London to Paris Cycie Ride - Terms & Conditions

Introduction

London to Paris cycie ride terms & conditions. TFA Limited's London to Paris cycie ride is
a ciioiierige event owned by TFA Limited ("event owners”). TFA Limited is the Jrrodirig
name of The i:uridroisirig Agency Limiied, regisiered address of Kemp House, 152 Ciiy
Road, London ECIV 9NX, regisiered company no. 95949792.

You understand and agree that You articipate in the event eniireiy at Your own risk and
that no resporisibiiiiy Wioisoever shall attach to any event owners, event sponsors, event
directors, or any person involved in the organisation of the event for any injury, accidents, loss
or damage suffered by me in, or by reason of the event, however such may be caused. You
are healt y and am fit eriougii to compieie this ciioiierige event.

1. Definitions and interpretation

11 In these Terms and Conditions, unless the confext otherwise requires, the ioiiowing
expressions have the ioiiowirig meanings:

"Booking" means Your booking for The London to Paris Ciioiierige Event:

"Booidng Confirmation” means TFA Limited's acceptance and confirmation of Your Booi<ing
as described in Clause 2;

“Contract’ means the contract for the provision of The London to Paris Ciioiierige Event, as
expioined in Clause 2;

“TFA" means TFA Limited, the Jrrcidirig name of The i:uridroisirig Agency, regisiered
address of Kemp House, 152 City Road, London ECTV 9NX, regisiered company no.
9594979 and includes all empioyees, associates and agents of TFA Limited;

“VELO" means Rompoge Velo Events Limited, regisiered address of Rompoge Event
i\/ioriogemerii Ltd, The Coach House, Holt |_odge, Kinibury, Berkshire, RGI7 9SX, regisiered
company no. 0235828] and includes all empioyees, associates and agents of TFA Limited;
"Deposi’r and booidng fee’ Means the advance payment made to TFA under sub-Clause 4.3;
“Price” means the price poyobie for The London to Paris Ciioiierige Event if not Jr(:1i<irig a
ciioriiy pioce.

“Terms and Conditions” means these terms and conditions as amended from time to time in
accordance with clause 12.6;

“The London to Paris Challenge Event” means The London to Paris Ciioiierige Event which is
to be provided by TFA & Velo to you as speciiied in your booi<irig

“You" or “Your” means you The London to Paris Ciioiierige Event participating in The London

to Paris Ciioiierige Event provided by TFA & Velo;

2. The Contract
21 These Terms and Conditions govern the sale and provision of The London to Paris
Ciioiierige Event by TFA & Velo will form the basis of the Contract between TFA & Velo
and You. Before moi<irig Your Booi<irig, pieose ensure that You have read these Terms and
Conditions coreiuiiy. If You are unsure about any part of these Terms and Conditions, pieose
ask TFA & Velo for clarification - arun@tfaltd.co.uk or 0333 4441189.
29 NOi‘i’iiI’]g provided by TFA & Velo inciuding, but not limited to, sales and morkeiing
literature, price lists and other documents constitutes a contractual offer copobie of
acceptance. Your Booi<ing constitutes a contractual offer that TFA & Velo may, af TFA &
Velo's discretion, accept.
2.3 A |ego||y biridirig contract between TFA & Velo and You will be created upon TFA &
Velo's acceptance of Your Booi<ing, indicated by the Booi<ing Confirmation. Booi<ing
Confirmations will be provided on the TEA Website .
24 TFA & Velo shall ensure that the ioiiowing information is given or made available to You
prior to the formation of the Contract between TFA & Velo and You, save for where such
information is oireody apparent from the context of the transaction:

941 The main characteristics of The London to Paris Ciioiierige Event;

249 Company identity (set out above in sub-Clause 11) and contact details (as set out

in Clause 10);

2.4.3 The total Price for The London to Paris Ciioiierige Event inciuding taxes or the

price and iuridroisirig commitment




944 The arrangements for payment, performonce and the time by which TFA & Velo
undertakes o provio|e The London to Paris Cho”enge Event;

