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Mail Assure login will be accessible at https://spam.russdaviswholesale.com your email will be your

username. The first time you go to the page you will click on the Retrieve log in link

Yous Patines in the Produce disle

Username / domain / | sbreslin@russdaviswholesale.com|
email:

Password: sssssssss

+ Submit © Reirieve log-in link
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https://spam.russdaviswholesale.com/

Retrieve log in link page

Enter your email and click submit. This will send a password reset email. You might have to check in your junk folder for it.

Your Pavtrneyin the Praduce Histe

Usermname / domain / | |
email

+ Submit 4 Return fo the login form
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DashBoard

Upon Logging in, you will be presented with the DashBoard.

Logged in as sbreslin@russdaviswholesale.com | Email User

Wel to the sb

General

& )

Train spam Train not spam

Q Repording

Ema; ports - incomeng Reporting

=

Email Scout
Reports -
incoming

Spam quarantine
> My Settings

User's profile

The options available are

(1) Train as spam

(2) Train as not spam
(3) User Profile

(4) Spam Quarantine
(5) Periodic User Report
(6) Sender Whitelist

(7) Sender Blacklist

lin@r daviewhaol le.com control panel

Protection

Senderwhiteist  Sender
incoming  blacklist
incomin

Spam
quarantine

8 Engish +

Customise dashboard

From the dashboard, you may access any of the above 7 options either on the left column or from the

icons in the main body of the dashboard.



Spam Quarantine

In the SPAM Quarantine option, all the incoming messages to your email address that were quarantined
by Mail Assure will be displayed.

Logged in as. sbreslin@russdaviswholesale.com | Email User & English =

Log Search (sbreslin@russdaviswholesale.com)

All connections that are handled by the filter (other than when the filter is disabled. and those handied by denial of service protection) result in 2 log entry that records meta-data about the message. its classification, and what happened to i This
information is kept for a period of time controliable at the domain level, and is then purged. There is a short delay. typically well under 10 minutes, before log entries are available here.

For now, the deprecaled quarantine page Mmay stil be used

& Export entries as CSV

Email this search

Query Rules
Status v is one of v Quarantined =
% Quick select Accepted @ Not accepted @
Protection
+ new ruie X Resetrules
Group results by Columns 1o be displayed: @
Page 1 of 1. Total iiems : 3. ftems per page. | 50 °©
@@ Tmestamp From ¢ Tog Subject®
O - 201902-11 0948 "Metropoiis Resorl & Canference Center” <metropolis@metropolisresort com streslin@russdaviswholesale.com Last Chance o Save 25% on Spring Break!
O ~ 20190211 09:32 Alchemy <ak hemy@akhemysyslems coms sbreslin@russdaviswholesale com Webinar. How lo Prevent the Top 5 Audit Non-Conformances
O - 2010024110815  scan@nusscaviswhoesal com soresin@russavisunolesale com Message from KM_C54e

On this page you can:

(1) Search for a quarantined message - Using the Search fields at the top of the page.

(2) Preview quarantined message content - By clicking on the message link in the Subject column.

(3) Empty spam quarantine - Click on the Empty spam quarantine button at the top right of the page.
(4) Release quarantined messages - Allow messages to be delivered to the recipient.

(5) Remove/delete messages



Spam Quarantine - Preview

To Preview an individual email in the SPAM quarantine, click on the message link in the Subject column.

Mail Preview

womat: | P Raw 1 Release and rain from quarantine || More acion’s +

from  metropalis@metropolisresort com date 2019-02-11 09:47
1o sbreslin@russdaviswholesale com

Last Chance to Save 25% on Spring Break!

Metropolis Resort & Conference Center
25% Off dates In March and Aprill 877.713.8009 | View Oniine

This sale is HOT HOT HOT!

Save 25% on your Spring Break Getavay

Offer good on Best Available Rate, Family Vacation Package AND Hoppin' Vacation Pac

In the Mail Preview Page, you have the option to view the SPAM email safely in Normal or Raw output.
There is also an option to view it in Plain (text) or HTML.



Spam Quarantine - Release

To release an email from the SPAM Quarantine, Click on the dropdown to the left of the message and
select Release.

