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Open Blogroll links in a new
window

— Emoticon type
— Show profile to

Turn off Private
Messenger

Turn on Private

Exclude posts from
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Leaderboards
Turn on the Who
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Number of ideas per page
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Let designated Assistant Publishers
publish articles

contests. Depending on
your starting point,
these settings apply to

Twitter Stream
Settings

Turn on Twitter
Stream

Create a new

) Allow subscriptions for users
Content Filter

- who have not verified their
email address

[~ Bounce URL (Optional)
- Public URL (Obsolete)
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. Edit Layout
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T : metrics REST wvscrm chi health
Dresigning Community

#  Raizing the har ofthe community user experience. ROl webhcast
Latest Post - Re: Relative Dates

The Cool: Ruminations abowut Ads, Brands, and Campaigns
» Acelebration of inspiring works of campaigns, promotions, and brand work that inject life and users into

+ e .
existing communities.
Latest Pozt - Re: Out with the Qld, In with the Mew!
Engage

# Helping enterprises engage their customers in communities. e Al

String: Community Edit Show lcons: Font Type Arial v
Category Titles Edit App lcons Link Color 456789
Show Layers: TKE Metadata lcon Summary Font Color 808080
Stripes Link lcon Stripe Color F2F2F2
large numbers [ oo Background Color FFFFFF
Latest Post Background Image Edit
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Toolbelt #lithium When off, user
can nawgate

page. When on,
no navigation...

Single Text Inline Editing (default for single language community) only editing.
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O Editing “Community”
‘Igip: Syntax such as {2} is for dynamic numbers.

o Community

annotations:
1. On hover of a string or component, there is a backshadow (if IE doesn’t 6. String input box. As user is typing here, they can
support, use 1px width box) see the change in the page. The “History” button says
“Text History” on hoverover, and when clicked, offers a
2. Menus such as Go to... also have the same effect menu of the past saved strings, including the default
string called out as “default.” On-click of a a text history
3. Buttons such as Search also have the same effect menu item, the string in the input box is changed to that

which is clicked. Save button also has hover state.
4. Once clicked, that specific string that is being edited has a yellow
background color. Hovering over other strings is also possible. 7. Biz Header (with new menu system)

5. Optional explanation string field 8. Once the Toolbelt is open (by clicking Edit or the
bottom bar), the toolbar should be fluid in height to
adjust for controls, and is adjustable up to a a certain
max height (400px ?)

9. Edit vs. Navigate Mode
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Single language community, Menu Editing
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Getting Social
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Editing “Community” Menu

o Community

Knowledge Base

O Users °

L]

k

Coming Attractions Top Kudoed Authors
? Coming soon to a Lithium cammuonity near you. Mew words, new pictures, new features, and more.
Latest Post - Re: Out with the ald and in with the nesw =
® i EL]S 5
On the Crest of a Wave s

? Learning how to relate to an unstoppable force. N
Latest Post - Re: Fight Fire with Fire @ﬁ PhilipF !

annotations:

5. Menu strings. Menu strings are editable by each

1. Component. A user can choose either a text string ; .
text string. No new strings can be added or removed.

in a component, a menu, or an entire component. When
hovering over these different types, the same shadow

box look should be used. Note: For any string value that is completely removed /

deleted using the text string editor, there should still be a
way for the user in the future to edit that string, by either
hovering over the empty area (even if hover is only 1px
height by 50% w), or seeing the “Untitled String 1, 2, etc”
in the bottom string selector of the entire component.

2. Dynamic menus can have their main string name
edited, but can not allow the contents of a dynamic
menu edited.

3. Buttons should be able to be edited, either in a

selected component, or individually. 6. String default history. On hover-over of this icon

following every string field, the user gets a balloon with

4. Text tab would be selected for now, additional the default value of the string

options will be available in the future.
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annotations:

1. Global components. Part of this project should be determining which components should be
considered global components (where changes are made across the whole community), and others
which offer more flexible string changes (per instance or global). The header is likely a global
example.

Note: Since Edit mode is turned off, the user can navigate to these links, run searches, use
pagination, etc. through the community. The community has the same hover states, etc. styling as a
user of the community. When the user wants to make an edit, they turn on the Edit toggle, and when
they hover over items, the box shadow now shows.

