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A Message from our CEO

It started out like any other year. In the fall, we began
to explore with the Special School District the possible
expansion of our school health services through
telemedicine. In January, we welcomed Sharon
Neumeister to our team as Chief Program Officer. The
first week of March, Teresa DuMaine, joined
the iFM team as our newest family nurse practitioner.

Well, you know what happened after that. COVID
began to take its toll and all schools, daycares and the
teen drop-in center closed. Our youth and women's
shelters remained open but significantly cut back on
admissions. Only the Saint Louis Crisis Nursery remained
open, and with all the turmoil, actually saw an uptick in
demand to shelter children whose families were stressed
to the limit. At our Hancock Community Clinic, we
remained open, but switched from walk-in to
appointments only. No one could dispute that these were
challenging times.

Even with many of our clinics closed, and our revenue
from insurance payments cut by more than 60%, we had
to find ways to serve our staff, our partner agencies,
and most of all, our patients. With the help of the Payroll
Protection Program we were able to maintain all of our
staffing.

Every week felt like three weeks. We struggled to get
Personal Protective Equipment (thank you to NIKE, Mercy,
and the St. Louis County Department of Health

for helping with that). When some of our partner
agencies were finding it difficult to get masks (either not
available to them or only in incredibly large

quantities), iFM helped out by using our vendor to order
the large quantity and then pass them along at cost to
our partners who needed them.

As our youth shelters began to admit again, there was
a new need for COVID testing of new admissions. They
turned to iFM and we have addressed that need with a
combination of on-campus testing when feasible and
the development of a drive-through testing site just
for our partners.

As our school districts planned for their re-opening,
many reached out to iFM for input and advice. Some new
schools have come to us also, with this crisis raising their
awareness of the importance of medical oversight.

So in the year that we hoped would be our 20/20
celebration (our 20th year and our 20 community clinics),
it has instead focused on a celebration of our flexibility
and creativity to persevere and excel in a time of
challenges, and fulfill our mission to “Strengthen
underserved communities one patient at a time, to
promote community health.”
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2019-2020 Fiscal Year Report

TOTAL EXPENSES : $831 760 (PRE AUDITED) TOTAL REVENUE : $792,789
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Please donate to help
1IFM with clinic support

and COVID relief at
ifm-stl.org




Thank you to all of our partners!

Julia & Bryan Dunn
Richard & Johann Ellerbrake
Alicia Farquhar
Megan Flaskamper
Ed & Marsha Fuchs

Fred & Lucinda Moore
David & Lori Moser
Craig & Sharon Neumeister
Timothy & Cheryl O'Neill
Deborah O' Rourke

Anonymous Amazon Donor
Mike & Sara Austin
Steve & Patty Berry

Shirley Brethauer
Jon & Jen Brunkhorst

Megan Carney Louis Galli

Lisa Carpenter Robert Gregoire
Ivan Collier John Harrison

Bobby & Kris Colebank Brad lves

Sandra Parker
Patti Petricca
Sherri Pogue

Mary Sealey

Darlene Cooper Willis Jones Barry & Darina Sargeant
Barbara Corn Marea Kluth-Hoppe Cathryn Slater
Peggy Curci Nicole Lue Diane Stites
Andrea Davidson Blake Marggraff Norma Vogelweid
Dan & Sue Decker Angela McCall Jacqueline Welkener

Charlotte McClure
Dr. Peter Michelson

Phyllis Weber
Tom Wray

Jay DelLong & Megan Power
Sandrea Dexter

Cardinals Care
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Mercy Health Foundation
Mercy Hospital South
Mid-America Transplant Foundation
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Regional Business Council
Signature Healthcare Foundation
St. Louis Women's Arm Wrestling
Urgent Care for Kids
Wayne C. Kaufmann Charitable Fund
Youthbridge Community Foundation
Ongoing_Support From:
Amazon Smile
Amazon Wishlist
Giveable
Give STL
Giving Tuesday
Schnucks Rewards Card Program
Summer Corporate Appeal
Year End Appeal




