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Welcome...
...to the latest edition of Tunstall’s Connected Voice magazine

Well, it’s been quite a year 
already. I hope you’re all 
staying safe and healthy.

We’ve found daily life 
completely changed over the 
past few months. And while 
we are now starting to see 
some aspects of pre-COVID life 
returning, I expect it will still be 
quite some time before we can 
say things have ‘returned to 
normal’.

With this in mind, the way we 
have operated and continue 
to operate throughout the 
pandemic has not significantly 
changed. On page 4 we have 
a short outline of how our 
business has continued in 
Australia and New Zealand, 
including flexible work 
arrangements for staff. And on 
page 6, we talk about how we 
have adapted our Connected 
Health and Care services to 

help monitor and manage 
the impacts of COVID-19 
on our clients and partner 
organisations.

Recently, we have officially 
launched our myCareAssist 
and myCareAssist+ apps. 
These mobile smartphone 
applications allow users 
to easily contact our 24/7 
Customer Care Centre, who 
can quickly respond and 
arrange assistance using GPS 
location technology. We have a 
full outline of both app versions 
on page 8, and an article on 
page 10 which looks at the 
various uses of the app for all 
kinds of people.

Our friends at LifeTec are 
always working with their clients 
to find innovative solutions 
which support independent 
living. On page 16 we have 
featured a case study of theirs 

which talks about how they 
worked with Natasha to find 
the right communications and 
home modification technology 
to help support her.

And on page 12, we look at 
our work with Women’s Refuge 
in New Zealand and how 
Connected Care technology 
can be used to support the 
safety and wellbeing of those 
at risk of experiencing family 
violence.

There’s also plenty more 
content within, but I’ll let 
you take the time to explore 
and discover it all. Take care 
everyone, and I’ll catch up 
with you all again in our next 
edition.

LYN DAVIES 
Managing Director
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LATEST NEWS

Latest News

With the impacts of COVID-19 still being felt, we are working closely with our partner organisations 
and clients to manage the situation. We have a strong business continuity plan in place to ensure 
that our clients continue to receive immediate, high quality support 24 hours a day, 7 days a week.

Tunstall is committed to providing a safe and healthy working environment for all of our staff to 
ensure that we continue to provide the highest levels of customer service at all times.

In addition to our two 24/7 monitoring centres located in Australia and New Zealand, we are able 
to deploy a remote workforce to manage our essential services. We have also taken proactive 
measures including monitoring of staff travel, increasing awareness of hygiene practices and 
employing social distancing measures.

Tunstall is currently working with our corporate partners and community groups to support them 
and their clients throughout the life of the COVID-19 pandemic and thereafter.

COVID-19 Business Continuity

We have recently developed a prescription guide which can be used to find the right solution 
for yourself or a client. The guide allows you to select from a range of concerns or issues related 
to care, health or both, and then presents a selection of products and services which could help 
manage those concerns.

The prescription guide also includes an enquiry form at the end, to quickly and easily contact our 
Customer Service team about the products and services selected.

Prescription Guide Now Available

The prescription guide is now availble on our website

https://www.tunstallhealthcare.com.au/prescription-guide
https://www.tunstallhealthcare.com.au/prescription-guide
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LATEST NEWS

The COVID-19 crisis has been a major eye-opener for families with elderly loved ones living far 
from home. Personal monitoring technology is now more important than ever, to ensure that older 
Australians are never left behind.

Recognising this, the Australian Federal Government has announced that Commonwealth Home 
Support Programme (CHSP) providers may now use unspent 2019-20 funding to purchase up to 
$1,000 of personal monitoring technology for their clients. Similarly, those who receive Home Care 
Packages will also be able to access monitoring services through those packages.

This additional flexibility for personal monitoring technology ends 30 June 2020.

What monitoring technology is available with funding?

Unused CHSP funding or Home Care Packages can be used for monitoring systems. Also included 
in the Government’s initiative are subscriptions to registered monitoring services for up to a year. 

Access to a wide range of personal monitoring systems from Tunstall is available through this 
initiative – including the Connected Care range of Home Alarms and their associated emergency 
pendants. Tunstall can also provide support beyond the home, with the GPS-enabled Tunstall GO 
pendant, flexible Find-me Watch, and the myCareAssist app. 

