
Understanding Your  
Electricity Bill  
 

 
CleanPowerSF is your local, clean electricity provider. We power your everyday life, including your 
television, microwave, and more. To pay for that electricity, you receive a monthly electric bill sent 
by PG&E. We’re here to help you understand it. 

How is the cost of my electricity bill determined?
Your electric bill is determined by how much electricity you use. In general, the more electricity you 
use, the higher your bill will be.

Your monthly bill from PG&E may also include natural gas. Your entire energy bill 
(electricity plus gas) may go up in the winter as you use more gas to heat your home.

Why is there a CleanPowerSF and PG&E charge on my bill?
The cost for electricity consists of two parts: (1) supplying electricity (generation) and (2) delivering 
it to your home (transmission and distribution).

CleanPowerSF buys clean electricity for you. PG&E delivers that electricity to your home. You will 
see two separate charges on your bill – one from CleanPowerSF and one from PG&E. CleanPowerSF 
is not an additional cost.

What is a Time of Use (TOU) rate plan? Can I change it?
Rates or the cost for electricity vary based on things like the time of day, the season, or if you have 
solar panels installed at your home.

Most CleanPowerSF residential customers are on a Time of Use (TOU) rate plan. This means that 
when you use electricity is just as important as how much electricity you use. You can save money 
by using less energy from 4 – 9 p.m. when rates are higher.

If a TOU rate plan is not right for you, you can switch rates at any time (up to twice per year).
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1  Account Number

This ten-digit number identifies your account. You’ll 
need this to check your account status or make 
changes to your service.

2  PG&E Delivery Charges

PG&E charges for the delivery of electricity to your 
home.

3  CleanPowerSF Generation Charges

CleanPowerSF charges for the amount of electricity 
you use in your home. CleanPowerSF is not an 
additional charge.

4  Total Amount Due

The total amount of your energy bill that is paid each 
month.

5  Your Enrolled Programs

If your account is enrolled in programs such as CARE, 
FERA, or NEM, they will be listed here.

6  Rate Schedule 

Your rate schedule determines how much and 
when you are charged for electricity provided by 
CleanPowerSF. In this example bill, the customer has 
a Time-of-Use Schedule (E-TOU-C), which means 
they are charged more for using electricity from 4 – 9 
p.m. compared to all other times.

7  Discount

If your account is enrolled in a discount program, the
discount will be noted here.

8  Generation Credit

The amount PG&E would have charged you if they
provided your generation service. Because you’re a
CleanPowerSF customer, PG&E credits these charges
back to you.

9  SuperGreen

If you’ve upgraded to SuperGreen 100% renewable
energy, you’ll see an additional per kilowatt hour
charge. This only applies to SuperGreen customers.

Utility bills can be confusing. We’re here to help.

QUESTIONS?

(415) 554-0773
cleanpowersf@sfwater.org
cleanpowersf.org

MARTIN SMITH
1234 MAIN STREET
SAN FRANCISCO, CA 

Your Account Summary
Amount Due on Previous Statement 82.85
Payments Received Since Last Statement 82.85

Previous Unpaid Balance $0.00
Current PG&E Electric Delivery Charges $42.16 

 s egr noitareneG cirtcelE FSrewoPnael 28.59 
Current Gas Charges $27.20
Total Amount Due $97.95

Total Amount Due $97.95

MARTIN SMITH

SAN FRANCISCO, CA
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STREET
SAN , CA 94102

Page 1 Account Summary

10/01/2013 – 11/01/2013 (31 billing days)

10/01/2013 – 11/01/2013

1234 MAIN STREET

Tier 1 Allowance 
Tier 1 Usage 
Tier 2 Usage 
Tier 3 Usage 
Generation Credit 
Power Charge Indifference Adjustment $5.59 
Franchise Fee Surcharge 

Total PG&E Electric Delivery Charges $42.16
2013 Vintaged Power Charge Indifference Adjustment  

Service Agreement ID: 0123456789  

$0.32 

362.70 kWh       (31 days x 11.7 kWh/day)
362.70 kWh @$0.13230
108.81 kWh @$0.15040
36.49 kWh @$0.31916
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Page 2 Delivery Charges – PG&E
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Page 3 Generation Charges – CleanPowerSF

Printed in January 2024

Service Agreement ID:0123456789

Service Agreement ID: 0123456789

0123456789
404.149000kwh

ESP Customer Number: 0123456789
Service For:123 CleanPowerSF Way

Service For:123 CleanPowerSF Way

123 CLEANPOWERSF WAY
SAN FRANCISCO, CA 94102
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