
Plan Your Visit

L E T ’ S  A L L  P L A Y  O U R  P A R T

The most proactive thing we can do right now is pray for the virus to end. We can also commit to some practical measures 
to help keep the virus from spreading. This includes a significant reduction in seating capacity, shortened service length, 
and reserving seats each week (among other things). We care deeply about everyone’s safety and want to reduce the risk of 
spread in an enclosed space—and our community—as much as possible. Let’s honour each other as we gather together.

These measures are temporary and will be adjusted accordingly as we receive new direction from our government officials 
and as we are led by the Holy Spirit.

 

I N - P E R S O N  S E R V I C E S

1.  Register online to attend. For the time being, registration in advance is required in order to attend a worship service, this 
includes Kingdom Kids (see next section for important information). Reserving means you and your spouse or family (if 
applicable) are guaranteed seats at a worship service. This is important because of the reduced seating capacity due to 
physical distancing. 
To register to attend a service, go to kingdomcity.ca/attend.

2. Do not attend a service if any of the following apply:

a.  You are or someone in your home is feeling unwell and/or experiencing symptoms of COVID-19, including 
cough, fever, shortness of breath, runny nose, sore throat. Use the Alberta.ca Self-Assessment Tool and follow its 
instructions

b. You have or someone in your home has traveled internationally in the past 14 days

c.  You have or someone in your home has been in close contact with a confirmed COVID-19 case or with someone 
who is being tested for suspected infection in the past 14 days

3. Use hand sanitizer when entering the building.

4. Smile and wave instead of hugging or shaking hands. 

5. Keep 2m (6ft) between yourself and other guests.

6. Visit (safely) outside the church, not in the foyer or sanctuary. 

7. Wait for a Host to seat you in the sanctuary. 

8. In the sanctuary, keep three (3) empty seats between yourself and the nearest individual that is not a part of your family.

9. Consider humming rather than singing. If you do wish to sing, please use a face mask. We’ll have them available for free. 

10.   If your kids are not attending Kingdom Kids, they are very welcome in the service but please keep them beside you. For 
necessary trips to the washroom, kids in the sanctuary who are under 10-years-old must be accompanied by a parent. 

 ▪ Feel free to bring quiet activities such as books or coloring pages and crayons.

 ▪  Be sure to keep your kids engaged and learning about Jesus at their own age-level (please consider registering 
your children in Kingdom Kids for in-person or online learning).

https://www.kingdomcity.ca/attend


11.  Follow the hosts’ directions on exiting the sanctuary right after the service. This will provide us with the necessary time to 
sanitize the building between services.

12. Café and water fountains remain closed at this time, so bring your own coffee, tea, or water.

13.  We strongly encourage everyone to follow the Alberta.ca guidelines, as they will help protect you, your family, and 
everyone around you.

K I N G D O M  K I D S

1.  Kingdom Kids programming is currently available for kids from kindergarten to grade 5 only. Because of the reduced 
capacity due to physical distancing, all children must be registered in advance in order to attend.  
You can register for Kingdom Kids when you register to attend a service, at kingdomcity.ca/attend.

2.  Monitor your child’s health and take their temperature before you come. Do not bring your child to church if any of the 
following apply: 

a.  Your child or someone else in your home is feeling unwell and/or experiencing symptoms of COVID-19, including 
cough, fever, shortness of breath, runny nose, sore throat. Use the Alberta.ca Self-Assessment Tool and follow its 
instructions

b. Your child or someone else in your home has traveled internationally in the past 14 days

c.  Your child or someone else in your home has been in close contact with a confirmed COVID-19 case or with 
someone who is being tested for suspected infection in the past 14 days

3. For the time being, all kids’ programming will take place in the Foundation Room (basement). 

4.  Masks will be available for anyone who wants to use them, and suggested for kids in grades 4–5 if they are unlikely to stay 
the required 2m (6ft) apart from others. 

5.  Snacks will not be provided and the water fountain is closed. Encourage your kids to have a bite to eat and a drink before 
they come to church. 

6. Hosts will direct you on how to safely pick-up your kids after the service.

 

C H U R C H  O N L I N E

If you are not ready or able to attend in person, remember that we will live-stream our 10:30am service every week. You can 
experience worship, the message, and the community of our church-family through live chat and prayer. Join us online on 
Sundays at 10:30am via our website, YouTube channel, or Facebook. You can also watch the service later in the week on 
YouTube or Facebook. 

https://www.kingdomcity.ca/attend


O U R  C O M M I T M E N T  T O  Y O U

As Leadership, we will do our best to provide safe and welcoming in-person gatherings by:

 ▪ Continuing to monitor and follow the Alberta.ca Coronavirus information guidelines.

 ▪ Requiring registration for in-person worship services and Kingdom Kids.

 ▪  Providing a touch-free experience as much as possible (e.g., no passing of offering plates, greeters will open doors, 
removing cards and pens from seat-backs).

 ▪ Professionally sanitizing high-volume areas before and between services.

 ▪ Sanitizing washrooms frequently.

 ▪ Providing hand-sanitizing stations throughout the building.

 ▪ Training our volunteers in line with health and safety guidelines.

 ▪ Greeting people with smiles and waves rather than handshakes or hugs.

 ▪ Escorting people to their seats.

 ▪ No passing of offering baskets or communion trays.

 ▪  Providing face masks and gloves to any staff and volunteers who wish to wear them. They will not be required 
unless it is difficult to maintain physical distancing.

 ▪ Providing face masks to any guests who wish to wear them. They will not be required.

 ▪ Warmly welcoming kids into Kingdom Kids or the service with their parents. 

 ▪ Keeping our café closed and water fountains turned off for the time being. 

 ▪  Reserving the right to turn away someone if they appear to be sick or in violation of any public health orders. This 
will be strictly enforced to ensure the health and safety of our church body. 