245 TFA & Velo's comp|oin+ hono”ing |oo|icy - available here

2.4.6 The duration of the Contract and the conditions for terminating the Contract.

3. Your booking
31 Al participants of The London to Paris Cho”enge Event must be 18 years or over.
392 Your Booking for The London to Paris Cho”enge Event provided by TFA & Velo made
by You is subject to these Terms and Conditions.
3.3 Subject to clause 9 You may change Your Booking affer receiving the Booking
Confirmation before The London to Paris Cho”enge Event begins. TFA & Velo will use dll
reasonable endeavours to accommodate any requeered chonges but cannot guarantee that
TFA & Velo will be able to do so. If o|oing so means that TFA & Velo will incur higher costs,
TFA & Velo will inform You and ask how You wish to proceed before Jr(:1l<ir1g any action.
TFA & Velo will not chorge You a higher Price without Your agreement.
3.4 You are aware of the physico”y strenuous nature of this event, the risks both medico”y
and physico”y. You confirm You are heloy and fit (physico”y and medico”y) enough to
comp|e+e this event. You accept that should any medical or physico| condition arise prior to
the event which is |il<e|y to affect Your obi|i+y to compete will be reason to withdraw in
accordance with these conditions. ‘It is errong|y recommended that you train for the event and
prepare for The London to Paris Cho”enge Event. If you have not exercised before or for
some time, you should consult your doctor before commencing your training for the event.
3.5 Whilst TFA and Velo takes every care with staging the event, You ocknow|eo|ge that
persono| accident and persono| items insurance is Your sole responsibi|i+y. We would advise
ou not to bring any persono| equipment of value to the event. TFA and Velo shall not be
Kob|e to the participant for any loss or domoge of or to persono| equipment be|ongin to the
participant, or any indirect or consequenﬁo| loss or domoge whatsoever arising out o the
participant Jroking part in the event; or for any loss of business; revenue or proFiJr; loss of
reputation; onﬁcipofed savings or wasted expendifure; |o|eo|ges made on your behalf or by
you to chorify. TFA and Velo will not be liable for any actions of any spectafors or other third
parties. Nofhing in this agreement shall offect our |iobi|i+y for death or persono| injury, fraud,
or any other |iobi|i+y to the extent it cannot be excluded or limited by law.

4. Price & Payment

4] The Price of The London to Paris Cho”enge Event will be calculated in accordance with
TFA & Velo's price list in p|oce at the time of Your Booking. Booking fees opp|y and will be
opp|ieo| at the point of transaction. Booking fees are calculated at a minimum rate of 10% or
more of the total payment value.

49 TFA & Velo's prices may chonge at any time but these chonges will not offect Bookings
that TFA & Velo has o|reoo|y received.

43 Sing|e supp|emen+ fees may be associated with your cho”enge if you are Jr(:1l<ir1g part on
your own and there is not another participant of the same sex to share with. Please check the
event page on our via email or Jre|e|ohor1e as detailed on our website - www Haltd.co.uk.

4.4 The DeposiJr and booking fee poyob|e by You will be c|eor|y o|i5|o|o ed during the booking
process on the TFA website. If booking via a chorier it is their responsi\éthry to o|isp|oy this
information on their website

4.5 In certain circumstances, if Your Booking is cancelled before The London to Paris
Cho”enge Event begins, The Price will be refunded in full or in porJr. Please refer to Clause 9
for cancelation conditions.

4.6 If a Deposit and booking fee has been poio|, the remaining balance of the Price (if
opp|icob|e) will be poyob|e no later than three months prior fo the date of The London to
Paris Challenge Event, if opp|icob|e.

47 Addiﬁoncﬁ items such as out of pockef expenses or any additional items requeered by You
after the balance of the Price has been poio| will be invoiced seporo+e|y to You. Please note
that TFA & Velo will not incur any additional expense without Your prior agreement.

