LICENSEE REPORTING OF PHYSICAL ABUSE
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Licensee becomes aware of immediately
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witnessed physical abuse of action in response to
aresident incident (5.23(1))
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* Memo = Aug.4, 2010 memo from Director

** Memo = March 29, 2012 memo from Director

*E Determining reasonable grounds:

It may not be necessary to move through or answer a
definitive “yes” or “no” to the questions in order to
determine “reasonable grounds”. As soon as reasonable
grounds are suspected, the licensee must immediately

report suspicion and information (s.24 (1)2).
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Was
physical force
applied to a
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the physical force
applied by a
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Yes
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Did the
physical force cause
physical injury
or pain?

‘ No

v

Yes Yes

injury to another
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the use of force
appropriate to provision of
care or assisting a
resident with

Yes

‘ Licensee manages
through internal process
but need not report.

Was the force
used excessive in the
circumstances?
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Was
a drug administered
or withheld for an
inappropriate
purpose?

No
v

Licensee manages through internal
process but need not report.

Licensee to immediately report suspicion &

information to Director (via CIS as per memo™*;
required to report by after-hours pager outside
business hours). (s.24(1)2)

Send report including results of investigation & actions
taken in response to incident via CIS within 10 days or
earlier if requested by Director. (r.104(2))

A

If not all required information is available within 10
days, send preliminary report within 10 days and
provide final report within 21 days (time specified

by Director.)* * (r.104(3))
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