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Monthly Newsletter – August 2018 
 
The Reading Hospital’s Community Connection Project 

(CCP) team is soaring through their 4th month of 

implementation. With a recent update, CMS has extended 

their “Go-live” start date to September 28, 2018. Now at 

6 sites and growing hospital-wide, we are excited to 

announce the Tower Health Medical Groups’ (THMG) 

decision to move forward with implementing our project 

at the following sites: Cardiology, Kenhorst, All About 

Women, Women’s Premiere Health, Gateway, Berkshire 

Heights, and the Endocrinology and Diabetes Center. 

CCP team leaders Tanieka Mason and Ali Williams have 

toured each THMG site and presented the project initiative 

to leadership and clinical staff across the board. Physicians 

and clinical staff are elated to learn that our project will be 

implemented within their site to aid Medicare and 

Medicaid patients in need of assistance with their 

fundamental health-related social needs (HRSN).  

 

We are welcoming 11 local college interns who will be 

assisting with screening and referring patients to 

community services. Each intern will be paired with an 

experienced CCP Community Connection Specialist for a 

series of hands-on training sessions prior to independently 

working on the field. As we begin to expand the project 

beyond Hospital walls, with additional help of our interns, 

we will focus on designing specific workflows appropriate 

to each THMG clinical site throughout the next few 

months. 

The CCP team continues to meet with leadership from 

multiple Berks County community organizations. Within 

the first few months, our team of screeners and navigators 

have identified additional resources that would benefit 

from participating in our monthly Community Service 

Partners subcommittee meetings: Salvation Army, 

Reading Area Water Authority, Seniors Helping Seniors, 

and the Food Trust.  It is extremely important that we work 

closely with our community partners to ensure appropriate 

and effective navigation collaboration between our 

organizations.   

The CCP team is excited to announce their newest 

member and Project Manager, Karl Guldner. Karl’s 

experience has perfectly aligned with this initiative as he 

has successfully written and administered 9 fully funded 

Federal Job Access Grant programs to ensure access to 

employment for low-income adults with developmental 

disabilities, primarily for Medicaid beneficiaries. Karl 

also has experience with $1,200,000+ Federal 

Transportation Administration grants (competitive) for the 

purchase of para-transit buses, operating funding and 

maintenance funding. Needless to say, the CCP team is 

delighted to welcome Karl to the team.  

Noteworthy Success 

Ruby Mora was navigating a diabetic patient with many 

HRSN’s that correlate with her repetitive ED visits. The 

patient communicated that her electric would be turned off 

that evening. Because this patient is diabetic, she needed 

the electric to safely refrigerate her insulin. The phone call 

ended shortly thereafter so that she could reserve battery 

life on her cell phone in anticipation of Ruby’s returned 

call. Within an hour after speaking with the patient, Ruby 

connected with her utility company and was able to 

prolong her electric for another month. The patient 

responded with tearful thanks, indicating that “she can 

finally sleep.” Ruby will continue to work with the patient 

to devise an action plan for a long-term resolution. 

 

Upcoming for September: 

• Pilot Workflow(s) at THMG Sites 

 

“We are here to make a 
difference in patients’ 
lives” 

- Karl Guldner, CCP Project Manager Community Connection Project 


