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Mail Assure login will be accessible at https://spam.russdaviswholesale.com    your email will be your 

username. The first time you go to the page you will click on the Retrieve log in link 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://spam.russdaviswholesale.com/
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Retrieve log in link page 
 
 
Enter your email and click submit. This will send a password reset email. You might have to check in your junk folder for it. 
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DashBoard 

Upon Logging in, you will be presented with the DashBoard. 
 
 

 
 
 
 

The options available are 
 

(1) Train as spam 
(2) Train as not spam 
(3) User Profile 

(4) Spam Quarantine 

(5) Periodic User Report 

(6) Sender Whitelist 

(7) Sender Blacklist 

From the dashboard, you may access any of the above 7 options either on the left column or from the 

icons in the main body of the dashboard. 
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Spam Quarantine 
 

 

 

In the SPAM Quarantine option, all the incoming messages to your email address that were quarantined 

by Mail Assure will be displayed. 

 

 
 

On this page you can: 
 

(1) Search for a quarantined message - Using the Search fields at the top of the page. 
 

(2) Preview quarantined message content - By clicking on the message link in the Subject column. 
 

(3) Empty spam quarantine - Click on the Empty spam quarantine button at the top right of the page. 
 

(4) Release quarantined messages - Allow messages to be delivered to the recipient. 
 

(5) Remove/delete messages 
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Spam Quarantine - Preview 
 

 

 

To Preview an individual email in the SPAM quarantine, click on the message link in the Subject column. 

 

 
 

In the Mail Preview Page, you have the option to view the SPAM email safely in Normal or Raw output. 

There is also an option to view it in Plain (text) or HTML. 
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Spam Quarantine - Release 
 

 

 

To release an email from the SPAM Quarantine, Click on the dropdown to the left of the message and 

select Release. 

 

 
 

NOTE: There is also the option to Release and Train. This option allows the messages to be delivered and 

train Mail Assure to recognize future messages from this sender as not spam.



Sender Whitelist 

Here is where you can whitelist sender email addresses. 
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To view all whitelisted email addresses, click on the Show Results button. 
 

 

Alternativiely, you may search for specific whitelisted addresses by using the Query Rules. For example, 

set Query Rules to Address contains gmail.com. The result will display all whitelisted email addresses 

from gmail.com 

You may also Edit or Remove individual entries by selecting the dropdown menu beside each whitelisted 

address. 

 

 

Set the Sender Flag to Apply to Both. Enter the email address in the Address field and click Save. 
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Sender Blacklist 

Here is where you can blacklist sender email addresses. 

 

 

 

 
 

 

 
 

To view all blacklisted email addresses, click on the Show Results button. 
Alternatively, you may search for specific blacklisted addresses by using the Query Rules. For example, 

set Query Rules to Address contains gmail.com. The result will display all blacklisted email addresses 

from gmail.com 

You may also Edit or Remove individual entries by selecting the dropdown menu beside each blacklisted 

address. 

 

 

Set the Sender Flag to Apply to Both. Enter the email address in the Address field and click Save. 
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We still have the Office 365 free spam filter which still might catch some of the spam. For the next couple of weeks 
watch your junk folder. If you get a good email in the junk folder highlight the email, right click and then click Never 
block sender’s domain. Do not do this on real spam or emails you think are spam. 

 That will negate the purpose of the spam filter. 
 
We know this seems like a lot of work, but we have stopped 189,980 spam emails. These are the ones that don’t go to quarantine 
because they are known spam since Sunday at 10:30.  
 
If you have questions please email Helpme@russdaviswholesale.com. 
 
Thank you 

The RDW IT Department 

mailto:Helpme@russdaviswholesale.com

