HOMEBRIDGE

Our Homebridge ADP Self-Service Portal web site is here!

It provides you with unprecedented, swift and convenient access to your personal and pay
information as well as up-to-date company information.

What does this all mean? Effective today, you now have secure and convenient access to your
personal, pay, and human resources information via ADP WorkforceNow®.

On our Homebridge ADP Self-Service Portal, you can do any of the following:

e View and update your personal information to keep your contact information up to date.

e Update your security questions and answers to be able to reset your password or retrieve
your user ID, when required

Change your password regularly to protect your account.

Update/Activate your mobile phone numbers and email address to receive security
notifications from Homebridge or ADP.

You can also view and update your emergency contacts and dependent information.

View your pay statements and annual statements (W2). You can also view and update
your filing status (W4), as well as access financial calculators.

View your attendance and paid time off information.

View and update your work information, education, skills, memberships, licenses &
certifications.

Access company nhews, announcements, policies and more.
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HOMEBRIDGE

Stay Connected with the ADP Mobile App
Your ADP self-service portal has been added to your PROMO Phone. You can now
connect from anywhere using the ADP Mobile App. With ADP Mobile, you can:

o View your latest pay statement and deduction details
e Review Benefits elections, complete open enrollment, and more!
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How to register?

You will need the following information:

1. Our Company web site URL: https://workforcenow.adp.com

2. An Organizational Registration Code: hbca-1035

We are very excited about the value that our Homebridge ADP website will provide you.

Refer to the registration quick reference card below and register today!

Sincerely,

Your Homebridge Human Resources Team



https://workforcenow.adp.com/

ADP Employee Registration Quick Reference Card

Welcome! Register an account with ADP to access the services offered by your organization.

The process is very simple and supportive to help you identify yourself in the context of your organization to set up your account.
Let’s get started!

Registering with a registration code from your organization

1.0n your ADP service website, click Sign Up. 2.

Click on | Have a Registration Code.

English (US) + & SECURE PAGE ENGLISH (US) v

Welcome to ADP

Create your account

User ID =) Administrator Sign In Creating your online account gives you secure and quick access to your
personal, pay, HR and company information. Iit's easy.
Please select an option to continue.
Remember My User ID @

Frerie st “

HAVE A REGISTRATION CODE

Forgot your user ID/password? =
Need an account? SIGN UP
3. Enter the Organizational Registration code hbca-1035 4. Click Enter Information or if you have a Capital One
account you can choose to verify yourself with that
& SECURE PAGE X information.
® Oienres (D O However, the instructions to follow are for the Enter Information
Enter Code : - tact Inf “reate A option only.
Enter registration code & SECURE PAGE X
. o————o— O--vere o
Registration code @ )
Enter Code Identity Info

Create an account with Homebridge Inc

CONTINUE

,:. Enter information >
€ BACK

Send verifled info from your Capital One account (

CapitalOne m= (5 oniy)



ADP Employee Registration Quick Reference Card

5. Enter your identity information such as First name,
Last name, Date of birth, government-issued legal ID such
as SSN, EIN, ITIN (for U.S. clients only), or Employee ID
(for U.S. clients only)/Associate ID. Options available to you
may vary slightly.

6. Then click Continue
& SECURE PAGE x

® { o o]

Enter Code Identity Info

Let's get started

First, we'll need your information so that we can create your
account with Homebridge Inc

First name * @

Last name * @

Last 4 Digits of SSN, EIN, or ITIN® @

7. Choose an option to verify your identity. If you choose to
verify your identity using your phone number, the mobile
number must be in your name.

Based on your information requested during this process, you
may be required to answer questions from public records or
enter the verification code sent to your email address or mobile
number

The instructions to follow are for verifying your identity using a
mobile phone number only.

& SECURE PAGE X
o o O o
Enter Code Identity Info

We found you, Pamela

Select an option to verify your identity.

e o Verify using your phone number >
Month v Day v
SRR ), Ask mefew identity questions b
8. Enter your mobile phone number 10. Enter the verification code you received on your mobile
phone via text message.
& SECURE PAGE Pt
& SECURE PAGE 4
Enter Cade Identity Info o —@ O O
Enter Code Identity Info

Enter your mobile phone number

For your security, we want to verify It's really you. We will send you a
verification code to confirm your identity

Parsonal moblie phonz ~ @
EEr 4

Massage and data charges may apphy

VERIFY PHONE NUMBER

£ BACK

9. Check your mobile phone for a text message with the
verification code.

Enter verification code

Your code has been sent to s« 5260 (SMS texi)
This code is valid for 15 minutes.

