of other smaller communities, with the following themes 
emerging through community engagement: 

1) Availability of long-term rentals is a big issue.  
Locals are struggling to find long-term rentals as many homeowners only offer rentals in the winter months and 
then switch to vacation rentals during high season.  
 

“Properties are bought up by people who do not live here year round. Prices 
are high [and it’s] hard to get a foothold for younger families. Rentals are 
most often only off season and renters are kicked out over the summer and 
there is nowhere to go. We need affordable rentals.”  
 

2) Homeowners do not always have options.  
Older homeowners noted that it can be unaffordable to downsize or sell their home. They continue to maintain 
their current living situation, despite being unable to maintain their property or wanting to retire because 
alternatives are unaffordable. 
 

3) Transportation is expensive and options are limited.  
Island communities are reliant on ferry service, which is expensive and infrequent, and often has long wait times. 
There is no public transportation, meaning residents are reliant on personal vehicles for travel. 

 

 

GOLD R IVER,  SA YW ARD, TAHSIS ,  ZEBAL L OS AND AREA  A ( KYUQ UOT, SA YWARD 

VALLEY,  AN D RACE POI NT)  

AREA B  (CORTES  ISLAND)  AND AREA  C  (QU ADRA ISLAND,  DISC OVERY ISLAND AND 

MAINLAND)  



 

6 | REGIONAL HOUSING NEEDS ASSESSMENT—COMMUNITY ENGAGEMENT REPORT 

 

 

 
The purpose of this report is not simply to catalogue housing issues and needs, but also to identify regional assets and 
opportunities. Every community’s assets are unique, but some common themes emerged in the interviews. 
 
Housing is a prominent conversation across the region. 
Housing is at the front of many people’s minds across the region. People are willing and excited to work to address 
housing issues in their community and that momentum can be harnessed. 
 

Collaboration in Campbell River. 
The Housing and Homelessness Coalition in Campbell River was mentioned a number of times by interviewees. 
Subjects were hopeful that municipal and provincial partners would join the table. This may be a potential avenue for 
collaboration across all sectors in Campbell River. 

 

 

 

 

 

EMERGING ASSETS AND OPPORTUNITIES  
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CHAPTER 1            INTRODUCTION  

 

 

 

 

 

 

 

 

 

 



 

8 | REGIONAL HOUSING NEEDS ASSESSMENT—COMMUNITY ENGAGEMENT REPORT 

The Strathcona Community Health Network (SCHN) is preparing a Regional Housing Needs Assessment that will 
provide a baseline understanding of housing needs in the region. This study is made up of four elements:  

• Phase 1: Community Profiles, Regional Housing Context and Housing Needs and Affordability Analysis captures 

the available quantitative data on population and housing for the region.  

• Phase 2: Community Engagement captures the experiences of people living in the region. It serves to provide a 

more robust picture of housing need and respond to gaps in the quantitative data.  

• Community Housing Profiles summarize housing need in the region identified through the research and analysis 

and engagement processes. These will be organized by area to provide local housing stakeholders with readily 

available information to plan projects and apply for funding opportunities.  

• Implementation Plan identifies opportunities for communities to undertake collaborative projects and leverage 

external funding.  

This document provides a summary of Phase 2: Community Engagement and includes an overview of the engagement 
approach and key findings from each component of the community engagement strategy.   
 
The purpose of the Regional Housing Needs Assessment is to position communities and housing stakeholders to 
implement collaborative projects and leverage funding opportunities. With this goal in mind, the project has been 
designed with the following principles:  

 The approach will be inclusive and welcoming.  

 This process will help build capacity among stakeholders.  

 The findings will be action-oriented.  

 The research will be used as an evidence base for decision-making.  

 The assessment lays the foundation for preparing a housing plan. 

 
This study includes the entire Strathcona region, based on the boundaries of the Strathcona Regional District. 
Strathcona is located on the traditional territories of the Coast Salish, Nuu-chah-nulth and Kwakwaka’wakw peoples. 
 
This study includes the following communities within the region:  
 

 City of Campbell River  

 Village of Sayward  

 Village of Gold River  

 Village of Tahsis  

 Village of Zeballos  

 Electoral Area A (Kyuquot, Sayward Valley, Race 

Point Road) 

 Electoral Area B (Cortes Island) 

 Electoral Area C (Quadra Island, Discovery Islands, 

and Mainland) 

 Electoral Area D (Oyster River and Buttle Lake) 

 
 
This study also includes the following First Nations communities:  
 

1 Introduction 
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 We Wai Kai First Nation  
o Quinsam 12   
o Cape Mudge 10   

 We Wai Kum First Nation  
o Campbell River 11   

 Homalco First Nation  
o Homalco 9   

 Klahoose First Nation  
o Klahoose (Tork 7)   

 Mowachaht/Muchalaht First Nation  
o Tsa’Xana 18   

 Ehattesaht First Nation  
o Ehatis 11  

 Nuchatlaht First Nation  
o Oclucje 7   

 Ka:’yu:’k’t’h’/Che:k’tles7et’h’ First Nations  
o Houpsitas 6 (Kyuquot)  

 
 
Kwiakah First Nation, Tlowitsis First Nation and Comox First Nation also have reserves within the SRD area; however, 
these are not currently occupied. 
 
A region-wide lens is critical because of temporary and permanent migration between communities in region. 
However, the large land area — 18,330 square kilometres — and diversity of communities in the region present 
challenges to planning and collaborating on housing issues. The purpose of this document is to provide a summary of 
the findings from community engagement to add to the quantitative data that will serve as baseline information for 
local governments and housing stakeholders. This work is a key resource to the region’s communities, many of whom 
may not have the capacity to complete individual needs assessments due to lack of resources or the need to balance 
other more immediate priorities. 
 

We have taken a healthy housing approach to the Regional Housing Needs Assessment, because housing need is 
about more than just supply versus demand. It requires a critical review of the processes and systems that support or 
hinder access to housing for diverse populations. When considering how to provide healthy housing in our 
communities we have to first ask ourselves what sources of information we will use to identify need and inform our 
strategies and decisions.  

