
Conference Schedule

Executive Session (By invitation only)

Keynote Speaker

Jeana Frazzini leads Basic Rights Oregon, a statewide non-profit committed to ensuring
that all lesbian, gay, bisexual and transgender Oregonians experience equality by
building a broad and inclusive politically powerful movement, shifting public opinion,
and achieving policy victories. After working for six years as the political director for the
Death with Dignity National Center, she became the Development Director for Basic
Rights Oregon in 2005. It took her two years to double Basic Rights Oregon’s
organizational income. During that time, Basic Rights Oregon successfully lobbied the
2007 Oregon legislature to pass a comprehensive non-discrimination law and one of 
the nation’s most encompassing domestic partnership laws. Frazzini became the
Executive Director of Basic Rights Oregon in 2008. A week later, a federal judge put Oregon’s new domestic
partnership law on hold. Basic Rights Oregon organized thousands of activists and hired a top attorney to enact 
the domestic partnership law and safeguard it against future attacks at the ballot. In addition to policy victories,
Basic Rights Oregon has seen success in building a more inclusive movement and working with coalition partners.
Under Frazzini’s leadership, the organization has developed a racial justice analysis, prioritized ally work, and trained
activists across the state to fight for social justice for all Oregonians impacted by discrimination. Her work at Basic
Rights Oregon continues a lifelong passion for fighting injustice. Growing up in rural Eastern Washington, Frazzini
experienced first-hand the confusion, fear and isolation that LGBT people face in unsafe climates. In college, she
worked with human rights and environmental groups, and moved to Oregon during the No on 9 campaign in 1992.
In 2004, with the help of Basic Rights Oregon, she and her partner won a landmark parental rights case. In a historic
ruling, the court found it unconstitutional to discriminate against families headed by same-gender couples. In 2009
Frazzini was appointed to serve as a member of the Oregon Council on Civil Rights. The council plays a critical role 
in ensuring proper education and enforcement of civil rights laws in Oregon.  In addition, Frazzini has previously
served as a member of the advisory board for the City of Portland’s Human Rights Commission and the Committee
on Discrimination based on Gender Variance & Source of Income for the Multnomah County Civil Rights Task Force.

Jeana Frazzini
Executive Director – Basic Rights Oregon

7:30 am - 1:00 pm Registration Open (Portland Ballroom Lobby)
8:00 am - 8:30 am Welcome and Opening Announcements (Portland Ballroom)

Sidney E. Moore, Jr., Department of Environmental Quality
8:45 am - 10:15 am Workshop Period 1
10:30 am - Noon Workshop Period 2
Noon - 1:45 pm Conference Luncheon   and Keynote Speaker

The Robert Phillips Regional Diversity Award
Keynote Speaker: Jeana Frazzini, Executive Director, Basic Rights Oregon
Afternoon Announcements and Closing Remarks

2:00 pm - 4:00 pm Workshop Period 3

Workshop Period 1 through 2:  8:45 am – 11:45 am  (Portland Ballroom 252)
Succession Planning for the Diverse Workforce of the Future

Caprice Hollins, Psy.D., Cultures Connecting
Public sector agencies face a common and daunting challenge—the wave of Baby Boomer retirements—
potentially leading to loss of institutional knowledge and unfilled critical positions. But this challenge also creates 
an unprecedented opportunity to re-imagine the diverse workforce that public sector agencies need to serve our
multicultural communities. This reimaging includes pro-active strategies and noticeable shifts in organizational
culture to realize these ideals. It’s no secret to those of us living in the northwest there are multiple challenges to
hiring and retaining a racially diverse workforce. How then do we identify and surmount these challenges?

In this three-hour Executive Session with Caprice Hollins, Psy.D. of Cultures Connecting, participants will identify 
their succession planning needs and challenges and exchange promising strategies to create the diverse workforce 
of the future. Three major areas will be explored: organizational readiness for a more diverse workforce; recruiting 
and interviewing diverse candidates; creating an inclusive and welcoming work environment.
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The Executive Session is limited to invited elected officials, executives, department and bureau directors.
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Additional Information
20 years ago Multnomah County held a one day educational conference about diversity and inclusion in the workplace. 
Its purpose was to address the needs of public employees and the communities they serve. Several years later the City of
Portland joined Multnomah County for this annual event. More public employers have continued to join us in sponsoring
and planning this annual diversity conference.  In 2009, in acknowledgement and celebration of the conference’s regional
growth, the planning committee renamed the conference from City/County Diversity Conference to the Northwest Public
Employees Diversity Conference. This year, 17 leading municipalities and agencies have combined resources to present this
one-day conference. This collaboration presents a unique opportunity to cross diverse boundaries for a common purpose 
of promoting our diversity values of inclusiveness, respectful work environments, equal opportunity for all, and culturally
responsive service.

