
 
 

 

JOB SPECIFICATION 
  
ORGANIZATION: New Teacher Center 
POSITION:  Chief Program Officer 
LOCATION:  Flexible 
REPORTS TO: Chief Executive Officer 
 
Background 
 
New Teacher Center (NTC) is a national non-profit organization dedicated to improving student 
learning by guiding a new generation of educators, with a focus on those working in underserved 
communities and with marginalized students. NTC partners with school districts, policymakers and 
leaders in education to implement programs and strategies that build leadership capacity, enhance 
working conditions, improve teacher retention, and transform schools into vibrant learning 
communities.  
 
NTC has demonstrated success at improving student outcomes. Results from the federal Scale-Up i3 
study shows that, on average, students of new teachers supported by NTC in grade 4-8 gained up to 
6 additional months of learning in math as compared to their peers after 1 year of support, 
extending the gains seen in a prior i3 study of up to 5 months in Math and ELA after 2 years. 
Additionally, NTC impacts teacher and mentor retention. One district achieved a 31% increase in 
the new teacher retention rate after just two years of support. Furthermore, the same district also 
found that after five years, 90% of NTC trained mentors remained in the school district in some 
capacity. NTC supports 31,000 teachers, mentors, and coaches and is improving the learning of over 
1.8 million students in 24 states.  
 
Founded by teachers in 1998, NTC was based at the University of California, Santa Cruz in Santa 
Cruz, California until 2007, when it was incorporated as its own 501c3. Since that time, the 
organization has grown to 110 full time and 20 part time employees across the country. NTC has a 
$30 million annual operating budget, earned through fee for service, federal grants, and a strong base 
of funders. For more information, please visit: www.newteachercenter.org. 
 
Opportunity 
 
In 2018, NTC welcomed a new Chief Executive Officer, Desmond Blackburn, former 
superintendent of Brevard Public Schools. Blackburn is leading NTC towards their 2022 strategic 
plan, building off NTC’s strong history of teacher induction and coaching work, and growing NTC’s 
impact through an integrated line of core programs (teacher induction, instructional coaching, early 
learning, and school leadership) and strategy services customized to meet system and classroom-level 
needs. NTC is also shifting from an organization centered in Santa Cruz, CA to a virtual 
organization, where staff works both remotely and onsite with clients.  
 
The Chief Program Officer (CPO) will join NTC during an exciting and transformational time. NTC 
is expanding its impact to drive student achievement gains by growing its partnerships with districts, 



 
 

 

charter management organizations and state agencies to offer professional learning and strategic 
support for educators at all levels from teacher leaders to building and systems level leaders to drive 
impactful teacher development. The CPO will be charged with crafting a strategic vision for 
designing and aligning a comprehensive set of products, programs, and services. Three key elements 
will include 1) designing NTCs strategic consulting services to achieve systems level change, 2) 
working closely with the senior leadership team members to shepherd and implement responsive, 
personalized, and tech-enabled educator support through a next generation technology platform, 
and 3) working with the head of Marketing & External Affairs to build a business development 
strategy that generates growth over time.  
  
The CPO will report directly to the CEO and serve on the senior leadership team, contributing to 
overall organizational strategy and operations. The CPO will manage a team of 5-7 direct reports 
and a broader staff of 75.  As a key leader overseeing a significant portion of the organization, the 
CPO will set the tone for collaboration, high expectations, and alignment of program staff. The 
CPO will travel to engage with and support clients and program staff, to meet funders, and to attend 
national conferences; anticipated travel will be 50% month.  
 
In the first year, the Chief Program Officer will be expected to: 

 Craft a vision, strategy, and approach for NTCs program that aligns the delivery of new and 
existing program offerings and innovations in a manner that leverages systems level 
consultative support, technology, considers growth, and meets the needs of clients and 
partners;  

 Develop relationships with key partners and secure contract revenue of at least $7.8M;  

 Craft and implement an organizational design for the program team that aligns with a 
coherent theory of action for how NTCs work fits together; and 

 Develop a plan for program staff development designed to increase staff capacity to deliver 
new and updated services and effectively support partners with a particular focus on 
diversity, equity, and inclusion, SEL, and rigorous standards content knowledge.  
 

