
7:30am - 1:00pm Registration Open  (Portland Ballroom Lobby)
Breakfast and Refreshments

8:00am - 8:30am Welcome and Opening Announcements  (Portland Ballroom)
Wendy Wilcox, Portland Development Commission: Conference Convener

8:45am - 10:15am Workshop Period  1

8:45am - 11:45am Executive Session - Dr. Terryl Ross
By Invitation Only (Portland Ballroom-251)

10:30am - Noon Workshop Period 2

Noon - 1:30pm Luncheon Service and Keynote Speaker
Conference Luncheon
Wendy Wilcox, Portland Development Commission:
Conference Convener

The Robert Phillips Award

Keynote Speaker – Dr. James Mason, Providence Health and
Services, Oregon Region

Afternoon Announcements and Closing Remarks
Wendy Wilcox, Portland Development Commission:
Conference Convener

1:30pm - 4:00pm Workshop Period 3
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Dr. James Mason is the Executive Director of Culturally
Competent Care Giving for the Providence Health & Services,
Oregon Region.  He is the former Director of Multicultural
Health for the State of Oregon.  Dr. Mason has worked in
higher education as an administrator, researcher, and educator
since 1977.  Dr. Mason has spoken at colleges, universities,
and health and human service bureaucracies in the United
States, Latin America, and Canada applying cultural competence
to a variety of service disciplines including: education, public
health, mental health, child welfare, juvenile corrections, and
alcohol and drug treatment.  Dr. Mason has four children and
has lived and worked in Portland, Oregon since 1975.

City of Portland, Multnomah County, Clackamas County, the Portland Development Commission
(PDC), Metro, Clark County and the City of Vancouver; including the Department of Environmental
Quality (DEQ) and Housing Authority of Portland (HAP) will, on occasion, photograph
people, including employees and events to keep the public and those working for the City
and County aware of activities. Please be aware that photographs will be taken at this event.

SponsorSponsorss

James L. Mason, Ph.D.

AAdditional Informationdditional Information

Sixteen years ago Multnomah County held a one day educational conference about diversity and inclusion
in the workplace.  Its purpose was to address the needs of public employees and the communities they
serve.  Several years later the City of Portland joined Multnomah County for this annual event.  More public
employers have continued to join us in sponsoring and planning this annual diversity conference.  In 2009,
in acknowledgement and celebration of the conference’s regional growth, the planning committee renamed
the conference from City/County Diversity Conference to the Northwest Public Employees Diversity Conference.

This year, nine leading municipalities, Multnomah, Clackamas, and Clark Counties; the City of Portland,
the City of Vancouver, Metro, the Portland Development Commission, the Oregon Department of Environmental
Quality and Housing Authority of Portland are combining resources to present this one-day conference
to take place on November 2, 2010, at the Oregon Convention Center.  This collaboration presents a
unique opportunity to cross diverse boundaries for a common purpose of promoting our diversity values
of inclusiveness, respectful work environments, equal opportunity for all, and culturally responsive service.

Dialogues on Diversity: Strengthening Community-Government Partnerships is this year’s theme.
As government employees we understand the importance of connecting with community organizations
and representatives.  This year our goals at the conference are to have meaningful exchanges of historical
information and data, current situations and trends; and discuss future projections.  In addition, identify
problems and challenges and explore effective service delivery.  Also, we will be establishing bases for
ongoing relationships, plans and actions with community representatives to extend beyond the conference
and to share accomplishments in making organizations more inclusive.

Executive Director
Culturally Competent Care Giving for
Providence Health and Services, Oregon Region

ExExecutivecutive Sessione Session

Dr. Terryl Ross is currently the Director of Community and Diversity for Oregon
State University. He has over 15 years of experience related to diversity and
inclusion. He is also executive director of MOSAIC Nation, a project that examines
social justice in America. Dr. Ross has a Ph.D. in Educational Communications
and Technology from the University of Washington. He received his MA from
Syracuse University in Public Relations and he doubled-majored at Eastern
Washington University in Government and Commercial Recreation. Dr. Ross is a
highly sought after speaker due to his futurist approach in moving organizations
towards seeing the promises and challenges of multicultural and diverse environments.

ConferConference Historyence History

The Executive Session is Limited to Invited Elected Officials, Executives, Department and Bureau
Directors and Members of their Senior Management Staff.



