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Webinar Instructions
Audio Options
• Use your computer speakers, OR dial in using the 

phone number in your registration email.

• All participants are muted.

Questions and Answers (Q&A)
• You can submit questions for the panelists at any 

time during this presentation. On the Zoom 

module on the bottom of your screen, click the 

Q&A icon, type your question in the box and 

submit.

Chat Feature
• The Chat feature allows webinar attendees, the host, 

co-hosts and panelists to communicate for the 
duration of the webinar.



Accessibility and Support 
• Screen Reader Users: Reduce unwanted chatter

– Request speech on demand: Insert, Spacebar, “S”

• Webinar participants can view closed caption subtitles, 
watch a live transcript of the meeting or adjust the size 
of subtitle text
– To control closed captions, click on the CC Live Transcript button 

in the control bar at the bottom of the Zoom window

• To get our attention if you need tech assistance:

– Raise or Lower Hand: Alt + Y



USAging

• USAging represents and supports the national 

network of Area Agencies on Aging and advocates 

for the Title VI Native American Aging Programs that 

help older adults and people with disabilities live 

with optimal health, well-being, independence and 

dignity in their homes and communities. 

• https://www.usaging.org/

https://www.usaging.org/


Overview of engAGED

• National effort to increase social engagement among 

older adults, people with disabilities and their caregivers 

• Administered by USAging

• Funded by the U.S. Administration on Aging, which is 

part of the Administration for Community Living

• Broad-based Project Advisory Committee

• www.engagingolderadults.org
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SERVICE COORDINATORS 
IN SENIOR HOUSING

• 6,000+ Service Coordinators in HUD Senior 
Housing

• Multifamily & Resident Opportunities and Self 
Sufficiency (ROSS) service coordinators 
assist older adults in HUD housing

• More service coordinators in properties 
funded through tax credits

• $25 million NOFA for new SC programs in 
2021



AMERICAN ASSOCIATION 
OF 
SERVICE COORDINATORS

o 3,900+ members from every state and 
U.S. territory

o 1,000 member organizations

o Mission: Education and advocacy

o Annual conference, webinars, 
AASC University, PSC



THE DIFFERENCE BETWEEN…

Service Coordinator
• Focus:  Social Determinants of 

Health

• Non-Clinical

• Caseload: Residents living in 

affordable housing or in close 

community settings

• Primary Service:  Link older adult 

to traditional and non-traditional 

service providers in their local 

community

• Employer:  Senior Housing, 

Social Services Provider

Case Manager
• Focus: Coordinating Care

• Clinical

• Caseload: Older and disabled 

adults across their respective 

state directed service area

• Primary Service: Manage the 

connection to, funding and 

delivery of needed services

• Employer: Area Agencies on 

Aging

Care Coordinator
• Focus: Clinical Care Needs

• Clinical

• Caseload: Individuals

connected by health/health 

insurance group

• Primary Service: Ensure 

compliance with the care plan 

based on diagnosis and care 

needs

• Employer: Hospital, Health 

Insurance Plan, Physician 

Group



HUD Resource Guide

Core functions that all service coordinators should fulfill include: 

• Conducting comprehensive, non-clinical assessments of residents for wellness and social needs; 

• Helping residents to identify, access, and coordinate services (such as personal care services), including 
monitoring of services provided and follow-up communication with service providers; 

• Monitoring the receipt and follow through of services, including encouraging and motivating residents to 
engage with providers and participate in their own care/services management; 

• Proactively developing and arranging educational/preventative health programs and services for residents; 

• Developing and sustaining partnerships with the Area Agency on Aging, the Aging & Disability Resource 
Connection, community-based supportive service providers and other community stakeholders; and 

• Maintaining an up-to-date resource directory with all local service providers. 



Opportunity to Impact Socialization

Ensures greater 

success

Creates a 

collaborative 

environment and 

chance to get to 

know resident 

needs

Reduces 

fragmented 

services

Increases financial 

stability

Develops resources

WHO IS THE SERVICE COORDINATOR?



Evidence Based Assessments

Loneliness Scale (UCLA-3)

• Asks 3 questions about:
• Companionship
• Feeling Left Out
• Isolated

• Scores responses
• Allows for targeted outreach for 

socialization opportunities

Lubben Social Network Scale (LSNS-6)

• Asks 6 questions about:
• Communication with Relatives
• Trust in Relatives

• To call and to share private information 
with

• Communication with Friends
• Trust in Friends

• To call and to share private information 
with

• Friends to call on for help

• Scores response
• Allows SC to know which residents have 

a strong support system



AASC is Always 
Looking for Partners

• Informational sessions for members

• Data driven companies that utilize a 
social quotient to create and customize 
community social connectivity.

• Participate in research studies to 
demonstrate impact of Service 
Coordinators and inform opportunities 
for continued improvement.



Questions?
Nina Santarelli, LSW

Sr. Director of Strategic Partnerships

nsantarelli@servicecoordinator.org

mailto:nsantarelli@servicecoordinator.org


AGING AHEAD 

AT HOME-

BRINGING RESOURCES

TO YOUR DOOR



History

2013/2014: approached by developer to support application for 
tax credits, funds realized, construction begins

Mid-2016: fully occupied, onsite with services @ first location

First developer has included Aging Ahead services in multiple 
applications and contracts for services at four locations. 

