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Categories / 
Node explorer

Boards in Top

Chats in Top

Fan Groups in 
Top

On this page 

you can create, 

delete, move, or 

edit boards, 

blogs, ideas, 

contests, fan 

groups or sub-

categories. You 

can also specify 

the position of 

items in lists by 

clicking the up/

down arrows.

This page contains 

miscellaneous 

tools for managing 

your community.

Misc. Tools

On this page you 

can edit the 

general settings 

for this community.

Community title

Short 
Community title

Community 
window prefix

Community 
description

Community 
keywords

Read Only 

Output 
character set 
encoding

Time zone

Switch 
surname 
order to (Last 
Name First 
Name) 

On this page you 

can edit the 

default user profile 

settings for this 

community.

Locale Settings

Keep me signed in  
  
Mark All Messages 
Read On User 
Registration

Mark posts as read 

Auto-mark period 
(Days) 

Automatically 
Subscribe to 

For my board 
subscriptions, notify 
me for 

Notify me for my own 
posts 

General Usability 
Settings

Emoticon type

Show profile to 

Show online status to 

Turn on private 
messages 

Receive email 
notifications for new 
private messages

Custom avatar URL 

Number of macros 

User Profile and 
Privacy Settings

Signature 
Maximum Height 
(pixels)

Signature 
Maximum Width 

Units for the 
Signature 
Maximum Width 

Signature Size 
Contraints

On this page you 

can enable or 

disable certain 

application 

features.

Add Birth Date to 
the Registration 
Page  

Use the Birth 
Date to Enforce 
COPPA

Turn on COPPA 
Check Box

Require Users to 
Accept the 
Terms of Service 
on Registration

Show 
confirmation 
page for a 
successful post 

Turn off Site-
Wide Persistent 
Cookies

Turn off 
subscriptions 

Disables Smileys

Turn off Smileys 
inside <pre> 
tags

Add the nofollow 
HTML attribute 
to <a> tags

Turn off Private 
Messenger

Turn on Private 
Message Email 
Notifications

Send a Private 
Message to user 
when the rank 
changed

Sender of the 
Private Message 
to user when the 
rank changed

Turn on RSS

Time limit for 
editing posts

Mark messages 
as not read by a 
moderator after 
being edited

Leave 
placeholder

Make 
placeholder 
read-only

Placeholder text

Max Total 
Number of 
Messages per 
Digest Email

Max Number of 
Messages per 
Subscription in a 
Digest Email 

Maximum 
number of 
characters in 
subject 

Maximum 
number of 
characters in 
post 

Turn on 
Accepted 
Solutions 

Turn on manual 
escalations 

Turn on Bonus 
Points 

Skip Message 
metrics 

Max node title 
length

Max topic 
message length

Turn on external 
video 

On this page you 

can configure the 

tagging feature.

Turn on tagging

Turn on Tagging 
Leaderboards

Turn on Top 
Tags cloud

Maximum user 
tags per 
message

Maximum user 
tags per 
community 

Maximum user 
tags per minute

Maximum user 
tags per hour

Maximum user 
tags per day

Exclude Roles 
from tagging 
leaderboard 

On this page you 

can configure the 

kudos feature.

Turn on Kudos

Turn on Top 
Kudoed Authors 
Leaderboard

Top Kudoed 
Authors 
Leaderboard: 
Excluded Roles

Top Kudoed 
Authors 
Leaderboard: Time 
Range

Turn on Top 
Kudoed Posts 
Leaderboard 

Top Kudoed Posts 
Leaderboard: 
Excluded Roles

Top Kudoed Posts 
Leaderboard: Time 
Range

Turn on Top Kudo 
Givers 
Leaderboard

Top Kudo Givers 
Leaderboard: 
Excluded Roles

Top Kudo Givers 
Leaderboard: Time 
Range

Exclude posts from 
Kudos 
Leaderboards

Turn on the Who 
Kudoed this Post 
Page

Allow kudos only 
on the root 
message of a topic.