Logged in as | User

Log Search (sbreslin@russdaviswholesale.com)
All connections that are handled by the filter (other than when the filter is disabled, and those handled by denial of service protection) result in a log entry that records meta-data about the message, its classification, and what happened fo it This
information s kept for a period of time controliable at the domain level, and is then purged. There is a short delay, typically well under 10 minutes, before log entries are available here,

Dashboard
= For now, the deprecated quarantine page may still be used

Q@ General
& Export entries as CSV
Train

Email this search
Train pot spam

L Reporting

Duarvy Riilas
out Reports Remove from quaranting
Release from quarantine
v is one of A Quarantined =
Release and train from quarantine
Downioad quarantined message
Telnet SMTF test
9 sender callout * Reset rules
Recipient callout
Whitesist sender
Blackiist sender - Customise

oming Columns to be displayed: @

Delivery history
P Compose Reply ge . ©
View emall

rom % To2 Supject s
EB Exportas CSV &
m| B 2019-02-11 09:48 "Metropolis Resort & Conference Center” <metropolis@melropolistesont com> stresiing@russdaviswholesale com Last Chance to Save 25% on Spring Break!

O |~ 201902110932  Alchemy <alchemy@alchemysystems.com> sbresin@russdaviswholesale.com Webinar: How to Prevent the Top 5 Audt Non-Conformances

O |~  2019:02-110815 scan@russdaviswholesale com stresling@russdaviswholesale com Message from KM_CE54e

NOTE: There is also the option to Release and Train. This option allows the messages to be delivered and
train Mail Assure to recognize future messages from this sender as not spam.



Sender Whitelist

Here is where you can whitelist sender email addresses.

Add whitelist sender

Sender Flag
e -

Address *

To view all whitelisted email addresses, click on the Show Results button.

Alternativiely, you may search for specific whitelisted addresses by using the Query Rules. For example,
set Query Rules to Address contains gmail.com. The result will display all whitelisted email addresses
from gmail.com

You may also Edit or Remove individual entries by selecting the dropdown menu beside each whitelisted
address.

Set the Sender Flag to Apply to Both. Enter the email address in the Address field and click Save.
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Sender Blacklist

Here is where you can blacklist sender email addresses.

Add blacklist sender

Sender Flag

Apply to Envelope Sender Applyto From: Adaress

Address *

To view all blacklisted email addresses, click on the Show Results button.
Alternatively, you may search for specific blacklisted addresses by using the Query Rules. For example,

set Query Rules to Address contains gmail.com. The result will display all blacklisted email addresses
from gmail.com

You may also Edit or Remove individual entries by selecting the dropdown menu beside each blacklisted
address.

Set the Sender Flag to Apply to Both. Enter the email address in the Address field and click Save.

10



A G ignose £ 7 ( BT Info 3 To Manager ¥ (3] Y - % Hew Group. Search People 2) It
M G L 3 Mesting 3 2 = 0 B ) 3
o Ganta 35 e 2w Y feamBmail ¥/ Done " R‘I . ~E| M—l ULW . rlu 5 Browse Groups [ Address Book ﬁd %E P
o New e Archive eply Forwar . jove. Rules OneNote | Assign Unread Catsgorice Folow tomer
Email Hems- | 85 hunk O FWMore~ | gy 8Ot F Crestefiee - . Py Read e e Y FiterEmail®  poud | Add-ns Manager