2. Search can still be used in Edit mode off. Until a user decides they want to edit, the toggle
remains off.

3. Edit mode on, the selected item is shown with the box shadow, and the string being edited it
highlighted.

4. Toolbelt is adjustable up to a certain px height. If there are many different languages and the
toolbelt max height is not enough room, a scroll bar appears on the side of the toolbelt.

5. Input boxes. Each language of a multi-language community has a string input box for the active
selected string. Save commits the change to the SVN.

6. Dynamic menus can have their main string name edited, but can not allow the contents of a
dynamic menu edited.

7. Current Editable String is highlighted in the community with the highlighter background mark, but
also shown below in the toolbet as a black text following the “Editing:”.

8. Each language shows the current string value, and allows the user to type or copy/paste in a
new string for that selection.

9. Save commits the changes to the SVN. If there was a change to the strings and the user did not
click save, and click off to edit another string, they will be warned that they have not saved this.

¥ Multi-language Annotations sslithium
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Lithium's strength in
reporting and metrics has

J Live Webcast

helped us drive success with
our customer community.

- Mark Hopkins

Project Manager for Social Media, Lenovo

B Live Event

Powering the Customer Network

Introducing Lithium Social CRM. Your customers are your business. Today, WHAT CAN YOUR CUSTOMERS DO FOR YOU?
howwever, social media has changed all the rules of customer interaction. For
every one interaction your company knows about, there are hundreds and Rtk ok -
thousands more that are already happening between customers, influencers, Promote Marketing & Sales. o
and prospects. And, this is the opportunity

Feduce Support Costs. 7

Social CRM 15 the next generation in customer engagement — it delivers the
Custormer Metwork. The Custormer Metwork allows you to unlock millions of B '|1
daollars in untapped value by empowering your customers to innovate for you, to ?I i
suppart each other for you, to promote and sell for you. How valuable is your | & atehitheTour
customer network?
Learn More

i*i Watch the Tour»
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Discover Lithium Social CRM “-,'_L_

Business Solutions Social CRM Suite Client Services

Lithium’s strength
reporting and met

helped us drive sud
our customer community.

- Mark Hopkins

Project Manager for Social Media, Lenovo

B Live Event

Powering the Customer Network

Introducing Lithium Social CRM. Your custormers are your business. Today, WHAT CAN YOUR CUSTOMERS DO FOR YOU?
howwewer, social media has changed all the rules of customer interaction. For
every one interaction your company knows about, there are hundreds and el -
thousands more that are already happening between customers, influencers, Promate Marketing & Sales. o
and prospects. And, this is the opportunity.

Reduce Support Costs. 4
Social CRM is the next generation in customer engagement — it delivers the
Custorner Network. The Custorner Network allows you to unlock millions of A !'[
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You are seconds away from your Lithium Community.

Community Name

[ Livedash Community

Community URL (we change this to your own domain later)

[nvedash

Your Name

[ Patrick Riley

Company

-

Livedash Corporation

A

Email Address

a

patrick@liv| I | Corporate email addresses only ‘
!

=

2

Language

[ English

Create your Community

<

COMPANY MEWS & EVENTS
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Reputation Engine Lithium Mobile Social Web Connect .
Expand your reach, increase engagement in
conversations with your customers and prospects
on the social web, and provide suppaort in realtime
with Social Web Connect

Lithium's reputation engine can evaluate dozens of Lithium Mobile provides the first customer
criteria to identify valuable contributors in the ! ¥
cornrmunity, and makes it easy to reward engaged
mernbers with privileges that they value

8% 104K 740 -14% 444K 34K

Maybe people Engagement Center & Analytics Listening and Engagement Platform Content Connect
Wl” mlsread The Engagement Center provides you with an The simplest, most intuitive way to measure i?;:gjg;l;?ilgz zz:ii?i:;;::;:;:i?
integrated view of the health of your community, and manage social media. Fast, actionable e v o e e miearate eantent ane
alerts fram your most important customers, and insight for all rotles fom e b cyetoms an
key ROl metrics so you can take action with epplications
confidence

Button is not
clickabe

Info for spam

Please resend my email confirmation
folder?

Remove button?

Links still?

¥ Provisioning lithium




Powered by lithium

Welcome to the Lithium Admin. You’ll find quick links to all your Admin applications above.

. o : . . I want to... v
livedash.lithium.com Livedash Corporation Version 9.8GA 9:20AM, 4/8/2010 [ ]
Link to more “I . . . .
want to..” e - How teams tune in Live discussions about 360
8% 104K 4% anaK to social media.
Question about
The simplest, most intuitive way Rants and Raves
to measure and manage social
media. Fast, actionable insight | like that | can see
for all. what people are loving

_ or hating about your
e Yo -1 . Take the Tour > product or your ...

