
 

 

 

 

 
 

 

 

 

Kimberley Bulletin: Released 27 March 2020 at 10am 

AWST. 

Please check www.kams.org.au for the latest bulletin. 

This bulletin provides important information for Aboriginal Controlled 

Organisations and communities in the Kimberley.  

Aboriginal communities situated in remote areas face particular challenges in 

their capacity to both protect their community from COVID-19 and respond to 

cases of infection or outbreaks that may occur in the community.   

 

 

Key Messages: 

• Everyone should follow instructions from health services and doctors to help control the spread of the virus. Self-

isolation and ‘physical distancing’ are now needed to support whole of community wellbeing. 

• The State Government is supporting community members to return to their community. They want to ensure that 

community members who are currently in other towns or regions can return home as soon as possible.  

• Restricted access to remote Aboriginal communities is now in place. The COVID-19 Remote Communities 

Response Team (State Government) is working with relevant stakeholders and community leaders to develop 

Pandemic Plans. 

• Remote communities should consider making a Local Pandemic Action Plan. To get a template email: 

Covid19rcr@communities.wa.gov.au 

• All cases of COVID-19 are notifiable at the patient and clinical level (WA DOH guidelines). Should a positive case be 

identified, WA Department of Health and the local ACCHS will work with community governance to ensure 

contact tracing, appropriate isolation, and appropriate containment procedures are enacted and understood by 

community. 

 

 

   
    

 
 
 

COVID-19 Information 
Hotline: 

1800 020 080 
(24 Hours) 

 
If you require translating or 

interpreting services to access 
this hotline call 131 450. 

 
 
 

http://www.kams.org.au/
mailto:Covid19rcr@communities.wa.gov.au
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What is COVID-19? 

Coronavirus (COVID-19) is a new sickness spreading around the world.  

Coronaviruses are a large family of viruses known to cause respiratory (breathing) infections.  

On 26 March 2020, restricted travel into the Kimberley to prevent the spread of COVID-19 was announced by the 
Commonwealth Government. From 9pm on Thursday March 26, 2020, access will be restricted into the Kimberley 
region. This is to help slow and maybe even prevent this disease having a serious impact on our vulnerable 
Aboriginal communities. 
 

Under these arrangements, after 9pm on Thursday, March 26, 2020, any person who is outside the Kimberley can 
only enter the Kimberley if that person: 
- is providing essential services or supplies; or  
- has been quarantined from the general public for the previous 14 days  
On 20 March 2020, the WA Government announced restrictions in WA remote Aboriginal communities. The only 
people who can enter a remote Aboriginal community are residents, those providing essential services and supplies, 
and those entering for family or cultural reasons. The COVID-19 Remote Communities Response Team (State 
Government) is working with relevant stakeholders and community leaders to develop and implement Local 
Pandemic Action Plans. This will include clarifying how the Commonwealth measures impact on the State Remote 
Aboriginal Communities Directions.  

Health Messages 

 
 

 

https://ministers.pmc.gov.au/wyatt/2020/travel-restrictions-remote-areas-commence-tonight
https://ministers.pmc.gov.au/wyatt/2020/travel-restrictions-remote-areas-commence-tonight
https://www.wa.gov.au/government/publications/remote-aboriginal-communities-directions
https://www.wa.gov.au/government/publications/remote-aboriginal-communities-directions
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Kimberley Region: Local Coordination  

A number of government agencies have a role in the development and implementation of plans to manage a 
pandemic like COVID-19 that may affect remote Aboriginal communities in Western Australia. Many local agencies 
are working hard to assist in Kimberley planning and responses.  
 
State-level responses: 

• The State Health Epidemic Controller is responsible for coordinating responses to a human 
epidemic such as COVID-19 at the State level. This is performed in a two-pronged approach.  
The Public Health Emergency Operations Centre (PHEOC) is established at the Communicable 
Disease Control Directorate (CDCD) and is coordinated by the Director CDCD, who also acts as 
the Chief Human Biosecurity Officer for WA. The PHEOC coordinates the public health 
response to infectious diseases at the State-level.   
 