The most valuable input comes from those who live, learn, work and play in the communities we are hoping to serve. 
When done in a way that is inclusive, safe and culturally appropriate, community engagement can improve the health 
and well-being of those being engaged, and can also provide essential information to fill gaps in the data and better 
inform our efforts to provide healthy and appropriate housing. We are using the principles of OCAP® (Ownership, 
Control, Access and Possession) to ensure any information we gather about First Nations peoples is given back to First 
Nations communities. Information about First Nations communities will not be shared unless permission has been 
given to do so. 

 How Healthy Community Engagement Supports Healthy Housing:  

 Captures peoples’ lived experiences with acquiring or maintaining housing, supporting the delivery of services and 

design of housing that meets diverse needs.  

 Helps to fill gaps in the data, ensuring diverse population groups are represented and have their voices heard.  

 Empowers community members and gives them greater control over their lives, both of which can improve health 

and well-being.  

 Builds trust and increases communication among community members.  

 Improves connections among community members, businesses, and service providers.  

Once we have the information we need about experiences, barriers and opportunities, we need to consider how 
traditional planning practices can support health and well-being through housing. What can we do to ensure healthy 

1.1  STUDY APPROACH  



 

10 | REGIONAL HOUSING NEEDS ASSESSMENT—COMMUNITY ENGAGEMENT REPORT 

housing is affordable and accessible? How can we apply an equity lens to housing strategies and meet the needs of all 

community members?   

Healthy and Equitable Housing Considerations:  

 Under-served populations, including people living with low-income, older adults, people experiencing 

homelessness and people living with disabilities, are involved in housing planning and decision-making. 

 Housing strategies and resources are proportionate to the level of need across the housing continuum.  

 Housing is suitable for all household types (i.e., meets the needs of all family sizes, is adaptable for those with 

mobility challenges, and is culturally appropriate).  

 Affordable housing is linked with transportation networks, services and amenities. 

 Housing options are varied, ensuring mixed-income and multi-generational populations live in the same 

neighbourhood. 

 Affordable housing is located in safe areas free of environmental hazards and pollutants and away from busy roads.  

 Neighbourhood renewal strategies are planned in conjunction with affordable housing to ensure renters are 

protected from displacement. 

It was through a healthy housing lens that the following community engagement approach was designed and 
undertaken.  

 

 
Our Community Engagement Approach aimed to identify need across the housing continuum by using the 
engagement and data analysis techniques outlined in Figure 1 below. Each strategy or technique helps to complete 
the picture of housing need in the region, and no single technique can be implemented in isolation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Community Engagement Approach  

1.2  COMMUNITY ENGAGEMENT APPROACH 
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The community survey was broadly distributed throughout the region to learn about the housing needs and 
experiences of individual community members across the housing continuum. To inform people of the survey 
opportunity we utilized existing local distribution channels, such as social media pages and community newsletters, 
and also created posters and playbills for display at community facilities across the region. Advisory Committee 
members distributed the survey link through their networks and paper copies were made available at community 
service facilities. We also visited five First Nations band offices in the Campbell River area to provide information 
about the study and to ask how or if they would like their members to be engaged in the housing needs assessment 
process.  
 
The quantitative data analysis was designed to capture individual needs across the continuum, but primarily assessed 
need toward the middle and right end of the continuum shown in Figure 1 found on the previous page. Data sources 
included Statistics Canada, Canada Mortgage and Housing Corporation and BC Housing. Survey data was utilized to 
support findings from the quantitative data analysis process and to highlight community member experiences when 
accessing and maintaining housing. See Appendix A for the full list of survey questions. 

We tailored informal engagement opportunities to primarily reach individuals living in supportive or below-market 
housing and to inform community organizations and members about the housing needs assessment. We conducted 
in-person engagement at First Nations band offices, community facilities and community service organizations, which 
also served as a way to distribute the survey to those who may have been missed through other distribution channels.  

Key informant interviews targeted service providers, non-profit organizations and community leaders who work 

primarily with community members who are struggling to find affordable, supportive and stable housing. Though time 

and resource intensive, key informant interviews provide different information and context than community surveys 

and demographic, health and housing data. They capture information about harder-to-reach populations and also 

provide an opportunity for informants to give descriptive answers to questions, facilitating knowledge transfer 

through story-telling and sharing of personal experiences.  

In consultation with the advisory committee, we selected key informants based on the following criteria:  

1) Informants had to be geographically relevant and diverse in that they lived or worked in different 

communities within the study area (see Figure 2, page 12). 

2) Informants had to have knowledge of the housing sector or knowledge of the experiences of specific 

demographic groups navigating the housing sector. 

3) Informants had to be service providers or community leaders who primarily work with community members 

struggling to find or maintain affordable and adequate housing.  

4) Informants had to work in, or routinely navigate, the Strathcona region’s housing sector. 

 

See Appendix B for a list of key informants and interview questions. 

 

SURVEY AND QUANTITA TI VE DATA  

INFORMAL ENGAGMENT  

KEY INFORMANT INTERV IEWS  
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Figure 2. Key Informant Distribution Map 

 

 

 

Lived experience interviews targeted individual community members who are experiencing homelessness or living in 
transitional or supportive housing. We developed a list of questions to be asked of each interviewee and distributed 
this question list to community service organizations and transitional housing providers. Housing and service 
providers then encouraged and supported their clients to answer the questions. See Appendix C for a list of lived 
experience interview questions. 

 

 

 

 

 

 

 

 

 

 

 

L IVED EX PERIENC E INT ERVIEWS  
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CHAPTER 2            WHAT WE HEARD  
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We administered the community survey using the SurveyGizmo online platform, then exported the results to 
Microsoft Excel to allow for analysis by question and by community. Survey results by community will be combined 
with Phase 1 data to create the Community Profiles that will be shared as part of the final report.   
 