Who is eligible to use funding for monitoring technology?

Existing CHSP clients or recipients of Home Care Packages experiencing reduced support and 
social connectedness are eligible to take part in this initiative. They meet the requirements if they: 

    • have dementia;

    • are at an elevated risk for falls;

    • live alone or with someone who could not help you in an incident; or

    • have limited or no family or friends to periodically check-in and support them.

Recipients do not require an aged care assessment to use these funds for personal monitoring 
equipment.

What are the next steps to access monitoring technology?

If you or a loved one are eligible, speak with your CHSP or Home Care Package provider if you feel 
you need personal monitoring technology for true peace of mind.

If you’re a CHSP or Home Care Package provider, discuss with your client their current level of 
support and isolation, and work with them to determine the appropriate technology.

Federal Government announces more access to 
personal monitoring technology

Contact Tunstall to find out more about the solutions available.

https://www.tunstallhealthcare.com.au/contact
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There is a lot of information (and 
misinformation) being shared about what we 
can all do to reduce the risk of COVID-19. Here 
are some things to keep in mind in order to 
help stay safe in the coming months.

Know the symptoms

There are a number of symptoms associated 
with COVID-19. From mild illness to 
pneumonia, it can be difficult to automatically 
identify the signs of coronavirus. Some people 
may even think they have a common cold, 
when in fact, it could be COVID-19. 

According to the WHO, most people (about 
80%) recover from the disease without needing 
special treatment. Around 1 out of every 6 
people who gets COVID-19 becomes seriously 
ill and develops difficulty breathing. 

Older people, and those with underlying 
medical problems like high blood pressure, 
heart problems or diabetes, are more likely to 
develop serious illness.

People with coronavirus may experience:

• Fever

• Flu-like symptoms such as coughing, sore 
throat, and fatigue

• Shortness of breath

Managing COVID-19: The 
importance of data and 
screening
As coronavirus (COVID-19) continues to impact lives across the globe, many of us 
are experiencing unprecedented disruptions and isolation.

FEATURE ARTICLE

Connected Health can offer 
various secure channels 
for remote screening and 
monitoring...to help identify 
potential cases or simply 
alleviate concerns. 

https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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Organise a screening

Before you go to your GP or local hospital for examination and testing, call ahead first. A 
spokesperson from the Department of Health has emphasised the importance of notifying practice 
personnel to ensure that healthcare workers and others aren’t put at risk of contracting the virus 
unknowingly.

Connected Health can offer various secure channels for remote screening and monitoring, using 
web questionnaires, chat or video conferencing to help identify potential cases or simply alleviate 
concerns. This then helps to reduce the need to travel to visit clinics and hospitals, where the risk 
of infection could be greater, and reduces the burden on healthcare systems in responding to 
enquiries.

Beyond the initial screening, Connected Health can also provide clinical staff, and the wider 
healthcare system, with tools to monitor the health of patients remotely, gather health data from 
wider populations quickly, and help to inform wider analysis and reporting on population health 
and management.

Armed with this information, we can gain a more detailed picture of health across the population, 
quickly identifying areas of concern and responding accordingly to effectively contain any risk.

Here at Tunstall, we’re continuing to work with our care and health provider partners to develop 
solutions in managing and containing the risk to our clients, and providing the most up to date 
health advice.

You can also keep up to date on the latest information regarding coronavirus by visiting the WHO 
coronavirus page.

Find out how we’re supporting our clients through COVID-19

FEATURE ARTICLE

http://www.tunstallhealthcare.com.au/healthcare
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://web.tunstallhealthcare.com.au/covid-19
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myCareAssist is designed to work with an 
existing Android and iOS device capable of 
supporting the latest operating systems, to 
offer safety for people who feel vulnerable in 
the community.

 With individual user ID access, GPS integration, 
and easy SOS activation, myCareAssist aims to 
quickly identify individuals who may be in need 
of assistance.

In an emergency the user can press their 
personal Bluetooth pendant (worn around the 
neck or wrist), or the SOS button in the app, 
which will immediately connect to our 24 hour 
Customer Care Centre, putting the user in 
voice contact with a Care Consultant who will 
assess the situation and contact the necessary 
responder to assist.