48 TFA & Velo use Active & Real Buzz as third party payment partners to register and
collect payment for their cho”enge events. TFA & Velo accept the Fo”owing methods of

payment direcHy or Jrhrough their party payment partners:

481 Debit / Credit Card
489 PoyPo|;



48.3 Bank Transfer;

484 Ciieque;

48.5 Cash.
4.9 Credit and/or debit cards used for booi<ings that go via our payment partner, Active, be
ciiqrges additional booi<ing fees. These are ciiqrged at a rate stated on the third party
partners website. For this ciiqiienge it will be a minimum of 10% of the total transaction cost.
410 If You do not make full payment to TFA & Velo by the due date as detailed in Clause
4.5, TFA & Velo may cancel Your Booi<ing. If this oCcurs, TFA & Velo will retain any
pqymenis inciuding your Deposii and booi<ing fee in full.
411 Subject to the sole discretion of TFA & Velo the provisions of sub-Clause 4.9 may not
qppiy where You have prompiiy contacted TFA & Velo to dispuie a Booi<ing in good faith.
412 If The Booi<ing is for a private trip with TFA & Velo a minimum participant number and
price will have been qgreed with the lead participant. If the minimum number of participants
decreases, the group will still be required to reqcﬁ the minimum group price. This may

therefore aoffect the individual cost of The Booi<ing.

5. Providing the London to Paris ci‘laiienge event

5.1 Subject to the receipt of all payments due, TFA & Velo will provide The London to Paris
Ciiqiienge Event as specii(ied on TFA Website.

52 TFA & Velo will make every reasonable effort to provide The London to Paris Ciiqiienge
Event on time (and in accordance with Your Booi<ing). TFA & Velo cannot, however, be
held responsibie for any deiqys if an event outside of TFA & Velo's control occurs. Please see
Clause 8 for events outside of TFA & Velo's control.

531 TFA & Velo require any further information, items or action from You in order to
provide The London to Paris Ciiqiienge Event, TFA & Velo will inform You of this as soon as
is reqsonqbiy possibie.

5.4 If the information or items You provide, or the action You take under sub-Clause 5.3 is
deiqyed, incompieie or otherwise incorrect, TFA & Velo will not be responsibie for any deiqy
caused as a result. If additional work is required from TFA & Velo to correct or compensate
for a mistake made as a result of incompieie or otherwise incorrect information or items that
You have provided or action that You have taken TFA & Velo could ciiqrge You cost price
pius £15.00 admin fee for that work.

6. Problems with the London to Paris ci‘laiienge event

61 TFA & Velo qiwqys uses reasonable efforts to ensure that TFA & Velo's provision of The
L ondon to Paris Ciiqiienge Event is trouble-free. If, however, there is a probiem with The
London to Paris Ciiqiienge Event TFA & Velo request that You inform TFA & Velo as soon
as is reasonabl posmbie (You do not need to contact TFA & Velo in eri’ll’ig)

62 TFA & \/eio will use reasonable efforts to remedy probiems with The London to Paris
Ciiqiienge Event as quici<|y as is reqsonqbiy p055|b|e and prqciicqi in the relevant
circumstances.

6.3 TFA & Velo will not ciiqrge You for remedying probiems under this Clause 6 where the
probiems have been caused by TFA & Velo any of their agenfts or empioyees or sub-
contractors or where nobody is ot fault. If TFA & Velo defermines that a probiem has been
caused by incorrect or incompieie information or items provided by You, or incorrect or
incompieie action taken by You, sub-Clause 5.4 will qppiy.

6.4 When participating in a private group booi<ing, TFA & Velo and the lead participant of
The London to Paris Ciiqiienge Event may have qgreed a target time frame in order to
compieie The London to Paris Ciiqiienge Event. If the collective group pace does not meet the
minimum qgreed pace, TFA & Velo may be forced to pause, ciiqnge the iiinerqry or possibiy
cancel The London to Paris Ciiqiienge Event eniireiy. TFA & Velo cannot be held responsibie
for eventualities resuiiing from the collective pace of the group i(qiiing to meet the qgreed time
frames. No refunds will be made available if such a situation should arise.

