Your HELP
is Their

HOPE

Our Mission
and Vision
MISSION
Catholic Charities of Santa Clara
County serves and advocates for
families and individuals in need,
especially those living in poverty.
Rooted in gospel values, we
work to create a more just and
compassionate community in
which people of all cultures and
beliefs can participate.
VISION
We envision a valley where
every child has the opportunity
to learn from cradle to career
and lives in a neighborhood free
from fear, where families can
afford to live in safe and decent
housing and eat nutritious food,
where enterprising workers can
earn enough to make ends meet
and save for the future, where
immigrants are welcomed, and
where those who are imprisoned,
physically and mentally ill, elderly,
and vulnerable can find healing
and hope.
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LETTER FROM THE BISHOP

Dear Friends,
Patrick J. McGrath
Bishop of San Jose

For most of us, the term “home” evokes a variety of images and memories. Home may
bring to mind a sense of belonging and feeling secure. It may remind us of a place and
a community that shared its space and its resources with one another. For most of us,
“home” is a daily blessing to which we awaken each morning and return every evening.
Unfortunately, however, for many people, “home” is merely a dream. Because of the
poverty that has overtaken them, “home” will never become a reality!
In the volatility of our present day and age, the quest for love and justice is a very
challenging one. Daily, within our communities and throughout the world, countless men,
women and children are obliged to face the challenges of poverty. As the cost of living
increases, the availability of homes decreases. The situation has been exacerbated by
floods, fires, travel bans, and the ever-present fear of deportation.
As Christians—as Catholics—we are called to be a community that truly cares for one
another, especially for those in need. At Catholic Charities of Santa Clara County, we
have a place of outreach to which people can freely turn for services, for information, for
advocacy, and for reassurance. For more than 60 years, Catholic Charities has helped
displaced families find housing, rental assistance, long-term advocacy, counseling, and
support. Catholic Charities of Santa Clara County continues to minister to refugees,
helping them resettle, and providing them with legal counsel, citizenship education, and
other information to help them keep their families together. In addition, Catholic Charities
of Santa Clara County is a strong advocate for affordable housing, care for seniors and
those with disabilities, and after-school programs for our youth in the community.
Hope is alive at Catholic Charities, and it is your support that nurtures this hope! As the
social justice arm of the Diocese of San Jose, Catholic Charities strives unceasingly to put
an end to poverty in our community. Your help is needed so that hope will continue to be
the force that empowers people and moves them out of poverty toward opportunity and
home!
With every best wish and kind regard, I remain,
Sincerely yours,
Patrick J. McGrath
Bishop of San Jose