The Director General’s delegate, via the State Health Incident Coordination Centre (SHICC), will coordinate the 
hospital and clinical health services, and non-government health sector responses by activating continuity 
strategies to maintain the integrity of health system service delivery, overseeing logistical requests, and 
disseminating information to internal and external stakeholders. Regional Health Disaster Coordinators (RHDCs) in 
regional areas are responsible for managing the respiratory infectious disease emergency response and recovery. 

 
Kimberley based responses: 

• The Department of Health provides health care for Aboriginal people in many remote 
communities and is overseeing COVID-19 responses across WA. They are working with 
Aboriginal Community Controlled Health Organisations to ensure we are all prepared for the 
impacts of the virus.  
 

• The Department of Communities manages the development of Remote Aboriginal Community 
Local Pandemic Action Plans as well as housing for remote Aboriginal communities in Western 
Australia and also has direct service access into these communities. Under Western Australian 
emergency management arrangements, the Department of Communities is responsible for 
coordinating the provision of welfare support services to people affected by an emergency or 
disaster. For more information contact: Disaster Response Hotline Tel: 1800 032 965 (country 
free call). 

The Aboriginal Community Controlled Health Services (ACCHS) sector provides a comprehensive model of culturally 
safe care. The network of ACCHS and peak bodies are included in the response as a fundamental mechanism of 
engagement and communication. Kimberley Aboriginal Medical Services (KAMS) are providing clinical information, 
community resources and sharing other workforce information such as COVID-19 related policies and procedures via 
its website please visit: www.kams.org.au/covid19/ 

 
The approach to outbreaks:  

COVID-19 testing criteria is determined by the Commonwealth Department of Health. As at 10 pm, March 26, 2020, 
the criteria include: 

• Clinically compatible illness: Fever or history of fever (e.g. night sweats, chills) OR acute  

Respiratory infection (e.g. shortness of breath, cough, sore throat) with or without fever, AND 

• proven international travel (e.g. boarding pass, flight booking) or any travel on a cruise ship (e.g. cruise 
booking, itinerary) in the 14 days before illness onset, OR   

• proven close contact in 14 days before illness onset with a confirmed case of COVID-19 

• healthcare workers, aged or residential care workers, disability support workers, and police officers; proof is 
required (e.g. badge, workplace ID or AHPRA card)  

If you meet any of these criteria, your doctor can request you are tested for COVID-19. It is important to remember 
that many people with symptoms similar to COVID-19 will not have the virus. Guidelines may change, please 
continue to monitor. Health services across the region have clear clinical protocols for treating suspected cases of 
COVID-19. If you are interested in further information please visit: www.kams.org.au/covid19/covid19_clinical/  

http://www.kams.org.au/covid19/
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-frequently-asked-questions_6.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/COVID19-Clinician-Alert-WA-26032020-18.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/COVID19-Clinician-Alert-WA-26032020-18.pdf
http://www.kams.org.au/covid19/covid19_clinical/
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Planning for your community  
 

Plan Ahead 
 
Each remote Aboriginal community should have a clear coordination structure for planning and leading the response 
to COVID-19.  The Western Australian Government Pandemic Plan is designed to assist remote Aboriginal 
communities who do not have already have a pandemic action plan in place. The Local Pandemic Action Plan 
template will help you think about the things needing to go into your plan.  
To get a copy of the template email: Covid19rcr@communities.wa.gov.au or 
contact your Kimberley contacts for help with the development of local Pandemic 
Plans: Jacinta Thompson on 0466 852 323, or Kelly McIntyre on 9168 0303.  
 