D133
Building Bridges with the Faith Community
Sarah Granger, Commissioner Barbara Willer and Chuck Currie

In this workshop we will examine the important role
of the faith community in our cities, counties and state
and explore the different ways community organizations
and government organizations collaborate with communities
of faith. We will also examine how communities of faith
collaborate and partner with each other for the betterment
of our communities.  There will be a look at successful models
of partnership across an array of issue areas (i.e. homelessness,
emergency management and prison re-entry).

We will also speak to the important voice of faith leaders
and the need for them to be in a relationship with government
leaders and to be called upon to help shape policy. Lastly,
this workshop will share with the audience Multnomah
County’s new Faith Initiative.

D134
Disability in the Workplace
Vikki Rennick and Jan Campbell

Disability is often overlooked with discussing diversity
in the workplace.  This workshop will provide some insights,
from two individuals who have worked in disability services
for many years and who are also individuals with disabilities.

This interactive session will explore key concepts related
to access for individuals with physical disabilities in the
workplace.  The discussion will cover interacting with
co-workers with hearing, vision and mobility impairments
and provision of basic reasonable accommodations.

D135
Diversity 101
Joseph Quinones

This workshop is an introduction to diversity development
concepts. Participants will engage in a number of activities
to define key terms, and raise awareness of differences and
similarities, and how they impact the work of public employees
and the communities they serve. Participants will explore the
benefits of cultural competency in dealing with people from
diverse backgrounds including employees, customers and
other stakeholders. There will be a review of organizational
development strategies and programs adopted by public
organizations to make them more inclusive of everyone.
This workshop is primarily aimed at public employees,
managers and supervisors who have not had introductory
classes on this subject matter, or whom would like an
update or fresh look at this topic.

D136
Strengthening Community Partnerships – Why and
How It’s Done!  And Discover Your Ideal Partner(s)
by “Collabro-dating”!
Multnomah County Citizen Involvement Committee (CIC)

The Multnomah County Citizen Involvement Committee
(CIC) will host a panel presentation and interactive discussion
focused on how to best identify, develop, and utilize diverse
collaborative relationships. The topics and tools will include
a variety of engagement strategies focused on obtaining and
leveraging community collaborations to maximize resources.
At this interactive workshop, community project leaders
currently targeting the most vulnerable populations will
share ongoing needs along with best practices, lessons learned
and tools that can be used in getting the best and most
out of your allies and partners, as well as answer questions.
Attendees will also participate in “Collabro-dating” – a fun
and engaging exercise designed to get those relationships
off to a running start.

D137
Latin@s! Sex! Comunidad! Public Health, Art and
Dialog for a Healthier Pueblo
Molly Franks (MCHD), Cesar Tinoco (Cascade AIDS Project) and
Danel Malan (Teatro Milagro)

Our workshop will share the purpose and projects of
the Latino Sexual Health Coalition, a group that formed to
coordinate and expand the scope of work being done related
to sexual health in Latino communities.  Our group includes
Cascade AIDS Project, Multnomah County Health Department,
Teatro Milagro, and others. Multiple groups in the community
provide factual information about sexually transmitted
infections and sexual health services.  Our coalition’s
focus is to promote more open dialog about sexuality, gender,
and homophobia – topics that can be hard to talk about.
Representatives from the coalition will share lessons learned
from our collaboration and demonstrate examples of the
interactive workshops we provide.

D138
Managing Cross Culturally
John Lenssen, Tricia Tillman and Leann Johnson

In this interactive workshop we will engage in a process
to explore our roles as managers in a changing and diverse
workplace. We will examine the dynamics of difference,
identifying key concepts, strategies and skills to build our
capacity as managers and leaders. We will address real
life challenges in service delivery.

D139
Race the Power of an Illusion (Part 1 of 3)
Beverly Bolensky Dean

The division of the world's peoples into distinct groups -
"red," "black," "white" or "yellow" peoples - has became
so deeply imbedded in our psyches, so widely accepted, many
would promptly dismiss as crazy any suggestion of its falsity.
Yet, that's exactly what this provocative, new  three-hour series
by California Newsreel claims. Race-The Power of an Illusion
questions the very idea of race as biology, suggesting that
a belief in race is no more sound than believing that the sun
revolves around the earth. Yet race still matters. Just because
race doesn't exist in biology doesn't mean it isn't very real,
helping shape life chances and opportunities.

Part 1:  The Difference Between Us examines the
contemporary science - including genetics - that challenges
our common sense assumptions that human beings can
be bundled into three or four fundamentally different
groups according to their physical traits.