To analyze the qualitative (open-ended) responses to the survey questions, we categorized the data by those who 
identified as renters, owners or other. Each of these groups was asked a unique set of questions in addition to 
household questions, general housing questions and demographic questions. Stories could contain more than one 
theme. We used NVivo 11 qualitative analysis software to code the findings, primarily through inductive coding 
processes. Inductive coding is a close reading of the text, meaning that you read through the data without pre-
conceived theories or themes in mind, allowing themes to emerge from the content of raw data. Given the broad 
diversity of responses in some cases, we only summarized the most prevalent themes (typically n>2). 

 

Housing issues, including affordability, availability and quality, are affecting diverse populations across all age groups, 
including renters, owners and those who neither rent nor own. These issues have a tremendous impact on the health 
and well-being of individuals and communities. Housing insecurity can cause mental distress, and unsuitable housing 
that is overcrowded or unsafe can result in higher risk of illness and chronic stress. High housing costs also result in 
less spending on nutritious food, recreation and social opportunities that support well-being.  
 
These negative health outcomes disproportionately burden those who are often under-served in our communities, 
including women fleeing violence, people living with low income, people with mental health or substance abuse 
challenges, and people living with disabilities. 
 
The following sections present a summary of findings from each method of community engagement. 
 

We designed the survey to help fill gaps in the quantitative data and to learn about the unique experiences of a broad 
range of community members in the Strathcona region. While surveys have traditionally been limited in their reach, 
they can be very valuable when used in conjunction with other engagement strategies and techniques that reach 
diverse population groups.  
 
The following sections present a summary of findings for the Strathcona region as a whole, as well as a summary of 
findings for smaller, more rural communities in the region.  

 

 

 

 

 

 

2 What we heard 

2.1  METHODOLOGY FOR SURVEY ANALYSIS  

2.2  SUMMARY OF FINDINGS 

COMMUNITY SURVEY  
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Region-Wide 

 
In total, 533 people responded to the survey from the Strathcona region (458 complete responses and 75 partial 
responses) representing 18 different communities: Strathcona Area D (n=7), Campbell River (n=206), Cape Mudge 
Village (n=1), Cortes Island (n=31), Ehattesaht (n=1), Gold River (n=37), Kyuquot (n=1), Quadra Island (n=105), 
Sayward (n=16), Tahsis (n=22) and Zeballos (n=3). Another 103 respondents did not identify the community they live 
in.  

 

Demographic and household characteristics 

 
 
Only 6% of survey respondents identified as First 
Nations, Métis or Inuit, which underrepresents 
the population of Indigenous peoples living in 
the Strathcona region (approximately 13% of the 
total population). Of those who identified as 
Indigenous, 31% described their household as 
being a couple with children, 16% identified as a 
single parent, and 25% indicated living with 
multiple generations. These proportions are 
higher than for those who did not identify as 
Indigenous (27%, 7% and 11% respectively), 
suggesting Indigenous respondents were more 
likely to report having children and/or other 
family members living with them.  

 
 

    Figure 3. Household Characteristics of Indigenous Survey Respondents 

 
 
 

Related to these differences in household 
characteristics, Indigenous respondents 
frequently mentioned the need for more 
space and/or more bedrooms when asked 
about their housing concerns. 13% of 
Indigenous survey respondents also 
reported being refused housing because of 
discrimination (for reasons such as cultural 
identity, having young children, and having 
a child with a disability), compared to only 
4% of non-Indigenous respondents. 
Another 19% of Indigenous respondents 
were unsure if they had been refused 
housing as a result of discrimination, 
compared to only 7% for non-Indigenous 
respondents. 
 

 

     Figure 4. Regional Household Characteristics 
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Employment, Housing Type and Housing Tenure  

 
Of all survey respondents, the majority are either employed (63%) or retired (20%), while another 5% indicated they 
are unemployed (5%) and 11% are ‘other’ (working part-time, living on disability income or caregiving at home). Only 
2% of respondents identified as students.  

 

 

Figure 5. Employment Status 

 
The majority of respondents are living in a single-detached house, but many people identified living in a mobile home 
or RV (5%), or in other insecure housing types (5%) such as a hotel or motel, tent trailer, car or boat, sobering house 

or couch-surfing at a friend’s house. 

 

 

Figure 6. Housing Type 
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The majority of respondents own their own home (66%), while the remainder rent (29%) or neither rent nor own 
(6%). For the purposes of this study we are most interested in the experiences of those who rent or those who neither 
rent nor own.  

Figure 7. Housing Tenure 

 

 

 
 

 

Housing Concerns 

 
Of the respondents who rent their homes, almost half (46%) feel that their rent is not affordable. 18% receive help 
paying their rent, 14% have accessed some form of housing support in the past year (i.e., rental subsidies, shelters, 
food banks, recovery homes) and 33% do not think their rental unit is well maintained.  
 
Almost half of renter respondents indicated they are currently looking for rental housing (42%) and 71% would like to 
own their own home one day. However, 85% of renters indicated that they face barriers that prevent them from 
owning a home. The number one barrier to home ownership was identified as cost to purchase a home, followed by 
availability of appropriate (i.e., suitable) homes in an affordable price range. 
 
When asked what concerns people might have with their housing over the next five years, the following challenges 
were the most commonly identified: Cost of utilities (63%), cost to repair and maintain home (54%), cost of mortgage 
or rent (46%), stability of housing (33%), distance to services and amenities (34%). 

 

 

 

 

 

Own, 66%

Rent, 29%

Other (e.g., RV, boat, live 
with friends), 6%
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Other potential challenges included physical ability to 

maintain home (31%), size of living space (21%), 

activities of daily living (18%), rental unit not being 

repaired or maintained by landlord (14%), 

accessibility (14%) and other (8%). 

 
A similar proportion of both owner respondents 
(26%) and renter respondents (28%) indicated 
transportation challenges where they live. in more 
rural communities. In communities outside of 
Campbell River, there is no public transportation and 
communities rely heavily on personal vehicles and 
ferries. 
 
