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Viewing account balances

Once of the main conveniences of online banking is the ability to log in and view your balances at
any time, from any where!

If you ever want to check your account balance, just log in to your account. You can view the
following information:

e My Personal Summary, which is an overall balance for all your accounts, combined.
For example, if you have a $100 balance in one account, and a -S100 balance in your
other account, your personal summary will be SO.

e Alist of your accounts and their balances.

e Alist of your credit cards, loans, and mortgages with their balances.

e Alist of your investments and their balances.

Getting help
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To view your account balances:
e From the menu on the left, click Accounts.
The Accounts page appears, displaying your account balances.
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TD Home  Apply My Profile ~ | Logout | Site Search Q,

-ID My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

Accounts Accounts Help | print

Personal Accounts

» View Accounts My Inbox: Unread messages (1) | New statements (0)

Small Business Accounts -
| =) My Personal Summary
Statements & Documents o

Banking: $0.00

Communications Total: CDN %$0.00
Session History

Canadian-based Accounts
Order Foreign Currency

Banking Balance Download

Pay Bills TD EVERY DAY SAVINGS ACCOUNT - > £0.00 O

TS Ejgpen a new account »

Banking total: CDN $0.00
Interac e-Transfer®

Credit Cards, Loans & Mortgages

TD Global Transfer . .
You currently have no Credit Cards, Loans or Mortgages. B3 Apply for a Credit Card, Loan or Mortgage »

Investments

Add Accounts & Services Investments

You currently have no TD Investments. Purchase an Investment today. 4if Purchase an Investment »
Profile & Settings

|Spreadsheet (.CSV) V|| Download |

My Links Running out of cheques? »

Choose my links Learn how to order cheques through EasyWeb. All transactions to the close of the previous BUSINESS day will be
downloaded except for credit card activity,

» Pay Bills View All Tips Please note: We have discovered a temporary issue that occurs

while you are downloading your credit card activity to your
preferred version of accounting software. This may cause som

» Purchase Mutual Funds transactions to appear more than once. We are working to con
3 WebBroker this issue and apologize for any inconvenience. It's important fi
wou to verify your infermation and remove any duplicate entries
Recently posted credit card payments may not be included in yo
download.

Supported versions of software downloads.

Saving made simple > MAWEEIIN .- e i e ;s e e [

> Make a Transfer
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Getting help

The Help link at the top right of every EasyWeb page brings up a help window with
information that applies to that page.
E Have a question about Payments - Google Chro... — CJ X

@ td.intelliresponse.com/easyweb/index jsp?requestType=No...

< Back
How can we help you?

Have a question about Payments

We matched that to:

Have a question about Payments?

Use our Search box above to find the answers you're
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Use the search field to type any question you have, and get answers with step-by-step
instructions.

< Back
How can we help you?
Have a question about Account Activity - EasyWe Ask Us
We matched that to:
Have a question about Account Activity - EasyWeh?
Use our Search box above to find the answers you're looking for or select from popular questions below
about Account Activity.
Popular Questions
1. How do | rename my accounts on EasyWeb?
2. How do | access my account history?
3 What do | do if | don't recognize a transaction?
4. How can | identify transactions | don't recognize?
5. How do | dispute a transaction?
6. How do | download my accounts to a spreadsheet?
7.What is the difference between a Pending Transaction and a Posted Transaction?
8. Why is the Pending Transaction amount higher than the amount | actually spent?
9. Can a transaction on my TD Credit Card Account show up as both a Pending and a Posted Transaction?
10. Do all transactions on my TD Credit Card Account show up as Pending Transactions?
11. When does my Current Balance on my TD Credit Card Account get updated?
12. Why does my Minimum Payment stay the same after | make a payment?
13. How are foreign currency transactions on my TD Credit Card Account processed?
14. How is my Available Credit calculated?
15. When were these accounts last undated? v
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