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When a victim/survivor (adult and child) is forced to remain at home and/or in close contact with the person who has 

chosen to use violence towards them, this creates circumstances where their safety is compromised, and they may need 

supports to adjust their safety plan during this time. It may be useful to start strategizing safety planning ahead of 

increased restrictions. 

 

Some additional risks are listed below which may present due to restrictions in place around COVID-19. Be mindful that 

risk is dependent on the perpetrator of family violence so to understand how their risk may have increased as a result of 

COVID-19, a discussion with the victim/survivor directly would be best placed to understand any additional risks posed by 

the perpetrator. 

 

Additional Risk assessment practice: 

 

- Talk to victim survivors about the increased risk to be able to plan in preparation. 

- Incorporate COVID-19 impacts in all risk assessments. 

- Marking isolation in quarantine a risk factor 

Additional Risk management strategies: 

 

- Keeping informed of available resources and external service processes. 

- Tell victim survivors that essential family violence services are still open.  

- All safety planning includes the potential for self-isolation and impacts of isolation as it relates to family violence 

risk and access to available resources/ongoing contact with service supports. 

- Make a plan for contact. If a victim/survivor is self-isolating with a perpetrator of family violence, it may not be 

safe to text them about family violence. It also may not be safe to talk at certain times. 

- Utilising other methods of contact such as video links via phone. 

- Continuity across the whole FV system – engaging key services that can work together to monitor and mitigate 

risk posed by perpetrators. 

- Consideration for welfare checks from Victoria Police where isolation is known to be taken place and risk are 

escalating and/or high or contact cannot be established. A plan could be created with police where they can 

present themselves as completing spot checks for government restrictions to support a perpetrator to remain 

unaware they are being monitored, however depending on the victim survivor it may increase her safety if the 

perpetrator is made aware they are being monitored by Victoria Police. This would be a discussion to have with 

the victim/survivor. 

- Continue to support a narrative that seeks to undo a perpetrator’s coercive undermining, emotional and verbal 

abuse tactics. A victim/survivor may be exposed to prolonged attacks against them by a perpetrator further 

undermining self-worth, autonomy and agency. It is vital to continue to support a narrative that is strength-

based and empowers a victim/survivor, recognising their resilience and resistance to the abuse and that they are 

not alone. 
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FVISS and CISS and other Information sharing provisions: 

 

Utilizing Information sharing schemes at this time is critical in identifying where a perpetrator may be engaged in a service 

ongoing, what resources these services have available to monitor that person, and working with services to keep 

perpetrators in view and sharing information on risk in real time to continue accountability of behaviors to monitor risk 

and working together in a whole of systems approach to implement ongoing risk management strategies specific aimed 

towards the perpetrator. During times of self-isolation, the potential for risk to escalate and appropriate responses should 

be monitored ongoing. Utilizing key services and working together, potentially holding risk management meetings online 

to discuss risk and put actions in place specifically relating to mitigate the perpetrator’s risk posed and ensuring actions 

are actioned and risks are mitigated. 

 

DVVIC list of additional tactics perpetrators may choose to employ: 

 

http://dvvic.org.au/covid-19-and-family-violence-information-for-victim-survivors/ 

• Withhold necessary items such as food, medicine, hand sanitizer or disinfectants. 

• Misinform you about the pandemic to control or frighten you. 

• Use the pandemic as an excuse to gain total or increase control of the family’s finances 

• Threaten or prevent you and your children from seeking appropriate medical attention if you have symptoms or 

hide your Medicare card. 

• Increase their monitoring and criticism of your parenting such as blaming you if the children ‘misbehave’ or are 

upset. 

• Further isolate you or your children in the home by restricting your movements in the house, forcing you or the 

children into specific spaces in the house, or disabling your mobility devices. 

• Increasingly monitor your personal communication devices such as mobile phone, email, online messaging. 

• Use COVID-19 to excuse, blame or justify their abusive and violent behaviour towards you and the children. 

• An ex-partner may use COVID-19 in their attempt to reconcile or enter/live in your home. They may try to 

emotionally manipulate you to allow them to stay to ‘help’ you with the children. 