 
 
 
 

Figure 8. Housing Concerns in the Next Five Years 

 

Campbell River and Area D (Oyster River and Buttle Lake) 

 
Responses from Area D were limited, the following represents a summary of findings fro Campbell River.  

More than half (62%) of renter respondents in Campbell River indicated they are facing challenges with their current 
housing. Common challenges included: 

 Unaffordable rent 

 Rent increases, but stagnant wages 

 Housing that is unsafe and in need of repair 

 Housing with mold issues 

In addition to concerns with housing affordability and safety, 14% of respondents felt that they had been refused 
housing because of their ethnicity, age, sexual orientation, ability or other discriminatory reason, and another 22% 
were unsure if they’d been discriminated against. Responses described discrimination based on cultural 
group/identity (i.e., First Nations), physical ability, family type and sexual orientation. 

  

“My husband is First Nations, my children are half as I am white. When 
my husband went to look for a place, [apartments] etc was not available. 
I went to the same place and it was available. Not all places were like 
that but there is a few here.”  
 

 
“Just refused housing because they don't allow children. A lot of the 
decent newer apartment buildings do not allow children. I've been turned 
down over 8 x because I had kids. I was relegated to transition housing 
after couch surfing for over a year. I'm one of the lucky ones.”  
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The most common type of housing among renters in Campbell River is an apartment building (37%), followed by a 
single-detached house (25%), secondary suite (15%), row house or townhouse (9%), duplex (9%) and other (5%). 
Other types of housing include mobile homes and RVs, hotel rooms, boats and cars.  

 

Figure 9. Housing Type Among Renters in Campbell River 

 

Owner respondents from Campbell River indicated an interest in secondary suites and tiny homes, but feel limited by 
legislation. 
 

“Our family illegally rents out our basement suite, as the city makes it 
next to impossible to make a suite legal. This income helps to supplement 
our mortgage. This also gives a young couple an affordable place to live, 
close to amenities.” 
 
 
“Currently the area that we're situated in would be perfect to have a 
rental suite or a carriage house to help other people live in a nice place 
but our zoning doesn't let us.”  

 
The housing issue affects all individuals in the Campbell River community. Respondents indicated a need for 
affordable, safe, and high-quality housing for families, seniors, people with mental health issues, people experiencing 
homelessness, young adults and those living with low income.  

 
“I look after 2 rental houses in Campbell River. The last one I rented, I 
had over 90 people inquire, with most people wanting to rent it .  The 
story I heard most often, ‘the rental house I'm living in has sold or will 
sell, and I need to find a new place to rent.’”  

 
 
In Area D, lack of accessible public transit was most often identified as an issue. 

Apartment 
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Secondary Suite, 
15%

Row Home/ 
Townhome, 9%

Duplex, 9%

Other (e.g., hotel/motel, tent 
trailer, with friends), 5%



 

20 | REGIONAL HOUSING NEEDS ASSESSMENT—COMMUNITY ENGAGEMENT REPORT 

Gold River, Sayward, Tahsis, Zeballos and Area A (Kyuquot, Sayward Valley and Race Point Road) 
 
The majority of survey respondents from Gold River, Sayward, Tahsis, Zeballos and Area A noted challenges with 
affordability and distance to services and amenities.  
 
In Tahsis the majority of survey respondents were home owners, not renters, but they still expressed challenges with 
their current housing situation. Issues included distance to services, high property taxes, small housing, housing that is 
in disrepair, and accessibility challenges (such as stairs) in the home. The most commonly mentioned issue, by both 
home owners and renters, was poor road service to get in and out of the community. The main road is gravel and 
respondents reported it needs repair.  
 

“No way to go out of town without owning your own  vehicle...no 
community transportation to Campbell River or Gold River. No grocery 
store in Gold River so the nearest grocery store is in Campbell River.”   

 
In Gold River respondents identified challenges such as affordability, particularly for older adults in the community, as 
well as homes in need of repair and renovation. However, the most commonly sited challenge overall was related to 
transportation. Residents rely on personal vehicles for travel, as there is no public transportation, and goods and 
services are far away. The nearest grocery store is 85km away in Campbell River.  
 

“Gold River is in desperate need [of] a) a grocery store so we don't have 
to travel all the time, and b) more housing and rental units and seniors 
care facility.” 
 

 
“There are currently no rental units available in Gold River. We have one 
apartment complex that is aging and basement suites are not allowed. 
We desperately need seniors housing as it is an aging population here. 
We also need affordable housing to attract young families so that we can 
get a business based economy here to make the town viable.”  

 
Although people leave these smaller communities due to a lack of affordable, high-quality housing, people also move 
both within and out of the region as a result of transportation and access issues. Survey respondents in Gold River, 
Tahsis, Zeballos and Sayward mentioned they are considering moving out of their community to be closer to services 
and amenities; others mentioned leaving to find work. 

 

Area B (Cortes Island) and Area C (Quadra Island, Discovery Island and Mainland) 
 

On Cortes Island the most common housing challenge sited by survey respondents was a lack of year-round rentals. 
Houses are vacation homes for much of the year and locals have difficulty finding long-term rentals. Other challenges 
include inadequate housing that is too small, has no power, or has no potable water. Community members rely on 
expensive ferries for transportation, making it difficult to leave the island.  
 

“Properties are bought up by people who do not live here year round. 
Prices are high, hard to get a foothold for younger families. Rentals are 
most often only off season and renters are kicked out over the summer 
and there is nowhere to go. We need affordable rentals.”  
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“Seasonal eviction is a big problem on Cortes. People who live, work and 
rent here are homeless while property owners make bank on tourist 
rental or come to enjoy their vacation property. Affordable housing is a 
problem for many of our friends.”  

