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The Client: The Body Shop 

The Need:  

Following feedback from previous interns The Body shop wanted to offer this year’s cohort a one 

day presentation skills training course. The interns work throughout the business in departments 

such as finance, marketing and operations. Though their specific roles varied they are all often 

required to present to all levels of seniority at important meetings which can be a daunting 

experience especially given their junior status. The Body Shop needed a training session that was 

punchy, practical and engaging and would aim to improve their confidence and clarity of 

communication. 

What we did: 

3 x 1 day Presenting with Impact course for Interns and 1 for the management trainees. 

It was vital that we kept the course practical, fast paced and engaging – ensuring the participants got 

as much practise as possible so that they could really see their own development during the session. 

The delegates were asked to prepare short presentations in advance which they presented on the 

day. During the course they also did ad-hoc 2 minute presentations with no preparation, delivered a 

group presentation and another individual presentation on their learning points. We also covered 

tips and tools for managing nerves, improving the impact of their visual, vocal and verbal 

communication and preparing presentations with a focus on engaging the audience.   

The outcome: 

The sessions were extremely well received and fun for all involved, including the facilitator! 

Feedback from the sessions ranked the facilitator as excellent or very good, engaging, informative 

and encouraging. Some specific feedback included: 

“Lots of hands on activities and very interactive throughout the day. Fiona was engaging and 

covered all our questions and gave really useful feedback and tips on how to improve”  

“Far better than expected. Really eye opening, I did not realise how much I could improve” “I feel a 

lot more confident after this workshop and I’m sure I will deliver better quality presentations going 

forward. The trainer was very helpful”  

“A course which originally before participating I thought wouldn’t be valuable has given me not just 

helpful presentation techniques buy also for general work life”  

The participants proved during their presentations on the day that putting in place some key tools 

and techniques could greatly enhance the impact of their presentations and their confidence. 

Katherine Maskell, L&D Specialist, commented “Fiona is a great facilitator, highly professional and a 

pleasure to work with. She is focused, dedicated and her engaging techniques make an immediate 

difference to the way people work. She is one of our valued preferred L&D suppliers at The Body 

Shop.”    


