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A D D R E S S I N G  T H E  C H A L L E N G E  O F
E M E R G E N C Y  R E M O T E  T E A C H I N G

The post-COVID world of online learning presents online educators with a new challenge.

Before the pandemic, not all students had online learning experiences. Online schools had

the opportunity to define “online learning” by presenting online coursework to first-time

online learners.

During the pandemic, all learners became online learners. The experience each student had

during mandatory lockdowns is now how they and their families define online learning.

Many of these learners did not experience quality online education, but a lesser form

termed “Emergency Remote Teaching” (ERT).

Hodges et al. (2020) define ERT as “a temporary shift of instructional delivery to an alternate

delivery mode due to crisis circumstances.” This temporary experience for most students

now defines their online learning concept today. As online educators, how do we combat

the potential misunderstandings about online learning caused by the implementation of

ERT?

R E S O U R C E S

The difference between emergency remote
teaching and online learning.

National Standards for Quality: Quality Online
Courses standards
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T R A D E  S E C R E T S

Check me out. Look, we all did the best we could during the pandemic, but

the significant difference between what is present in online learning and what

is absent in ERT is course design (Hodges et al., 2020). Find ways to

demonstrate what a course experience looks like for students in your

program that shows intentional, standards-based course design.

Have the students do the talking. I can tell you how excellent our program is

all day long, but I’m a little biased, right? Feature students sharing their

experiences in your online program. Student testimonies carry more weight to

those who may still be skeptical.

My data don’t lie. Wherever possible, use data from your program that is the

same as data utilized in the field. “Apples to apples” comparisons help

demonstrate value to those investigating the program.

Can you see me now? Transparency… that can be a scary word. Providing

opportunities for parents to “visit” their student’s virtual classroom can

reassure them. Parents in today’s educational environment are more

empowered than ever. Leverage that so they can see the great things

happening in your classrooms (and so they change their concept of what

online learning is).

Tips to help students and families redefine their concept of online learning

C O N T R A S T I N G  R E M O T E
L E A R N I N G

Click Here

https://drive.google.com/file/d/1fdlQWCuPAIDH2L0-hEiR_xubH7sTd8O5/view?usp=sharing
https://www.loom.com/share/598e1238f8e6416a939b07e22d0af526
https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-teaching-and-online-learning
https://www.nsqol.org/the-standards/quality-online-courses/
https://s3.us-east-1.amazonaws.com/fonteva-customer-media/00D8Z000001ty5AUAQ/xBVhkyyC_DLC_Snapshot_2022_pdf
https://www.nsqol.org/the-standards/quality-online-courses/
https://www.loom.com/share/598e1238f8e6416a939b07e22d0af526