• Breach a family violence intervention order 

• An ex-partner may use COVID-19 to threaten you about isolating the children. This could include using Family 

Law contact orders to bluff you to allow them in to stay or have contact with the children. 

• Feel more justified and escalate their isolation tactics. 

Additional tactics perpetrators may choose to employ: 

http://dvvic.org.au/covid-19-and-family-violence-information-for-victim-survivors/
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• Isolating a victim/survivor more than is required by the restrictions. 

• Choosing not to follow government guidelines and threatening the family with exposure. 

• Threatening to evict the victim/survivor from the property. 

• Forcing the family to remain in the home at all times. 

• Forcing the family into harmful hygiene processes. (e.g. forcing to wash skin with corrosive chemicals or harmful 

materials, being forced to wash in extreme hot or cold water). 

• Withholding protective supplies such as medicine / hand sanitizer / access to car / access to phone / ID. 

• Restricting access to food. 

• Restricting access to income. 

• Restricting ability to work from home / threats to damage work equipment / reducing ability to work effectively / 

Refusing to parent children whilst working at home. 

• Restricting access to health professionals and other needed professional services or entitlements. 

• Restricting access to critical updates and information to the community about COVID19. 

• Presenting as having the virus, forcing the whole family into isolation. 

• Not taken preventative measures and being at greater risk of exposure to the virus potentially transmitting to 

the entire household. 

• Inviting people into the home and telling the victim/survivors this person has contracted the COVID-19 or 

threatening to have someone come to the home that has ‘contracted’ the virus. 

• Using COVID19 in any form to continue isolation tactics. 

• Restricting access to friends and families and communities. 

• Spending increasing time together provides more opportunities for the perpetrator to escalate violence. 

• Perpetrator using financial stress to justify violence. 

• Children exposed to the perpetrator’s violence for extended periods of time. 

• Children not having other avenues for safety or support, such as school’s or other professionals, or family 

members. 

• Further limitations to social network and support systems and reduced capacity to flee as well as reduced access 

to support and community supports due to being closed for containment reason. 

Other considerations: 

• Strategies used by the victim/survivor previously may be significantly reduced as a result of COVID19. 

• Victim/survivor may choose to return to the perpetrator out of fear of COVID19. 

• Limitation on support seeking when perpetrator is in close contact. 

• Perpetrator may use COVID19 to manipulate and coerce support from the victim/survivor. 

• Changes in court and judicial processes could have a potential impact on safety. 

• In-Person and Digital Stalking. Abusers might try to exert their power by trying to monitor, control and stalk 

survivors in person and digitally. Not leaving their side at all times. 
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• Parenting: Survivors who co-parent their children with their abusers may be facing unique challenges during 

these times, such as barriers to visitation and/or increased exposure to the abuser due to lack of accessible 

childcare.  For example, in order for a survivor to work, he/she/they may need to utilize their abuser for 

childcare, or not returning children from contact under guide of self-isolation / social distancing. 

 

KEY Messaging: 

The person perpetrating family violence is responsible for their abusive and violent behaviour. You or your children are 

never responsible, and violence is never okay, even during a pandemic. 

Additional systemic risk consideration: 

 

• It is worth keeping in mind that due to spread of contamination the Government may be looking into facilities 

where there is mass congregation in small spaces. This includes prisons, remand centres and the court systems. 

Each State may make their own decisions around what is happening here. It may mean cases being adjourned 

and some prisoner’s having early release and considerations around remand, verdict and sentencing may be 

influenced. Bail conditions may also be altered. It is unclear what is happening at this time; however, it helps 

being mindful this may be a potential additional safety consideration and to plan accordingly with clients in a 

way that does not amplify anxiety. 

• Thinking additionally about at-risk groups a perpetrator may belong to and thinking about how this may impact 

your client should also be taken into consideration. This will also be useful in informing safety planning and 

supporting client’s around their feelings of responsibility towards a perpetrator during this time. Some client’s 

may be conflicted and view their experiences of family violence as less than the pandemic and heighten their 

need to be near to close ones at this time which may include the perpetrator. Some client’s may be the primary 

carer of the perpetrator of family violence. It is important that for anyone experiencing family violence to know 

that family violence in never okay, no matter the circumstances or situation and to safety plan accordingly with 

client’s in a way that continues to be supportive and non-judgemental. 

