
The Southwest Ontario Tourism Corporation (SWOTC) is an integral organization 
promoting the vibrant and prosperous tourism region. As the leader of the 
provincially mandated Regional Tourism Organization (RTO), the SWOTC Executive 
Director manages a team of skilled professionals focused on the development of 

Ontario’s Southwest. This is a strategic role that plans programs, resources and services in the best interest of public 
and private partners and operators invested in the region who rely on the organization to drive economic growth. 

 

Executive Director, SWOTC 
Southwest Ontario (Home based) 

 
Reporting to the Board of Directors, you will: 

- Develop and lead the implementation of strategic plans aligned with the Vision, Mission and key objectives 
focused on maximizing the region’s growth, benefit and economic prosperity 

- Provide leadership in developing program, organizational and financial plans, while being accountable for the 
operational results of SWOTC, annual budgets, office administration and a small staff working remotely 

- Manage the accurate and timely financial, statistical and accounting records of the organization, and maintain 
or establish new policies and controls related to operational and human resource management 

- Work closely with the Board as a trusted advisor and liaison to make organizational decisions, mitigate 
operational risks and develop HR policy, while developing, training and leading staff and volunteer groups 

- Oversee the development, management and measurement of all programs and activities, reporting to the Board 
on a quarterly basis and annually to the Ministry of Heritage, Sport, Tourism and Culture Industries (MHSTCI) 

- Inform the Board of emerging opportunities, trends, risks and liabilities to ensure effective decision making, 
long-term planning and resource allocation by committees, advisory bodies and task forces 

- Oversee, evaluate and report on all marketing, communications and tourism development initiatives to ensure 
alignment with regional goals and enhanced visibility of the organization to leverage industry relations 

- Cultivate and maintain relationships with key stakeholders, partners and other collaborators that align with the 
organization’s objectives and have the region’s operators’ best interest in mind 

- Oversee contract negotiations with vendors, third-party professionals and ensure operational compliance to 
government legislation, regulation and guidelines as non-profit corporation and RTO (#1) 

 
Your background includes: 

- An undergraduate degree with a focus on Business, Marketing and/or Tourism/Hospitality management 
- 7+ years of progressive management and government relations experience within the private, public and/or 

non-profit sectors, combined with an understanding of the tourism industry and its entrepreneurial drivers 
- A broad network of contacts across Southwest Ontario within various business communities, public agencies 

and academic institutions with experience partnering with municipal, provincial and/or federal government 
- A proven capacity to collaboratively develop and advance strategic initiatives with a Board of Directors, and a 

good understanding of governance best-practices, budget preparation and relationship management 
- Experience in business administration, fiscal management, organizational leadership and staff development 
- Excellent oral and written communication abilities, presentation skills and experience with media relations and 

public relations.  
 

Travel is required with occasional overnight travel. Flexible hours including nights, weekends and holidays. 

 
To learn more about this position, contact Brook Coatsworth at bmc@litherlandco.com or by phone at 416-868-4888 
Ext. 5 quoting “Executive Director #210323.” Applications will be accepted until May 10th, 2021 at 5pm EDT. 