Using GPS location details, the Care Consultant 
is able to accurately locate the user and direct 
their responders to the precise location.

How is myCareAssist+ different?

While myCareAssist+ has all the features and 
functionality of myCareAssist, it has extra 
check-in and check-out functions which provide 
a more comprehensive safety environment for 
those at risk in particular places or at certain 
times.

When a user commences a shift or enters a risky 
environment they check-in using the button 
on-screen. The user is then able to enter a 
message and call-back duration.

If the check-out time is reached and the 
user has not checked out, Tunstall’s PNC call 
management platform will attempt to contact 
the user three times before it automatically 
raises an alert to Tunstall’s 24-hour Customer 
Care Centre.

The alarm response procedure may involve 
checking a user’s check-in message to gain 
additional information about their situation 
and location before contacting a supervisor, 
emergency contact or emergency services if 
required.

Who are these apps designed for?

Tunstall’s myCareAssist+ is suitable for people 
who work alone or feel vulnerable, including:

• Older people

• Those with long-term conditions

• Community nurses

• Care workers

• People at risk of domestic violence

• Night shift workers

• Mobile workers

• People with physical disabilities

• Those who travel regularly

myCareAssist and 
myCareAssist+

myCareAssist is Tunstall’s latest personal safety app. With GPS location functionality, 
myCareAssist ensures help can reach you quickly. myCareAssist+ is Tunstall’s 
premium personal safety app, with added check in and check out features.

PRODUCT SPOTLIGHT
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myCareAssist features and benefits

• Provides an easy to use 24/7 emergency call 
button

• Periodic GPS location information reported 
to Tunstall’s PNC monitoring system

• Supported on Android 8 and above/iOS 7 
and above smartphone platforms

• Simplified installation and central 
configuration support

• Silent monitoring mode

myCareAssist+ features and benefits

• Provides an easy to use 24/7 emergency call 
button

• Provides extra reassurance to workers and 
supervisors

• Supports workplace health and safety 
policies

• Periodic GPS location information reported 
to Tunstall’s PNC monitoring system

• Check-in status bar for instant confirmation

• Extensive activity reporting

• Silent Monitoring feature

Visit our myCareAssist 
product page

PRODUCT SPOTLIGHT

Visit our myCareAssist+ 
product page

https://www.tunstallhealthcare.com.au/mycareassist-app
https://www.tunstallhealthcare.com.au/mycareassistplus-app
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In an emergency, a simple SOS button-press in 
the myCareAssist app can immediately connect 
you to Tunstall’s 24-hour Customer Care Centre 
– putting you in voice contact with a Care 
Consultant who is trained to assess emergency 
situations and contact the necessary responder 
to assist. Learn why an assistance app, like 
myCareAssist, isn’t just for the elderly. 

Those with long-term conditions and 
disabilities

Navigating the world with a disability or long-
term condition can be challenging. Fortunately, 
a personal safety app like myCareAssist can help 
to break down barriers, allowing those living 
with disabilities or long-term conditions to live a 
more comfortable and independent lifestyle. 

If you’re currently living with a chronic 
illness or disability, myCareAssist can 
unlock unprecedented new possibilities for 

independence and freedom, by always being 
there to provide assistance to you when you 
need it most. It gives you the ability to live life 
with more confidence. 

Community nurses and care workers

Whether it’s providing assistance to people 
in their homes or simply conducting a routine 
checkup on a patient at a residential facility, 
care work often involves carrying out one-on-
one consultations with vulnerable members of 
the community. While nurses and care workers 
are there to support those who need it most, 
sometimes they or their patients need extra help 
in case of an emergency.

If you’re in the medical field, myCareAssist can 
provide you with fast access to ambulance 
services, should an accident or medical 
emergency occur while you’re on the job.

Why a 24/7 assistance app 
isn’t just for the elderly
While myCareAssist can be incredibly useful for seniors, it also lends itself to all types 
of people who may require urgent support or assistance. 

