
Northeast Ohio Coalition for the Homeless (216) 432-0540 
Recommendations with assistance from the Social Service Providers locally. 

 

Working with Homeless People in Cleveland 
1. Let the social service providers’ work on the needs of those without housing so that law 

enforcement can focus on security and maintaining the peace. 
 

2. Social Service providers are responsive and are a phone call away.  Contact NEOCH for any 
outreach needs. For those found under age 17 call 216-570-8010 anytime 24 hours a day.  This 
would include those living in poverty or those suspected of being a victim of sexual trafficking.  

 

3. There are many Cleveland Police officers trained to deal with mental health needs of the 
community, and we also have outreach teams that specialize in building relationships with 
homeless people with a mental health issue.  We probably already know these individuals.  

 

4. From a settlement between City of Cleveland and the ACLU on June 24, homeless people are to 
be treated exactly like other residents of downtown Cleveland.  Police Command have quick 
contact to all the homeless outreach teams.   

 

5. Most of the time homeless people just want to be left alone, and it usually takes months to build 
a trusting relationship.  We have been building these relationships for years, and they will tell us if 
they see suspicious behavior then we will contact law enforcement.  

 

6. Drop-in Centers available on both sides of the river to provide food and a safe space. 
 

7. Shelters in Cleveland have guaranteed access and will not turn people away. Start at 1736 
Superior Ave. on the East Side of Cleveland (near Cleveland State University).  

 

8. The Social Service hotline is 2-1-1 locally to get any telephone number, meal program, or social 
service provider. Families who are found to be homeless should call 2-1-1 in Cuyahoga County.  

 

9. Cleveland Police have met repeatedly with the outreach teams to prepare for the convention.  
Officers have met with local homeless individuals in the past to work to provide an understanding 
of the needs of the population before policing them.   They have established a relationship 
through repeated contacts.  

 

10. Cleveland attempts to focus on diversion to services and treatment instead of trips to jail. 
 

11. The routine of shelter and drop in services and meals may be disrupted because of the convention 
but the outreach teams will be available to provide transportation and information for the two 
weeks around the convention.   

 

12.  Most homeless people are not in the immediate area around the site of the convention center.  
They try to stay out of the way and for the most part the Cleveland Police try to respect the space 
of homeless people or reach out to NEOCH for help with difficult individuals.   

 

13. Outreach staff have attempted to direct homeless people to the overnight drop in center that 
will be open during the convention.  We will also be transporting homeless people to the 
overnight center.  


