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Where Did the Christmas Cards Go? 
Frontier Center’s Ear to the Ground Project 

 
Chicago, IL – Despite it being a homebound COVID-Christmas with more nesting and fewer 
outside distractions, almost half of the Americans surveyed (47%) reported receiving fewer cards 
than in the past. This dropped from a reported average of 14 last year to 11 this year, according 
to a new survey by the Frontier Center’s Ear to the Ground project. The Frontier Center is a 
research nonprofit organization that tracks Americans values. 
 
Of the 342 Americans surveyed over the age of 30, 39% sent no holiday greetings—and 47% 
reported receiving fewer cards this year. People who skipped sending cards this year had specific 
reasons why they did so, including COVID (25%), not in the mood (23%), save money (13%), 
the election (9%), not enough time (6%), and nothing interesting to report (4%).  

“It’s interesting who sent Christmas Cards this year and who didn’t,” said Anne Segal, who 
directed the research for the Frontier Center’s Ear to the Ground Project. The survey also 
collected ratings of those who sent cards this year compared to those who skipped. “People who 
sent cards were rated as three times more family-oriented, three times more religious or spiritual, 
and twice as personally close than those who didn’t,” said Segal. 
 
It was notable how resilient people were this Christmas. Despite it being a COVID-Christmas 
with less travel and more unemployment, 55% of Americans rated Christmas as equally or more 
enjoyable than in the past. Twenty percent even rated it as better than in the past. “Interestingly,” 
said Segal, “Those who rated it better in the past were also those who reported getting more 
Christmas cards than they did last year.” 
 
“Perhaps mirroring our country’s fracturing political culture, we also saw differences based on 
vote: Trump voters not sending cards due to demoralization, whereas Biden voters said it was 
because of Covid,” added Segal. 
 

• Trump voters' primary reason for not Christmas Cards this year was a lack of 
motivation/being in the mood. Biden voters' reason for not sending cards was COVID. 



	
	
	

	
	
	

	

 

• Trump voters saw a greater decrease in Christmas Cards received than Biden voters: 35% 
of Biden voters reported a decrease and 52% of Trump voters reported a decrease. 

• Biden voters far more affected by COVID: 54% reported significant changes to their 
Christmas celebrations vs. 33% of Trump voters. However, 25% of Biden voters said 
their Christmas was more enjoyable than last year compared to 19% of Trump voters. 

• 40% of Biden supporters believe we are headed into a civil war or significant upheaval; 
71% of Trump voters believe this to be true. 

 



	
	
	

	
	
	

	

The Frontier Center’s Ear to the Ground Christmas Card survey was conducted as part of a larger 
project to study indicators of the national “mood.”  
 
The results from this survey indicate that Americans are relating to this holiday ritual differently 
in 2020: fewer cards were sent and received, and there were significant differences in Christmas 
Card behavior depending on presidential vote and perceptions of national turmoil. 
 

About Ear to the Ground 

Ear to the Ground, a project of The Frontier Center, began in 2017 as an urgent call to return to 
the wisdom of the American people and seeks insights that reveal the priorities and concerns of 
all Americans. We convene leaders in academia, public policy, culture, and media to incorporate 
the science of market research into our work and together, put our ears to the ground. 
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