
Gold’s Gym Tennessee Rules and Policies 

Club Rules 

PROPER GYM ATTIRE IS REQUIRED- NO JEANS, SPORTS BRA/CROP TOP, OPEN TOED SHOES OR SANDALS, 

WORK BOOTS, OR ANY CLOTHING WITH PROFANITY.  

NO GYM BAGS ARE ALLOWED ON THE GYM FLOOR.  

NO DROPPING OR SLAMMING WEIGHTS. -NOISE IS NORMAL, SLAMMING OR DROPPING FROM DISTANCE IS 

NOT.  

NO YELLING, EXCESSIVE GRUNTING, OR PROFANITY. - BE RESPECTFUL OF OTHER MEMBERS.  

RACK ALL WEIGHTS AND WIPE DOWN EQUIPMENT AFTER EACH USE NO EXCEPTIONS. - AGAIN, BE RESPECTFUL 

OF OTHER MEMBERS. IF YOU NEED HELP WITH THIS PLEASE SEE A STAFF MEMBER.  

NO FIREARMS, WEAPONS, OR ILLEGAL DRUGS. -ZERO TOLERANCE, NO WARNINGS. (EXCLUDES ON DUTY LAW 

ENFORCEMENT) 

NO PHOTOGRAPHY OR FILMING IN THE FACILITY OR LOCKER ROOMS. ZERO TOLERANCE, NO WARNINGS. 

NO ONE UNDER THE AGE OF 12 IS ALLOWED ON THE GYM FLOOR. ANYONE UNDER THE AGE OF 16 (WITH 

VALID MEMBERSHIP) MUST BE ACCOMPANIED BY PARENT/LEGAL GUARDIAN AT ALL TIMES. 

Guest Policy 

NO ONE IS ALLOWED IN THE CLUB WITHOUT COMPLETING AND SIGNING A GUEST WAIVER. PLEASE SEE 

FRONT DESK UPON ARRIVAL TO FACILITY.  

ALL GUESTS MUST EITHER BE ON A GUEST PASS (PROVIDED BY FACILITY) OR PAY FOR A DAY PASS.  

DAY PASSES ARE $15 PER DAY OR $25 PER WEEK. SEE CLUB FOR ADDITIONAL DETAILS.  

CANCELLATION OPTIONS: 

CANCELLATIONS ARE HANDLED IN THE CLUB MONDAY - FRIDAY FROM 9:00 AM TO 7:00 PM.  

MEMBER MUST BE IN GOOD STANDING IN ORDER TO CANCEL.  

CANCELLATIONS REQUIRE A 30 DAY NOTICE. ALL DUES AND FEES DURING THIS NOTICE ARE COLLECTED AT 

TIME OF CANCEL TO ENSURE AUTOMATIC DRAFTS ARE STOPPED.  

IF YOU HAVE LEFT THE AREA AND ARE UNABLE TO COME IN YOU MAY ALSO CANCEL VIA CERTIFIED MAIL. TO 

GET STARTED SIMPLY FOLLOW THESE STEPS: 

SEND A CERTIFIED LETTER TO:  

GOLD’S GYM TENNESSEE, LLC CORPORATE OFFICE  

C/O CANCELLATIONS 

P.O. BOX 12023 

MURFREESBORO, TN 37129 



 

ACCOUNT FEES: 

BIWEEKLY DUES- WE BILL ALL ACCOUNTS (OUTSIDE OF PAID IN FULLS) BIWEEKLY (EVERY OTHER FRIDAY) THIS 

AMOUNT IS DETERMINED BY YOUR PLAN TYPE.  

CLUB ENHANCEMENT FEE ($39.99)-BILLED ONE TIME, 30 DAYS AFTER ENROLLMENT. FEE FUNDS NEW AND 

REPLACEMENT EQUIPMENT.  

ACCOUNT MAINTENANCE FEE ($16.99) - BILLED BIANNUALLY STARTING 180 DAYS AFTER ENROLLMENT AND 

EVERY 180 DAYS THEREAFTER.  

FREEZE/SUSPEND ACCOUNT: 

ALL MEMBERS ARE ELIGIBLE TO FREEZE THEIR ACCOUNT FOR UP TO 6 MONTHS AT A TIME.  

MEMBER MUST BE CURRENT AND IN GOOD STANDING.  

A FREEZE FEE OF UP TO $2.50 BIWEEKLY MAY BE ASSESSED. THIS FEE IS WAIVED/REDUCED UNDER SOME 

CIRCUMSTANCES. SEE CLUB FOR DETAILS.  

FREEZES DO NOT COUNT TOWARDS CONTRACT TIME. IF YOU FREEZE WITH 8 MONTHS ON YOUR TERM 

CONTRACT, YOU WILL HAVE 8 MONTHS WHEN YOU UNFREEZE.  

ACCOUNTS WILL AUTOMATICALLY REACTIVATE AFTER FREEZE TERM ELAPSES.  

CLUB ENHANCEMENT/ACCOUNT MAINTENANCE FEES DO NOT FREEZE AND WILL BE BILLED ON SCHEDULE.  

THERE IS A 7-10 DAY START TIME FOR ALL FREEZES/UNFREEZES. 

COLLECTIONS: 

ACCOUNTS ARE BILLED BIWEEKLY AND ARE REQUIRED TO HAVE CURRENT AND VALID BILLING INFORMATION.  

IN THE EVENT A PAYMENT IS MISSED AND AUTOMATED EMAIL WILL BE SENT. AFTER THIS CALLS WILL BE 

PLACED ON A WEEKLY BASIS TO THE NUMBER ON FILE.  

TO UPDATE YOUR BILLING SIMPLY CALL/VISIT THE CLUB OR GO TO WWW.MYICLUBONLINE.COM.  

ACCOUNTS THAT ARE UNABLE TO BE PROCESSED FOR MORE THAN 75 DAYS ARE PLACED WITH FIRST CREDIT 

SERVICES. TO RESOLVE PLEASE CONTACT THEM FOR ASSISTANCE.  

IF YOU BELIEVE YOUR ACCOUNT WAS SENT IN ERROR, PLEASE CONTACT US AT 

COLLECTIONS@GOLDSGYMTN.COM AND WE WILL CONDUCT A THOROUGH INVESTIGATION INTO YOUR 

ACCOUNT. 

 