 
On Quadra Island survey respondents frequently mentioned issues with housing affordability, availability, quality and 
suitability, including unhygienic conditions, cold housing in the winter due to high utility costs, old housing, small 
housing and housing that is not accessible (i.e., stairs or long driveways). Renter respondents frequently mentioned 
low availability of rental housing and costs beyond their price range. Respondents also noted a lack of affordable 
housing options for seasonal workers, families and those with mental health issues. Both owner and renter 
respondents identified a need for smaller properties and policy changes that would allow the subdivision of land to 
create smaller, more affordable lots. Accessibility and affordability were of particular concern for older adults who 
want to maintain their independence, but who are worried about finding affordable and appropriate options. 
Transportation was also identified as a challenge due to the high cost, long wait times and infrequent schedule of 
ferry service. 
 

“We are in a housing crisis! People are trying to rent yard space for 
tents. Families are being forced out of the community. Pets are being 
cast out or the families face homelessness. Things are in dire need of 
change. Low incomes and lack of rentals will k ill this community.”  

 
“Trying to find housing on Quadra has been a nightmare and I have left 
solely because of that fact. I don’t believe that this is sustainable for the 
businesses in the community that run off of minimum wage workers. I 
work full time and am homeless.” 

 
 
 

KEY INFORMANT INTERV IEWS  
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We contacted twenty-three stakeholders with interview requests, of which 13 were available for interviews within the 
timeframe allotted for data collection. We conducted interviews in-person when feasible, or over the phone and 
recorded for transcription. We provided participants with a list of questions before the interview started, but when 
interesting statements were made or unique insights given, the researcher and subject were free to elaborate or 
request more details outside of the structured interview. All subjects signed a consent form that indicated their 
willingness to share knowledge and be quoted for this report. 

 

Region-Wide 
 
Regional themes are those which emerged through the interviews and were common amongst all areas in the 
Strathcona region:  
 
Need for rental housing of all types. 
The most common theme identified by key informants was a lack of rental housing in the Strathcona region. In 
Campbell River, service providers told stories of families living in RVs and huge waitlists for people trying to attain a 
rental unit. Key informants on Quadra and Cortes Islands noted that a trend toward vacation homes means seasonal 
workers often have to live in tents rather than in appropriate units. The majority of key informants mentioned a lack 
of appropriate rental housing and a lack of rental housing in general. When asked to rate the supply of market rental 
housing in their region, no subjects rated the availability of market housing as ‘adequate’. When asked to identify key 
reasons clients or community members struggle to find affordable housing, one service provider put it bluntly: “There 
isn’t any!” 
 

“There is a waitlist for everyone who needs help. Whether it be a senior 
who needs senior housing, or an aboriginal family who needs low-income 
housing, or a woman fleeing violence. Everybody has a waitlist.”  

 
Services and housing for seniors. 
Another common theme across the region was concern about the ability of communities to provide for seniors or 
elders who may wish to age in place. There are options in Campbell River for semi-supported living, but seniors and 
elders with a limited budget or who live outside of Campbell River  struggle to find housing that meets their needs. 
Almost all key informants rated the availability of supported living options for seniors as ‘not adequate’ or ‘not at all 
adequate.’ In addition, many key informants from smaller communities reported that seniors who wished to downsize 
their living situation, or move into an affordable condominium or rental, had trouble finding housing. Housing for 
seniors and elders and the lack of rental housing are intertwined issues. 
 

“There’s very few smaller houses or smaller properties that you can 
purchase which would be considered affordable downsizing on the island. 
There’s a very small selection of home ownership options for people as you 
get older and there are very few year round rentals.”  

 
 
Housing conversations have started across the region. 
Key informants felt that this housing needs assessment is arriving at the right time for the Strathcona region. In every 
community, housing is a pressing concern and many local governments and service providers are looking for 
solutions. A common theme is that service providers do not know where to start. Key informants specifically 
mentioned increased collaboration and cooperation with local governments, and 10 respondents stressed the need 
for increased communication amongst housing partners. This report will hopefully begin the process of providing a 
common framework for those conversations to start. 
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“We need a variety of types of housing for different types of people. We 
need them now, we needed them last year, we needed them a couple of 
years ago. It’s hard to put all these pieces together then wait a few more 
years, but it’s what we’ve got to do right? We have to have people come 
together at different levels and from different organizations to provide 
different solutions for different types of people. Making that  happen can 
be very challenging.” 

 

Campbell River 
 
Campbell River is the locus for service delivery in the region and the most populous city. Housing issues there are 
more acute and needs and opportunities differ from smaller or rural communities. 
 
Housing and homelessness situation is a pressing concern. 
A common theme identified by key informants was the divided nature of Campbell River. The community is beautiful 
and has become a desirable and high-value location. Property values have increased dramatically and housing has 
become scarcer. At the same time, homelessness and social issues in Campbell River have become more public, 
largely located in the downtown core. Social issues also have the tendency to migrate to Campbell River, as it is the 
service delivery center for the region.  

 

“There is a great shortage of affordable housing in Campbell River.”  
 
 

Discrimination and racism. 
Key informants relayed stories of routine discrimination, specifically against Indigenous renters, in Campbell River’s 
housing sector. Numerous service providers said that they routinely hear about landlords who “don’t rent to First 
Nations” or who rent rooms at a price designed to eliminate those who rely on rent subsidies.  

 

“Your ethnicity means a whole lot here. There’s a lot of stereotyping in 
Campbell River. There’s a lot of assumptions and ignorance and fear.”  
 
“We see discrimination as an enormous issue with residents getting out 
of this [short term housing]. There is a huge racism component in 
Campbell River.” 
 
“For aboriginal families with children it’s really a bad situation. I’ve been 
in a room with a First Nations client who phoned a landlord and the 
landlord said, “Are you Native?” and he says “Yes, I’m First Nations” and 
the landlord says “We don’t rent to First Nations” and hung up on him.”  
 
 

 
Insufficient low barrier and subsidized or low-income housing options. 
Key informants identified low-barrier housing, which places a limited number of expectations on residents, as a 
significant gap in housing offerings in Campbell River. Low-barrier housing is often seen as an interim housing option 
that allows residents to build the skills they need to enter the traditional housing sector. Low-income housing, which 
is designed to be affordable, usually through subsidy, for those who are experiencing a financial difficulty was one of 
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the least adequate housing types in the Strathcona region. The majority of key informants indicated the supply of low-
income housing options was either ‘not adequate’ or ‘not at all adequate.’   
 

