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Voter Registration 
Modernization History 

Background
• 2003

• Motor Voter - electronic exchange with signatures since 2003 (with PennDOT)
• 2005

• All PA counties completed transition to current voter registration database
• 2015

• Redesign of paper voter registration application (VRMA)
• Launch of online voter registration application (OVR)

• 2016
• Motor Voter – simplified language and eligibility questions
• Incorporated online signature upload feature into online voter registration (OVR)
• Implemented Web Application Programming Interface (API) with online voter registration (OVR) for 3rd

party organizations 
• 2017

• Adopted first state NVRA agency Web API into OVR
• 2018 

• Launched online 3rd party feature for registration drives (OVR Drive)
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What is an API?

• API stand for ‘application programming interface’
• A set of defined protocols to connect interfaces

• The PA OVR API (voter registration API) is an xml data exchange with an online application 
• APIs are not experimental*

• More than half of all the traffic to major companies like Twitter and eBay come through APIs
• APIs are channels to new customers and markets*

• APIs used externally unlock the power of partners to use business assets to extend the reach of your products 
or services to customers and markets you may not easily reach.

• APIs promote innovation*
• Through an API, people who are passionate about a problem can solve it on their own.

• APIs create a path to lots of Apps*
• Apps are powered by APIs. When developers are motivated, they can use APIs and combinations of APIs to 

create new experiences for end users.

*Forbes – Explaining the API revolution
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How it Works 

Web Server Business Logic Server

TLP:WHITE



Our Goal

The goal of the PA OVR Web API is to provide a programmatic interface to the Department 
of State’s Online Voter Registration System in order to increase access to voter registration 
as well as reduce county processing times.
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Pennsylvania Overview  

• Interested organization engages with PA DOS 
• A trusted, mutually beneficial relationship is formed and maintained throughout the lifetime of the 

registration account
• Organization agrees to a legal contract (terms of use) 
• Organization develops application in secure staging environment 

• Typically, this process lasts 3-4 months. 
• PA DOS defines application testing requirements 

• PA DOS approves application for use after satisfactory requirements and testing
• Organization approved for use in production

• PA DOS also defines application testing once the product is launched 
• Ongoing review and oversight of organization 

• Ability to manage each API party individually  
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Pennsylvania Onboarding  
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Pennsylvania Onboarding  
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Pennsylvania Onboarding  
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Pennsylvania Onboarding  
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Greater accountability with 
registration drives 
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Greater accountability with 
registration drives 
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Reporting

Posting entities can generate an on-demand report (including affiliate associated submissions) in their PA OVR Web API 
account. 
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Example 1  
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Example 2  
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Success in PA

• Total users since the service was launched in 2016 – 6
• 3 of them are Commonwealth agencies:

• Dept. of Human Services – COMPASS benefits application for health and human services
• Dept. of Labor & Industry – Office of Vocational Rehabilitation 
• Dept. of Health – Women Infants and Children (WIC) Office  

• Total applications through API – 136,417
• Approximately 10.3% of all online applications since Aug. 2015 

• Types of posting applications
• Mobile applications 
• Web applications

• Actively courting 2020 registration organizations 
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Want to learn more?

www.dos.pa.gov/paovrwebapi
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Contact Information 

Thank you! 
Mike Moser
Director
Bureau of Election Security & Technology
PA Department of State

Desk: 717-772-4444
Email: micmoser@pa.gov
Twitter: @MikeinaBurg
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