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Changing your account
settings

After creating your account, you may need to update details at a later date.
You can update things like:
- security settings
- username and password
- how often you receive emails or notifications, and for what reasons
- address, etc.

Updating your security settings
tin r contact information

Updating your account settings
Updating notification settings

Getting help
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Updating your security settings
Security settings include:

e Theidentity that you want TD Bank to use with you, including your chosen or
preferred name, pronouns, or gender identity. This allows you to tell TD how you'd
like to be identified when they contact you; more information about identity and the
reasons that you might change this information is available in TD Bank's help
content here.

The password and username that you use when you log into EasyWeb.
The devices that you can use to authenticate when TD Bank asks you to verify your
identity.

e The phone number that TD Bank sends your security code to when you are verifying
your identity and the email address that TD Bank uses to tell you about changes to
your account information. Use your own phone number and email address for
security, and so that you will be able to answer the text or email while you are using
EasyWeb..

e When a security code is required; the default setting is for TD to request you to verify
your identity by text or by phone call when you log in from a new device, IP address,
or location. You can change this setting to request that TD Bank confirm your
identity every time you log in to a TD website or a TD app.

To change your security settings:
1. Log in to EasyWeb: https://easyweb.td.com.
You can bookmark this website so that it is easy for you to find again.
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2. From the menu on the left, click Profile & Settings.
The My Profile & Settings page appears.

TD Home Apply @ My Profile v | Logout | Site Search Q

-ID My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

My Profile & Settings

X
Make changes to how we address you
You can now add and ¢ ge your pronouns and chosen name, to ensure
chosen. Learn more
Pronouns: None specified
Add or edit your pronouns, chosen name and gender identity >
Password & Security Edit »
Manage your security options: edit your EasyWeb password, add or edit a Username, edit
your one-time security code settings, and more.
4 Tochange a phone number you use for Two-Step Verification, edit your
number(s) in Password & Security.
Personal Contact Information Edit »
Address Phone Email
Mobile
Home
Work:
Account Settings Edit »

Manage settings to personalize EasyWeb: customize your Quick Links, select which landing
page to display when you log in, choose how many acceount transactions to display per
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3. Click Edit beside Password & Security.
The Security Settings page appears.

< Back to Profile & Settings

Security Settings

o Username
\J
Create a Username to use when ,

- you log in, or edit an existing one

a Password NP P
[y

Your online password

Manage the devices you want to Devices: 0

| D' My Registered Devices TD Authenticate app - Your Registered

use for security verification.

E Security Code Phone
-1 g
Number List &
To call or text you with one-time
security codes.

Security Email

¥ ey rity whe >
To send security alerts when ,
changas are made to your secure
info

<

@ Security Code Login

— Larurihr rada Aanhs wihan TN wante +a ~anfirem -
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4. To change a setting, click the Edit icon (the little pencil) beside the setting, make

changes, and save.

Updating your contact information

Your contact information includes your address, phone numbers, and email.

To change your contact information:

1. Loginto EasyWeb: https://easyweb.td.com.

2. From the menu on the left, click Profile & Settings.
The My Profile & Settings page appears.

TD Home  Apply

-ID My Accounts

Contact Us  Products & Services

& My profile ~

Markets & Research

| Logout |

Site Search

Life Planning

My Profile & Settings

X
Make changes to how we address you -
You can now add and nge your pronouns and chosen name, to ensure &
we @ ou sen. Learn more —
Pranouns: None specified
Add or edit your pronouns, chosen name and gender identity »
Password & Security Edit »
Manage your security options: edit your EasyWeb password. add or edit a Usernome, edit
your one-time security code settings, and more.
@ To change a phone number you use for Two-Step Verification, edit your
number(s) in Password & Security.
Personal Contact Information Edit »
Address Phone Email
Mobile
Home
Work:
Account Settings Edit »

Manage settings to personalize EasyWeb: customize your Quick Links, select which landing
page to display when you log in. choose how many account transactions to display per
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3. Click Edit beside Personal Contact Information.
The Contact Information page appears.

n

TD Home Apply My Profile ~ | Logout | Site Search Q

Ii ' My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

Accounts Contact Information o

Pay Bills

Transfers

Address Edit > Phone Edit > Email Edit >

Interac e-Transfer= Mobile:
Home:
TD Global Transfer Work: Add a number

Investments
Add Accounts & Services

Profile & Settings
} Contact Information

Password & Security

Account Settings

Notifications & Alerts

My Links

Choose my links

> Pay Bills
> Make a Transfer
» Purchase Mutual Funds

> WebBroker

Privacy Policy Internet Security Legal Server ID: PB21 : 1689765878126

»

4. Click Edit beside any of the information that you want to change, make changes,
and save.
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Updating your account settings
Your account settings include:
e Your Favourite Payment Account, which is the account that first appears when you
pay a bill in EasyWeb.
e The names of your accounts; you can add nicknames to your accounts to identify
them, such as Savings for vacation and Savings for college.
e The number of transactions that appear on a page and whether transactions are
sorted with the most recent or oldest transactions at the top of the list.
e Thelinks that appear in the My Links section of the menu on the left; the first page
that you see by default when you log in to EasyWeb; the display name that EasyWeb
uses for you.

® (613) 699-7896 (® www.connectedcanadians.ca

® info@connectedcanadians.ca @ 78 George St #204,
Ottawa, ON KTN 5W1



oC

Connected Canadians
Canadiens Branchés

To change your account settings:

1. Loginto EasyWeb: https://easyweb.td.com.
2. From the menu on the left, click Profile & Settings.
The My Profile & Settings page appears.

