
Data was identified and collected prior to the COVID-19 outbreak of early 
2020 and some conditions may differ from those reported here.
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WELCOME
TO STATEN ISLAND!

If you’re reading this Economic Snapshot report you likely either have a business
here or you are considering relocating to, or investing in, Staten Island. As President
and CEO of the leading business group in the borough, I can tell you that there’s no
better time to think about Staten Island for your company. 

For many years, our hidden gem and suburban oasis in New York City was a
collection of local neighborhoods and small communities. While we still have that
vibrant fabric, we also continue to grow exponentially. Staten Island’s economy is
interesting, diverse and innovative.

There are over 9,000 businesses serving nearly half-a-million residents including
new projects such as expansions at Staten Island University Hospital and Richmond
University Medical Center, The Boulevard at New Dorp, Lighthouse Point and the
Staten Island Downtown Revitalization Initiative along the Bay Street corridor. 
SIEDC is the borough’s non-profit economic development group and we’ve been
serving the community for over 25 years. The organization offers a variety of
services to the general public as well as to our over 200 members who represent a
wide variety of sectors. SIEDC’s membership includes major universities, hospitals,
banks, developers and builders as well as healthcare and social services providers,
professional services firms and mom and pop retailers. 

This Economic Snapshot provides valuable narrative and demographic information
which highlights the borough’s exciting growth. It has been an honor to support
Staten Island businesses for over a quarter of a century and I look forward to the
continued success that our local businesses are experiencing.

Sincerely,

Cesar J. Claro 
President & CEO

*Data provided in this document was identified and collected prior to the COVID-19 outbreak of early 2020. 
Due to the outbreak, some of the existing conditions may differ from those reported here.
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INTRODUCTION TO 

STATEN ISLAND
As the southernmost borough of New York, Staten Island has been geographically and socially distinct from the rest of New 
York City, offering a diverse combination of economic, cultural and natural resources that are important to the city, state and 

region. A mix of open space to sea and 
urban to suburban communities, the bor-
ough is home to approximately 474,000 
residents and provides work on-island to 
over 100,000 workers.  

Nicknamed the “Borough of Parks,” 
one-third of the borough’s land mass is 
parkland including the Gateway National 
Recreation Area, Staten Island Greenbelt 
and Freshkills Park at the former landfill. 
This marquee project will be nearly three 
times larger than Central Park when 
completed. 

Other notable attractions include the 
Staten Island Yankees, Staten Island 
Museum, Snug Harbor Cultural 
Center and Botanical Garden, Alice 
Austen House, Historic Richmond Town 
and the St. George Theatre. Over the 

course of Staten Island’s history, economic development and investment has drastically changed. From its rural beginnings 
to a suburban boom starting in the 1960s and today’s massive economic growth, Staten Island has always been on the 
move. 
 



Staten Island has seen significant development in the past decade, including public and private 
investment in economic development projects. Staten Island has great potential for mixed-use 
development through the allowances in existing zoning, and the prevalence of vacant lots and 
underutilized manufacturing areas. Staten Island contains approximately 260 acres of potential 
mixed-use development opportunities across 622 lots. 

ECONOMIC DEVELOPMENT HIGHLIGHTS
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Staten Island’s population is approximately 474,000. Since 
2010, the population has continued to grow at a slower rate 

than New York City and the New York City metro area. As 
illustrated by the accompanying table, the population grew 

by 2%, from approximately 463,000 to 474,191 between 
2010 and 2018. In contrast, New York City grew by 5% over 

the same time span, and the New York Metro Area’s 
population grew even faster by 7%.  

The median age in Staten Island is 40 years old - a 5% 
increase from 2010 to 2018. This is higher than the median 

age in both New York City (36) and the New York Metro 
Area (38). Forty eight percent of Staten Island’s population 

is male and 52% is female which mirrors that of the City and 
region as a whole. 

 
Overall, Staten Island is aging faster than both New York 

City and the New York Metro Area. From 2010 to 2018, the 
percentage share for the population aged 65 and older 
increased by 3% in Staten Island, compared to a 2% in-

crease in New York City during the same period. 