PRODUCT SPOTLIGHT
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People at risk of domestic violence

Domestic violence can take shape in a number 
of ways – it can be emotional, physical, sexual, 
or psychological. If you’re currently experiencing 
domestic violence, or, if you have left an 
abusive relationship and are needing support, 
then myCareAssist may be able to help. 
 
myCareAssist features an easy-to-use 24/7 
silent call button, which you can discreetly press 
if you’re in trouble. The silent alarm feature 
protects your privacy and safety, allowing you 
to get help and remove yourself from the 
dangerous situation. 

Mobile workers

Employees that work alone are often left without 
safety or backup, should they experience an 
injury or find themselves in a potentially life-
threatening situation. Employers of lone or 
mobile workers should always identify workplace 
hazards, assess the risks involved, and introduce 
any possible changes to ensure a safe working 
environment. Unfortunately, managing the risks 
associated with lone or mobile workers can be a 
bit tricky. That’s where myCareAssist comes in. 
 

If you or an employee experiences an 
emergency situation while offsite, myCareAssist 
can provide urgent support or assistance 
through Tunstall’s professional support service. 
Our team can view your location, speak to you 
directly and arrange an emergency response. 

Those who travel regularly

If you travel regularly, potential dangers 
are unlikely to be on your mind. However, 
sometimes risky or life-threatening situations can 
come up out of the blue. In these circumstances, 
your smartphone can be your best asset.

By pairing your smartphone with myCareAssist, 
you can be sure that no matter where you are, 
you’ll have access to emergency support. If you 
find yourself in danger on the road or interstate, 
simply click the SOS feature on myCareAssist. 
A Tunstall Care Consultant can pinpoint where 
you are and get in touch with local emergency 
services to help.

Find out more about 
myCareAssist and how it 
could help support you

PRODUCT SPOTLIGHT

https://www.tunstallhealthcare.com.au/mycareassist-app
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COMMUNITY SPOTLIGHT

NCIWR member refuges provide 24-hour access 
to safe emergency accommodation and a 24/7 
crisis line. They also offer community support 
and advocacy, domestic violence support, and 
education programmes.

Tunstall Healthcare has been working alongside 
Women’s Refuge in New Zealand for close to 5 
years now, and in that time we have helped to 
deliver care and support to hundreds of families 
through the National Home Safety Service – 
Whānau Protect.

This service is designed to support victims who 
have separated from their abuser to remain 
living safely in their current homes with a 
reduced risk of family violence re-victimisation. 

The victim must be living separately from 
the perpetrator, intending to remain living 
separately, and committed to not inviting the 
perpetrator into their home. 

This service is provided within the victim’s 
current home for a duration of six months, 
commencing from the time the safety measure 
are put in place.

Tunstall provide a customised monitoring service 
for the Women’s Refuge Whanau Protect - 
National Home Safety Service, where calls are 
answered in silent mode so as not to alert an 
offender of its activation. 

Women’s Refuge
The Women’s Refuge (NCIWR or National Collective of Independent Women’s 
Refuges) is New Zealand’s largest provider of services for those at risk of 
experiencing family violence.
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Tunstall’s trained Care Consultants answer 
Women’s Refuge National Home Safety clients’ 
calls on mute and take the necessary action, 
with the audio recorded so that it can be used as 
evidence in court should the need arise.

Through this engagement with Tunstall and the 
service Tunstall provides, the Women’s Refuge 
is able in many instances to create a level of 
security that enables clients at risk of serious 
harm to remain in the familiar surroundings of 
their own home. 

This avoids adding an additional layer of chaos 
and disruption to what are already generally very 
difficult and traumatising circumstances for them 
and their children.

Dr Ang Jury, Chief Executive of Women’s 
Refuge, has said “Our partnership so far has 
been an extremely positive experience. Tunstall 
has been effective, responsive and easy to 
communicate with.”

“Tunstall representatives have been very 
accommodating in working with us around what 
can sometimes be a challenging client group 
with exacting security and safety concerns.”

“Clients are able to maintain their usual support 
networks rather than being relocated (often 
at some distance from their usual location), 
meaning that children in particular do not suffer 
any greater sense of upheaval than is already 
occurring as a result of violence,” Dr Jury 
concluded.

If you or someone you know is at risk of 
domestic violence, we would urge you to seek 
support through Women’s Refuge https://
womensrefuge.org.nz or your local support 
service https://www.1800respect.org.au.