“We are becoming a destination for people across Canada moving for 
retirement, so that’s who developers and builders are gearing to. That 
has left the majority of our clients out of the market, be it rental or 
purchasing. There is no shortage of building going on in Campbell River, 
it just doesn’t meet our clients’ needs.”  
 

 
Service providers are working collaboratively.  
In all of the interviews conducted with key informants from Campbell River, a close-knit community of service 
providers was identified as a regional strength. Informants also mentioned the new Coalition to End Homelessness in 
Campbell River, noting that it seemed like a promising development. Informants suggested that more collaboration 
and communication between service providers, local governments, and organizations like the RCMP would be a 
meaningful step toward addressing social issues in Campbell River. 
 

“It takes a lot of players to get together with the same goal.” 
 

 
 
 

 
In addition to key informant interviews, community organizations responded to our request for information about 
their services with housing data from their clients. The Campbell River Women’s Centre provided in-depth 
statistics on clients experiencing homelessness or unsafe housing condition. 
 
“The Centre sees an average of 450 drop in visits a month and some of these women will seek one-on-one crisis or 
support services from us. While we don't track homelessness stats with our general drop-in clients, we have begun 
capturing data on homelessness from our one-on-one clients. Between September 1, 2017 and May 31, 2018 we 
saw 288 women in one-on-one support and/or crisis intervention sessions. 
 
Of those 288 women 219 (76%) indicated that they had housing. 24% indicated that they were experiencing 
housing difficulties as follows:  

• 9% (25 women) told us they were "couch surfing" living on a temporary basis with family or friends;  

• 9% (26 women) reported being housed unsafely - living with an abusive roommate/partner/landlord because 
they were unable to find safe affordable housing;  

• 2% (7 women) were living in the emergency shelter; and 

• 4% (11 women) were absolutely homeless, living on the streets and in local parks, or in 3 cases in their 
vehicles. 

Anecdotally, it is also my belief that 25% of the women using the centre are struggling to find safe and affordable 
housing at any given time. We are certainly seeing women who are staying in abusive and unsafe situations because 
they know they will be unable to find housing.”   
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Rural and Small Communities  
 
Housing may be affordable, but living here may not be. 
A common concern from smaller communities was that people who are unable to afford property in Campbell River 
are looking to nearby communities for more affordable options. According to key informants, many new residents 
underestimate the expense of living in a smaller community and commuting to access services and work. This was 
specifically identified as an issue in Sayward and Gold River, where housing is more affordable. 

 

“There is a lot of low income families up here who struggle because there 
are no grocery stores or pharmacy. You have to have a good reliable 
vehicle and the money to put gas in it.”  
 

 
Housing cannot be separated from other services and resources. 
Housing, transportation, education, and other services are interrelated. In smaller communities, informants were 
especially concerned with transportation to support seniors and elders aging in place as regular access to services is 
often the deciding factor in were someone chooses to live.  
 

“The majority of our seniors and elders end up having to leave and move 
to Campbell River and the Comox Valley. It would be great if those people 
could age in place.” 
 

 
Land use bylaws governing subdivision. 
Interview subjects from Quadra and Cortes Island specifically pointed to zoning bylaws that limit residents’ ability to 
subdivide property as contributing to housing issues. Seniors who may own larger properties and would like to 
subdivide and downsize to a smaller property are unable to do so. Informants specifically mentioned that this makes it 
harder for young people to acquire property and for seniors to age in place.  
 

“The way that the island zoning and bylaws are structured everybody has 
a property that is at minimum two and a half acres and at maximum 
hundreds of acres. It’s very rural, very physical, with a lot of property 
maintenance involved. If you have a health crisis or your spouse passes 
away then you are in a situation where you can no longer take care of 
that property.” 
 

 
“We’re losing both ends of the age spectrum, the young people and the 
elderly. And I think that there is a solution, that the two of them could 
support each other if we had more affordable housing for both 
generations.”   
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We designed the lived experience interview questions to better understand the housing needs of community 
members experiencing homelessness or living in unstable, transitional or supportive housing. We then worked with 
housing and community service providers to reach these individuals and support them to fill out the questions. A total 
of 44 people completed the lived experience questions, with 39 respondents living in Campbell River, one in 
Ehattesaht and four unidentified. 
 
The following section presents a summary of responses for the region as a whole, but is primarily focused on 
Campbell River where the majority of respondents are currently living or accessing services. 

 

Region-Wide 
 
Respondents ranged in age from 23 to 76 years, and the majority identified as First Nations, Inuit or Métis: Coast 
Salish, Nuu-Chah-Nulth, Kwakwaka’wakw, or other family group. More than half of respondents indicated they had 
recently accessed housing supports (i.e., emergency shelter, rental subsidies). 
 

“Family of 5 living with us 25 months. No vacancy! Daughter couch -
surfing 20 months. My children have no money for food and rent and 
childcare (child age 7, 8, 9). Working family.”  

 
 
Though specific housing needs differed (i.e., number of bedrooms needed), the following general themes emerged: 
 

1) Housing is not meeting the needs of all people. 
Almost all respondents indicated a need for housing that better meets their needs (i.e., more affordable, more 
rooms, pet-friendly). Lack of affordable housing was the most commonly mentioned issue. Respondents also 
indicated that the process of finding housing is extremely challenging.  
 

“I had a full-time job from Dec 2015 to now and it took me a year to find 
a place (even with money in the bank). I was homeless from Jan 2016 – 
Nov 2016.” 

 
 

2) Lack of affordable, secure housing is a big issue. 
More than half of respondents do not currently have their own housing; they are staying with a friend or family 
member, living in a trailer, living in a hotel, living outside, staying in a sober living home or living in transitional 
housing. Women fleeing abusive relationships described having nowhere to go because rents are affordable.  
 