The population aged 0-19 decreased by 2% in all 
geographies; the population aged 20-34 remained 

stagnant in all geographies; and the population aged 35-54 
decreased by 3% in Staten Island, by 1% in New York City, 

and by 2% in the New York Metro Area. 

POPULATION

DEMOGRAPHICS



EDUCATIONAL

ATTAINMENT
While a smaller proportion of Staten Islanders hold college degrees or higher, Staten Island has a larger population 
share with at least a high school diploma than either New York City or the New York Metro Area. All three geogra-
phies have witnessed a decline in the adult population with less than a high school diploma. A larger percentage of 
Staten Island’s adult population has at least a high school diploma (31%) or some college education (25%) compared 
to adult populations in New York City (24% and 20%) or the New York Metro Area (25% and 22%). 

Since 2010, the percentage of adults with a high school diploma increased by 21% in Staten Island – a much greater 
rate compared to respective increases of 3% and 0% in New York City and the New York Metro. The percentage of 
adults with some college education, however, increased on Staten Island by a much lower rate (3%) compared to 
respective increases of 9% and 11% in New York City and the New York Metro. Finally, the percentage of the adult 
population with a Bachelor’s Degree or higher is greater in New York City, 37%, and the NY Metro, 39%, than in 
Staten Island, 32%. The percentage of adults with a Bachelor’s Degree or higher increased by 22% in all three 
geographies.

Educational Attainment for Population Over 25 Years of Age
 

Staten Island is home to several institutions of higher education. St. John’s University maintains a campus on Stat-
en Island and has a history of strong civic engagement. Wagner College is a regionally competitive 4-year college 
known for the Wagner Plan, a practical application of the liberal arts. The College of Staten Island (CSI) is a senior 
college within the City University of New York (CUNY) system. 

Wagner, CSI, and St. John’s are all part of the ‘30,000 Degrees’ initiative, which aims to increase the number of grad-
uates with a bachelor’s degree or higher from Staten Island by 30,000 individuals. Other higher education institu-
tions on the island include the Career School of New York, a trade school that focuses on personal enhancement for 
students, and a remote office of SUNY Empire State College as well as St. Paul’s School of Nursing.
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Staten Island had approximately 166,000 households in 2018, a 1% 
increase from 2010. New York City and the New York Metro Area both 
increased at higher rates of 3% and 5%, respectively. Median 
household income in 2018 was approximately $79,300 – higher than 
both New York City ($60,800), and the New York Metro Area ($75,086). 
Not adjusting for inflation, median household income increased by 12% 
in Staten Island, by 21% in New York City, and by 17% in the New York 
Metro. 
 
Average household size increased among both homeowners and 
renters in Staten Island, rising to 2.98 persons for homeowners and to 
2.44 persons for renters from 2010 to 2018, an increase of 2% for both. 
Sixty percent of housing units in Staten Island are single-family homes, 
a 1% increase between 2010 and 2018. 

In comparison, single-family homes only make up 
16% of New York City’s housing stock, and 43% of 
the New York Metro Area’s housing stock. 

Multifamily buildings make up approximately 40% 
of the remaining housing stock on Staten Island 
in 2018: 28% contain 2 to 9 units, 1% contain 10-19 
units, and 10% contain 20 or more units. The 
breakdown of multifamily units in Staten Island is 
similar to New York City and the New York Metro 

Area, where multifamily buildings containing 10-19 units make 
up a much smaller percentage of multifamily housing than to 
small building of 2 to 9 units or larger buildings with 20 or more 
units. Most housing on Staten Island was built post-1970, with 
53% of all housing in the borough constructed between 1970 
and 2018. The majority of construction occurred between 1970 
and 1989, when 32% of existing housing on Staten Island was 
constructed. The housing stock on Staten Island is much newer 
compared to both New York City, where only 24% of all housing 

was constructed after 1970, and the New York Metro Area, where 33% of all housing was constructed after 1970.