LETTER FROM THE CEO & BOARD PRESIDENT

As we reflect back on last fiscal year, we are reminded of the challenges that our community faced
and how through Catholic Charities your help created hope for so many in need. Hundreds of
families in San Jose were displaced by the Coyote Creek Flood and Catholic Charities provided help
and created hope for these families through our Disaster Recovery Services. Refugee families and
refugee orphans were either delayed or prevented from resettling in our community due to federal
executive orders, yet our community members opened their arms in welcome to those who did
arrive. Young men and women who qualified for Deferred Action for Childhood Arrivals found their
lives turned upside down by conflicting executive orders and court injunctions. Through it all Catholic
Charities’ Immigration Legal Services team stood with the Dreamers and helped them navigate the
federal bureaucracy and uncertainty. For immigrant parishioners who experienced anxiety due to
their immigration status, Catholic Charities provided parish workshops to help them know their rights
under the law and helped those who qualified to become citizens.
Through it all, Catholic Charities staff and parish and community volunteers demonstrated
compassion and calm while providing skilled assistance and advocacy. The ongoing work of
alleviating chronic poverty, preventing generational poverty, and reducing situational poverty
continued unabated. Last year, Catholic Charities fed over 10,000 seniors, children, and families
with 440,000 meals and distributed over 280 tons of food at 40 sites throughout the county. Also
last year, Catholic Charities and our housing development arm, Charities Housing, provided
permanent affordable housing to 2,487 individuals, and through our Disaster Recovery Services
provided emergency, temporary, and permanent housing to 703 individuals. Catholic Charities’
Long Term Care Ombudsman Program protected the rights and dignity of over 12,000 residents of
nursing homes, and Catholic Charities’ CORAL after-school program educated over 2,500 students
improving their literacy and STEM scores, while the mental health of 956 clients stabilized thanks to
our Behavioral Health Services. Through our Social Impact Technology Initiative, we began
co-designing and piloting innovative technologies to help clients and case managers better track
their results using the MyWellBeing app. Step Up Silicon Valley’s Data Integration Project officially
launched the first-of-its-kind inter-agency collaborative system that allows nonprofit agencies to
collectively help clients gain economic self-sufficiency. We successfully advocated for the passage
of Measure A which is bringing $950 million in affordable housing to help homeless and low-income
county residents for years to come.
These are just a sampling of our response to community needs. In the next pages, you will hear the
stories of a few community members who we served thanks to your help. Ninety-one year old Betty
is a senior who goes to Eastside Neighborhood Center for hot, nutritious lunches and socialization.
Bernadette and Ricardo were once homeless until we found them, and their newborn daughter
Serenity, an apartment to call home. Beth was able to find a great job and learned how to
advocate for herself through Focus For Work. Natalie is a Golden Gateway client whose quality of
life improved thanks to the use of the new MyWellBeing app, created through a partnership with
SeniorGrowth, a tech startup. Francesca is a seventh grader in our CORAL after-school program who
designed a remote controlled device that solved a real world problem; she presented the project
and received a chorus of applause during the Tech Challenge at the Tech Museum of Innovation.
We know there is much yet to be done to help immigrants, refugees, seniors, children, and families in
poverty, and the thousands who are homeless in our county. Thanks to the generous support of our
parish and community volunteers, individual donors, foundations, and corporate and government
partners, we will continue to provide help and create hope in the years ahead.
Sincerely,
Gregory R. Kepferle, CEO				

Khanh Duy Russo, President

COMMUNITY IMPACT: FOOD

Food &
Nutrition
Eastside Neighborhood Center is Like Family
Betty has been a regular at Catholic Charities’ Eastside Neighborhood Center
(ENC) for over 12 years. She sits at her favorite table with friends–seniors on fixed
incomes who rely on the hot, nutritious meals as their main, and sometimes only,
meal of the day.
A disabled senior living in the nearby Section 8 housing community, Betty gets
dressed up each morning and meanders her way to the Center two blocks
away. “I consider everyone at ENC as family, from the seniors to the staff and
volunteers,” said Betty. “We eat together, we laugh together, and are there
for each other. I feel blessed to live next to a Center that takes care of its
community.”
When Betty first moved to the U.S. from the Philippines, she volunteered at
Catholic Charities of Santa Clara County as a Teacher’s Aide in one of the
CORAL after-school programs. Betty was as energetic as the kids she worked
with, even though she was in her 70’s. Working with students was natural for
her because she had already retired after a career as a school principal in the
Philippines.
Like many of the Seniors at ENC, Betty is an independent person who likes to stay
active and engaged. At 91 years old, she is sharp as a tack. She loves spending
time with her friends at the Center, and before arthritis severely disabled her, she
even participated in the Filipino dancing class every Thursday after lunch. These
days, she enjoys playing Bingo a few times a week.

More than 70,000 warm and nourishing
meals were served to low-income seniors
by Catholic Charities staff and volunteers at
Eastside Neighborhood Center and John XXIII
Multiservice Center. For 2/3 of the participants,
this was their primary meal of the day.

COMMUNITY IMPACT: FOOD

Betty

Senior Nutrition Participant

More than 10,000 low-income seniors, children, and families were fed
with 440,000 meals. Over 280 tons of food were distributed at 40 sites
throughout the county.

COMMUNITY IMPACT: HOUSING

Supportive
Housing
Compassion in Action: Housing in the Time of Need
Their greatest fear was that they would not be able to live together as a family
after the baby was born. And that they would be homeless. Again.
Then their story made it into the Mercury News. That’s how Catholic Charities
heard about the couple with the baby on the way, but no home to live in after
she was born. CEO Gregory R. Kepferle was drawn to Ricardo and Bernadette’s
story and knew that the agency had to help. “I was reminded of the Holy
Family,” said Greg. “Joseph and Mary were homeless when Jesus was born in a
stable. This family was in a church shelter and needed our help. We could not
turn our backs on them.”
Catholic Charities found an apartment for the couple in downtown San Jose. We
covered their rent until they found jobs. We also provided them with employment
training through our Focus for Work program and assisted with job placement.
Members of the community have also been inspired to help the family out with
donations of baby clothing and items.
This is just the beginning of Bernadette and Ricardo’s story in a new home, with a
renewed life, and a baby girl they named Serenity.

