PRESS RELEASE FOR IMMEDIATE RELEASE
March 28, 2020
The NYS Department Of Health, Bureau of Emergency Medical Services has released new protocols for ambulance transport during this pandemic.  Ambulance personnel will assess patients to differentiate between simple Influenza-like-illness and more serious cases.  Based on the patient symptoms, vital signs, medical history and other parameters, a transport decision will be made.  Those patients with simple influenza-like-illness who are not identified as having concerning signs, symptoms or comorbidities will be provided with an informational handout, and transport will not occur. 
NYS COVID-19 Hotline and local Dept. of Health phone numbers will be provided. 
Any questions, please contact:  NYS COVID-19 Hotline – 1-888-364-3065      Or       Suffolk Cty Dept of Health – 631-853-0333
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