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Background 
 

• New York State relies on human services to build and support well-being so that New Yorkers 
have what they need at every stage of life to do well socially, emotionally, financially, and 
physically. Human services are the foundation of our communities and provide essential services 
to New Yorkers across the State. 

 
 
Who We Are 
 

• [Your organization] is a member of the Strong Nonprofits for a Better New York Campaign 
(formerly Restore Opportunity Now). 

• We are one of more than 350 nonprofit human services providers from across the State that 
have come together to call on the State to make key investments to strengthen the human 
services sector. 

• While we know this is a difficult budget year, given the deficit and uncertainty at the federal 
level, it is more important than ever that we make sure our nonprofits are strong.   

• In times of challenge and uncertainty, nonprofits are our communities’ first line of defense. 
 
 
Workforce (Wage adjustments and minimum wage) 
 

• Nonprofits, including human services organizations, make up 20 percent of New York’s 
workforce. Human services workers are skilled, essential employees who care for New Yorkers 
of all ages and socioeconomic backgrounds. 

 
• This administration has worked hard to address systemic inequities, like the gender pay 

gap.  This workforce is 81% women and 46% people of color. This is a substantial workforce for 
which the State has full power to create a more equitable pay scale.   

 
• We appreciate the Governor leading New York in taking a monumental step of raising the 

minimum wage to $15. Unfortunately, while nonprofits were included in the minimum wage 
mandate, contracts were not adjusted appropriately to account for funding the new  wage 
levels. It is government’s responsibility to fund contracts wholly to account for any increases in 
expenses if it is mandated.  We estimate that for the coming year, that cost will be $23 million.   

 
• Without this funding, nonprofits will be forced to make tough decisions regarding benefits for 

their employees, closing programs, or even laying off staff. Nonprofits should not have to 
fundraise to pay their workers due to this unfunded mandate.  

 



• In addition to not funding the minimum wage, this in effect has caused wage compression, 
which does not elevate workers who were already making the new minimum wage at these 
organizations.  
 

• Human services contracts have not seen an increase in their salaries in 8 years, due to 
deferment of the statutory cost of living adjustment. Contracts have not been adjusted to 
account for any increase in the cost of doing business.  

 
• The Governor showed an understanding of the importance of competitive wages for this 

workforce when he supported the direct care increase in the last budget. However, many 
human services workers who provide direct services were left out of this increase. An 
investment of $65 million would provide human services workers not covered by last year’s 
direct care increase with an equivalent 3.25% salary adjustment. 

 
• Doing this work effectively requires careful planning and adequate financial resources. However, 

recent funding cuts and outdated contracting policies and processes are undermining the 
sector’s ability to meet current community needs and plan for future needs. 

 
 
Nonprofit Infrastructure Capital Investment Program (NICIP) 
 

• We thank the Governor and the Legislature for including $120 million over three years in the 
budget for Nonprofit Infrastructure Capital Investment Program (NICIP) that will enable 237 
nonprofit human services providers across the State to repair, reinforce, expand, and update 
their physical and technological infrastructure.  

 
• It is because of programs like NICIP that nonprofits are able to make capital infrastructure 

improvements that often are not covered in their contracts.  
 

• This not only benefits the nonprofit, but the community as a whole.  These upgrades improve 
and sustain the quality of services provided.  Nonprofits also hire local contractors and IT 
professionals for their projects, stimulating the local economy.   

 
• While this is a great investment, the need for capital funding far exceeds the initial $120 million 

appropriation.  635 organizations responded to the NICIP request for applications, totaling in 
$300 million worth of projects. The need far outweighs the $20 million that was allocated for 
FY18.  

 
• Supporting the infrastructure upgrades is paramount and this fund is extremely beneficial to 

nonprofits throughout the State. We urge the State to increase the NICIP fund and implement a 
recurring investment of $100 million. This reasonable investment is an important step in 
meeting the infrastructure needs of a sector that delivers nearly $6.8 billion in essential services 
annually. 

 