We successfully advocated for the passage
of Measure A, which is bringing $950 million
in affordable housing to help homeless and
low-income county residents for years to
come.

COMMUNITY IMPACT: HOUSING

Ricardo, Serenity &
Bernadette
Supportive Housing
Participants

Catholic Charities and our housing development arm, Charities Housing,
provided permanent affordable housing to 2,487 individuals, and
through our Disaster Recovery Services provided emergency, temporary,
and permanent housing to 703 individuals.
Photo:
San Jose Mercury News

COMMUNITY IMPACT: HEALTH

MyWellBeing
Innovating Social Impact Technology to Fight Poverty
Catholic Charities is turning to technology to create innovative products that
can solve the difficult challenges of poverty in the community. We partnered
with SeniorGrowth, a data technology startup, to successfully co-develop and
pilot an innovative new client service and program evaluation application,
MyWellBeing (MWB).
The application has already proven to have a positive impact on clients’ lives.
After a successful pilot, Catholic Charities received an Exemplary Program
Award from Santa Clara County’s Behavioral Health Services Division for
achieving 100% client engagement in its Golden Gateway Senior Services
Program.
The MWB application runs on SeniorGrowth’s cloud-based care platform. It
allows any case manager or caregiver to assess an individual’s quality of life and
self-sufficiency level via a mobile device like a tablet or smartphone.
MWB was piloted in the Golden Gateway Program, which serves physically,
linguistically, or culturally isolated older adults with undiagnosed depression
or mental health problems. Eighty-six (86) individuals in the program were
evaluated. Case managers worked one-on-one with each client to create a
personal care plan. The results were outstanding! Every single individual showed
improvement in multiple domains, including housing, health care access, safety,
mental health, and food security.
“At Catholic Charities we are in the heart of Silicon Valley, and we are constantly
scanning technology innovations to see how we can adapt them to serve our
community,” said Jackie Copeland-Carson, Chief Operations Officer at Catholic
Charities of Santa Clara County. “MWB is a powerful and transformative tool for
people of all backgrounds trying to create a better future. Its potential impact
for all our clients and the broader community is exciting.”
The MWB application is part of Catholic Charities’ Social Impact Technology
Initiative, designed to innovate cutting edge tech solutions to our region’s most
complex social challenges.

COMMUNITY IMPACT: HEALTH

Natalie
Golden Gateway
Participant

The mental health of 956 clients stabilized thanks to our Behavioral
Health Services.
Our Long-Term Care Ombudsman Program protected the rights
and dignity of over 12,000 residents of nursing homes throughout
Santa Clara County. No fee is ever charged for this service.

COMMUNUNITY IMPACT: EDUCATION

CORAL STEM
Tech Academy Launches CORAL STEM Student Success
In an after-school class of fourth and fifth graders, Marisol Barahona introduced
a research problem to her students: animals in different parts of the world are
becoming extinct and cannot migrate. Their task? To create a device that can
transport the animals safely from one terrain to the next so that they can mate
and aren’t endangered anymore. Marisol assigned each group an animal and
took them to the library where they learned how to conduct research for their
assignment.
With new knowledge, students developed designs during the CORAL (Communities
Organizing Resources to Advance Learning) STEM (science, technology,
engineering, math) after-school program in preparation for the Tech Museum’s
annual Tech Challenge.
CORAL is a K-8 expanded learning program that focuses on improving academic
achievement through literacy and homework support. Marisol, CORAL STEM site
manager for Dahl Elementary School, implements creative lesson plans to prepare
students for the Tech Challenge. Hosted by the Tech Museum of Innovation, the
academic competition presents an engineering challenge to fourth- through
twelfth-graders to develop a solution to a real world problem.
This year’s challenge is to design a remote controlled device that will cross over a
gap that is 18 inches wide, and then a second gap that has an incline, all within
four minutes. Student groups from the CORAL STEM program presented their final
device designs to a panel of judges and engineers at the Tech Challenge. Their
accomplishments were greeted with delight and cheers from the audience.
“These kids are amazing,” says Marisol. “We’re talking fourth graders here! They
come up with the most amazing ideas, things I would never come up with. Even
the engineers ask, how did you come up with that?”