A special thank you to Kaiser Permanente for providing tote bags for our conference participants.

Sponsoring Jurisdictions



Workshop Period 2 (10:30 am - 12:00 noon) Workshop Period 3 (2:00 pm - 4:00 pm)Workshop Period 1 (8:45 am - 10:15 am)

www.NWPublicEmployeesDiversityConference.org

follow us on:
A note of thanks for their hospitality and service

D139
Developing Formal Tools to Further Equity 

in Public Transit
Jake Warr, TriMet

This workshop will provide a look into TriMet’s process of developing two
tools to evaluate equity of transit service and policies. One tool – a Transit
Equity Index – will utilize data-based metrics to evaluate and prioritize service
changes/investments. The other – a Transit Equity Lens – will help ensure that
the agency considers equity impacts prior to making decisions at the policy
level. Participants will hear about the work being done to develop and apply
these tools, and will have an opportunity to provide input into the process.

D137/D138
The Power of Mentoring

Cindy Fritz and Elizabeth Higley, 4Results Mentoring 
at Columbia River Mental Health Services

The most powerful mentoring style includes understanding how to have
healthy relationships. In this workshop you will increase in your ability to be
an effective mentor and form healthy relationships by growing in the areas
of: Emotional Health, Self-Awareness, Differentiation, Empathy, Boundaries,
Active Listening, Fostering Inner-Discipline and Empowerment. You will 
also learn how to select the best mentor for yourself. The presenters have 
24-years of expertise in formal mentoring, have achieved state and national
awards and are published in the international journal, Child and Family
Social Work. They will use interactive and fun elements to help you 
practice and retain what you learn. This workshop is for everyone!

D136
Race, Bias and Dissonance: 

Understanding How They Intersect With Inequity
Greg Taylor, Community Connection Consulting

In this workshop participants will take a journey through past and present
day history to learn how many of our biases were introduced to us and
cultivated within our society institutionally and structurally. We will also explore
the relationship that cognitive dissonance has with the belief of misinformation
and the perpetuation of racial stereotypes and inequity. This workshop uses 
an African American perspective as a model to increase knowledge, awareness,
and challenges us to learn how to identify our own biases and dissonance as 
a starting point for beginning courageous dialogue that leads to awareness,
racial healing and equitable opportunities for all people within our society.
“You can’t heal that which you don’t understand” (Dr. Joy DeGruy).

D135
A Fair Chance for All: Housing and Employment

Patty Katz and Pegge McGuire, Oregon Action and Fair Housing Council of Oregon
This workshop will illuminate ways in which housing and employment

practices may violate the civil rights of individuals attempting to access
employment and housing. This type of discrimination is sometimes a
product of lack of awareness by the perpetrator or the victim and other
times has its roots in historic or institutional bias that is infused throughout
organizational policies and practices. The workshop will aid practitioners in
identifying systemic barriers to equity and diversity and provide resources
and techniques to expand opportunities for housing and employment to
historically underserved populations.

Portland Ballroom 251
Life, Liberty and the Pursuit of Well-Being
Page2Stage Express (Touring Wing of Jewish Theatre Collaborative)

The play Life, Liberty and the Pursuit of Well-Being is a 2-person, 45 minute
performance about Lillian Wald where workshop attendees will learn how, 
100 years ago, in the tenements of New York, Lillian took on adversity and
evolutionized the way we approach health and well-being in this country.
Championing the causes of public health nursing, housing reform, suffrage,
world peace, and the rights of women, children, immigrants and working
people, Wald became an influential leader in city, state, and national politics.

After the performance, there will be inclusive and thought provoking
dialogue to explore Lillian’s story and its relevance to the challenges and
opportunities today.

E147/E148
CELs as Your Outreach Go-To-Guys

Ronault Catalani, City of Portland
If your need is authentic public participation – If your project goals

include engaging minority-language neighbors in your service delivery –
CELs will get you there. CELs are City of Portland-trained civic activists, 
fluent in English. CELs (Community Engagement Liaisons) are also elders 
or civic activists in their community of nurture, including Portlanders with
disabilities. In addition to the passive language services generally provided
by interpreters, CELs deliver active community engagement. Seventeen
Portland communities are now served by CELs, with 36 by year’s end.

