
The client consents in writing.

The disclosure is allowed by court order.

The disclosure is made to qualified personnel 
for purposes of supervision, billing, audit or 
program evaluation, including approved peer 
and utilization reviews of client records.

TheThe disclosure concerns the client’s intent to 
harm self or others.

While the information in the client record be-
longs to you as a client, the record ultimately be-
longs to FSC. The information will be protected 
as stated in FSC’s Notice of Privacy Practices. FSC 
will retain the record under its possession for at 
least the maximum number of years determined 
by State and Federal regulatory guidelines. 
Copies or transfers of the documentation within 
the record may be subject to a fee. 

Federal law does not protect any information 
about a crime committed by a client at the 
agency or against any person who works for the 
agency, or about any threat to commit such a 
crime. 

Federal law does not protect any information 
about suspected child, elder, or disabled adult 
abuse or neglect from being reported under 
state law to appropriate state or local authori-
ties.

GRIEVANCES
If I have a problem or concern which needs at-
tention beyond my service provider, I may 
complete or request assistance in completing a 
Client Grievance form. I will receive feedback 
on my complaint within 24 hours or 72 hours 
(if submitted on a weekend).

For a complaint regarding someone with one 
of the following licenses:

• Licensed Professional Counselor (LPC, LPC-I) 

• Licensed Sex Offender Treatment Provider 
   (LSOTP, LSOTP-A)

• Licensed Social Worker (LBSW, LMSW,
   LCSW, LMSW-AP)

• Marriage and Family Therapist (LMFT,• Marriage and Family Therapist (LMFT,
   LMFT-A)

I may contact the Texas Health and Human 
Services Commission:
Complaints Management and Investigative 
Section, 
P.O. Box 141369
Austin, TX 78714-1369 Austin, TX 78714-1369 
or call 1-800-942-5540 for more information

If I have a complaint against a licensed psy-
chologist on staff, I may grieve directly to the 
Texas State Board of Examiners of Psycholo-
gists, 333 Guadalupe Ste. 2-450, Austin, TX 
78701 or call 512-305-7700.

STRENGTHENING FAMILIES.
SUPPORTING COMMUNITIES.



                  www.fscgal.org  

NOTE:  Confidentiality may be broken in life threat-
ening circumstances and other situations required by 
law.  For more information, see the back of this bro-
chure.
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