Warranty + Care & Maintenance

e Bagno Italia Limited Warranty

Bagno Italia warrants all of its products to be free from defects in materials and workmanship
for a period of five years from the date of purchase. Proof of purchase with original receipt is
required.

All items are warranted to the original owner to be free of manufacturing and mechanical
defects. If a defect is found, we will repair or exchange or provide a replacement part or
product, or make the appropriate adjustment. Normal wear and tear or damage from daily use
is not warranted. For example, “living finishes” on unsealed items such as bathtubs drains,
drain covers, overflow covers can be expected to naturally change over time and with normal
use. This is not considered a defect and is not covered under our warranty. Other exclusions
include damages incurred as a result of installation, replacement or repair, and damages due to
improper cleaning, misuse or neglect.

The remedy or repair or replacement as provided under this Limited Warranty is exclusive.
Bagno Italia options of repair or exchange or replacement of the product under this limited
warranty does not cover any labour or other cost of removal or installation. In no event shall
Bagno Italia be liable for any consequential or incidental damages to any person, whether or
not occasioned by negligence of Bagno Italia, including without limitation damages for loss of
use, costs of property damage or other monetary loss.

e Care & Maintenance

You can clean your Bagno Italia bathtub simply by using warm water and soap rubbing the
surface with damp cloth. Don’t use bleach or abrasive cleaner. Always read the cleaner labels
before use. We highly recommend that from time to time to use acrylic cleaners as they will
maintain the finish of the surface of the bathtub. Never use metal brushes or metal blade or
knife to remove paint stain. Any use of abrasive cleaners or sharp objects to clean the bathtub
will void the warranty.

If you use bathtub matt, you must remove the matt after use as keeping the matt on the
bathtub surface might create permanent imprint of the matt on the acrylic surface and this will
void your warranty.



