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This booklet should answer many of the questions that clients often ask about therapy.  It may also 
help you develop a clearer idea of your therapeutic goals because we believe that our work together 

will be most helpful when you have a clear idea of what you are trying to accomplish.

  This booklet talks about the following:
• What the risks and benefits of therapy are;
• What the goals of therapy are and what our methods of treatment are like;
• How much our services cost and how we handle money matters; and
• Other important areas of our relationship.

  After you read this booklet, we can talk in person about how these topics apply to you.

This booklet is yours to keep. Please read all of it. Mark any parts that are not clear to you. Write down 
any questions you have, and we will discuss them at our next meeting. When you have read and fully 
understood this booklet, we will ask you to sign a treatment consent form that acknowledges your 
receipt and clear understanding of its contents.

About Psychotherapy

We strongly believe that you should feel comfortable with the therapist you choose, and hopeful about 
the therapy you enegage in. When you feel this way, therapy is more likely to be helpful to you.

Let us describe how we see therapy.  Our first session involves an evaluation of your needs and history. By 
the end of our first or second session, we will tell you how we see your case and how we think you should 
proceed. We view therapy as a partnership between us. You define the problem areas to be worked on; 
we use some special knowledge to help you make the changes you want to make. Psychotherapy is not 
like visiting a medical doctor. It requires your very active involvement, together with a commitment on 
your part of time, money and energy.

From time to time, we will look together at our goals and progress. If we think we need to, we can 
then change our treatment plan, its goals, and/or its methods. If at any time you are not satisfied with 
our work together, we will be happy to help you set up an appointment with another mental health 
professional. 

The Benefits and Risks of Therapy

As with any powerful treatment, there are some risks, as well as many benefits, from therapy. You should 
think about both the benefits and risks when making any treatment decisions. For example, in therapy, 
there is a risk that clients will, for a time, have uncomfortable levels of sadness, guilt, anxiety, anger, 
frustration, loneliness, helplessness, or other negative feelings.

Welcome to Clear Skies!
We appreciate the opportunity to help you.
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Clients may recall unpleasant memories. These feelings or memories may bother a client at work or in 
school. In addition, some people in the community may mistakenly view anyone in therapy as weak, 
or perhaps as seriously disturbed or even dangerous. Also, clients in therapy may have problems with 
people important to them. Family secrets may be told. Therapy may disrupt a marital relationship and 
may sometimes even lead to divorce. Sometimes, a client’s problems may temporarily worsen after 
the beginning of treatment. Most of these risks are to be expected when people are making important 
changes in their lives. Finally, even with our best efforts, there is a risk that therapy may not work out 
well for you.
  
While you consider these risks, you should also know that the benefits of therapy have been identified by 
scientists in hundreds of well-designed research studies. People who are depressed may find their mood 
lifting. Others may no longer feel afraid, angry, or anxious. In therapy, people have a chance to talk 
things out fully until their feelings are relieved or their problems are solved. Clients’ relationships and 
coping skills may improve greatly. They may get more satisfaction out of social or familial relationships. 
Their personal goals and values may become clearer. They may grow in many directions - as individuals, 
in their close relationships, in their work or schooling, and in the ability to enjoy their lives. We do not 
take on clients that we do not think we can help. Therefore, we should both enter our relationship with 
optimism about our potential progress.
 
Consultations and Referrals

If you could benefit from a treatment that we cannot provide, we will help you to get it. You have a right 
to ask me about such other treatments, their risks, and their benefits. Based on what we learn about your 
problems, we may recommend a medical exam or the use of medication. If this occurs, we will fully 
discuss the reasons, so that you can decide what is best. If you are treated by another professional, we 
will coordinate our services with them and with your own medical doctor.

If for some reason treatment is not going well, we might suggest that you see another therapist or another 
professional for an evaluation. As a responsible people and ethical therapists, we cannot continue to treat 
you if our treatment is not working for you. If you would like another professional’s opinion at any time, 
or wish to talk with another therapist, we will help you find a qualified person and will provide him or 
her with the information they need to help you.

About Confidentiality

California law and the ethical standards that we uphold as determined by the American Psychological 
Association require the therapeutic relationship to be both professional and confidential. What is 
revealed in this setting is protected by legal, professional and ethical standards, such that, with a few 
exceptions, all material is confidential and no information regarding you is released to a third party 
unless authorized by you.