E141/E142
Equitable Outreach + Engagement = 

Really Representative Community
Multnomah County Citizen Involvement Committee, 

Jenn Burleton, Founder and Executive Director of TransActive Gender Center and 
Lee Po Cha, Associate Director of IRCO and Director of Asian Family Center

The Multnomah County Citizen Involvement Committee (CIC) will host 
a panel presentation and interactive discussion focused on organizational
strategies for outreach and engagement that decrease obstacles to provide 
all community members with equal opportunities to participate. The panelists
will be leaders of community organizations who have experience employing
such strategies. They will present information detailing how they provide
equitable outreach and engagement. The information will include their
experiences, best practices, lessons learned, and related tools. Panelists will
then answer questions from the attendees. Attendees and panelists will
participate in “Collabro-dating”—an engaging exercise designed to have
attendees learn from one another and potentially create new partnerships.

D133/D134
Diversity 101 – How Did We Get to this Place; 

and Where are We Going?
Donny Adair, Donny Adair Consulting

This workshop will review equal opportunity concepts and progress from
the early state and federal civil rights laws through affirmative action programs,
the evolution of cultural diversity as an organizational development strategy,
and the more recent trend toward a broader equity programs. Key terms and
concepts will be defined. Although the workshop will be most helpful to
participants who have not been exposed to the history of equal opportunity
programs or attended extensive diversity training; knowledgeable diversity
practitioners, hiring managers and diversity and equity committee members,
will add depth to their knowledge of past rationale, current and future reasons
to continue to eliminate barriers to equal employment and services in the
public sector. Participants will be given a framework and some tools to assess
the past history and current status of their own organization. They will also be
invited to share steps they can take to ensure that their organization remains
committed to all or at least some of the concepts discussed.

D139
Learning from Each Other: 

a Discussion about Inclusion at Work
Multnomah County Health Department Diversity and Quality Team

Popular education comes from Latin America where popular means “of the
people.” Popular education is based on the idea that, no matter our occupation
and level of formal education, we all know a great deal as a result of our life
experience. It is a proven approach to engage individuals with the under-
standing that regardless of what our differences are, we can embrace and
respect each other’s knowledge, background, culture and skills. Because we 
are a result of our own unique experiences, we can learn from one another. 
Our workshop will demonstrate the benefits of Popular Education in which
participants engage with each other and the facilitators to reflect on the 
issues of inclusion in their workplace.

D137/D138
Internalized Sexism and White Privilege: 
White Women’s Position in Equity Work

Ilsa Govan, Cultures Connecting
As we work in multicultural partnerships, it is important to examine the

unique dynamics of our socialization around gender and race. While white
women are often challenged with experiences of gender oppression, we
also benefit from white privilege. In what ways do these two phenomena
work together to create misunderstandings, missed collaborations, and
unintentional barriers to equity? The facilitator will guide a dialogue about
the experiences of white women, to gain insights into learned patterns of
behavior and strategies to better collaborate in work for social justice.
Although this session centers around white women, all conference
participants are invited to attend.

D136
Building Community: 

An Equitable and Inclusive Approach
Cat Goughnour, Radix Consulting Group, LLC and 

Stephanie McBride, Resolutions Northwest
Using a Public Health approach to community development, we will define 
and adapt theories of equity, diversity and inclusion to the Portland context.
Tools for small group analysis – such as models, charts and data – will be
distributed to increase participant’s understanding of the social ecology model,
the intersectional impact of the Social Determinants of Health on populations,
and ways of healing.

Our shared understanding of Oregon’s context will form the starting point
from which we will work to identify robust strategies for monitoring and
strengthening our state-wide equity, diversification and inclusion initiatives.
Given the urgency, our common goal will be to work to promote the greatest
opportunity and most equitable (fair) outcomes for all our residents.

D135
The Equity Issues of the Future: Understanding
Inclusivity, Deep Identity and Invisible Culture

Shariff Abdullah, Commonway Institute
In this workshop, participants work toward a new understanding of our

interconnections with other human beings. Part One: What is Inclusivity?
“Inclusivity” is different from “inclusion” – it focuses beyond previously excluded
or oppressed categories and focuses on eradicating the root causes of our “-
isms” (racism, sexism, etc). Part Two: What is Deep Identity? The concept of
“Deep Identity” lies at the root of the 100+ armed conflicts that exist on our
planet – yet we know nothing about it. “Deep Identity” is the culture and
consciousness you were raised in… before you developed the capacity for
rational thought. Your term for “Deep Identity” is REALITY. Part Three: What is
Invisible Culture? Many aspects of culture are obvious (differences in skin color,
language…). Others are invisible (class, diet preferences…). And still others 
are assumed (a person of X culture will like the music or food of X culture).