Tunstall provide a customised 
monitoring service...where 
calls are answered in silent 
mode so as not to alert an 
offender of its activation. 

The video below highlights how Tunstall and Women’s Refuge work together to provide 
safety and support to women and children across New Zealand.

https://womensrefuge.org.nz
https://womensrefuge.org.nz
https://www.1800respect.org.au
https://www.youtube.com/watch?v=A8D3dHR3kKk


14  |  Connected Voice

INDUSTRY CORNER

The Australasian Telehealth Society was formed in 2008 to fill a long-felt need to 
create a forum for all of those involved in telehealth in Australia and New Zealand. 
It is the only Australasian organisation specifically addressing the needs of the 
telehealth community.

What We Do

Some of our roles include: bringing together 
a community of researchers, telehealth 
practitioners, clinicians and industry partners 
together in a unique interdisciplinary grouping; 
creating a credible channel for bringing issues 
affecting telehealth to the attention of decision 
makers; and recommending guidelines and 
standards of practice for telehealth services. 

We also investigate and influence policy/
legislative opportunities to integrate 
telemedicine into mainstream healthcare and 
organise an annual peer-reviewed national 
conference (Successes and Failures in Telehealth) 
7-9 October 2020.

In addition to keeping our members aware of 
developments in telehealth, we are dedicated 
to making Australia a part of the international 
telehealth community through membership of 
relevant international organisations.

Membership

ATHS offers various memberships at different 
price points, for students, professionals, and 
businesses. 

Individual Membership

Membership with ATHS has a number of 
benefits, including voting rights at all ATHS 
AGMs and SGMs, discounted member 
registration fees at all ATHS activities, including 
SFT 20, circulation of monthly newsletter 
information and webinars from ATHS, and access 
to ATHS website protected areas.

Corporate Membership

We also offer corporate memberships. Benefits 
include individual membership for up to three 
designated staff of the corporate organisation, 
acknowledgement of the corporate organisation 
on the ATHS website, and acknowledgement of 
the corporate organisation at all ATHS activities. 
In addition, corporate members can advertise 
their work, upcoming events, and research 
through our monthly newsletter.

For more information, and 
to become a member, visit 

the ATHS website

https://www.aths.org.au
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There are plenty of reasons why you may be 
hesitant about retiring, but with a little bit of 
preparation, you can make your golden years 
the best years of your life.

Here are a few reasons why you should look 
forward to retirement. 

Build on your healthy habits

Retiring at any age means that you’ll have a clear 
and open schedule, so why not invest some time 
into building on your healthy habits?

Regular exercise is one of the best general 
methods someone can do for their wellbeing as 
it can greatly improve both their physical and 
mental health.

Increasing evidence suggests that physical 
activity can improve the lives of those 
experiencing mental illnesses that commonly 
affect older people, such as depression, 
Alzheimer’s, and dementia. In addition, daily 
physical activity can also work to improve their 
quality of sleep and mood stability, and can even 
reduce falls!

Socialise to your heart’s content

While it’s true that workplace social invitations 
tend to stop after you retire, that doesn’t mean 
you can’t stay in touch or socialise with friends 
during retirement.

If you’re looking to make some new friends, 
one way to stay social is to volunteer for a local 
organisation. With options such as the Heart 
Foundation or St Vincent de Paul, signing up 
with an organisation is a great way to make 

friends while giving back to the community.

Now that you have an open schedule, you 
can also start to visit your close friends and 
family more frequently. If your grandchildren 
need a babysitter, why not use it as a bonding 
opportunity?

If you live far away from your grandchildren, 
try and arrange to meet a friend for lunch once 
a week, or ask another to come with you to a 
social function at a local club.

Pursue new hobbies

Always wanted to learn an instrument or learn 
how to paint? Now’s your chance. Learning a 
musical instrument or taking art lessons is a 
great way to keep your mind sharp, and is a 
fantastic activity to beat the boredom.

Running your own small business to sell 
homemade delicacies is another popular avenue 
many retirees take to fill their time. It’s also a 
great way to earn additional income.

For those of us used to the routine and stability 
of working life, it can be hard to transition into 
retirement when the time comes. That being 
said, when done right, retiring can be one of the 
best times in your life!