Allow new kudos to 
be given only on 
the root message 
of each topic or a 
blog article.

Maximum kudoed 
messages per 
minute from a user

Maximum kudoed 
messages per hour 
from a user

Maximum kudoed 
messages per day 
from a user 

These settings 

control the 

behavior of the 

spelling checker

Turn off Learn

Ignore Numbers

Ignore Upper Case 

On this page you 

can edit 

attachment feature 

settings.

Host URL to render 
attachment (blank 
default)

Max attachment file 
size

Maximum number 
of attachments per 
post

File type list 

Render attachment 
as image

All attachments are 
public 

On this page you 

can edit image 

feature settings.

Turn on image 
upload

Image file 
extensions for 
upload

Maximum allowed 
file size for upload 
(KB)

Maximum number 
of uploaded images 
per user

Images per page 
for Image Galleries

Images per page 
for the Image 
Console

Images on user 
profile 

On this page you 

can edit video 

feature settings.

Turn on video 

Require moderator 
approval of videos

Maximum video file 
size (KB)

Maximum number 
of uploaded videos 
per user

Minimum video 
player height/width 
(in pixels)

Maximum video 
player height/width 
(in pixels)

Videos per page for 
the Video Gallery

Videos on user 
profile

Video metrics 
report totals item 
limit

Default tab for 
Video upload page 

On this page you 

can edit video 

feature settings.

Turn on Search 2.0

Turn on auto-
suggest for new 
and anonymous 
users

Number of auto-
suggest results

Topic preview 
length

Reply preview 
length 

On this page you 

can configure your 

community's 

integration with 

your corporate 

Twitter account. 

Twitter integration 

includes a 

customized 

community badge 

that becomes your 

Twitter 

background and a 

Twitter stream that 

appears on board 

pages where you 

have it enabled.

Twitter Settings

Turn on Twitter Badge  
  
Community Title

Community URL 

Twitter Badge 
Settings

Turn on Twitter 
Integration

Link to Corporate 
Twitter Account

Turn on Twitter 
Stream  
  
Default Twitter stream 
search

Twitter stream refresh 
interval 

Twitter Stream 
Settings

Turn on mobile view 

Default mobile home 
page

Inherit announcement 

Mobile announcement 

Mobile Settings

Followers/Friends 
page size

Enable mobile friendly 
dates

Display only first line 
of subject

Show mobile device 
used to post 
messages 

Layout Settings

On this page you 

can edit mobile 

feature settings.

Portal 

Welcome (2)

Show the full name of blog 
authors 

Open Blogroll links in a new 
window 

Number of articles per page

Turn on comments

Number of comments per page

Number of labels per page

Turn on drafts

Require moderator approval of 
comments

Allow anonymous users to post 
comments

Require word verification for 
anonymous users

Allow anonymous users to add a 
website link to blog comments

Archive time range

Turn on Technorati (Blog 
Reactions) links on blog articles

Turn on social bookmarking on 
blog articles

Turn on no follow on blog roll 
links.

Hide from lists 

On this page you can change 

settings that control the appearance 

and behavior of blogs. Depending on 

your starting point, these settings 

apply to the current blog or are 

community-wide defaults.

On this page you can change 

settings that control the 

appearance and behavior of 

idea exchanges. Depending 

on your starting point, these 

settings apply to the current 

idea exchange or are 

community-wide defaults.

Turn on idea status

Allow Unspecified Idea 
Statuses

Number of ideas per page

Number of comments per 
page 

Number of labels per page

Require labels on ideas

Choose label types

Idea Exchange labels

Hide from lists 

On this page you can change 

settings that control the 

appearance and behavior of 

knowledge bases. Depending on 

your starting point, these settings 

apply to the current knowledge 

base or are community-wide 

defaults.