Portland Ballroom 252
Viva la Differances! How You Can Apply the
Principles of Effective Communication and

Negotiation to Enable Deeper Understanding
Across Race, Gender, Age, and Sexual Orientation

Karen M. O’Keefe, Advanced Negotiation Strategies and Jill Nelson, The INUS Group, LLC
One of the beautiful things about the world we live in is a richness in 

our diversity. We all have different perspectives on life and work based on
our experiences, the way we were raised, our race, gender, age, and sexual
orientation. While we celebrate our diversity we often find that our
differences can create barriers to understanding each other. The Viva la
Differances! workshop prepares attendees with communication and
negotiation skills and techniques that allow you to cut through barriers to 
help develop leaders and strong teams. Effective Communication = Inclusion.

E147/E148
From Seclusion/Exploitation to Inclusion:

Developmental Disabilities Past and Future
Mary Strehlow and Darla Helt, Clark County

Civil Rights and equity have often been absent in the lives of people 
with developmental disabilities. On this 24th anniversary of the ADA and
along with other sweeping changes, people with developmental disabilities
are claiming their right to full citizenship. It is only when we value the gifts of
all people that our communities and workplaces will be inclusive and diverse.

This presentation traces the roots of exclusion of people with developmental
disabilities through culture and law. It moves into some of the changes along
the way, and finally to where Oregon and Washington are today. Particular
attention is paid to what this means in the public sector for policy makers,
public employees, and families.

E141/E142
Equity 101 – 

City of Portland Equity Framework Basics
Dante James, Judith Mowry, Kenya Budd and Koffi Dessou, City of Portland

This training session is provided by the Office of Equity and Human Rights
and will help participants to recognize institutional and systemic barriers to 
just distribution of services and opportunities. Participants will apply their skills
to develop strategies that remove barriers in policies, programs, and practices,
focusing on race and disability issues and leading to improved outcomes for all.

Trainers and participants will apply a conversational model to facilitate
discussions and process, which creates a supportive learning environment,
where people can express themselves without fear of judgment or
recrimination. The training is designed to be structured and interactive.
Activities include brief presentations, short videos, small and large group
conversations, and practical exercises on real world or workplace scenarios.

D133/D134
Mentorship for Personal Mastery, Cultural Agility,

and Organizational Moxie
Yvonne Chang, Yvonne Chang Consulting

This workshop introduces a new framework for thinking about and
practicing mentorship. It is a framework that has particular resonance for
people of color because it emphasizes three areas of development that
emerging minority-culture leaders need in particular: personal mastery,
cultural agility and organizational moxie. The workshop will empower
participants to understand and begin to experience and reflect on this
framework through two main phases of activity.

D139
The Native American Mascot Issue 

Local and National Movement
Sam Sachs - The No Hate Zone, Seahdom Edmo - Shoshone-Bannock, Nez Perce,

Yakama, Jacqueline Keeler - Navajo/Yankton Dakoto Sioux
This workshop will give a history of the use of Native American Mascots 

in Oregon and on a National Level. Since the early 1970’s there has been a
movement to eliminate the use of Native American Mascots in schools k-12,
College programs and in the professional sports teams. In 2012 Oregon
became the first state to eliminate the use of these images and names in
high schools, making the Oregon Board of Education’s decision the strictest
in the country. In 2014 The Oregon Legislation overturned the Board 
decision through Senate Bill 1509.

D137/D138
Codeswitching and the Language of Social Media:

How to Develop Culturally Competent
Communications

Simon Tam, The Slants LLC
In the current age of instant communication, it’s all-too easy to treat our

communication tools the same: email, social media, websites, blogs, press
releases…we often forget that each of these have their own best practices 
to get a message across. The same idea applies when developing culturally
competent communications, except that we need to be even more sensitive 
to how our communication tools can help or hurt our efforts in equity. From
font types to choosing images and phrasing, this panel will teach techniques 
to become better communicators, especially with social media. Several case
studies of public institutions – colleges, city planning committees, law
enforcement, etc. – will be included to show the strengths and weaknesses 
of our online and offline tools. You’ll learn how to create more effective and
more equitable messages to better serve your constituents.