There are some exceptions to confidentiality, which include:

1. When there is reason to believe that a client/person is in danger of inflicting physical harm to 
him or herself; or when there is reason to believe that a client/person is in danger of inflicting 
physical harm to another person. 

2. When there is reason to believe that a client/person has been the victim of child abuse;  or when 
there is reason to believe that a client/person has been a victim of elder/dependent adult abuse.

3. When client information is subpoenaed by a court of law.
4. When requested by any government official under the U.S. Patriot Act.
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Should any of these exceptions to our otherwise confidential relationship with you arise during our time 
together, we will inform you.

We sometimes consult other therapists or outside professionals about our clients. This helps us to 
provide the best possible treatment to our patients. Should we consult with others about your treatment, 
the people that we discuss your case with are required to keep your information private. We will never 
use your name and we will only divulge as much information is necessary for our counterparty to 
understand your situation.

It may be beneficial for us to confer with your primary care physician regarding your psychological 
treatment or to discuss any medical problems for which you may be receiving treatment with your 
primary care physician. 

If you have chosen to involve your health insurance provider in our relationship, your insurance 
company may ask for information on symptoms, diagnoses, and our treatment methods. Disclosing this 
information will make it a permanent part of your medical record. We will let you know if this should 
occur and what the company has asked for. Please understand that we have no control over how these 
records are handled at the insurance company. Our policy is to provide only as much information as the 
insurance company will need to pay your benefits.

Testimony at Trial or Deposition

If you ever become involved in a trial or court case, we want you to understand and agree that we will 
not provide opinions, evaluations, or testimony. You should hire a different mental health professional 
for any opinions, evaluations or testimony that you may require.

We take this position for two reasons: (1) our statements will be seen as biased in your favor because we 
have a therapy relationship; and (2) the testimony might affect our therapy relationship, and we must 
put that relationship first.

Despite the fact that we will decline to provide opinions, evaluations or testimony of any kind, we 
may nonetheless be subpoened and may still have to testify should you be involved in a court case.  
If this occurs, the party requesting our testimony will not reimburse us for our time or our costs.  
Consequently, you, as our patient, will be responsible for reimbursing us for our time and costs at rates 
that are substantially higher than our normal office visit rates.  To avoid unexpected and potentially 
relationship damaging costs, it is vital that you inform your therapist immediately upon becoming 
involved in any trial or court case.

Professional Records

The laws and standards of our profession require that we keep treatment records. You can review your 
own records in our files at any time, or we can prepare a summary for you. You may add to them or 
correct them, and you can have copies of them. We recommend that you review them in our presence 
so that we can discuss the contents.  Clients will be charged an appropriate fee for any time spent in 
responding to information requests or in preparing treatment summaries. We ask you to understand and 
agree that we may not examine records created by anyone else and then sent to us. 

You should be aware that you will need to sign a release of information in order for us to disclose your 
records to third parties. We may need to disclose your records for insurance billing purposes or in the 
event that it becomes necessary for us to consult with another physician concerning your case.
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You have the right to ask that your information not be shared with family members or others, and we 
can agree to that limitation. You can also tell us if you want us to limit our contact with you to a more 
private address or telephone number than, say, your home or workplace. If this is of concern to you, 
please tell us so that we can make arrangements.

Office Policies 

Our office is open when we are scheduled to see clients.  Otherwise, we check our voicemail and email 
daily.  If you need to reach us, please email or leave a voicemail and your communication will be 
returned as soon as possible, typically in no more than 24-48 hours. 

Session times are usually 55-minutes, once a week. We can schedule longer sessions if our schedules 
permit. We will tell you at least a week in advance of any vacations or other times when we cannot meet. 
Please ask about our schedule when making your own plans.

Should you ever find it necessary to cancel an appointment, please call at least 24 hours in advance to 
avoid being charged. With the exception of sudden emergencies, missed appointments that are not 
cancelled 24 hours prior to the appointment time will be charged the full fee. Most insurance providers 
do not cover missed session charges, so you will be responsible for the cost incurred if you miss a 
scheduled session.

If you are more than 15 minutes late to your scheduled appointment, you may need to be rescheduled 
due to back-to-back appointments and we will be forced to charge you a missed session fee.

If you miss more than two sessions without calling to cancel, or if you have a pattern of missed 
appointments, or if you are regularly more than 15 minutes late to your appointments, or if you have 
not contacted us for more than 14 days, we may close your case and cease further treatment.