Hew Delste Respond Quick Steps 5 Mave Tags Groups Find Spesch | Addins -

« Favarites

h bunk Email £ i Folder =] | ) Reply E2Reply
Inbox 9076 Junk Ema Man 21 w
Sent Rems 4 Yesterday C CDW <Email@
D 1] cow Q&A: What It Takes to Tackle Data Privacy in the Big Data Era
Deleted ltems BOST QA WAt It Takes 10 Tackse Data Prvac. Mon 210 PM To SeanBresin
Inncwation and I go hand in hand .
Expines 31372019
B3 Copy
«SBreslin@russdaviswholesal... olicy
W& Guick Prat Ptionaity, mave this message 10 the Inbor
4 inbox 9076
% Eeply -
Canference lines S Ex
W Reply A [+
EGMARKTHON [ t vl IT go hand in hand, <hitp://app.inf v fer?
it atlocations s=58124 a1=3987& prisi=COCDWDODO07 2083 7adccadbsa: " 7073 106582dckelqaid=3382kelqat=1>
T Info View in a Browser <http://s581247459.t.e =561 7b737 0af71 1>
T Level 1 . February 11, 2019
. <http://app.info.cw.com/e/er?
Jirmaryy 58124746381id=155848 it=3982 B.priid =COCOWD0000; 1 3f&elg=31a377b; 1 198 gat=1>
Mefee Arti-Sparm ’ <hitpsy comyEloqual lients/COW,/%78b79c391d-cde3-43f7-a328 aci biztech header desktop 02.png> <http://app.info.cdw.comfe/er?
e , =581 i =CeC 145b30d 148496978500 kelq=313377737924b 306097106 lgat=1>
. Frr— <hittp:/fappinfo.ciw.comfe/er?
L] . 525812474638 id=155848cm _cat=33628priid=COCOWD0000: 31337 ObcotOaf 35828elgat=1>
PHONES T Ruleg ' <http://app.info.cdw.com/e/er?
icaTiston manis 3 W Move , -sa124 c 17f3d 712h95cd7e2508elg=31
——— B Oneticte <http:/fapp.info.cdw.com/e/er?
— s=s8124 193798 cm cat-39828priid=CCC i5571dRelq=313377b737924b30bcofoaf7106582dc Relgaid=3982 Relgat=1>
Super impartant B lgnore <hitps:/fimg03.en25.com/Floqualmages/clients/COW/%7Re 5017294574334 -acha- §3ac16b35465% 7D _cdw title top story png>
Drafts [111] & lunk W & BlockSender © Data Privacy in the Big Data Era <http://app.info.cow.com/e/er?
Sent hems X Delete Sender n COWO000O: & 154 101 1>
I — Bl i i Do (@l oy 5 PTO1ES50C Al cybersecurity veteran Chiistian Espnosa speaks about the data securty landscape and what th future migh hold.
° 2.cdw.comfefer?
Archive this Group or haiing List ' cat=3982 c 3 ! 156 7ebdbdblelq=31a377b73 1065824k 1
Comversation History Mot lunk DW/%788b2079a3-2817-4hbE-8106-b %70 cdw tile keep reading.png>
Junk Email |1 & Junk E-mail Option
Outbon - priid=CeC 2 20b647533b243 38eiq=31037707379 191041 7106582dckelqaid=3982&eIqat=1> HARDWARE
RSS Feeds B prid=CCCOW00000; 1efo: 3183776 9828 elqst=1>
Search Folders Video will Drive Retall Business Transformation in .. <http://app. nfo.cdw.com/z/er?
s=s81 3788 cm cat=39528 prlig=COCDWE id=93d734cH 1673171517 dak elg=31a377b7: Iqaid=
1 Groups <http://app.nfo.cdw.comfe/er?
=581, i 78em cat=: priid=CCCE D&elgTrackid= g=31237; Dbeof0af7 i g
<http:/fapp.info.cdw.com/efer?
s=581 =1757780m cat=33528priid=COCOWO0000; 18b40b30450e =31a377b737 0317106 3 laat=1>
NRF 20185: 3 Takeaways from Retail's ‘Big ... <http://app.info.cdw.com/e/er?
Eom s @ - 5812474698id=193778cm_cat=3982Bpriid=COCOWO0000; 139201634 151937 8elg=31a377b7379 106582dckelgaid: -
Rems 1 Updsting Deleted tems. Ths folder i up 1o date. _ Conneded to: Miosoft Exchange + 1om

QO Type here ta search

We still have the Office 365 free spam filter which still might catch some of the spam. For the next couple of weeks
watch your junk folder. If you get a good email in the junk folder highlight the email, right click and then click Never
block sender’s domain. Do not do this on real spam or emails you think are spam.

That will negate the purpose of the spam filter.

We know this seems like a lot of work, but we have stopped 189,980 spam emails. These are the ones that don’t go to quarantine
because they are known spam since Sunday at 10:30.

If you have questions please email Helpme@russdaviswholesale.com.

Thank you
The RDW IT Department
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