• This also extends to at-risk groups a victim survivor may belong to and additional considerations around barriers 

being further amplified by COVID-19 restrictions. This could mean loss of community, at risk cohorts to the virus 

itself, dependence on the perpetrator of violence, limitation of access to services and supports. Continuing open 

communication with a victim/survivor and letting them know there are supports available and restrictions will 

not prevent them for accessing supports if they chose to do so is an important message to convey. 

• Emergency service providers may minimise the risk posed by the perpetrator of family violence in view of 

prioritising a global pandemic and dismiss and excuse a victim/survivor’s experience. It is important to continue 

to advocate that for anyone responding to family violence to know that family violence is never okay, no matter 

the circumstances or situation. Specialist family violence services, children and family services, services for men 

using family violence, Victoria Police and other government and community services are taking steps to ensure 

everyone’s safety. 
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• Financial, housing, employment, and education insecurities may also impact family violence risk. 

•  Potential increase in alcohol and drug use or increased behaviours as a result of restrictions on access to alcohol 

and drugs. A victim/survivor may engage with alcohol and/or drug use as a way of managing their mental health 

in relation to the violence and compounding pandemic. A perpetrator may force a victim/survivor to ingest as a 

tactic to keep a victim/survivor immobilised and further isolated. 

• Research shows stereo-typical gender roles are enforced during times of crisis reducing women’s agency and 

autonomy and enforcing men’s decision making and control. 

 

DVVIC Resources: 

DVVIC has put together resources (See below) for staying safe where COVID-19 regulation are in place. Further resources 

will continue to be developed by DVVIC moving forward also, so please continue to check their website. Some of these 

resources have been included in this document also. 

http://dvvic.org.au/covid-19-and-family-violence-information-for-victim-survivors/ 

http://dvvic.org.au/covid-19-and-family-violence/ 

http://dvvic.org.au/covid-19-and-family-violence-information-for-family-and-friends/ 

 

Staying Safe: 

‘A safety plan is a personalised, practical plan that includes ways to remain safe while in a relationship, planning to leave, 

or after you leave. Public health measures that are in place to contain COVID-19 might require you and your family to stay 

home where possible and have limited social contact. Having a safety plan can help you to protect yourself during 

this difficult time. The best way to make a safety plan is with the help of a support service, in particular a Specialist Family 

Violence Service. Remember, you are the expert in your safety, and you can take steps to manage this.’ 

Things to consider for increasing safety during a family violence crisis: 

• If you sense trouble or find yourself in an argument, move to a ‘lower risk space’: rooms with two exits and 

fewer things that can be used as weapons, where you can be seen or heard from the outside. 

• Kitchens, bathrooms and garages are more dangerous than living rooms, dining rooms or bedrooms. Learn – and 

teach your children – to get positioned ‘between trouble and the door’ 

• Teach the children how to call police 000 and to know their home address. 

• Where possible have a charged phone and a back-up plan in case you are separated from your phone, for 

example have a hidden second phone. 

• Create signals and/or code words that will let your children know to get out and go to a pre-arranged place of 

safety. 

http://dvvic.org.au/covid-19-and-family-violence-information-for-victim-survivors/
http://dvvic.org.au/covid-19-and-family-violence/
http://dvvic.org.au/covid-19-and-family-violence-information-for-family-and-friends/
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• Create signals that will let your neighbours/family members know to create a supportive or defusing presence or 

call 000. For example, a turned-on porch light, drawn shade, or an “I can’t come over on Thursday after all” 

phone call. 

• Have an escape plan and back-up. Rehearse getting out in the dark and with the children. Keep spare keys and 

important documents where you can get to them readily. Have some money stashed away for emergencies. 

• Consistent with their age, their instincts and their skills, develop safety plans for the children – about calling help 

or getting to a place where they will be safer. 

• Do whatever it is you need to do to buy time and/or space, to defuse the situation, or to protect yourself and 

your children. 

