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Stephen Ministry 
 
Purpose:  A Stephen Minister is a lay person who provides Christian one-on-one care to 
those who are experiencing all kinds of needs and circumstances, both in our 
congregation and the community. This is a caring ministry reaching out to others offering 
God’s love and care. 

 
Responsible to:  This ministry in our area is led by Immanuel Lutheran Church in 
Palatine, and our congregation participates under the direction of our Lead Pastor. 
Stephen Ministers work together with all the pastors and Stephen Minister Leaders. The 
SPLC contact person is Kay Hermann. 
 
Job description:   

 Each volunteer receives 50 hours of initial training in caring ministry skills and 
concepts.  

 After completing the training, a volunteer is commissioned as a Stephen Minister 
and then receives a care receiver appointed by the Pastor.  

 The volunteer visits this person regularly and offers Christian support and care. This 
caring relationship and the identity of those who are receiving care are kept 
confidential. 

 The volunteer continues participating in a regular support supervision group, 
continuing education and skill building under the guidance of trained Stephen 
Leaders once a month.  

Time requirement:  Initially, 50 hours of training on Monday evenings (about 4 ½ months) 
and two Saturday retreats are required.  Service opportunity lasts for approximately 16 
months, approximately 9 hours per month, 5-6 hours in personal calling (averaging one 
hour per week) and 2 1/2 hours in supervisory sessions and continuing education which 
happens on the second Monday of every month. 

Length of commitment:  Two years. 

Training provided:  Topics of study for the 50 hours of training include: The Act of 
Listening, Distinctively Christian Caring, Process versus Results in Caregiving, Maintaining 
Boundaries in Caregiving, The Person of the Caregiver, How to Make a First Caring Visit 
and many others. This training is provided by Immanuel, Palatine, usually on an annual 
basis. 

Skills/qualifications:  It is important that each person who wants to become a Stephen 
Minister has a love for God. A Stephen Minister has a love for, and relationship with, Jesus 
and is willing to walk beside a hurting person…one who will be a caring, listening, 
Christian friend. 

Benefits to the volunteer:  A volunteer will learn many skills which will be invaluable in 
their personal life as well as their caring ministry.  Also, the blessings of helping another 
person are both enriching and glorifying.  