Turn on knowledge bases

Let designated Assistant Publishers 
publish articles

Restrict editing for new articles

Turn on comments

Number of comments per page

Number of users in Top Contributors 
Leaderboard module

Number of users on Top Contributors 
Leaderboard page

Number of users in the Top Contributors 
list for each article

Number of users in the Top Contributors 
list on each knowledge base page

Number of links to display in the Related 
Links list

Number of articles in My Knowledge 
Base Contributions module

Number of entries on the Knowledge 
Base Search pages

Number of entries on Article History page

Number of entries on the Knowledge 
Base Dashboard page

Hide from lists 

On this page you can 

change settings that 

control the appearance 

and behavior of 

contests. Depending on 

your starting point, 

these settings apply to 

the current contest or 

are community-wide 

defaults.

Turn on entry status

Number of entries per 
page

Number of comments per 
page

Number of labels per 
page

Require labels on entries

Choose label types

Contest labels

Hide from lists 

Custom Post Input

Custom User Input

Notification 
Settings (2)

Abuse Report 
Board ID

Filter Report 
Board ID

On this page you can 

select options for 

determining who will 

receive notifications 

and how they will 

receive them. This 

will include abuse 

reports, as well as 

any reports from 

Content Filters you 

may have set up.

Notification 
Recipients

Escalation 
Settings (4)

Send Email 
Notifications for 
Unanswered 
Topics

Escalation Email 
Address for 
Unanswered 
Topics

Minutes before an 
Unanswered Topic 
is Escalated

Roles excluded 
from escalation 

On this page you can 

control settings related 

to escalations

Report Settings

Generate Report

Current 
Active 
Polls

Scheduled 
Polls

Past Polls

Search 
bans

User bans
User 
Rankings

Edit Defaults

Edit User 
Permissions

Edit User 
Roles

On this page you 

can manage 

polls, which are 

quick surveys for 

your users. Polls 

can have up to 

10 choices, and 

can be scheduled 

to start and end 

on specific dates. 

Polls can be 

configured with 

different security 

options to 

prevent users 

from voting more 

than o… wow, 

too wordy…!

On this page 

you can edit 

user rankings. 

User ranks are 

granted to users 

based on 

configurable 

rules. If a user 

meets the 

requirements for 

a rank, they are 

granted that 

rank. Rank 

Names show up 

next to the user 

name in certain 

pages. Ranks 

can also apply 

colors, icons, or 

boldface to the 

user's name.

On this page 

you can 

manage the 

permissions for 

each user. You 

can also set 

the default 

permissions, 

and edit roles, 

which can be 

granted to 

users.

On this page 

you can edit the 

user bans for 

this community. 

Bans prevent 

users who 

match the ban 

rules from 

accessing the 

site, including all 

pages. To 

prevent the user 

from accessing 

certain pages, or 

from taking 

certain actions, 

edit the user's 

permissions 

instead.

Display Only One Level of Categories

Display the User's Post Count in 
Messages

Display the User's Registration Date in 
Messages

Default reply subject to "Re: <previous 
subject>"

Show all help by default

Always Display Ranking Colors

Display menus when I mouse over 
them

Bandwidth Options

Use Rich Text Editor

Category Display Type

Number of Boards Per Category Page

Message Body Image Max Size

Recent Messages Module: number of 
messages

Recent Topics Module: number of 
topics 

Users Online Module: number of logins

Users Online Module: number of 
registrations

Disable Category HTML Links

layout.profile-module-fan-groups-list-
size.title

layout.fan-groups-recent-members-list-
size.title

layout.profile-module-fan-groups-
length.title

layout.fan-groups-recent-members-
length.title 

Display Settings (22)

Hot Kudos Threshold

Hot Kudos Symbol

Kudos Activity page: number of 
messages

Kudos Activity page: number of 
users

Who Kudoed this Message 
page: number of users 

Display Kudos Weight

Top Kudoed Posts Module: 
number of messages

Top Kudoed Posts Module: 
message subject maximum 
width 

Top Kudoed Authors Module: 
number of users 

Top Kudo Givers Module: 
number of users 

Kudos Leaderboard Page: 
number of messages 

Kudos Leaderboard Page: 
number of users 

Kudos Leaderboard Page: CSV 
Export Row Count 

My Recent Kudos To Profile 
Module: number of users 

My Recent Kudos From Profile 
Module: number of users 

Top Kudoed Posts Profile 
Module: number of messages 

Recent Kudos I Gave Module: 
number of messages 

Recent Kudos I Received 
Module: number of messages 

Kudos Settings (18)