Aging Ahead supports residents in seven apartment 
developments across three counties. 



Program Goals

Combat social isolation

Meet consumers where they are

Expand access to services

Create a revenue stream for the AAA



Combat Social Isolation

Newsletter including activity calendar and 

timely, topical information - 600 distributed 

monthly

Regularly scheduled activities – both 

educational and social 

Available on-site and by phone

March 2020 – August 2021







Lessons Learned

Be mindful that the apartments are home

Continue to invite  

Timely/Trending topics for newsletter & programming

Have buy-in from management team

Engage residents in programming decisions

Education can be provided in a social setting

People are motivated by food, fun and free



Margi Valleroy

Community Options and Services Manager

636-207-4210

mvalleroy@agingahead.org

 Bonnie Lococo

 Community Options Specialist/Case Manager

 636-233-9314

 blococo@agingahead.org

mailto:mvalleroy@agingahead.org


Quilting for a Cause

Marilyn Buono, Resident Services Manager with 

PEP Housing (Santa Rosa, CA)



Organization Background

 PEP Housing is a community-based organization in 

Santa Rosa, CA that provides affordable housing and 

supportive services for older adults.

 PEP developed the Quilting for a Cause program 

during the pandemic to reduce isolation of its housing 

residents through arts and creative expression.



Program Background

 In this arts program, older adults living in a housing facility 
come together to practice their quilting skills and socialize 
while working towards a common goal.

 PEP Housing provides participants with the necessary 
materials (free for the participant) for quilt making using PEP 
funds and individual donations. 

 Older adults and volunteers work as a team to sew together 
fabric and quilt batting to create different quilt squares 
which are then sewn together into the finished product. 





Program Promotion

 We created flyers and posted them in all common 

areas and on all the residents' home to inform them of 

the activity. 

 PEP worked very closely with other staff on the property 

to promote and inform them about the program. 

 Next, we created a list of all those interested and 

started a group in every PEP community.



Program Engagement

 Focusing the program on an art activity like quilting has 
motivated older adults to engage, interact and work 
together to create a work of art. 

 To ensure that participants are comfortable gathering in 
person, the quilting activities are held in small group 
settings. 

 Once all of the squares are complete and the quilts are 
sewn together, they are then sold or auctioned off to raise 
money for future projects within the community.





Partners/Resources

 Quilting for a Cause relies on many volunteer residents 

as well as friends and family members who are willing 

to assist with the quilt making process.

 This quilting program does not require many materials if 

you are able to solicit donations in cash or in kind. 

 It is mostly resident driven, requiring very little staff time, 

and relies on recycled materials such as old clothing.



Outcomes

 Participants of the Quilting for a Cause program have 

cultivated friendships from their newly established 

social connections. 

 At the same time, the community has benefited from 

the time and hard work that participants dedicate to 

crafting the quilts that help raise funds for their 

community.





Lessons Learned

 Quilting is a very popular arts and craft activity as it has 

been in existence for quite a long time. 

 Many older adults are very skillful, and they are able to 

assume active roles in teaching others about the quilt 

making process. 

 The program has garnered a lot of interest and has 

helped some participants learn new skills, all the while 

requiring minimal staff assistance.



Thank You!

Marilyn Buono, Resident Services Manager with PEP Housing 

(Santa Rosa, CA)

www.pephousing.org

http://www.pephousing.org/




Cross-sector partnerships that bring together:

▪ Housing and homelessness services.

▪ Aging and disability services.

▪ Health: physical, behavioral and mental health, and 
public

Why? 

So people with disabilities and older adults can stay stably 
housed, healthy, and active in their communities.



HSRC Website Topics

Learn
• Accessible, Affordable Housing

• Fair Housing

• Supportive Services that Make 

Community Living Possible 

• Homelessness

• Tribal Housing

• Transitions Out of Institutions

Act
• Tools 

o Data sources

o Directories

o Funding and programs

o Toolkits and tools

• Model Practices and Partnerships

• What's New

o Prior events



engAGED Resources
• New! A manual on Implementing

Hybrid Programs

• Updated! A re-launched and updated 
Community Awareness Toolkit

• Other resources:
– Social Engagement Innovations Hub

– Tips for holding Virtual Events manual

– Videos

– Consumer brochures

• Monthly newsletter and blog 
• www.engagingolderadults.org

http://www.engagingolderadults.org/


Commit to Connect
• Fostering a nationwide network of 

champions who are committed to 

addressing social isolation and loneliness

– Online discussions

– Communities of Practice

– Peer Networking opportunities

– Newsletter and resources 

• Funded by ACL

• USAging serves as the Coordinating 

Center

https://committoconnect.org/

https://committoconnect.org/


Questions and Discussion 

Please submit your questions or comments 

through the Q&A.



Thank You!
• Please complete the survey which will be 

displayed in your browser after Zoom 
closes. There is also a brief 3-month 
survey.

• The recording will be available on 
www.engagingolderadults.org. 

http://www.engagingolderadults.org/


Connect With Us!

• www.engagingolderadults.org

• Facebook: @engAGEDCenter

• Twitter: @engAGEDCenter 

• info@engagingolderadults.org

http://www.engagingolderadults.org/
mailto:info@engagingolderadults.org
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