Admin Metrics Social Catalyst Studio  Keibi 360

Lithium Launched Facebook Connect Integration for free for all customers. View All

nike -
oveen e

-8% 104K 740 -14% 444K 34K

Social Web Connect

Lithium Mobile : . 360: Listening and Engagement Platform Facebook Lithium Applications
upand your reach, increase engagement in
Lithidim Mobil A comversatians with your customers and praspects The simplest, most intuitive way to measure Bring your Facebook user discussions and
reb- on the social web, and provide support in reak-time and manage social media. Fast, actionable profiles over to your community for an even
10 application to with Social WWeb Connect insight for all. more lively conversation on your
an come right community.

n

Cornpany Privacy Follow Us: About Lithium

Careers Digclaimer BE

Siternap Custaormer Login

&2010 Lithium Technologies, Inc. &1 rights reserved

¥ Portal Homepage slithium




Applications

Blogs
Contests
Forums
Groups
Ideas
Polls

TKB

¥ Proposed 2010 Admin Menu

Plugins

Avatars

Chat

Facebook Integration
Images

Kudos

Mobile

Search

SSO

Tagging

Twitter Integration

Video

Global

Content Authoring
Date and Time
Emoticons

File Attachments
Languages
Locale

Media

RSS

Spell Checking

Tagging

Users

Interface

Banning
Login
Privacy
Profiles
Rankings

User Skins

Brand

Fonts

Bordering / Spacing
Layout

Styles

Skins

Maybe categories?

Notifications

Annoucements

Escalation

Recipients

Subscriptions

lithium

Moderator Tools

Analytics
Audit Logs
Content Filters
Reports

Performance




user-based persistance

Legacy mode

Powered by lithiurm

Editing Settings for:  Entire Community Change

App“ﬁﬂﬂﬁnﬁ‘ Categories  Global Settings  Layout Settings MNetwork Management Plugin Settings p

our Demo Area here. Enable Help Give Feedback

Blogs
Contosis Enable |deas Status

Allow Unspecified Idea Statuses
Forums

Show |10 *| ideas per page
Ideas

Show |10 ¥ | comments per page
Knowledge

_ Show | 10 ¥/ |abels per page

Video

Require labels on ideas

Choose label types:

(« Use only freeform labels
(" Use only predefined labels
(" Use both freeform and predefined labels

Idea Exchange labels

2 lithium




Add Tron style
Move to flow

# /icon
Too much
space number

icon

Put all
children?

OS inspired?

Expand all

Select the Community area where you want to modify settings

Entire Community (10 -1 )

Mashup
Welcome to Hi-fi (2 -1 -1 ) Edit

Rules and Etiquette
Bose Speakers
HiFi Idea Exchange

Smart Board I Edit Clone Delete
Blogs (10 #)
Product Support (2 -1 -1 )

Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Hi-fi Products (2
Forum Templates (12 )
Blog Templates (10 )
Idea Templates (12 )
Chat Templates (12 )
TKB Templates (12 )
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P PP P PP PP
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‘!:!- Admin Node Chooser | ADMIN

Create New:

Forum
s

W
i

Blog

Idea

Search w/ flydown preview

Chat

TKB

lithium

Category

Delete




Powered by #lthium

Editing Settings for: Entire Community Chanoe

Applications Categories  Global Settings  Layout Settings Network Management Plugin Settings

g our Demo Area here. Enable Help Give Feedback

Most Popular
Components
FB Apps

FB Connect
Store

Search 2.0
Kudos 2.0
Mobile
Thread 2.0

Twitter

¥ Admin Features Management lithium




s28 Lithium
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s2s Lithium

:E: lithium Admin ¥,
h

General Settings

Tools

Blog Settings

Idea Exchange Settings
Knowledge Base Settings
Contest Settings
Layout Settings
Customized Input
Communication
Notificaticns

Metrics R

Polls

User Management
Advanced Settings

selithium  admin

of Lithium Mobile. We hope you will enjoy this functionality, and let Scott Dodds, your Customer Success Manager,

g You'll notice we made some changes to your Admin. We have added a section “Mobile Settings” due to your add-on
know if you have any questions about this new functionality.

Save changes to Admin before closing?

Yes, Save Changes No, Discard Cancel

lithium
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