You will be charged for any damage to, or theft of, property in our office by you or anyone for whom 
you are legally responsible. We cannot be responsible for any personal property or valuables you bring 
into our office.

In the event that your therapist is not available due to vacation or similar circumstances, you must wait 
until she returns in order to see or speak to her. If you are having an emergency, you must call 911 or go 
to your nearest emergency room. Every effort will be made to provide coverage with another therapist, 
but this cannot be guaranteed.

Email Correspondence

When corresponding by email, please remember that this is at your own discretion with the understanding 
that absolute confidentiality of unencrypted email cannot be guaranteed. Your therapist will make every 
effort to be sure that the person sending an email is truly the client. Under no circumstances should 
email be used in an emergency or to communicate urgent information. 

Suicide/Homicide Policy

If you are suicidal and/or homicidal, you must call 911 immediately. Be aware that your therapist is 
ethically and legally bound to inform your family (i.e. parent, partner, spouse, etc) and/or the appropriate 
authorities, and possibly hospitalize you if you are suicidal. If you are homicidal, be advised that your 
therapist must inform the intended victim(s), the police, and possibly hospitalize you.
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Fees, Payments, and Billing

Payment for services is an important part of any professional relationship. This is even more true in 
therapy.  Problems with payment always greatly interfere with our work and must be dealt with promptly.

You are responsible for paying your therapist.  Your responsibility to pay your therapist does not change 
if you choose to ask a third party to pay for your therapy.  For example, if you choose to ask a spouse or 
a former spouse to pay for your therapy or for your child’s therapy, it is your responsibility to make sure 
that your therapist gets paid.  The same is true if you choose to involve your health insurance provider in 
our relationship.  If your health insurance provider, your spouse, your guardian, or any other designated 
third party does not pay your therapist, for any reason whatsoever, you remain responsible for paying the 
entire amount of your therapist’s bill and your therapist will charge you with little or no notice.

We require you to provide a credit card or similar form of payment to your therapist when you begin 
treatment.  Our office will maintain a copy of this credit card in your medical chart.  We cannot make 
any exceptions to this rule, so please do not ask for one.  You are responsible for paying for your therapy.  
If your third party does not pay in a timely manner or if you do not pay for your therapy when you 
come in to your therapy session, your therapist will charge the payment method on file immediately and 
without further notice.

We realize that our fees involve a substantial amount of money, although they are well in line with what  
similar professionals charge. For you to get the best value for your money, your therapist must work 
diligently and faithfully. Your therapist will assume that our agreed-upon, fee-paying relationship will 
continue for as long as we provide services to you. Your therapist will also assume that you will continue 
to honor your fee-paying relationship by paying your therapist for services as agreed.

About Health Insurance

Because we are licensed clinicians, many health insurance plans will help you pay for therapy and for the 
other services that we offer. Because health insurance is written by many different companies, we cannot 
tell you what your plan covers or what your plan’s specific terms are.  We cannot tell you what your 
deductible is or how high your copay is.  Please read your plan’s booklet under coverage for “Outpatient  
Psychotherapy” or under “Outpatient Mental Health” to find the answers to questions like these.  You 
may also call your employer’s benefits office or your insurance company directly to find out what you 
need to know.

Please understand that you alone are responsible for confirming your insurance coverage, deductibles, 
payment rates, copayments, and so forth. Your insurance contract is between you and your health 
insurance provider; it is not between our clinic and your health insurance provider.  We may offer to 
assist you in confirming coverage, but you should not rely on our assistance.  Remember, regardless 
of whether or not you choose to involve your health insurance company in our therapy relationship, 
you—not your insurance company or any other third party—are responsible for paying the fees we agree 
upon. Again, if you ask us to bill a spouse, a relative, a third party, or an insurance company, and we 
do not receive payment in a timely manner, we will charge the credit card that you have given to your 
therapist promptly and with no further notice.

If you choose to involve your health insurance company in our relationship, we will provide information 
about you to your insurance company. We may send this information by mail, fax, or an encrypted 
electronic transmission. Our office will try its best to maintain the privacy of your records, but we ask 
you not to hold us responsible for accidents or for anything that happens as a result of our interactions 
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with your insurance provider.  Additionally, be aware that your insurance provider may make mistakes 
that result in non-payment of therapy fees that you expected your health insurance to pay.  Please do 
not hold our office responsible for these mistakes.  Please be aware that if this type of mistake occurs, 
our office will promptly charge your credit card for your therapist’s unpaid fees with no notice to you.