• Be extra mindful of good hygiene practices: wash your hands regularly, avoid touching your face, minimise 

contact with surfaces that other people have had contact with. See the DHHS website for more information. 

• Travel restrictions may impact your escape or safety plan – it may not be safe for you to use public 

transportation or interstate flights may be cancelled. 

• Think about the types of essential services you may come into contact with during the COVID-

19 restrictions (such as school, GP and other healthcare services, post office, supermarkets, etc.) and how you 

can use them as part of your safety plan. For a list of essential services that will be available during the 

restrictions, visit the DHHS website 

• Your plan should be flexible enough to enable you to implement contingency plans if your original plan becomes 

unfeasible. 

For other information and resources, check out the Technology & Safety Toolkit and the Arc App 

Creating Your Safety Plan  

For general advice, please visit the Domestic Violence Resource Centre Victoria (DVRCV) website. DVRCV’s Gathering 

Support booklet is another helpful resource. 

For advice on developing a safety plan see 1800RESPECT. 

Children and COVID-19: 

• Support a regular routine, for example the time children get up and go to bed should stay as before. 

• Support school age children to continue education activities, rather than seeing this time as a ‘holiday’. 

• For some children, school can be seen as a safe space. Is there a safe space at home? Is it safe for you to talk 

to your partner about making the children’s bedroom a safe space for them? 

https://www.dhhs.vic.gov.au/coronavirus
https://www.dhhs.vic.gov.au/coronavirus
https://techsafety.org.au/resources/resources-women/
https://www.dvrcv.org.au/help-advice/women/arc-app
http://www.dvrcv.org.au/help-advice
http://www.dvrcv.org.au/sites/default/files/DVRCV-Gathering-Support.pdf
http://www.dvrcv.org.au/sites/default/files/DVRCV-Gathering-Support.pdf
https://www.1800respect.org.au/help-and-support/safety-planning/
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• If a child has an existing health condition, speak to their health professional about how to manage this through 

this period of social distancing and possible self-isolation or quarantine. 

• Have a family meeting and discuss with children how you plan to manage being stuck at home together. Be open 

with them about why they can’t play sport, attend other activities, or visit family and friends – this conversation 

should start early so that they get used to the new restricted routine. 

• The person using violence in the household may target the children more than usual by blaming them for their 

own anxieties, frustrations and feelings of disempowerment. Have a safety plan in place for you and the children 

should you need to get help in an emergency. 

DVRCV’s What’s Okay at Home website is a resource for children and young people, and their adult allies, to help 

understand what family violence is, why it happens, how to recognise it and stay safe, and how to help others who are 

experiencing it. The website includes a tool that young people can use to develop their own safety plan. 

For more information on anxiety and supporting children, visit Beyond Blue 

If you have concerns in relation to family law, please contact Women’s Legal Service Victoria or Victoria Legal Aid. 

Reach out for Help: 

While people are encouraged to stay at home, you may feel isolated from your friends and family and support network. 

Even if you are isolated, try to maintain social connections online or over the phone, if it is safe to do so, and try to stick 

to your daily routines as much as possible. 

It is important that you know you can reach out for support and that specialist family violence services are here to 

help. Our message to all victim-survivors is that even during the current pandemic, specialist family violence services are 

open and available for support and advice for anyone experiencing family violence who is worried about how potential 

self-isolation or quarantine will impact on their safety and well-being. 

• If you are in danger, please call 000 or contact the police in your state or territory. 

• For confidential crisis support, information and accommodation please call the safe steps 24/7 family violence 

response line on 1800 015 188. If it is unsafe to call email safesteps@safesteps.org.au.  

• For confidential phone help and referral in Australia, please contact 1800RESPECT on 1800 737 732, the National 

Sexual Assault, Family and Domestic Violence Counselling Line. 

• For a specialist LGBTIQ family violence service, please contact W|Respect on 1800 LGBTIQ (1800 542 847) or 

visit www.withrespect.org.au 

• For support for men, call Men’s Referral Service on 1300 766 491 

Safety and Technology: 

 

https://woah.org.au/
https://woah.org.au/staying-safe/
https://healthyfamilies.beyondblue.org.au/age-6-12/mental-health-conditions-in-children/anxiety/strategies-to-support-anxious-children
https://womenslegal.org.au/
https://www.legalaid.vic.gov.au/
http://www.withrespect.org.au/
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WESNET has published a number of handouts and resources that may be useful for Domestic and Family Violence 

Services to support alternatives to face-to-face services delivery. 