“Desperate. I am panicking because I will be homeless soon. I need a 
place for myself, at least a one bedroom, but expect to share with a 
stranger because of the costs.” 
 
 
 
 
 

L IVED EX PERIENC E INT ERVIEWS  
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3) Housing support services are helpful, but the experience can be frustrating. 
More than half of respondents have recently accessed some form of housing support, with the majority accessing 
rental assistance through John Howard. Some respondents indicated that the experience of accessing support 
was hard and frustrating, while others indicated that the experience was good, supportive and helpful. Another 
respondent mentioned being unable to access housing supports, even after being on a waitlist.  

 

“I am homeless since 2013. I was on a list with a few housing support 
programs, however I never got in. I am on disability income.”  
 

 
4) A variety of housing types are needed, but income matters too. 
When asked what types of housing or social services would help to support them, respondents indicated a need 
for more affordable and available housing, pet-friendly housing, higher disability rates and more jobs.  
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Appendix A: Community Survey Questions  

Strathcona Housing Needs Assessment Survey 
This survey is part of a Regional Housing Needs Assessment, which will be used to help non-profits, local governments and 
service providers access funding and improve community housing supports. All the information gathered will be 
anonymous. 
 
There will be more opportunities to share your experiences. If you have any questions or concerns about this survey or the 
Housing Needs Assessment please contact housing@srd.ca. Thank you for taking the time to share your experiences. 
 
1) How many people within each age group live with you? Please include yourself in these numbers. 
Aged 0 to 14 years: _________________________ Aged 15 to 24 years: __________________________ 
Aged 25 to 44 years: ________________________ Aged 45 to 64 years: __________________________ 
Aged 65 years and older: _________________________________________________ 
 
2) How would you describe your household? 
[ ] I live on my own [ ] Living with roommates [ ] Couple with children 
[ ] Couple without children [ ] Single parent with children 
[ ] Multiple generations living together (grandparents, parents, children, or some other combination) 
 
3) What kind of housing do you live in? 
( ) Single-detached house (stand-alone house) 
( ) Secondary suite (e.g. basement suite, carriage house, couch house) 
( ) Apartment building 
( ) Row house or townhouse 
( ) Mobile home or RV 
( ) Duplex 
( ) Other (e.g. couch-surfing, living in my car, living with relatives) - please explain: 
 
4) How many bedrooms do you have? 
 
5) Do you have any challenges with your current housing? 
( ) Yes ( ) No 
 
6) If you do have challenges with your current housing, can you explain how your housing is not meeting your needs? 
 
7) Have you been refused housing because of your ethnicity, age, sexual orientation, ability etc.? 
( ) No ( ) Yes ( ) I'm not sure 
 
8) If yes, please explain. 
 
9) Do you rent or own your home? 
( ) Rent ( ) Own ( ) Other - please explain: _________________________ 
 

Rental Questions  
10) How much do you pay in rent each month? 
 
11) Is this affordable for you? 
( ) Yes ( ) No ( ) I'm not sure 
 
12) Does this amount include utilities? 
( ) Yes ( ) No ( ) I'm not sure 
 

mailto:housing@srd.ca
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13) If no, roughly how much do you spend in total on utilities per month (e.g. oil, electricity, water, sewer, garbage disposal, 
internet, phone)? 
 
14) Do you receive help paying your rent? 
( ) Yes ( ) No ( ) I'm not sure 
 
15) Have you accessed housing supports of any kind in the last year (i.e. rental subsidies, shelters, food banks, recovery 
homes, etc.)? 
( ) Yes ( ) No ( ) I'm not sure 
 
16) If yes, how was this process for you? (experience of application process, working with service providers, requirements 
etc.) 
 
17) Do you have any transportation challenges where you live now? 
( ) Yes ( ) No ( ) I'm not sure 
 
18) If yes, please tell us a little bit about your transportation issues. 
 
19) How much do you spend on transportation each month? 
 
20) Are you currently looking for rental housing? 
( ) Yes ( ) No ( ) I'm not sure 
 
21) If yes and this has been a difficult experience, can you tell us why? 
 
22) Do you think your rental unit is well maintained? 
( ) Yes ( ) No ( ) I'm not sure 
 
23) Is it important to you to be able to own your own home one day? 
( ) Yes ( ) No ( ) I'm not sure 
 
24) Do you face barriers that prevent you from owning a home? 
( ) Yes ( ) No ( ) I'm not sure 
 
25) If yes, what barriers to home ownership do you currently experience? Choose all that apply: 
[ ] Homes are too expensive [ ] Required down payment is too high 
[ ] No homes are available in my price range [ ] Homes in my price range do not meet my needs 
[ ] I have credit issues [ ] Other - please explain: ______________________________________ 

 
Home Ownership Questions  
26) Is your mortgage affordable for you? 
( ) Yes ( ) No ( ) I'm not sure 
 
27) Do you receive help paying your mortgage? 
( ) Yes ( ) No ( ) I'm not sure 
 
28) Roughly how much do you spend on utilities per month (e.g. oil, electricity, water, sewer, garbage disposal, internet)? 
 
29) Do you have transportation challenges where you live? 
( ) Yes ( ) No ( ) I'm not sure 
 
30) If yes, please tell us a little bit about your transportation issues. 
 
31) How much do you spend on transportation each month? 
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General Housing and Demographic Questions  
32) In the next 5 years, do you think any of these will be a problem for you? 
[ ] Stability of housing (concerns about renovictions, loss of housing to short-term vacation rentals, etc.) 
[ ] Activities of daily living (cooking, cleaning, caring for myself. etc.) 
[ ] Distance to services and amenities (groceries, bank, medical, school, etc.) 
[ ] Cost of utilities (electricity, water, internet, etc.) 
[ ] Cost of mortgage or rent  
[ ] Cost to repair and maintain my home 
[ ] Rental unit not being repaired or maintained by landlord 
[ ] Physical ability to maintain my home  
[ ] Accessibility (i.e. stairs and counter heights) 
[ ] Size of living space  
[ ] Other - please explain 
 
33) Are you considering moving out of the community you currently live in anytime soon because of housing issues? 
( ) No ( ) Yes - Please explain: _________________________________________________ 
( ) I'm not sure 
 
34) Which community do you live in? (e.g. Sayward, Gold River, Quadra, etc.) 
 