Housing & 

Income



WORKFORCE
Between 2010 and 2018, Staten Island’s labor force increased by 2% to 211,293 workers, growing at a slower rate than 
the 8% and 10% respective increases observed in New York City and the New York Metro. Staten Island’s 12-month 
unemployment rate is 4.9% during that same period, a 1.3 percent point decrease from 2010 and much lower than 
either the 6.9% unemployment rate in New York City or the 6.1% unemployment rate in the New York Metro. 

The number of workers who are both employed on and live in Staten Island increased by 9%. Staten Island also 
experienced a 5% increase in employment outflows, i.e. workers who live in Staten Island but are employed 
elsewhere. Out of the total workforce that lived on Staten Island in 2017, roughly 75% (155,302)  worked elsewhere, 
while only 26%, 53,475, worked on Staten Island. This is the inverse of City-wide trends, where only 15%, 576,413, of 
workers live in New York City and work elsewhere, while 85% of the workforce, 3.15 million, both live and work in New 
York City. By creating more on-island work opportunities through local development, the hope is that Staten Islanders 
will have shorter work commutes.

Total Labor Force (16 Years and Older) and Unemployment
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MAJOR

INDUSTRIES
The top industries by 
employment in Staten Island 
are generally similar to those 
in New York City and the New 
York Metro Area. Education and 
health care take up the 
largest share of employment 
in all three geographies: 30% in 
Staten Island, 27% in New York 
City, and 26% in the New York 
Metro Area.

The financial and real estate 
sector and the retail trade 
sector comprise the third and 
fourth largest employment 
sectors in all three 
geographies. However, the 
financial and real estate sector 
has contracted by 22% since 
2010 in Staten Island, by 2% in 
New York City, and by 1% in the 
New York Metro. Another area of divergence from the general employment trends in New York City and the New York 
Metro Area may be seen in the transportation and warehousing sector. That sector grew by 1% in Staten Island
 compared to 13% growth in both New York City and the New York Metro Area, though taking up a greater 
employment share in Staten Island than in either New York City or the New York Metro.



EMPLOYMENT & 

JOBS
Employment in Staten Island has grown by 13% since 2012, reaching a record of 97,000 jobs in 2017. Private sector 
employment grew by 11,000 jobs between 2012 and 2017. Seventy five percent of the gains were concentrated in four 
sectors: construction, social assistance, leisure and hospitality, and health care.

Construction and industrial jobs were responsible for one-third of job gains; and health care is the largest employer 
on Staten Island, responsible for nearly 25% of all private sector jobs. The largest employers are the City of New York, 
Staten Island University Hospital, and the College of Staten Island (CUNY).

The number of firms on Staten Island has increased by 11% between 2010 and 2018. The industries which increased 
the most all grew by more than 20% - Arts, Entertainment, and Recreation by 28%, Construction by 24%, and 
Accommodation and Food 
Services by 21%. 

The average private industry 
wage in Staten Island is $47,715 
compared to $54,349 in New York 
City. The top industry by average 
salary in Staten Island is Utilities, 
with an average annual salary of 
$108,000 in 2018. The next 
highest industry by average 
salary is Finance and Insurance at 
$75,000. 
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TRANSPORTATION
 Staten Island is connected to the rest of the region by four bridges – three to New Jersey and one to Brooklyn. It is 
also a major linkage that connects the region via the Staten Island Expressway (I-287) and West Shore Expressway 
(NY-440). The Bayonne Bridge has recently undergone major improvement work, while the Goethals Bridge was fully 
replaced. There are currently plans to also replace the Outerbridge Crossing over the next decade. 
The Verrazzano-Narrows Bridge is undergoing a multi-year large scale improvement as well. 

Although the main form of transportation is cars, Staten Island is linked by a public transit network consisting of bus-
es and a railway line controlled by the Metropolitan Transportation Authority. At the end of the railway on the North 
Shore is the Staten Island Ferry, which provides a connection to lower Manhattan. 

Half of Staten Islanders work on Staten Island, while 25% commute to Manhattan, 15% to Brooklyn, and 3% to Queens. 
About 6% also commute to New Jersey daily for work. From 2000 to 2014, the share of Staten Island residents 
commuting to Manhattan decreased by 15%, while the share of Staten Island residents working in Staten Island 
increased by 23%.

