
 

   
 

COVID-19 Safety Procedures and Guidelines 
 

To mitigate risk of contracting COVID-19 while at Heli-Co we have implemented the following procedures. 
 

1. Flights will not be combined with other passengers who are not in your group. 
2. All staff and customers are required to wear a cloth face mask while at Heli-Co facilities. If you need a 

mask Heli-Co will have masks available for $2.00 on site (including tax). 
3. Upon arriving at Heli-Co a temperature will be taken for each customer and must be under 100.4. 
4. All individuals will be required to wash hands with soap and water immediately upon entering Heli-Co 

facilities. 
5. Aircraft & headsets will be cleaned between each group. 
6. Headset microphone muff covers will be discarded after each flight and replaced with a new muff cover. 

There is a $15 fee per booking to cover headset replacement parts. 
 
Before You Arrive 
A. Bring your own mask: 

1. If you need a mask Heli-Co will have masks available for $2.00 on site (including tax) 

B. Conduct a self-evaluation: 

Call 504-291-8999 to cancel your flight if you have any of the following: 

1. Fever of 100.4 or higher 

2. New or worsening cough 

3. Experiencing shortness of breath 

Upon Arrival 
A. Oral inquiry of customer/employee: 

Before entering the office or hangar the customer or employee should be asked the following questions, 

preferably over the phone to confirm: 

1. Do you have a temperature or fever greater than 100.4 degrees? 

2. Do you have a new or worsening cough?  

3. Are you experiencing shortness of breath? 

4. Within the last 14 days, have you been exposed to anyone who has tested positive for COVID-19?  If 
yes, was the contact with the proper PPE in a medical environment? 

If the answer no to all questions, the individual may enter/remain in the program space. 

B. Temperature Check: 

Temperature will be taken on site prior to entry in the office.  Temperature of 100.4 or higher shall not be 

allowed to enter the facilities go on the tour and will be provided an option to reschedule or a refund if 

you purchased directly through Heli-Co New Orleans. 

 

C. Wash Hands: 

All individuals will wash hands utilizing soap and water per CDC guidelines. 


