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Background



Background

Dēmos, ACLU & several Oklahoma-based organizations 
sent notice alleging NVRA Section 7 violations by 
Oklahoma’s 3 largest public assistance agencies: 

August 2014

• OK Dept. of Human Services (DHS) 
• OK State Dept. of Health
• OK Healthcare Authority 



Oklahoma disputed the allegations 
of Section 7 violations.

Background



Background

After many months of negotiations, all parties agreed to 
avoid litigation and resolve the matter through 

a Non-Litigation Agreement.

July 2015



Background

Oklahoma agencies agreed to improve: 

• Communication
• Training 
• Collection and publication of VR statistics 

and VR materials



Background

Complainants agreed not to pursue litigation and to waive any 
claim to attorneys’ fees and costs associated with the matter.



Improved 
Communication



Improved Communication

OK established a working 
group of officials from the 

State Election Board and the 
public assistance agencies.



Improved Communication

Each agency designated an agency-wide NVRA 
Coordinator to oversee Section 7 compliance. 

DHS and Health Dept. also designated local NVRA 
coordinators.



Improved Communication

The State Election Board’s NVRA Coordinator works 
directly with the agency coordinators to ensure Section 7 

compliance, collect statistics, and supervise training.



Improved 
Statistics



Improved Statistics

Each agency began using “pre-coded” Voter Registration 
Applications that improved collection of the VR statistics. 

(The code tracks the agency, not a specific voter or 
location, and is not retained with the individual VR record.)



Improved Statistics

The State Election Board collected each agency’s VR 
statistics, and published monthly and quarterly reports 

on our public website.



Improved 
Voter Services & Training



Improved Voter Services & Training

State Election Board approved changes 
to agency procedures.



Training for employees of public assistance agencies.

Improved Voter Services & Training

State Election Board updated: 



Voter registration information and materials for use 
by public assistance agencies.

Improved Voter Services & Training

State Election Board updated: 



State Election Board ensured every eligible citizen 
received VR services 

(In-person, online, and by mail).

Improved Voter Services & Training



Expiration of the 
agreement



NLA expired November 30, 2018. 

Expiration of the agreement



Organizations praised Oklahoma for its 
progress and cooperation.

Expiration of the agreement



Expiration of the agreement



Expiration of the agreement



State Election Board continues to work with 
public assistance agencies and 

publicly publish their VR statistics.

Expiration of the agreement



Other Improvements



Unrelated to the NLA, the State Election Board worked 
with OK Dept. of Public Safety to review its 

Section 5 NVRA procedures for MLAs.

Other Improvements



This resulted in updated training materials and better 
VR procedures for MLAs and driver license examiners.

Other Improvements



Also resulted in development of electronic notification system 
for driver license address changes. 

(Previously had been done by paper.)

Other Improvements
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