6.5 You are responsibie for all of Your belon ings at all times during The London to Paris
Ciiqiienge Event. You are welcome to leave %eiongings in any TFA & Velo vehicles during
The London to Paris Ciiqiienge Event, but You do so at Your own risk. If beiongings are left
behind aoffer the compieiion of The London to Paris Ciiqiienge Event, TFA & Velo may
endeavour to return items to You at cost price, pius a £10 administration fee as soon as
reqsonqbiy possibie. If beiongings cannot be found aofter the compieiion of The London to
Paris Ciiqiienge Event, TFA & Velo shall not be required to reimburse You for any costs of



lost items. All items will be i<e|oi for a maximum of 3 months affer The London to Paris
Challenge Event date and if payment has not been made to TFA & Velo by then, the items
will be gisposed of and not TFA & Velo's responsibiiiiy.

6.6 By accepting these Terms and Conditions, You are corn(irmirig that You are in an
appropriate level of health and piiysicoi condition fo participate in The London to Paris
Ciioiierige Event and You ocimowiedge and accept that The London to Paris Ciioiierige
Event requires signiiiconi training and preparation.

6.7 If You are unable to meet the minimum required pace of The London to Paris Ciioiierige
Event as documented on the TFA & Velo website, TFA & Velo reserves the rigiii to insist
that You withdraw from participating in The London to Paris Ciioiierige Event. No refunds
will be made by TFA & Velo to You in these circumstances.

6.8 You understand and accept all risks associated with The London to Paris Ciioiierige Event
inciuding, but not limited to; falls, contact with other participants, body conditions resuiiirig
from extreme weather, troffic and road conditions and the type of terrain. You will gain the
correct level of travel insurance covering you for the activity and ciioiierige beirig undertaken.
TFA & Velo reserves the rigiii to ask you for a copy of your travel insurance document.

6.9 The use of iieodpiiorie music is siriciiy forbidden as it may interfere with Your obiiiiy to
maintain awareness of Your surroundings.

6.10 Group scﬂ(eiy is a priority to TFA & Velo during The London to Paris Ciioiierige Event,
which can be deioyed, altered or even cancelled if group scn(eiy becomes quesiionobie in the
eyes of TFA & Velo staff. Uncontrollable factors inciuding dangerous weather conditions
could force changes or cancellation of The London to Paris Ciioﬁerige Event. The TFA & Velo
group leaders will have the final say on whether The London to Paris Ciioiierige Event should
be deioyed, altered or siopped if group scﬂ(eiy becomes quesiionobie in their eyes. No refunds
will be made by TFA & Velo to You in these circumstances.

6.11 Should unforeseen and uncontrollable traffic congestion result in The London to Paris
Ciioiierige Event beirig deioyed, altered or siopped, the TFA & Velo group leaders will have
the final say. No refunds will be made by TFA & Velo to you in this circumstance.

6.12 Excepi in excepiionoi circumstances, TFA & Velo requires that during The London to
Paris Ciioiierige Event You remain between the front and back TFA & Velo group leaders.
TFA & Velo cannot be held responsibie for Your scﬂ(eiy if You choose not to stay in the
company or in between of the front and back TFA & Velo group leaders.

613 In order to compieie The London to Paris Ciioiierige Event you must remain in suitable
condition for exercise. The use of drugs, iiiegoi substances and excess alcohol intake will not
be tolerated during The London to Paris Ciioiierige Event. TFA & Velo reserves the rigiii to
insist that You withdraw poriiy or compieieiy from participating in The London to Paris
Ciioiierige Event if in the reasonable opinion of TFA & Velo you are not in suitable condition
for The London to Paris Ciioiierige Event. No refunds will be made by TFA & Velo to You in
these circumstances.

614 You must inform TFA & Velo of any allergies as soon as possibie. Please note that some
of the food producis given out may contain or aove traces of items You may be oiiergic to.
TFA and Velo cannot be held responsibie for any issues resuiiirig from food oiiergies.