CORAL participants will increase
their levels of literacy, resiliency,
and 21st Century skills.

COMMUNUNITY IMPACT: EDUCATION

Francesca
CORAL STEM Participant
Our CORAL (Communities Organizing Resources
to Advance Learning) after-school program
educated over 2,500 students, improving their
literacy and STEM scores.

COMMUNITY IMPACT: ECONOMIC SECURITY

Income &
Employment
Focus for Work Helps Focus for Life
Beth had everything going for her. She was an accomplished violinist and
career woman with a job that utilized her talents and degrees in business and
linguistics. She was in a stable, supportive relationship, and was an active
member of her church in Seattle. But Beth’s move to the Bay Area posed a
number of changes in her personal life and health, and harassment at work,
left her feeling vulnerable. Under significant stress, Beth ended up in the
hospital and in need of medical attention.
Beth found help through Catholic Charities to rebuild her confidence and
career during her recovery. She was referred to Focus for Work, a program
that offers counseling, skills assessment, resume writing, and interview training.
Ruthann became Beth’s case manager and coached her on the process of
finding a fulfilling career. Ruthann also helped provide Beth with resources to
polish her resume, network, address disability status, and find her voice when
explaining to potential employers why they should hire her.
Beth also developed soft skills that equipped her to address the harassment
she experienced in the workplace, with a strong emphasis on employee rights
and how to work with Human Resources to resolve concerns. This helped Beth
realize her own personal value and recognize her right to be treated with
respect.
“I was able to navigate the situation and move on from a toxic work
environment to a role in a healthy corporate environment,” says Beth, who
has been working as a linguist in software development for nearly a year.
“I have many other goals, both career and personal, and I am thankful to
Catholic Charities for boosting my confidence and building my skills to help
me accomplish more.”

Almost 1,000 immigrants received legal
authorization to work, contributing their
knowledge and skills to our local community.

COMMUNITY IMPACT: ECONOMIC SECURITY

Beth
Focus for Work
Participant

More than 150 individuals with low
income challenges and many barriers to
employment were provided employment
services. Over 90 individuals were placed
in competitive market jobs in several
industries (e.g. retail, service, food, tech,
education, and healthcare throughout the
county).

COMMUNITY IMPACT FUNDS

Community
Impact Funds
Catholic Charities of Santa Clara County (CCSCC) envisions a thriving
community in which everyone has access to affordable health care,
sufficient nutritious food, affordable housing, meaningful educational and
career opportunities, and reliable income that meets their basic financial
needs.
We invite you to grant the gift of hope and opportunity to our most
vulnerable community members through CCSCC’s Community Impact
Funds. Our essential services in food, housing, health, education, and
economic security give a hand up to our neighbors in need by providing
the foundation for stability and self-sufficiency.
Your Help is Their Hope.

FOOD

When you or your children are hungry, life’s challenges are even more
difficult to overcome.
We serve over 400,000 meals to more than 10,000 of our neighbors in need each
year, preparing hot meals at our senior centers, distributing free grocery bags at our
community centers, and providing nutritious snacks for our after-school students daily.
A hearty meal goes a long way for those who endure hunger each day. By nourishing
the body, we nurture hope and nourish the soul with our neighbors in need.

HEALTH

Health and well-being take many forms, from the physical to the
emotional.
Seniors receive wellness assessments and nurse check-ups, individuals and families
access counseling, neighborhoods are assisted to address unsafe and blighted
properties, frail adults are cared for at our Day Break Cares locations, and young
men and women attend peer support groups and gang prevention to place them
on a path to healthy adulthood. Health is wealth–we care for the well-being of our
community members to foster holistic strength.

COMMUNITY IMPACT FUNDS

HOUSING

Our region’s housing crisis means families are either crowded in shared
apartments with other families, live in converted garages, or sleep in
cars. This is not home.
Our housing programs provide support for families and individuals facing housing
instability or homelessness, from case management to housing placement for flood
survivors to supportive services at Charities Housing sites, to direct financial assistance
to keep people in their homes. Home is a place of love, belonging, community, and
safety, not stress, fear, or instability. We provide comfort, respite, and the daily blessing
of home for those who are without.