Deciding on how your community will manage each of the challenges and talking 
about it before COVID-19 infection occurs is important so that everyone is 
informed and prepared.  
District and Local Emergency Management Committees and health services will 
ensure that this plan covers all the necessary arrangements. All planning options 
need to occur in a culturally acceptable way that recognizes the importance of 
your cultural and family relationships. 
 

Physical Distancing, Isolation and Quarantine  
 
‘Isolation’ is where you have been asked to stay away from other people, as you (or they) might be infectious  
‘Quarantine’ is where you keep away from other people as much as possible, to stop the spread of the virus. 
‘Physical distancing’ (also referred to as ‘social distancing’) is where you stay two arms’ length (or two big steps) 
away from another person and don’t go out unless you need to.  
 
 

Staying home and having distance between people is a good thing at the moment as this 
will stop or slow down the spread of COVID-19. 
 
Home quarantine and isolation are effective measures that minimize the spread of 
COVID-19. The barriers to effective home quarantine and isolation measures in 
communities in which overcrowding exists are recognized. Communities are encouraged 
to work within their constraints to effectively isolate people and their close contacts 
when government advise of further ‘lockdown measures’ or in the event of a person 
having been diagnosed as having COVID-19. Health services will work with the person 
and their family to plan for home quarantine. 

 
 
 

 

 

 

 

 

 

mailto:Covid19rcr@communities.wa.gov.au
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Repatriation (getting home ready for isolation) 

Right now, Aboriginal people are safest in their home community, not in town. 
Therefore, the State Government is supporting community members to return to 
their community. Community members who are currently in other towns or regions 
should return home where possible. There will be no cost to residents for this travel 
and they will be supported to obtain food and supplies for their return.  
 
The Aboriginal Community Connectors Program will be helping to do this and 
ensuring that anyone showing signs of illness will be linked to relevant health 
services. People in the Kimberley are asked to go home to prepare for isolation.  
 
If people may need assistance getting home or out to community. The following contacts can help with transport 
options:  
 
HALLS CREEK  
Jungarni-Jutiya  
ceo@jungarni.org 
9168 6168 or 9168 5363  
 
BROOME 
Mamabulanjin 
mac.reception@mama.org.au 
9192 1662 or 044 754 9545 
 
 
 

Coming Home  
 
The only people who can enter a remote Aboriginal community are residents, those providing essential services and 
supplies, and those entering for family or cultural reasons. Read more information here.  

 
If you are on country or in a remote area, and family arrives from in town, it does 
not always mean that they are sick. This includes children and young people 
coming home from boarding schools. You can let family home into your 
community if it is safe to do so.  
 
You should consult your Local Pandemic Action Plan and health advice if you are 
unsure of what to do. To be safe, the person arriving may need to be 
quarantined in their own homes or a use a non-residential community building 
for isolation purposes for 14 days. This should all be in your Local Pandemic 
Action Plan (see ‘Planning Ahead’ on page 3 of this bulletin).  
If they start to feel sick call 1800 020 080 straight away.  

 

 

Remember 

 

 

  

WYNDHAM  
Ngnowar Aerwah  
susmanager@ngnowar.org.au  
9161 1496 or 9161 2965 or 0487 384 855 
 

KUNUNURRA  
Waringarri  
generalmanager@kwac.com.au  
9168 1528 or 0402 830 553  
 

FITZROY CROSSING  
Marra Worra 
feedback@mww.org.au 
9193 0600 
 

DERBY  
Garl Garl Walbu 
derbysus@wn.com.au 
9193 1665 or 9191 1461 

https://ministers.pmc.gov.au/wyatt/2020/travel-restrictions-remote-areas-commence-tonight


 
  

 5 

Kimberley Bulletin 

  

In the Workplace 
 

Regardless of where your organisations is based or your programs are delivered, your organisation is likely to be 
directly or indirectly impacted by COVID-19. If you are in doubt about your organization’s ability to continue delivery of 
your funded activity due to COVID-19, you should seek advice from your contract or funding manager. If you need 
additional business support, please visit: https://business.gov.au/ 
 
Your programs 
 
If your activity requires travel to community (including remote or vulnerable) please consider the following:  

• Is your program important to ensuring continuation of essential services? Essential services include health 
services and education. 