Main tag cloud 
size

Top Taggers list 
size

Tag page: posts 
per tag

Tagging Detail 
page: tag cloud 
size

Tagging Detail 
page: posts per 
group

Tagging Detail 
page: Top 
Taggers list size

Tag cloud size in 
posts

Tag cloud content 
filters

Show tag cloud 
contents based on 
age 

Tagging Settings (9)

New Solutions 
Leaderboard 
subject width 

New Solutions 
Leaderboard 
length 

Accepted Solutions 
Settings (2)

Show location for 
subscriptions/
bookmarks

Show latest post 
for subscriptions/
bookmarks

Show latest topics 

Show latest posts

Show private 
messages that 
have been read

Show offline 
friends 

Number of 
bookmarks to 
display

Number of items 
per category

Number of child 
links to show in 
the tree browser 
per page

Number of friends 
to display

Number of private 
messages

Number of 
subscriptions to 
display

Number of Top 
Boards to display 

Portal Style Home 
Page Settings (13)

Board layout

Sort topics by time 
of most recent 
post 

Constrain User to 
Selected Board 
Format

Messages for Hot 
Topics

User Name 
Truncate Size 

Board View 
Settings (5)

Sorting order 
within topics   

Topics per page 

Posts per topic 

Display Number of 
Replies in a Topic 

Display Number of 
New Posts in a 
Topic 

Display Number of 
Views for a Topic 

Summarize Kudos 
for Topics 

Linear Layout 
Settings (7)

Sorting order 
within topics   

Posts per page 

Posts per topic 

Topic Layout 
Settings (3)

Date display format

Time display format

Use relative dates

Days to use relative 
dates 

On this page you can set the layout settings for 

message boards, including specific settings for 

each type of view.

On this page you can 

choose date and time 

formats.

Navigation Bar Separator 
Character

User Navigation Bar 
Separator Character 

Manage Content 
Filters

Content Filter 
Settings

Create a new 
Content Filter

User System 
Settings (7)

Turn off Auto-Login

Email Confirmation Required 
to Post

Allow subscriptions for users 
who have not verified their 
email address 

Minutes of Inactivity for Auto-
Logoff

Days before Auto-Login 
cookie is expired

String to "append" to the login 
name

Default Role that a new user 
takes on upon registration. 

Single Sign-on 
Settings (9)

Turn on Lithium Single Sign On

Bounce URL (Optional)

Public URL (Obsolete)

Language Parameter Name

Return Value Parameter Name

Redirect Reason Parameter Name

URL to registration page 

URL to login page 

URL to logoff page 
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2

Single Text Inline Editing  (default for single language community)

3

7

Hover state

Clicked state

Community

4

6

Editing “Community”

Save

Tip: Syntax such as {2}  is for dynamic numbers.

Community

Help

POSTS

Go To...

Top Tags

Search

lithiumx1

Community Activ|

5

4

annotations:

1. On hover of a string or component, there is a backshadow (if IE doesn’t 

support, use 1px width box)

2. Menus such as Go to… also have the same effect

3.  Buttons such as Search also have the same effect

4.  Once clicked, that specific string that is being edited has a yellow 

background color.  Hovering over other strings is also possible.  

5.  Optional explanation string field

Edit 

Edit 

9

8

6.  String input box.  As user is typing here, they can 

see the change in the page.  The “History” button says 

“Text History” on hoverover, and when clicked, offers a 

menu of the past saved strings, including the default 

string called out as “default.”   On-click of a a text history 

menu item, the string in the input box is changed to that 

which is clicked.  Save button also has hover state.