 

Wesnet: Technology Safety Australia: COVID-19: Resources for DFA Agencies wanting to use technology: 

https://techsafety.org.au/blog/2020/03/18/covid19-resources-for-dfv-agencies-wanting-to-use-technology/ 

 

Wesnet: Women’s Technology safety and Privacy toolkit: 

https://techsafety.org.au/resources/resources-women/ 

 

DVRCV: ARC app: 

https://www.dvrcv.org.au/help-advice/women/arc-app 

 

1800RESPECT Daisy app: 

https://www.1800respect.org.au/daisy/ 

 

 

 

 

 

 

 

 

Additional Resources: 

 

Women’s Safety and COVID-19, ANROWS Notepad, 26th March 2020.  

https://www.anrows.org.au/notepad/anrows-notepad-26-march-2020/?fbclid=IwAR0ZQ9-03dGHxiB-

AbhaFmiBvH8Z6hI1jsfjVtCmpJgiEfPJ6IZeTVj_3Jg 

 

DVRCV: For survivors during coronavirus 

http://www.dvrcv.org.au/help-advice/coronavirus-covid-19-and-family-violence/survivors-during-

coronavirus?utm_source=social&utm_medium=facebook&utm_campaign=organic&fbclid=IwAR3pa8_MqiRr4DuhZKnb

uWwpZ12sq_410jCAAFSX21wGnv91FcLVFUmq2EM 

 

COVID-19 and Men’s Behavioural Change Program PRACTICE UPDATE 1 (19/03/20) 

https://sfv.org.au/wp-content/uploads/2020/03/COVID19-Response.pdf 

 

No to Violence, COVID-19: adapting under the pressure of coronavirus (COVID-19) a guide for sector workers 

https://www.ntv.org.au/get-help/covid-19-updates/ 

https://techsafety.org.au/blog/2020/03/18/covid19-resources-for-dfv-agencies-wanting-to-use-technology/
https://techsafety.org.au/resources/resources-women/
https://www.dvrcv.org.au/help-advice/women/arc-app
https://www.1800respect.org.au/daisy/
https://www.anrows.org.au/notepad/anrows-notepad-26-march-2020/?fbclid=IwAR0ZQ9-03dGHxiB-AbhaFmiBvH8Z6hI1jsfjVtCmpJgiEfPJ6IZeTVj_3Jg
https://www.anrows.org.au/notepad/anrows-notepad-26-march-2020/?fbclid=IwAR0ZQ9-03dGHxiB-AbhaFmiBvH8Z6hI1jsfjVtCmpJgiEfPJ6IZeTVj_3Jg
http://www.dvrcv.org.au/help-advice/coronavirus-covid-19-and-family-violence/survivors-during-coronavirus?utm_source=social&utm_medium=facebook&utm_campaign=organic&fbclid=IwAR3pa8_MqiRr4DuhZKnbuWwpZ12sq_410jCAAFSX21wGnv91FcLVFUmq2EM
http://www.dvrcv.org.au/help-advice/coronavirus-covid-19-and-family-violence/survivors-during-coronavirus?utm_source=social&utm_medium=facebook&utm_campaign=organic&fbclid=IwAR3pa8_MqiRr4DuhZKnbuWwpZ12sq_410jCAAFSX21wGnv91FcLVFUmq2EM
http://www.dvrcv.org.au/help-advice/coronavirus-covid-19-and-family-violence/survivors-during-coronavirus?utm_source=social&utm_medium=facebook&utm_campaign=organic&fbclid=IwAR3pa8_MqiRr4DuhZKnbuWwpZ12sq_410jCAAFSX21wGnv91FcLVFUmq2EM
https://sfv.org.au/wp-content/uploads/2020/03/COVID19-Response.pdf
https://www.ntv.org.au/get-help/covid-19-updates/

