Smartfall - Blue Pendant

What is it?

Smartfall is an intelligent falls pendant, which
allows users to raise an alert by pressing the
help button and also automatically detects
falls, if enabled. Smartfall can be paired

with SmartLink alarms for individuals to live
independently.

Who is it for?

It is suitable for anyone who may be at risk of
falling, older people, people working alone,
individuals living with limited mobility, long
term health conditions, learning difficulties,
or those who have been discharged from
hospital and require additional support.

How does it work?

Smartfall allows the user to generate an
alarm call from anywhere in the home to
the Tunstall 24/7 Customer Care Centre by
pressing the help button on the pendant.

If the individual is unable to press the help

button, the Smartfall has intelligent sensors
which will automatically generate a call for

assistance if a fall is detected. The Smartfall
pendant is recommend to be worn around

the neck for falls detection purposes.

An alarm raised is confirmed via 3 rapid
beeps and red LED flashes indicating it is
sending a call to the home alarm or mobile
device. If a fall is detected then green LED
will start to flash and rapid beeps will be
generated. In case of a false alarm, the alert
can be easily cancelled by tapping the case 3
or more times rapidly.



Product features

® Manual trigger to raise an alarm

e 24/7 Customer Care Centre availability
e Automatic fall detection alert, if enabled
e LED light confirmation

® Easily cancelled alerts to minimise false
alarms

¢ |[P67 Water resistant and shock resistant
wearable device

* Replaceable battery and auto low battery
reporting

* Compatible with Liberty300 and SmartLink
Medi Guardian MKIl 4G

* Up to 300m range from the alarm unit

For more information please visit:
www.tunstallhealthcare.com.au

Manufacturer

SmartLink International

A division of Ness Corporation Pty Ltd
ABN 28 069 984 372

Unit 4 / 56 Norcal Road

Nunawading VIC 3131 Australia

Ph: 03 9875 6400 Fax: 03 9875 6422
Email: smartlink@ness.com.au
Website: www.smartlink.com.au

Specifications
Product No. 106-383
Technical
Dimensions:
52x 32 x 12mm (W x H x D)
Weight:

259 (0.8802)
Radio frequency:
915 to 928MHz
Type:

Crystal Stabilised
Radio Range:

Up to 300 metres open air (Subject to
environmental conditions)

Battery:

CR2430 (3v Lithium cell)

Battery life:

12 to 24 months

Water Resistance:

IP67 (Up to 1m for 30mins)
Bluetooth:

Bluetooth LE (BLE) Upto 20m range.
Standards

Radio: AS/NZS 4268:2012

Design & Manufacture: ISO%001:2008
CE: Compliant

Tunstall Australasia Pty Ltd is a member of the Tunstall Group.
t: 1800 603 377 | e: au.info@tunstall.com

Contact us on: AUS

w: tunstallhealthcare.com.au
NZ

8355-5S-30

t: 0800 488 678 | e: nz.info@tunstall.com | w: tunstall.co.nz

Our policy of continual development means that product specifications and appearance may change without notice.

Tunstall does not accept any responsibility for any errors and omissions contained within this document.
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