Responsibilities 
 
Strategic Vision for Program Offerings   

 Craft a coherent, integrated vision for NTC’s suite of programs, products, and services that 
is enhanced by the use of technology to better meet client needs; ensuring quality, efficient 
programmatic delivery, and supporting long-term capacity building and sustainability 
planning for partners; 

 Facilitate the organizational and learning design for the program team in order to increase 
collaboration and integration of products and services and to encourage the efficient 
distribution of program staff across priority areas;  

 Establish and manage systems for cross-functional program design, teamwork, planning, and 
execution, including updates to metrics/reporting and evaluation practices; and  

 Work closely with the CSO and COO to enhance program delivery and services by 
leveraging an updated technology platform. 



 
 

 

 
Business Development  

 Build-out a national business development strategy that integrates high-quality program with 
meeting client partnership needs;  

 Engage with systems-level senior leadership to raise awareness of NTC and to identify 
potential partnerships;  

 Secure new and renewal contracts with partner schools, districts, state agencies, and charter 
management organizations; 

 Represent NTC at key conferences and speaking engagements; and 

 Develop and/or identify professional development and training opportunities to increase 
staff capacity to engage in business development. 

 
Program Content Design 

 Capitalize on the momentum and attention internally around DEI at NTC to develop and 
refine NTC’s external equity- focused offerings, thereby better supporting clients;   

 Develop the approach for consultative systems-level work and build the capacity of the 
program team to lead and impact this work; 

 Determine annual priorities for the development or refinement of new and existing program 
offerings, tools, and frameworks;  

 Partner with the Impact & Learning department to develop clear protocols for moving 
innovations into core product offerings; and 

 Ensure technological resources are built and designed to support and enhance the core 
programmatic work with clients including teachers, coaches, school leaders, and system 
leaders. 

 
Team Management and Support 

 Guide the internal learning and development of the program team, identifying areas for 
individual and group training, development and capacity building;  

 Partner with the Chief Operating Officer to ensure NTCs talent development strategy is 
cohesive and aligned with NTCs vision and strategy; 

 Set high expectations and deliver candid, targeted feedback to direct reports and other key 
leaders in order to drive execution; and 

 Ensure coordination and alignment across the program team and client engagements, 
increasing impact and reducing duplication. 

 
Qualifications 
 
Experience 

 10+ years in a senior management role, ideally with classroom and district, nonprofit, or 
system level leadership experience; 

 Respected, highly-skilled instructional leader with broad experience as an educator across 
roles and differing student populations, preferred; 



 
 

 

 Proven record of success improving outcomes for all students and supporting adult learning; 

 Experience managing large teams towards ambitious outcomes; 

 Experience building culture, ideally in a virtual organization, and working with urban/rural 
communities with vulnerable student populations; 

 Experience building relationships and partnerships across multiple districts and at different 
levels within a district, required; 

 Experience developing and executing strategy for program delivery and/or business 
development (preferred); 

 Demonstrated commitment to diversity, equity, and inclusion; and  

 Master’s Degree required. 
 
Skills 

 Strong strategic thinking, planning, and project management skills; 

 Demonstrated ability to work well with a diverse set of stakeholders, must be capable of 
achieving results while maintaining an inclusive, collaborative leadership style; 

 Proven ability to scale and optimize services and products, with an eye to integrating services 
and business development; 

 Knowledge, understanding, and alignment with standards-based instruction (Common 
Core);  

 Excellent communications, relationship management, and interpersonal abilities; 

 Strong client engagement skills and experiences, including managing high-need client 
relationships; and  

 The ability to effectively lead an organization through a time of change management.  
 

Mindset 

 Belief that every student, in every circumstance, can achieve the highest levels of academic 
excellence, and passionate commitment to the organization’s mission and vision; 

 Orientation to listen, learn and make decisions that bring people together; 

 Self-starting leader, effective at managing priority areas towards outcomes with a 
collaborative approach; and  

 Empathetic leader who approaches management through an assets-based orientation.  
 
To Apply 
 
If you are interested in this opportunity, please email your resume to Jobs@k12searchgroup.com 
with a subject line of “NTC Chief Program Officer.” 
 
 
 