D133
Understanding Interpersonal Communication in the
Chinese/Asian Contest
Alanna Hein and Lina Lu

In order for Government entities to work well with
Asian/Chinese community members if will be useful to
have some information concerning Asian cultural and
world views.  In this workshop we will present, discuss,
and provide insights for participants about Chinese/Asian
cultural norms and perspectives. This information will be useful
to anyone who has Asian clients, co-workers, or colleagues
and who wants to work more effectively in a multicultural
context.  We will address the different expectations in basic
social and work place interactions, different perspectives
on time and the meaning and look of respectful behavior.
Small group discussions, a structured interview, question
and answer periods and a brief presentation will be used
to engage participants.

D134
GLB and T: Diverse Workplace Experiences
Reid Vanderburgh

This workshop will explore the differences in honoring
diversity based on sexual orientation (GLB) or based on gender
identity (T). Too often, “T” is tacked onto “GLB” as if they
were all the same. However, there are significant differences
between sexual orientation and gender identity, which play
out in the workplace as one tries to embrace diversity.

D135
Can You Hear Me Now?
Floyd Cruse

Participants in this workshop will gain knowledge of
the effects of personal values and lifestyles that may lead
to cross-cultural and inter-personal breakdowns or
misunderstandings. This will be used to better understand
the common ground to cross cultural communications
which aids in the development of work groups or groups.

D136
Local Color
Donny Adair

The film Local Color will be shown and facilitation
of small group discussion and a large group debriefing.
The film was produced by Oregon Public Broadcasting (OPB)

This is film which provides and in-depth history of
African Americans in Oregon. It will provide background
and increase understanding of one the cultures which has
endured racism and discrimination. The film shows progress
made including the elimination of the exclusion laws in
the State Constitution and adoption of anti-discrimination
legislation.

Many people are not from this area and even those
who are don’t know this history. The history relates to
current barriers, disproportionate levels of unemployment,
discrimination, gentrification and other issues faced by public
employees today as the provide public safety, health, social
services, juvenile services, transportation, planning,
sustainability and  many other services.

D137
Everything You Ever Wanted to Know About Islam
–But Were Afraid to Ask
Muna Abshir Mohamud

This workshop is all about dialoguing on diversity and
strengthening community and government partnerships.
It will provide information to public employees on Islam
and Muslims and engage participants to have an open, honest,
and respectful dialogue about preconceived notions about
this poorly understood 1,400-year-old religion and its
practitioners.  The information presented and the dialogue
that follows will encourage public employees to learn more
about Islam and Muslims, expertly challenge stereotypes
and misinformation about Islam and Muslims, and develop
confidence when serving Muslim customers and/or
community members.

It will teach participants about the 5 Pillars of Islam, Myths
and Facts about Islam and Muslims, the diversity of the Muslim
world, the concept of Jihad, Women’s Rights, and the Hijab.
Additionally, this workshop includes a dialogue session, which
allows participants to explore the information presented further
and engage with others about their own feelings, perceptions,
and views about the subject matter.

D138
Mindfully Resolving Intercultural Conflict
John Lenssen, Afifa Ahmed-Shafi and Teri Pierson

This session will explore cultural dynamics
around communication and conflict that can lead to
misunderstandings.  We will examine the ways that our
different experiences of oppression and privilege impact
us in intercultural interactions.  This workshop will use
scenarios and role playing for active engagement.

D139
RACE - The Power of an Illusion (Part 2 of 3)
Beverly Bolensky Dean

Part 2:  The Story We Tell uncovers the roots of the race
concept in North America, the 19th century science that
legitimated it, and how it came to be held so fiercely in
the western imagination. The episode is an eye-opening
tale of how race served to rationalize, even justify,
American social inequalities as "natural."

D133
Dialogues When There is Conflict
Alanna Hein

This session explores cross cultural conflict resolution.
It helps participants understand the way that culture and
background influence the ways we perceive and engage
in conflict.  It will provide clear direction on how to resolve
cross cultural conflict, and how to work through conflicts
in multicultural work places.  This workshop will be
highly interactive using small group, large group and
dyad discussions.

D134
Defining and Measuring Equity in Hiring, Promotion
and Retention
Ralph Holcomb and Erin McCarley

This presentation will share data recently collected by
the authors and used by the Department of County Human
Services (DCHS) to inform the Department’s work as it sets
goals to build an equitable and diverse workforce. Presenters
will begin by discussing the challenges encountered in
quantifying equity, and ways others have defined equity
in the workplace. They will outline the criteria DCHS is
now using to set equity goals. Finally, the presenters will reflect
on the barriers which exist when quantifying race and ethnicity
in Multnomah County: for example, county HR databases are
built to comply with now-outdated assumptions about race
and ethnicity. The presenters will suggest ways to overcome
these constraints.