RETIREMENT LIVING

3 Reasons To Look Forward 
To Retirement
After years of meeting people through work and connecting with others every day, it’s 
understandable that you might be concerned about how retirement might affect your 
ability to enjoy life and socialise.

Talk to our friendly team about 
your plans for retirement

https://www.tunstallhealthcare.com.au/solutions
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Not about to let her 
condition impact her 
independence, Natasha 
sought the professional help 
of a speech pathologist and 
was consequently referred 
to LifeTec to participate in 
their Imagine Seek Choose 
Live pathway to determine 
the best solutions for her 
specific needs.

LifeTec Services Manager 
Helen Bates-Wilson says the 
local LifeTec team has been 
with Natasha every step of 
the way on her journey to 
finding the right assistive 
technology (AT) to give her 
the level of independence she desires. 

“Natasha worked with our speech pathologist 
Jessica to learn more about communication 
technology options, as well as helping her 
to seek NDIS funding for the equipment she 
needed,” Helen explains.  

“Our occupational therapist Katie has also 
worked closely with Natasha, her family, 
and a building consultant to find bathroom 
modification solutions to allow her to maintain 
safety and independence in her own home. 
Once the home modifications are completed, 
we’ll review the new setup to make sure it’s 
working effectively for Natasha’s needs now 
and well into the future.”

As a social enterprise, LifeTec’s purpose is to 
connect people and communities through 
assistive technology to enable their aspirations. 

“We form a partnership with consumers and co-
design solutions to give them complete control 
and autonomy,” Helen says. 

“We believe everyone has the right to live a 
meaningful active and independent life with 
respect and dignity.” 

Connecting people to the lives they want to 
lead; that’s what the LifeTec team do best.

Contact LifeTec today to discuss your options. 
Call 1300 543 383, visit lifetec.org.au or 
connect on facebook.com/LifeTecAustralia 

*Case study provided by LifeTec

Equipment and Technology 
- making life goals possible
After noticing changes in her body and speech clarity, Townsville local Natasha was 
in her 20’s when she was diagnosed with an extremely rare and progressive condition 
that affects the brain, spinal cord and nervous system, known as Leukodystrophy. 

LIFETEC CASE STUDY

http://lifetec.org.au
http://facebook.com/LifeTecAustralia
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LIFETEC CASE STUDY

http://www.lifetec.org.au
https://www.tunstallhealthcare.com.au/ndis
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Tech Talk
WARREN’S WISDOM

Choosing the right fall detector

View how-to films on our YouTube 
channel.

Have a question for us? 

Email au.info@tunstall.com

To find out more about our range of fall detectors and how they may help 
support independent living, contact our friendly team on 1800 603 377.

If you’re looking for a fall detector for yourself or a loved one, the following are a few important 
features you should consider.

24/7 monitoring connection

No matter the type of detector you choose, connection to a 24/7 response centre is vital.

Ability to cancel a call

Due to the complicated nature of human movement, it’s possible for a detector to think there’s 
been a fall when there hasn’t. If it’s raised a fall alert either incorrectly, or when the individual has 
recovered, the wearer should be able to cancel the alert.

GPS location

Not every fall detector comes with GPS location, but it’s a useful addition to consider. For example, 
something like the Find-me Watch means that if anything goes wrong, real-time tracking will 
ensure that the wearer is located quickly.

Battery life

Find out how long the battery lasts both with general use, and under heavy use. An easily charged 
or replaceable battery is especially useful, as it means that you or your loved one can either change 
it themselves, or ask someone to do it for them without any worries.

Weight

You don’t necessarily want to be constantly reminded of the risk of a fall. To better maintain 
independence and quality of life, you want a fall pendant that’s lightweight and unobtrusive.

mailto:au.info%40tunstall.com?subject=
http://www.youtube.com/TunstallAustralasia
http://www.tunstallhealthcare.com.au/contact
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“I love that in this job I get to support 
people and enable quality of life for people 
in their own homes.”

- Jasmine Apisai, Registered Nurse

What makes you SMILE?

Strive for excellence   Make a difference   Innovative and agile   Listen and understand   Everybody matters

https://www.tunstallhealthcare.com.au/resources
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