7. Biz Header (with new menu system)

8. Once the Toolbelt is open (by clicking Edit or the 

bottom bar), the toolbar should be fluid in height to 

adjust for controls, and is adjustable up to a a certain 

max height (400px ?)

9.  Edit vs. Navigate Mode

Edit When off, user 

can navigate 

page.  When on, 

no navigation… 

only editing.

Toolbelt
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Community

2

3

Hover state

Community

Knowledge Base

Users

3

4

5

Editing “Community” Menu

Save

Clicked state

Single language community, Menu Editing

annotations:

5.  Menu strings.  Menu strings are editable by each 

text string.  No new strings can be added or removed.

Note:  For any string value that is completely removed / 

deleted using the text string editor, there should still be a 

way for the user in the future to edit that string, by either 

hovering over the empty area (even if hover is only 1px 

height by 50% w), or seeing the “Untitled String 1, 2, etc” 

in the bottom string selector of the entire component.

6.  String default history.  On hover-over of this icon 

following every string field, the user gets a balloon with 

the default value of the string

1.  Component.  A user can choose either a text string 

in a component, a menu, or an entire component.  When 

hovering over these different types, the same shadow 

box look should be used.

2. Dynamic menus can have their main string name 

edited, but can not allow the contents of a dynamic 

menu edited.  

3. Buttons should be able to be edited, either in a 

selected component, or individually.

4.  Text tab would be selected for now, additional 

options will be available in the future.

1

Community 

Edit 

Edit 

6
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English (US)

Español

Português (Brasil)

Français (France)

Deutsch

Italiano

ةيبرعلا

हिन्दी

中文(简体)

日本語

Community Activit|

Comunidad

Comunidade

Communauté

Gemeinde

Comunità

عمتجم

समदुाय

社区

社區

Save

1
2

3

4

5

Editing “Community”

English (US)

Español

Português (Brasil)

Français (France)

Deutsch

Italiano

ةيبرعلا

हिन्दी

中文(简体)

日本語

Community Activit|

Comunidad

Comunidade

Communauté

Gemeinde

Comunità

عمتجم

समदुाय

社区

社區

6

7

9

Editing:    “Community”           “Title”              “Posts”

Save

click

click

Non-edit mode

Clicked state

8

Add 

scroll 

bar

Save 

last 

saved 

file

Community

Edit 

Community

Edit 

Edit 

You have unsaved 

changes.  Would you like 

to save?

Save Discard Changes
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annotations:

1.  Global components.  Part of this project should be determining which components should be 

considered global components (where changes are made across the whole community), and others 

which offer more flexible string changes (per instance or global).  The header is likely a global 

example.   

Note:  Since Edit mode is turned off, the user can navigate to these links, run searches, use 

pagination, etc. through the community.  The community has the same hover states, etc. styling as a 

user of the community.  When the user wants to make an edit, they turn on the Edit toggle, and when 

they hover over items, the box shadow now shows.

2. Search can still be used in Edit mode off.  Until a user decides they want to edit, the toggle 

remains off.

3. Edit mode on, the selected item is shown with the box shadow, and the string being edited it 

highlighted.  

4.  Toolbelt is adjustable up to a certain px height.   If there are many different languages and the 

toolbelt max height is not enough room, a scroll bar appears on the side of the toolbelt.

5.  Input boxes.  Each language of a multi-language community has a string input box for the active 

selected string.  Save commits the change to the SVN.

6. Dynamic menus can have their main string name edited, but can not allow the contents of a 

dynamic menu edited.  

7. Current Editable String is highlighted in the community with the highlighter background mark, but 

also shown below in the toolbet as a black text following the “Editing:”.

8.  Each language shows the current string value, and allows the user to type or copy/paste in a 

new string for that selection.

9.  Save commits the changes to the SVN.   If there was a change to the strings and the user did not 

click save, and click off to edit another string, they will be warned that they have not saved this.
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Community Name

Community URL (we change this to your own domain later)

Your Name

Company

Email Address

Language

You are seconds away from your Lithium Community.

