
A pioneering residential network at the heart of the 
community for Southampton and Hampshire
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Hope Street is... 

Hope Street is a community-based, trauma-informed
network of accommodation and services to empower 
women and promote community cohesion. Building 
on the excellent work and best practice already 
established by Women’s Centres in England and Wales, 
Hope Street will be the first purpose built, county-wide 
residential network designed by women, for women 
with multiple needs.

Hope Street is also for the local community to
access a community café space and group activities 
such as keep fit classes. Filled with natural light, 
greenery and flowers, we will create a calming and 
inspiring environment that allows for private reflection, 
healing and recovery as well as enjoyable shared 
experiences.  

Hope Street is a temporary home for
women and their children along with support, 
education and training, and work skills. They will have 
supervision from full time on-site staff, as well as 
spaces to heal and to mix with each other and visiting 
friends and family.

Hope Street is both a place and a new way of
working with and for women: to educate, support  
and sustain women, reduce the number of women who  
are sent to prison and provide a more effective 
community alternative.

Who?

Research has shown that 82% of women currently 
being sent to prison in England and Wales have not 
committed serious or violent offences. They have 
invariably been victims of life-long neglect, abuse  
and disadvantage with a third having been in care  
as children.

60% of women receiving short prison sentences are 
mothers: their children then end up in care and they 
lose their homes. 

After a short sentence, of only a few weeks, they are 
left with no family and no home, and in a much  
worse situation, compounded by the trauma of  
prison and with little support to assist them in 
rebuilding their lives.
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How?

Hope Street offers a different response to women
who are in contact with the justice system by  
diverting them to a purpose-built residential 
network where they can meet the requirements of 
their community sentence in a safe and nurturing 
environment, where their children can be safely 
with them and where they can receive the therapy, 
treatment and support they need.

Hope Street aims to help them address the root
causes of the issues they are facing, equipping  
them with skills and giving them an opportunity  
to build a new life and take a productive role in  
society, significantly reducing the cost to the public 
purse. Current estimates put savings at around  
£968.3 million per year if this model was rolled out 
across the country1.

Based on the best research and consensus and  
co-designed with service users and partners from 
across the justice system, and community and 
voluntary sector,

Hope Street will provide:

• a 24-hour staffed residential Hub, where up to 24
women at a time can be with their children and
realise a different life;

• individually tailored programmes to enable women
to address the reasons for their involvement with
the justice system and to plan for the future;

• a wide range of opportunities for women to
improve their education, skills and life chances;

• activities that allow women to fulfil the
requirements of their community sentence
including unpaid work and accreditation that will
provide better future employment opportunities;

• supported move-on housing to prepare for their
own home;

• ongoing outreach support for women and their
families for up to 12 months in their own home.

1   Figure based on estimated diversion of 4,000 women per year from prison and includes estimates of savings across prisons, social care and 

health services and associated reoffending rates
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Contact:
Lena Samuels, Communications Adviser

hopestreet@onesmallthing.org.uk  |  onesmallthing.org.uk/hopestreet 

www.onesmallthing.org.uk   |   @OSTCharity

Charity Number 1180782

Why Southampton?

Of the 877 women arrested in Hampshire between 
1st November 2018 and 31st October 2019, 33% were 
from Southampton.  Women from Southampton who 
receive a custodial sentence are sent out of area, 
often more than 60 miles away from their home, 
making it very difficult for their families to visit them. 
It therefore makes sense to prioritise Southampton as 
the preferred location for the first Hope Street  
Hub because it has the greatest need. 

We have selected a currently derelict site for our Hub 
in central Southampton and our aim is to convert 
this to a facility which feels homely and welcoming: a 
nurturing home for our residents and their children, an 
inspiring workplace for our staff and a friendly centre 
for local residents and visitors.

30-32 The Avenue is close to the city centre and
transport routes, and is adjacent to the park on the
Inner Avenue which lends itself to the natural healing
environment we seek to create in Hope Street: a
centre of excellence, co-designed and fully inclusive
of women, and uniquely, of their children.

Planning and consultation

The planning application to establish Hope Street 
has now been granted following extensive consultation 
with those directly affected in the surrounding area. 
We have also consulted with women with direct 
experience and local stakeholders.

It is our ambition to have completed the Hope 
Street build by spring 2022.

One Small Thing

Hope Street is being developed by the charity One 
Small Thing, which strives for positive change in the 
justice system by implementing small changes in a big 
way. 

The charity promotes compassion, understanding, 
respect, justice and equality working with partners 
to humanise the justice system and is committed to 
changing the way women are treated within the justice 
system, pioneering this first purpose built, county-wide 
residential network specifically designed for women 

and known as Hope Street.
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