TD Home  Apply

o

My Profile v | Logout | Site Search Q

Ii ' My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

My Profile & Settings

Make changes to how we address you
You can now add and change your pronouns and chosen nome, to ensure
we address you as you | n. Learn more

lIDe

Pronouns: Mone specified

Add or edit your proncuns, chosen name and gender identity »

Password & Security Edit »

Manage your security options: edit your EasyWeb password. add or edit a Username. edit
your one-time security code settings, and more.

4 Tochange a phone number you use for Two-Step Verification, edit your
number(s) in Password & Security.

Personal Contact Information Edit »
Address Phone Email

Mobile

Home

";“.'aw'k:
Account Settings Edit »

Manoge settings to personalize EasyWeb: customize your Quick Links. select which landing
poge to display when you log in, choose how many account transactions to display per
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3. To edit account settings, click Edit beside Account Settings.
The Account Settings page appears.

fa

TD Home  Apply My Profile ~ | Logout | Site Search Q

-ID My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

H Help

e Account Settings
Pay Bills

My Accounts
Transfers

Favourite Payment Account | ? Access Card:
Interac e-Transfer® Select an account v
TD Global Transfer

Account Mames Rename your Accounts »

Investments

Add Accounts & Services

Viewing Account Transactions

Profile & Settings

Transactions Per Page

Contact Information Show All ~

Password & Securnity
Transaction Order

¥ Account Settings | J  Most recent to oldest

Notifications & Alerts Q Oldest to most recent
My Links
Choose my links General
> Pay Bills . . - . .
Quick Links () Change your Quick Links »

» Make a Transfer
» Purchase Mutual Funds

» WebBroker Change the first page you see when

. View Accounts (Personal) ~
you login

Change Display Name ':'

Do not show display name

4. Make changes, and then click Save changes.
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Updating notification settings
Your notification settings include:
e The contact information that TD uses to send you notifications.
e The circumstances in which TD will alert you of account balance and credit

changes; by default, you are alerted when your account balances or available credit
fall below $100.

e How you receive statements and other documents.
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To change your naotification settings:

1. Loginto EasyWeb: https://easyweb.td.com.
2. From the menu on the left, click Profile & Settings.
The My Profile & Settings page appears.

TD Home  Apply

o

My Profile ~ | Logout | Site Search Q,

Ii ' My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

My Profile & Settings

X
Make changes to how we address you :
You can now odd and change your pronouns and chosen name, to ensure &
Wi 10 e yOUu s yO nove chosen. Learn more e
Pronouns: None specified
Add or edit your pronouns, chesen name and gender identity »
Password & Security Edit »

Manage yvour security options: edit your LosyWeb password. add or edit a Username. edit
your one-time security code settings, and maore.

@ To change a phone number you use for Two-Step Verification, edit your
number(s) in Password & Security.

Personal Contact Information Edit »
Address Phone Email

Mobile

Home:

‘Work:
Account Settings Edit »

Manage settings to perscnalize EasyWeb: customize your Quick Links, select which landing
poge to display when you log in, choose how many account tronsactions to display per

3. To edit notification settings, click Edit beside Account Settings, and then, from the
menu on the left, under Profile and Settings, click Notifications & Alerts.
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The TD Alerts & Notifications page appears.

TD Home  Apply g

My Profile ~ | Logout | Site Search Q

-ID My Accounts Contact Us  Products & Services  Markets & Research  Life Planning

TD Alerts & Notifications

Contact Information Edit

Home Address
Ernail
Mobile Phone

Home Phone

‘Work Phone Mo number
Notifications Editall
Matify me when my account balance falls below my threshold amaount 1 accounts active
Matify me when my available credit falls below my threshold amount 0 accounts active

View details

Statements and Other Documents Edit

You can review and edit your delivery preferences for receiving Statements and Other Documents at any time.

Privacy Policy  Intermet Security  Legal Server ID: PB21

4. Click Edit or Edit All beside the item you want to change, make changes, and save.
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Getting help

The Help link at the top right of every EasyWeb page brings up a help window with
information that applies to that page.
E Have a question about Payments - Google Chro... — CJ X

@ td.intelliresponse.com/easyweb/index jsp?requestType=No...

< Back
How can we help you?

Have a question about Payments

We matched that to:

Have a question about Payments?

Use our Search box above to find the answers you're
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Use the search field to type any question you have, and get answers with step-by-step
instructions.

< Back
How can we help you?
Have a question about Account Activity - EasyWe Ask Us
We matched that to:
Have a question about Account Activity - EasyWeh?
Use our Search box above to find the answers you're looking for or select from popular questions below
about Account Activity.
Popular Questions
1. How do | rename my accounts on EasyWeb?
2. How do | access my account history?
3 What do | do if | don't recognize a transaction?
4. How can | identify transactions | don't recognize?
5. How do | dispute a transaction?
6. How do | download my accounts to a spreadsheet?
7.What is the difference between a Pending Transaction and a Posted Transaction?
8. Why is the Pending Transaction amount higher than the amount | actually spent?
9. Can a transaction on my TD Credit Card Account show up as both a Pending and a Posted Transaction?
10. Do all transactions on my TD Credit Card Account show up as Pending Transactions?
11. When does my Current Balance on my TD Credit Card Account get updated?
12. Why does my Minimum Payment stay the same after | make a payment?
13. How are foreign currency transactions on my TD Credit Card Account processed?
14. How is my Available Credit calculated?
15. When were these accounts last undated? v
© (613) 699-7896 (® www.connectedcanadians.ca

® info@connectedcanadians.ca @ 78 George St #204,
Ottawa, ON KTN 5W1