D136
Race, Bias and Dissonance: 

Understanding How They Intersect With Inequity
Greg Taylor, Community Connection Consulting

In this workshop participants will take a journey through past and present
day history to learn how many of our biases were introduced to us and
cultivated within our society institutionally and structurally. We will also explore
the relationship that cognitive dissonance has with the belief of misinformation
and the perpetuation of racial stereotypes and inequity. This workshop uses an
African American perspective as a model to increase knowledge, awareness,
and challenges us to learn how to identify our own biases and dissonance as 
a starting point for beginning courageous dialogue that leads to awareness,
racial healing and equitable opportunities for all people within our society. 
“You can’t heal that which you don’t understand” (Dr. Joy DeGruy).

D135
To Affinity and Beyond!

Rasheeda Webber and Sonja Hendrix, Multnomah County
To Affinity and Beyond is a workshop that will explain the benefits of

having employee resource groups in the professional workplace. It will talk
more in depth about Multnomah County’s ten employee resource groups,
highlighting their remarkable successes, strengths, and challenges. At the
end of this workshop, participants will be confident in having the right tools
and tips to create successful employee resource groups in their workplace.

Portland Ballroom 251
Life, Liberty and the Pursuit of Well-Being
Page2Stage Express (Touring Wing of Jewish Theatre Collaborative)

The play Life, Liberty and the Pursuit of Well-Being is a 2-person, 45 minute
performance about Lillian Wald where workshop attendees will learn how, 
100 years ago, in the tenements of New York, Lillian took on adversity and
evolutionized the way we approach health and well-being in this country.
Championing the causes of public health nursing, housing reform, suffrage,
world peace, and the rights of women, children, immigrants and working
people, Wald became an influential leader in city, state, and national politics.

After the performance, there will be inclusive and thought provoking
dialogue to explore Lillian’s story and its relevance to the challenges and
opportunities today.

E147/E148
Keeping it Practical: 

Three Equity in Practice Model Partnerships
Ronault Catalani, City of Portland

1-in-5 of our neighbors are foreign born Portlanders; nearly half of our
public school kids go home to ethnic minority families. Sharing better our
city, spreading more equitably the benefits and burdens of our shared future,
requires understanding and authentically engaging our dozens of robust
immigrant and refugee communities. In short: partnering for Equity.

New Portlander Programs, of the City’s Office of Equity and Human 
Rights has facilitated nine Equity in Practice partnerships engaging eight 
City bureaus, 12 community-based organizations, 15 immigrant mutual
assistance associations and neighborhood associations. The partnerships
have co-developed then co-delivered valuable city services to some of
Portland’s most-underserved neighborhoods. Each successful program 
has engaged New Americans in Portland-style participatory governance.

E141/E142
Pathways to Allyship: How and Why to Ally

Alanna Hein, Hein Consulting Group
This session will engage participants in a discussion, and self-assessment

of how and why we act as Allies. We will begin by discovering what it means
to be an ally, followed by understanding where we each are on our path to
acting as an ally full time. Every day we are faced with opportunities to act 
as allies to co-workers, and the people we serve, why do we find it easy to 
act in some situations, and find ourselves unable to figure out what to do at
other times? This workshop will provide some answers, and help us engage
in a new and meaningful set of questions to hone our skills as allies!

D133/D134
Diversity 101 – How Did We Get to this Place; 

and Where are We Going?
Donny Adair, Donny Adair Consulting

This workshop will review equal opportunity concepts and progress from
the early state and federal civil rights laws through affirmative action programs,
the evolution of cultural diversity as an organizational development strategy,
and the more recent trend toward a broader equity programs. Key terms and
concepts will be defined. Although the workshop will be most helpful to
participants who have not been exposed to the history of equal opportunity
programs or attended extensive diversity training; knowledgeable diversity
practitioners, hiring managers and diversity and equity committee members,
will add depth to their knowledge of past rationale, current and future reasons
to continue to eliminate barriers to equal employment and services in the
public sector. Participants will be given a framework and some tools to assess
the past history and current status of their own organization. They will also be
invited to share steps they can take to ensure that their organization remains
committed to all or at least some of the concepts discussed.

Please be aware that photographs and videotaping will be taken at any time during this event, it keeps the public and those working for the sponsoring jurisdictions aware of activities.