35) Do you live in this community all year round? 
( ) Yes ( ) No 
 
36) If no, which other communities do you live in? (e.g. Campbell River, Cortes Island etc.) 
 
37) Do you identify as First Nations, Inuit or Métis? 
( ) Yes ( ) No ( ) I'm not sure 
 
38) If yes, do you identify as: 
[ ] Coast Salish [ ] Nuu-Chah-Nulth [ ] Kwakwaka'wakw 
[ ] Inuit [ ] Métis [ ] Other - Please explain: ___________________ 
[ ] I don't know 
 
39) If you identify as First Nations, Inuit or Metis, do you live at home or away from home? 
( ) Home ( ) Away from home ( ) I don't know 
 
40) Name of your home community 
 
41) Name of the community where you live 
 
42) Are there particular housing challenges faced by you or members of your community that you think we need to know? 
 
43) Do you have ideas for how housing could be improved for you or members of your community? 
 
44) The gender with you identify: 
 
45) I am currently: 
( ) Employed ( ) Unemployed ( ) Student ( ) Retired ( ) Other - Please explain:  
 
46) What is your approximate annual household income? We ask for this information to better understand what is affordable 
in different communities. This survey is anonymous and does not ask for personal information so these details will not be 
shared with anyone. 
 

47) Is there anything else that you would like to tell us about your housing experiences or are there any other 
housing concerns you would like to share with us.  
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Appendix B: Key Informant List and Interview 

Questions 

Key Informant List 
 
While not all key informants gave permission for their names to be used in this report, a partial list is 
available below: 
 

Name: Affiliation: 

Taylor Gee Housing Navigator, Sasamans Society 

Maureen McDowell President, Quadra Island Senior Housing Society 

President, Quadra Circle Senior Connection Society 

Susan Trayler Campbell River and North Island Transition Society 

Ann Vansnick Sayward Literacy Now 

Leanne Wingert Campbell River Office, AIDS Vancouver Island 

 

Additional informants included community health nurses, community society presidents, indigenous 
governance representatives, and housing sector service providers. Interview subjects were based in 
Kyuquot, Gold River, Sayward, Campbell River, and Cortes and Quadra Islands, and included members 
of the Nuu-chah-nulth Tribal Council and the Kyuquot-Checleset First Nation. We are confident that 
selected key informants represent a sufficiently broad range of life experiences and that the data 
collected can be used to draw meaningful conclusions about key regional housing themes and inform 
recommendations. 
 
Key Informant Interview Questions 
 
1. What organization do you represent and what is the mandate of that organization?  

2. What geographic region does your organization or local government represent?  

3. Do you serve any specific population groups? If yes, please explain.  
 
4. What do you think are some of the key reasons your clients or community members struggle to find affordable 
housing?  

5. What are some of the biggest housing gaps or needs you have seen or heard about from your clients or 
community members?  

6. Do you see any major challenges or barriers to increasing affordable housing in the region?  
 
7. Are there specific housing-related services that are missing and needed in your community?  
 
8. For each of the following types of affordable housing, please tell me whether you think the resources or units 
available in your community are adequate (ranging from totally adequate, to somewhat adequate, to not at all 
adequate) and explain.  

a. Emergency shelters  

b. Transitional housing  

c. Supportive housing for people with mental health challenges  
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d. Supportive housing for people with disabilities  

e. Supportive housing for people with addictions  

f. Supportive housing for seniors  

g. Below-market (subsidized) rental housing without supports  

h. Below-market (subsidized) homeownership  

i. Market rental housing  

j. Entry-level home ownership  
 
9. What types of housing do you think are needed most by your clients or community members?  

10. Are there specific resources or strategies you think would help to support your clients or community 
members to acquire housing that meets their needs?  
 
11. Are there an emerging opportunities or assets that you can see in your community which could be built upon 
to help support housing needs?  
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Appendix C: Lived Experience Interview Questions 

Housing Lived Experience Survey 
This survey is part of a Regional Housing Needs Assessment, which will be used to help non-profits, local 
governments and service providers access funding and improve community housing supports. All the information 
gathered will be anonymous. If you do not wish to answer a question you do not have to and you may stop the 
survey at any time.  We deeply appreciation you sharing your experience and we know that these can be 
difficult.   
 
If you have any questions or concerns about this survey or the Housing Needs Assessment please contact 
housing@srd.ca. 
 
Please complete this survey by May 8th 2018. Thank you for taking the time to share your experiences. 
  
1) Please tell us about your housing needs: 
 
2) Please tell us about your experiences with finding and maintaining a place to live. (e.g. the processes 
to find housing, the quality of housing, the location, suitability, affordability) 
  
3) Where are you staying right now? (friends/family, house, outside, church, hospital, hotel, car, etc.) 
 
4) Have you recently accessed housing supports (emergency shelter, rental subsidies, etc.)? 
( ) Yes  ( ) No  ( ) I don't know 
 
5) If you have recently accessed housing supports, what type(s)? 
 
6) If you have recently accessed housing supports, how was this experience for you? 
 
7)Your age:      8) The gender with which you identify: 
 
9) Do you identify as First Nations, Inuit or Metis? 
( ) Yes   ( ) No  ( ) I don't know  
 
10) If yes, do you identify as: 
( ) Coast Salish  ( ) Nuu-Chah-Nulth  ( ) Kwakwaka'wakw 
( ) Inuit   ( ) Métis     
( ) I don't know   ( ) Other - please explain: _____________________________________________ 
 
11) Name of the community where you live: 
 
12) Do you live in this community all year? 
( ) Yes  ( ) No  ( ) I don't know 
13) If no, which other communities do you live in? 
 
14) Is there anything else you would like to tell us about you or your communities housing needs? 

 