As traffic and congestion remain an 
issue on Staten Island, commute 
times for residents, 46 minutes, are 
the highest in the city and nearly 
double the national average of 27 
minutes. Therefore, over the past 
several years, there have been ma-
jor proposals to improve commute 
efficiency and alleviate congestion 
on the roads.



SMALL

BUSINESS

*According to the US Dept. of Labor, the utilities sector includes electric power, natural gas, steam supply, water supply, and sewage removal. A reason for the high number in this report is that a) If the 

company has a headquarters in Staten Island but the workers are off-island, they will still be credited to SI and b) If the company is not truly in the utilities sector but declared that their primary business 

is a utility they will be credited to the Utilities Sector

Centered around the constantly evolving and developing Staten Island business community are retail, shopping and 
dining corridors and districts. Before big box retail began developing on Staten Island, small business corridors were 
the main shopping hubs in the borough. New Dorp Lane and Port Richmond Avenue were the focus of all residents 
through the 20th century until the Staten Island Mall was built in 1973. 
As big box retail began to dominate the shopping environment on Staten 
Island, the small business shopping corridors began working together to 
create a unified voice and advertise these areas. What was born from this 
were merchants associations, and eventually Business Improvement 
Districts (BIDs).

Staten Island currently has four Business Improvement Districts, three of the 
four are retail-focused: Forest Avenue BID (formed in 2004), South Shore BID 
(formed in 2016), and the New Dorp Lane District (formed in 2017). These 
BIDs were formed to create a public-private partnership between property 
owners, business owners, and local merchants to supplement services 
provided by City agencies and further improve the communities in which 
they do business. In Fiscal Year 2018, the total BID investment on Staten 
Island was $528,400, which included 68,900 linear feet of local businesses 
served, over 20,000 trash bags collected, and 11 public events held which 
generated revenue for these districts. These strong Business Improvement 
Districts have regenerated interest in small business shopping corridors, 
and increased investment in small business. This work has led to millions of 
dollars in new investment, major real estate transactions and quality of life 
and infrastructure improvements.

cory
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INDUSTRIAL

BUSINESS
Staten Island’s West Shore is a rapidly growing area which is home to some 
of the island’s most significant industries – construction, manufacturing and 
warehousing. 

The West Shore spans from Mariners Harbor in the north to Rossville and 
Richmond Valley in the south. The northern part of this area is home to 
the West Shore Industrial Business Zone. The West Shore Expressway (or 
NY-440) is the main highway connection in the area flowing from north 
to south. The northwest section contains the Port of New York and New 
Jersey Container Terminal at Howland Hook (operated by Global Container 
Terminal), a major shipping terminal, with a freight rail bridge connecting 
Staten Island to Elizabeth, New Jersey. 

The area also includes the Chelsea and Bloomfield neighborhoods which 
are designated as an Industrial Business Zone, Industrial Business Improve-
ment District (one of only four in New York City) and Brownfield Opportunity 
Area. Within this area is the Matrix Global Logistics Park which is home to 
3.75 million square feet of industrial, warehousing and e-commerce space. 



FEDERAL 
OPPORTUNITY ZONES

An Opportunity Zone is a low-income census tract 
with an individual poverty rate of at least 20% and 
median family income no greater than 80% of the 
area median income. Opportunity Zones are part 
of tax incentive community development pro-
grams that encourage long-term investments in 
low-income urban communities. 

Staten Island’s North Shore is home to eight 
federally designated opportunity zones, in and 
around St. George, Stapleton, Port Richmond, 
Mariners Harbor, and West Brighton. Tax 
incentives are provided to catalyze investment 
and develop long-term projects in these areas. 
While the impact of the Opportunity Zone policy 
has yet to be seen, these areas are worth 
watching. 

Opportunity Zones are a tool designed to spur economic development and job creation in distressed communities. 
Individuals or businesses who invest in opportunity zones may be eligible to receive tax benefits. As of 2017, 
federal opportunity zones were added to the tax code by the Tax Cuts and Jobs Act.



Staten Island Economic Development Corporation

900 South Avenue, Suite 402

Staten Island, New York  10314

718-477-1400     |     siedc.org


