
 
 

Sterigenics Statement to the Willowbrook Community 

Willowbrook, IL – November 29, 2018 

Thank you for the opportunity to address the members of the Willowbrook community regarding 

Sterigenics’ operations in Willowbrook and to reiterate our commitment to taking a leadership role 

in evolving regulations to reassure the community that it is safe. 

Since 1984, our Willowbrook facility has been sterilizing critical medical devices and products that 

patients and hospitals around the world rely on for life-saving procedures. Our operations are guided by 

our commitment to safety.   We understand our responsibility in the safe handling of ethylene oxide 

(“EO”) and we take that responsibility very seriously. We follow rigorous safety protocols at our 

Willowbrook facility and at all of our facilities, to protect our employees, the communities in which we 

work and live, the environment, and the patients we serve. We operate in compliance with health and 

safety regulations, have voluntarily reported our emissions levels to regulators and have continually 

challenged ourselves to improve and upgrade our operations and outperform what the regulations 

require. 

On August 21, 2018, the Agency for Toxic Substances and Disease Registry (“ATSDR”) released a report 

that touched off months of confusion, political fear mongering, lawsuits, and even threats of violence 

against our Sterigenics employees.  Despite the fact that the report has now been rendered invalid 

based on the EPA’s acknowledgement that the test samples were flawed, Sterigenics and the 

Willowbrook community have been unfairly stigmatized.  

As citizens, you deserve the facts, and this meeting is an important step in a fact-based discussion on EO 

and safety.  

The fact is that EO is in the air all around us.  It is the product of natural and man-made sources, and is 

produced by the human body’s normal metabolic processes.  Sterigenics recently commissioned an 

independent scientific testing firm to measure EO levels across Chicagoland.  EO was found in 38 of the 

39 samples taken across 31 locations, from the Loop and Guaranteed Rate Park to the northern, 

southern and western suburbs.  The results are not surprising, given that EO is produced by many 

sources.  The important point is that EO levels in the air around Willowbrook and across the Chicagoland 

area are very small -  measured in parts per billion – but they are not zero because of the multitude of 

natural and man-made sources that produce EO.   

It is also important to note that, based on the EO measurements found across Chicagoland, which are 

consistent with levels found across the U.S., all the test samples which captured EO would have failed 

the “risk” standard relied upon by the ATSDR report– not because the air is unsafe, but because the 

ATSDR standard is illogical.   

The system has failed the citizens of Willowbrook by allowing flawed data measured against an illogical 

standard to be accepted as fact. The real travesty has been the needless fear and worry about safety 

that good people of Willowbrook have had to wrongly endure.  



 
 
Overlooked in all of this is the fact that companies like Sterigenics have voluntarily invested millions of 

dollars in emissions control systems and processes to ensure public safety.  Independent tests confirm 

that these systems are working, enabling Sterigenics to capture and control more than 99.9 percent of  

 

the EO used at the Willowbrook facility before its conversion for safe reuse.  In other words, less than 

one-tenth of 1% of EO used is released into atmosphere – one of the highest control levels in the 

country for the industry.  

By safely using EO in compliance with and better than regulations require, the Sterigenics Willowbrook 

facility serves patients in Illinois and across the country.  EO is the only method approved by the Food 

and Drug Administration (“FDA”) to sterilize millions of critical medical devices –methods like hydrogen 

peroxide, gamma radiation and others simply cannot achieve the stringent sterilization standards set by 

the FDA, at the scale required to meet the demand for these critical products and devices.  A disruption 

in production would halt sterilization, negatively impacting public health in Illinois and beyond.  

Sterigenics is committed to our mission, Safeguarding Global Health. We thank you for this opportunity 

to present our view and we stand ready to work with officials to evolve regulations in the continued 

interest of public safety.  But safety and good public policy demand that we slow the rush to judgment 

and base the discussion about EO on facts.  

 
 
 
 
 