.lithium.com

Livedash Community ok

livedash ok

Patrick Riley

English

ok

okLivedash Corporation

Corporate email addresses onlypatrick@liv|

Create your Community

ok

ok

ok

ok

I’ve verified my email Please resend my email confirmation

Success!  Check your email and let’s get you started.

Listening and Engagement Platform

The simplest, most intuitive way to measure 

and manage social media. Fast, actionable 

insight for all.

Your email is 

verified screen

Then status

Maybe people 

will misread

Button is not 

clickabe

Info for spam 

folder?

Remove button?

Links still?
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Community

STUDIOHOME

Welcome to the Lithium Admin.  You’ll find quick links to all your Admin applications above.

Community URL

livedash.lithium.com

Admin       Metrics       Social Catalyst       Studio      Keibi        360

How teams tune in 

to social media.

The simplest, most intuitive way 

to measure and manage social 

media. Fast, actionable insight 

for all.

Take the Tour >

Last Login

9:20AM, 4/8/2010

Company

Livedash Corporation
Lithium Community

Version 9.8GA
I want to...

360: Listening and Engagement Platform

The simplest, most intuitive way to measure 

and manage social media. Fast, actionable 

insight for all.

Question about 

Rants and Raves

I like that I can see 

what people are loving 

or hating about your 

product or your ... 

Live discussions about 360

Facebook Lithium Applications

Bring your Facebook user discussions and 

profiles over to your community for an even 

more lively conversation on your 

community.

Lithium Headlines   |    Lithium Launched Facebook Connect Integration for free for all customers.                    View All

Link to more “I 

want to..”
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Applications GlobalPlugins Moderator ToolsNotificationsUsers Interface

Blogs

Contests

Forums

Groups

Ideas

Polls

TKB

Avatars

Chat

Facebook Integration

Images

Kudos

Mobile 

Search

SSO

Tagging

Twitter Integration

Video

Content Authoring 

Date and Time

Emoticons

File Attachments

Languages

Locale

Media

RSS

Spell Checking

Tagging

Annoucements

Escalation

Recipients

Subscriptions

Banning

Login

Privacy

Profiles

Rankings

User Skins

Analytics

Audit Logs

Content Filters

Reports

Performance

Brand

Fonts

Bordering / Spacing

Layout

Styles

Skins

Maybe categories?
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user-based persistance

Legacy mode
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user-based persistance

Select the Community area where you want to modify settings

Entire Community  (10       ·   1       )

Search w/ flydown preview

Mashup

Blogs  (10      ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Product Support  (2       ·  1          ·  1       ) 

Welcome to Hi-fi  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Hi-fi Products  (2       ·  1          ·  1       ) 

Rules and Etiquette

Bose Speakers

HiFi Idea Exchange

Create New:        Forum          Blog       Idea         Chat            TKB             Category Delete

Smart Board Edit          Clone      Delete

Edit          

Forum Templates  (12       ) 

Blog Templates  (10       ) 

Idea Templates  (12       ) 

Chat Templates  (12       ) 

TKB Templates  (12       ) 

Add Tron style

Move to flow

# / icon

Too much 

space number 

icon

Put all 

children?

OS inspired?

Expand all
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Tour™ 9630 

Storm 

Bold

Curve 

8800 Series Smartphone 

Curve 8500 Series

Tools

General Settings

Blog Settings

Idea Exchange Settings

Knowledge Base Settings

Contest Settings

Layout Settings

Customized Input

Communication

Notifications

Metrics

Polls

User Management

Advanced Settings
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Save changes to Admin before closing?  

Yes, Save Changes No, Discard Cancel

X
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XYou’ll notice we made some changes to your Admin.  We have added a section “Mobile Settings” due to your add-on 

of Lithium Mobile.  We hope you will enjoy this functionality, and let Scott Dodds, your Customer Success Manager, 

know if you have any questions about this new functionality.
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