
Resident Hotline Experience 
The timeline below provides a Perinton resident’s account of her experience with the DEC High 
Acres Landfill Odor Complaint Hotline. These events took place shortly after the resident 
encountered odors from the High Acres Landfill on Thursday, April 19, 2018. 
 

• 5:40 PM - I was driving home from Walmart in Macedon to Perinton.   

• 5:43 PM - I was on Wayneport Road at the Canal Drive West intersection when I 
encountered a mild landfill gas (LFG) odor. I pulled off to the side of the road after 
moving towards the corner of Quaker Road and Wayneport Road. The entire stretch it 
smelled of gas. 

• 5:44 PM - I filed a report with email on my Fresh Air for the Eastside app. 

• 5:45 PM - I received email auto replies from Tess Donovan and Jeffrey Richardson, both 
of WM High Acres. Ms. Donovan and Mr. Richardson’s emails both stated:  

“***Please note that on April 18, 2018 the New York State Department of Environmental 
Conservation (NYSDEC) activated a 24-hour odor notification system.  If you would like 
to log a notification and have NYSDEC personnel dispatched to you location, please dial 
(585) 453-2416.***” 

I also received an auto reply from Greg MacLean, of the NYSDEC at approximately the 
same time. Mr. MacLean’s email stated:  

“Your odor complaint has been forwarded to the NYS Department of Environmental 
Conservation (DEC). If you would like to document your complaint with the DEC in a 
more formal and comprehensive manner, by having a department representative respond 
to your location, please call the DEC High Acres Odor Hotline at 585-453-2416. DEC 
encourages all residents to use the new odor hotline to assist DEC to effectively evaluate 
conditions and future actions.” 

• 5:50 PM - I arrived home and read the emails from WM and NYSDEC.   

• 5:53 PM - I called the hotline and this is what I first heard: Click here for Hotline Audio 

• 5:54 PM - I continued my call when a woman picked up. She asked if I would like to file 
a report. These are the questions that were asked: 

1. What is your name? 
2. What is your address? She checked spelling. 
3. What is your phone number? 
4. Where did the odor occur? 
5. How long did the odor last? 
6. Something along the lines of...describe the odor and its intensity. 

This went from 5:54-5:57pm and she said that a NYSDEC rep would be returning my 
call. 

• 6:15 PM - I had to leave my home to pick up one of my children. At that point I still had 
not received a phone call back. As I left my home, I noticed a marked NYSDEC SUV on 
the road right in front of my property. I pulled up next to the rep and this is how the 
conversation occurred to the best of my recollection: 
 

Resident: Hi, I just filed a report with the hotline but did not report that the odors were 
here. I experienced it on my way home from Walmart by the tracks. 
NYSDEC: Yes, I know, just following up. 
Resident: But, it doesn’t smell here. The winds are from the N/NE. 
NYSDEC: I know. It’s smelled for a couple hours over there. Just doing my patrol now. 
Resident: Ok, well it’s more likely Monday and Tuesday we will be experiencing it here 
when winds are from the south. So, I’ll see you then? 
NYSDEC: Well it might not be me, but someone will be patrolling.   
Resident: Ok. 

https://kaitlyn-foley.squarespace.com/s/DEC-HOTLINE.m4a


 

• 8:09 PM, I have yet to receive a phone call back, but maybe because I pulled up to ask 
questions, that was my follow up. 

 
Overall, this process is LONG and TEDIOUS. This process is 100% impractical for a mother 
who is running errands or tending to her children, or someone leaving home for work. The 
question “How long have the odors lasted?” is not one that can always be answered. Who 
knows when they start and who on earth would want to go outside and recheck breathing in 
noxious gaseous odors? At this point I’d encourage the NYSDEC to consider creating their own 
app to gather all necessary details in an efficient fashion. It’s 2018 and technology should allow 
us to report efficiently without being inconvenienced. 