D135
Can You Hear Me Now?
Floyd Cruse

Participants in this workshop will gain knowledge of
the effects of personal values and lifestyles that may lead
to cross-cultural and inter-personal breakdowns or
misunderstandings. This will be used to better understand
the common ground to cross cultural communications
which aids in the development of work groups or groups.

D136
Keynote Speaker
James L. Mason, Ph.D. - OCCAT
Lillian Tsai - President, Tsai Communications LLC

The upcoming workshop will be a blend of didactic
and interactive instruction that occurs in both small and
large group formats.  A primary goal is to identify methods
of engaging culturally diverse groups in our respective
communities.

The workshop will explore barriers to cross cultural
communication, approaches for enhancing cross cultural
knowledge and competence, and strategies for creating
welcoming environments.

D137
Everything You Ever Wanted to Know About Islam
–But Were Afraid to Ask
Muna Abshir Mohamud

This workshop is all about dialoguing on diversity and
strengthening community and government partnerships.
It will provide information to public employees on Islam
and Muslims and engage participants to have an open, honest,
and respectful dialogue about preconceived notions about
this poorly understood 1,400-year-old religion and its
practitioners.  The information presented and the dialogue
that follows will encourage public employees to learn more
about Islam and Muslims, expertly challenge stereotypes
and misinformation about Islam and Muslims, and develop
confidence when serving Muslim customers and/or

community members.  It will teach participants about
the 5 Pillars of Islam, Myths and Facts about Islam and
Muslims, the diversity of the Muslim world, the concept
of Jihad, Women’s Rights, and the Hijab.  Additionally,
this workshop includes a dialogue session, which allows
participants to explore the information presented further
and engage with others about their own feelings, perceptions,
and views about the subject matter.

D138
Understanding the Impact of Social Class on Human
Services Delivery
Wayne Scott

What do we mean when we say “social class”? Does it
really exist in the United States? How do unspoken beliefs,
misunderstandings, and myths about social class influence
our interactions with co-workers and clients?  The goals
of the workshop are 1) to provide a framework and an
open forum for participants to examine their beliefs about
social class—a topic often considered taboo in this country;
2) to understand how those beliefs inform interactions
with co-workers, citizens, and clients; and 3) to begin to
imagine ways of transcending class biases and
misunderstandings in interacting with others across
differences in income, education, occupation and wealth.

D139
Race the Power of an Illusion (Part 3 of 3)
Beverly Bolensky Dean

Part 3:  The House We Live In asks, If race is not biology,
what is it? This episode uncovers how race resides not in nature
but in politics, economics and culture.  It reveals how our
social institutions "make" race by disproportionately
channeling resources, power, status and wealth to white
people.  By asking, What is this thing called 'race'?, a question
so basic it is rarely asked, Race-The Power of an Illusion helps
set the terms that any further discussion of race must
first take into account. Ideal for human biology, anthropology,
sociology, American history, American studies, and
cultural studies.

Portland Ballroom 251
Town Hall: How Budget Cuts Have and Will Continue
to Affect Programs and Services – How We Can Work
Together to Bridge the Gaps
Speakers: Senator Shields and Representative Frederick
Panelists:

- Amanda Fritz, Portland City Commissioner
- Dora Perry, Policy advisor in Commissioner Fritz’s office 
- Calvin Henry, President, Oregon Assembly for Black Affairs
- Jeff Cogen, Chair, Multnomah County
- Joanne Fuller, Director, County Human Services,

Multnomah County
- John Jackley, Director of Communications and

Business Equity
Moderator: Gary Marschke

The State of Oregon and Washington is expected to
experience an unprecedented budget shortfall largely due
to the severe national economic crisis. Every area of state
government, trickling down to the local level, will be impacted
by this fiscal crisis. No one should be a bystander here.
Ministers, community leaders, individual advocates, neighbors,
volunteers, and non-profits: Everyone needs to actively
participate in discussing and exploring solutions for
maintaining options for diverse and at-risk populations.
This session of the diversity conference will allow for
strengthening community and government partnerships around
this topic. We will initiate dialogues on how government,
service providers and diversity advocates can work together
to help bridge the gaps.
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