
 

 
 

 
Check-in:  Check-in for the Fair Play At The Statler experience in the Statler Ballroom is available 15 minutes 
prior to your timeslot reserved.  You will only be permitted to attend during your timeslot.   
 
Visitor Checklist: 
In order to remain in compliance with government safety and health guidelines, we have set the below 
parameters in place to ensure that each guest and employee stays safe. 
 

1. Reservation Confirmation Requested 

 Show purchase confirmation email upon arrival.  Ensure all who are included in your reservation 
group are present.   

 It is preferred that all in your party arrive together.    

 Arrival past the start time is permitted, but access is only allowed during timeslot reserved.  

 Walk-ups will be allowed if capacity is available.  No cash will be allowed – credit/debit only. 
 

2. Masks Required 

 According to state ordinance, all guests 10-years-old and up are required to wear a mask during 
their visit.  It is encouraged for children younger than 10-years-old if able.   

 Mask removal at photo opps in the space is allowed with preferred six feet of distance from 
other guests.  

 If a guest arrives without a mask, additional will be available onsite and are required for entry.   
 

3. Temperature Checks   

 Upon arrival at The Statler, all guests arriving will be screened upon entry to ensure 
temperature is below 99.6 degrees Fahrenheit.  
 

4. Safety Guidelines 

 Hand sanitizer use upon entry is recommended and hand sanitizing stations will be located 
throughout the ballroom. 

 We will have floor signage at the check-in area located at the box office on the 2nd floor so each 
party can stay together and maintain socially distanced.  Social distancing will be enforced.   

 Guests will be allowed to enter the ballroom exhibit with their individual parties during timeslot 
booked. One door will be used to enter and another door will be used for exit. 

 A maximum of 100 people only will be allowed in the ballroom for Fair Play At The Statler. 

 Staff will sanitize installation stations that allow touching between each party.  All photo opp 
stations feature touchless software integration. 
 

5. Staff Guidelines 

 All staff are required to wear masks and gloves at all times. 

 Temperature check required upon arrival at hotel and at start and end of each shift. 

 Required to frequently wash hands. 