EDUCATION

Education opens doors to opportunity and life-long learning.
Our after-school expanded learning program, CORAL (Communities Organizing
Learning to Advance Learning), serves 2,500 youngsters in high-needs neighborhoods
every year with literacy and STEM programs, sports, and enrichment activities.
Our Family Resource Centers provide parenting education and early childhood
programs, while senior and neighborhood centers host classes and workshops, and
ESL instruction helps participants to navigate civic processes and connect to the wider
community. Our programs open doors to educational pathways leading to stability
and self-sufficiency.

ECONOMIC SECURITY

Income is the key to self-sufficiency, the key that will unlock all of the
above for people living in poverty.
Employment programs specialize in placing those with severe barriers to employment,
securing jobs for over 100 people every year, while our Financial Education programs
help participants to budget, save, and plan for their future. We assist our immigrant
neighbors to obtain legal status and citizenship to secure employment and engage
in the community, and help refugees fleeing violence and instability around the world
to build a new life in our beautiful and vibrant Santa Clara County. Our participants
pursue meaningful career opportunities and professional development that fosters
skill sets and drive. We support our community members to seek and sustain a reliable
income to achieve long-term stability.

GOOD SAMARITAN

We can’t know every challenge life will bring, but we can always be
prepared to extend our hand in caring and welcome.
Human beings are wonderfully variable–and their hardships can be equally so. For
the unexpected needs that continually arise in our diverse and ever-changing region,
CCSCC stands ready to respond with flexible support from the Good Samaritan Fund.
The faith and care of those who give makes a difference that can be felt in the hearts
and homes locally and globally. With your support, hope is limitless. Your help is their hope.

WAYS TO PARTNER

Ways to Partner
The food, housing, health, education, and economic needs of
our community require Good Samaritans and good partners.
Will you join us?

There are many ways to partner, here are a few:

Volunteer

Whether you are a small team at work eager to give a few hours, empty nesters
with a spare bedroom to share or a family able to foster a refugee child, we have
ways we can turn your time into their hope.

Be an ambassador

Join us in being the voice of those who cannot be heard. Invite your friends and
family to join us as supporters. Promote our work and impact among your networks
to go beyond thoughts and prayers. And stay informed through our social channels
to get daily updates on our work and the needs of our community.

Make your business better

Align your workplace values to serve the community in which it does business. Ask
your employer about matching your donation, learn about your corporation’s
volunteer policy or corporate grantmaking priorities, and join us in the fight against
poverty.

Attend our events

Build community with people who share your values. Join us in a round of golf or
bocce, learn about our work at a Caritas reception or sip tea and hear inspiring
words from the Bishop within our Circle of Hope.
If your corporation, club, team or family is ready to partner with us, contact
David Russo at (408) 325-5248 or drusso@catholiccharitiesscc.org.

WAYS TO GIVE

Ways to Give
Help takes many forms. As a good neighbor, your help always
leads to hope for those in need.
You can help by giving now for immediate impact with a gift of cash,
check, online donation, or donated vehicle. Give “smart” with a stock or
real estate gift. Give with care by memorializing or honoring a loved one.
Give over time with a pledge of support or a recurring monthly gift. Give
later with a gift within your will, trust or retirement account.
However you help, know that your help is their hope.
Join the Caritas Society

The Caritas Society was founded in 1985 by Bishop Pierre DuMaine to provide
significant financial support for the ongoing work of Catholic Charities in Santa Clara
County. Caritas, a Latin word meaning “charity,” perfectly describes the circle of
Good Samaritans that instill hope in their neighbors.

Recurring gift for a greater impact

Does your heart say $1,000 but your budget says $25? Join our monthly giving club
and set up a recurring donation. It’s an easy way to give to Catholic Charities with
less impact on your bottom line and a big impact on changing lives for good. Visit
www.catholiccharitiesscc.org/donate-now.

Hope now and always

A gift to Catholic Charities within your estate guarantees that we can remain a
compassionate presence in Santa Clara County regardless of the economic or
political climate. There are many ways to perpetuate your personal values, build
your own legacy and join our Circle of Hope. Let us help you find the way that is right
for you.
To learn ways to make your help their hope, contact Allison Poetsch at (408) 325-5288
or apoetsch@catholiccharitiesscc.org.
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