Verification Cod

i)

y53ah2pl
€ BACK

Didn't receive a code? REQUEST A NEW CODE

11. Click Continue



ADP Employee Registration Quick Reference Card

12. Add your primary contact information — a frequently used 14. Enter a strong password to complete the registration
email address and mobile number to receive account process for your ADP service account.
notifications and used to verify and confirm your identity,

when needed. 15. Check the box for Accept Terms and Conditions, then

click on Create Your Account.
13. Click on the drop-down arrow under Email to change the

option from Work to Personal. L =
[ ] @ (]
& SECURE PAGE X Enter Code dentity Info Centact Info Create Account
e o @ o
1
Erter Code Identity Info Contact Info I One more SteD’ Ada
He|p us protect your account Let's set up the login information for your account with Homebridge Inc

Primary Contact Information Enter a frequently used email and phone number to

UserID: @hbca
receive a verification code to confirm your icentity and/or recover your account login o‘ Password (case sensitive) *

information, when needed.

............ ®
Email*

Work - o Strongest

% Confirm password (case sensitive) *

Phone’ o ............ © |

Personal, Mobile v | = 4415)
It's OK to text me about my account” Accept Terms and Conditions

Yes No
e | Ihave read and agree to the Employes Acces
Conditions.
Backup Contact Information Add additional email/phone where you can be reached
4 | v CREATE YOUR ACCOUNT

Email

Select Email v o —
Phone

Personal, Other v | EE o4 (415)

© ADD NEW PHONE

o CONTINUE

16. When account is created you will receive the following message. Now you must activate your email address.

V)

Account created! Please sign in.
User D' USERID @hbca @)

& SECUREPAGE

Now sign into access and manage your accounts.

ADP Workforce Now >
iPayStatements >
LearnADP >
ezlaborManager >

Activate your email address within 24 hours by responding to the message
sent to you: l}

= you@email.com

Stay connected with the ADP Mobile App to access your information on the go!

" App‘) ISl-c;-r;': Google Play




ADP Employee Registration Quick Reference Card

17. Go to your E-mail Inbox and find the ADP Generated
Message: Activate Your Email Address.

18. Click on the activation link

ADP Generated Message: Activate Your Email Address

(@ This message is from a trusted sender.
SecurityServices_NoReply@adp.com
Tue 8/18/2020 10:37 AM
To: You
]
o0 o0
‘ Y/ PP
e0e® s :
% g0 [ N by Doy
for People™

Your Name
Thank you for setting up your account with ADP.

Click on this link to activate your email to receive notifications from ADP
https:/inetsecure.adp.com/pages/sms/essiva/pub/ssr/activation/activate jsp?
activationCode=8CBC577C-0963-4E6A-9243-B93ABBEDFEE3&langpref=en_CA

As part of the services ADP provides to you, ADP will contact you by email when important
changes occur to your account. If you forget your login information, ADP can even send your
user 1D and password 1o this email address if you activate. You have requested this notification
service as part of your registration with ADP.

Need help or have questions about your account? Contact your organization's administrator for
assistance

This email has been sent from an automated system. DO NOT REPLY TO THIS EMAIL.
Email Tracking Number: PR-48J-D25-25QESH

Reply Forward

19.

20.

Check you E-Mail Inbox for the ADP Generated Message:
Welcome to ADP Services

This email will have your User ID, please keep this
information because you will need along with your password
to login to ADP WorkforceNow.

ADP Generated Message: Welcome to ADP services!

(@ This message is from a trusted sender.

SecurityServices NoReply@adp.com
Tue §/18/2020 10:37 AM

To: You
®
e ® LN Y}
20e® ooo. @?
L] X} .. Always Designing

for People™

%
Your Name

Thank you for setting up your account with ADP. We look forward to providing you with the best
service

Your User ID: @hbca

To access an ADP service, click on a link below:

ADP Workforce Now: https//MWorkforcenow adp.com/public/index. htm
iPayStatements: hitps://paystatements.adp.com

LeamADP: htips:/learn.adp.comiclient/

ezLaborManager: https:/ezimportaldc1f.adp.com

To manage your account information, log in to your ADP service, and go to Preferences

Need help or have questions about your account? Contact your organization's administrator for
assistance.

This email has been sent from an automated system. DO NOT REPLY TO THIS EMAIL.
Email Tracking Number. PR-48J-D25-25QESH

Reply Forward

If you can’t find these emails in your Inbox, please check your Junk and/or Spam folder. They are sent out immediately.

Congratulations! Use your user ID and password to log in to your
account and access your information on ADPWorkforceNow.com
and ADP Mobile app.

To stay connected with your information, download the ADP
Mobile App and access your information on the go!

7 Download on the

s App Store

GET ITON

GETTON
* Google Play

If you forget your login information, use the Forgot User ID/Forgot Password link on your ADP service web site to complete

a quick verification and recover your information.



https://apps.apple.com/us/app/adp-mobile-solutions/id444553167
https://play.google.com/store/apps/details?id=com.adpmobile.android
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