For all other services: 
• Commence business continuity arrangements including practical, flexible practices that do not involve travel. 

 
Your staff and people 

 

All workplaces need to plan for workforce continuity if the existing workforce is affected by quarantine or isolation 
requirements. 
 
During times of COVID-19 activity, communities should ensure that the workforce are aware of: 

• ANY staff member who is unwell must not attend work 
• Workplace distancing guidelines  
• Increased cleaning protocols and personal hygiene standards (particularly cough and sneeze etiquette)  
• Signs and symptoms of COVID-19 and mechanisms for staff to seek public health guidance 
• Workforce COVID-19 policies and procedures  (e.g. leave, travel, return to work after travel or sickness) 

The KAMS website provides a repository for workplace guides and policies that you may use as a template for your 
services. 

If you have staff or volunteers on Community Development Program (CDP), they may be worried about their CDP 
requirements and income. Minister Wyatt announced (22 March) that CDP will be suspended, job seekers who are 
taking part in online training and activities will be able to continue to do so on a "voluntary basis with the support of 
their CDP provider". Jobseekers will not be penalized for failing to attend CDP activities. Please contact your local CDP 
provider for more information.  

 

Your workplace spaces 

 

You may like to implement the following in your workplace: 

• Agreed signage and information about COVID-19 at entry to workplace 

• Videoconferencing available for meetings and conferences 

• Hand washing and/or hand sanitizing gel available at the entry and exit 

• Entry/waiting area/room be converted to allow at least 1.5 meters between 

seats, or take seats away 

• Have non-essential items removed from waiting areas (like kid’s toys, magazines, 

brochures, pens- things people might touch) 

• Have sufficient cleaning products and hand hygiene stocks 

• Clean things like door handles and light switches several times a day 

https://business.gov.au/
https://ministers.pmc.gov.au/wyatt/2020/community-development-programme
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Important resources to find out more: 
 

National Aboriginal Community Controlled Health Organisation (NACCHO): www.naccho.org.au/ 
 

Kimberley Aboriginal Medical Services (KAMS): www.kams.org.au  
 

Australian Department of Health: www.health.gov.au/ 
  

WA Department of Health: www.healthywa.wa.gov.au/  
 

Thank you to National Indigenous Australians Agency, WA Department of Communities, WA Remote Communities Response 

team, WA Department of Health, WA Country Health and NACCHO for your information and resources. 

Staying mentally and emotionally healthy   
 

 

- Talking to others (over the phone, email or on social media) to help ease any loneliness 

- Practice hobbies, art and cultural practices where possible 

- Practicing speaking language at home 

- Keeping physically healthy (good nutrition and exercise)  

- Limiting (or stopping) substance and grog use  

- Stop sharing instruments and containers e.g.: drink bottles, grog bottles, cigarettes and 

bongs 

- Engaging with routines where you can (like cooking dinner or morning routines) 

- Saying ‘no’ to watching news and social media all the time (lots of scary or sad news can impact our moods) 

- Able to identify any early feelings/behaviors that impact on wellbeing (self-awareness) 

- Able and willing to seek help when you feel worry or stress 

- Support kids to understand what’s happening in a calm way, so they can manage their own worry too  

 

A good community resource developed by NACCHO can be found by clicking here. 

 

 

http://www.naccho.org.au/
http://www.kams.org.au/
http://www.health.gov.au/
http://www.healthywa.wa.gov.au/
https://nacchocommunique.com/2020/03/24/naccho-aboriginal-communities-health-and-coronavirus-news-alert-24-march-no-15-10-practical-psychological-skills-to-help-you-and-your-loved-ones-cope-with-anxiety-and-worry/