Remember, your insurance contract is between you and your insurance company; it is not between our 
clinic and your insurance company.  If your health insurance provider fails to pay for your therapy as 
you expected, our office will charge you, and you will need to take the matter up with your insurance 
company yourself.

Client Emergencies

If you have an emergency or crisis, and cannot reach us immediately, you or your family members 
should call 911 or the Department of Mental Health at (800) 854-7771.

If We Need to Contact Someone about You

If there is an emergency during our work together, or we become concerned about your personal safety, 
we are required by law and by the rules of our profession to contact someone close to you—perhaps 
a relative, spouse, or close friend. We are also required to contact this person, or the authorities, if we 
become concerned about you harming yourself or harming someone else.

Statement of Principles and Complaint Procedures

It is our intention to fully abide by all the rules mandated by our state licensing authorities.

Problems can arise in our relationship, just as in any other relationship. If you are not satisfied with any 
area of our work, please raise your concerns with us at once. Our work together will be slower and harder 
if your concerns are not worked out. We will make every effort to hear any complaints you have and to 
seek solutions to them. If you feel that we have treated you unfairly or have even broken a professional 
rule, please tell us. If you have any concerns or complaints they can made to the following:

By telephone to the California Department of Consumer Affairs at (800) 633-2322

Or to your counselor’s appropriate state licensing authority

In our practice as a therapists, we do not discriminate for age, sex, marital/family status, race, color, 
religious beliefs, ethnic origin, place of residence, veteran status, physical disability, health status, 
sexual orientation, or criminal record. This is a personal and professional commitment, as well as being 
required by federal, state, and local laws. We will always take steps to advance and support the values 
of equal opportunity, human dignity, and racial/ethnic/cultural diversity. If you believe you have been 
discriminated against, please bring the matter to our attention immediately.
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Clear Skies Psychology 
2790 Skypark Drive, Torrance, CA  90505

(310) 943-9675  •  www.ClearSkiesPsychology.com

Clear Skies Psychological Services Corporation
Notice of Privacy Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND 
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.

PLEASE REVIEW IT CAREFULLY.

Our Commitment To Your Privacy
Our practice is dedicated to maintaining the privacy of your personal health information as part of 
our commitment to providing professional care. We are also required by law to keep your information 
private. These laws are complicated, but we must give you this important information.

How We Use and Disclose Your Protected Health Information With Your Consent
We will use the information we collect about you mainly to provide you with treatment, to arrange 
payment for our services, and for some other business activities that are called, in the law, health care 
operations. After you have read this notice we will ask you to sign a consent form to let us use and share 
your information in these ways. If you do not consent and sign this form, we cannot treat you.

Disclosing Your Health Information Without Your Consent
There are some times when the law may require us to use or share your information with third parties 
without your consent. Examples of when we might disclose your health information without your 
consent include:

1. When there is a serious threat to your or another person’s health and safety or to the public. We 
will only share information with persons who are able to help prevent or reduce the threat.

2. When we are required to do so by lawsuits and/or other legal or court proceedings.
3. If a law enforcement official requires us to do so.
4. For workers’ compensation and similar benefit programs.

There are some other rare situations that we would be happy to more fully discuss with you.

Your Rights Regarding Your Health Information
1. You can ask us to communicate with you in a particular way or at a certain place that is more 

private for you. For example, you can ask us to call you at home, and not at work, to schedule 
or cancel an appointment. We will try our best to do as you ask.

2. You can ask us to limit what we tell people involved in your care or the payment for your care, 
such as family members and friends.

3. You have the right to look at the health information we have about you, such as your medical 
and billing records. You can get a copy of these records, but we may charge you for it. 

4. If you believe that the information in your records is incorrect or missing something important, 
you can ask us to make additions to your records to correct the situation. You have to make this 
request in writing and you must also tell us the reasons why you want to make the changes.

5. You have the right to a copy of this notice. If we change this notice, we will post the new version 
on our website and you can always get a copy of it from us.

6. You have the right to file a complaint if you believe your privacy rights have been violated. 
You can file a complaint with the Secretary of the U.S. Department of Health and Human 
Services. All complaints must be in writing. Filing a complaint will not change the health care 
we provide to you in any way. Also, you may have other rights that are granted to you by the 
laws of our state, and these may be the same as or different from the rights described  above. We 
will be happy to discuss these situations with you now or as they arise. If you have any questions 
regarding this notice or our health information privacy policies, please contact us. 