615 You must inform TFA & Velo of any health conditions as soon as possibie. Please note
that there is a medical proiessionoi who will be on the challenge and located in the rear
vehicle. You must inform him at the start of the event if you Eove any health conditions or
are on any medication at the start of the trip. TFA and Velo cannot be held responsibie for
any issues resuiiirig from health conditions.

6.16. Poriicipdnis must be at least 16 at the commencement of the ride to be eiigibie to ride.
Riders between the ages of 16-18 may oriiy take part if Qccompdnied by a parent or guordiori
(responsibie adult).

617 Should participants not be able to take up their pidce on the ride, all donations or
sponsorsiiip oireddi/ poid to the ciidriiy partner can oriiy be refunded direciiy to the donor on
receipt of a written request (letter or email).

6.18. Whilst we endeavour to follow the itinerary provided, there may be eXC@pi’iOI’iOi
circumstances when this is not possibie. We reserve the rigiii to cancel or modiicy the itinerary
as necessary. Due to the nature of the rides and the advance piOI’iI’iiI’ig necessary, ciioriges
may have to be made and we reserve the rigiii to do so. Should a material Ci’]OI’ige be
necessary, we will inform pOri’iCipOI’ii’S as soon as is redsonobiy possibie.



619. Unless a sing|e room supp|emer1+ is paid for at the fime of Qpp|ic0+ior1, accommodation
will be on a shared basis. A rider will on y be |o|oceo| in a shared room with another person of
the same sex. Should participants wish to share with someone in pQrJricu|Qr, this should be
s,qoechcied on the entry form and we will endeavour to meet their wishes but cannot guarantee
this.

6.20. All transfers to the appropriate start point for the ride are er1+ire|y the responsibi|i+y of
the participant.

6.21. All participants must be in possession of a valid passport and any visas required for their
journey.

6.99. —|}rove| insurance is andQJrory for ALL participants our bike rides. Neither rro|io|oy nor
bike insurance is included in the enJrry fee. Porﬁciparﬁrs are Wrro||y responsib|e for arranging
their own insurance. Travel insurance must cover the entire duration of the ride in respect of,
but not limited to, medical expenses, death, injury, repatriation, cancellation and curtailment.
Travel insurance companies must be informed of the type of activity in which riders are
participating. Participants should also obtain an EHIC Card (or equivo|er1Jr if not Qpp|ic0b|e)
which entitles the bearer to varying levels of treatment whilst in the EU. Further information
can be obtained from the Post Office.

6.93. Porﬁciparﬁrs over the age of 65 or with any on-going medical conditions which may be
affected by Jraking part e.g. a heart comp|air1+, e|oi|e|osy or asthma, must provio|e a medical
certificate from their doctor.

1. All participants take part at their own risk. We are unable to accept liability for any injury
or death, loss or damoge however arising, or for cancellation of the event for any reason
outside of its control. RegierrQJrion fees will or1|y be refundable should we cancel the tour.
6.24. |t is compu|sory to wear a helmet and have Working |igr1Jrs and a bell for your bike
o|urir1g the duration of the ride.

6.94. TFA limited reserves the rigrrJr to use any phofography or videos taken of participants
on behalf of the company to raise awareness for future events or promoJrior10| |oerioo|s.

6.96. All o|e|oosiJrs are non-refundable and once each instalment has been poid, we are unable
to refund the amount due to bookings of accommodation, travel, transfer and kit.

6.97. By agreeing fo the Terms and Conditions in this form, participants are corncirmir]g that

e t{o the best of their lmow|eo|ge their genero| state of health is gooo| and Jrrrey take full
responsibi|i+y for their health and persor10| We||beir1g. It should be noted, regoro||ess of
the age of participant, that every care should be made to ensure that Jrrrey are fit

enougrr to take on the cho”enge.
e  Your bike has been serviced in the last six-months and is in suitable Working order

e TFA Limited, Astriid will not be held responsib|e for any damage, loss or theft caused

to any of your persor10| items, bike, bike equipment or other item:s.

6.98. For the purposes of this Condition, persor10| information includes name and contact
details medical data collected for health and SQFeer purposes ("Personal Information”). You
agree that your Personal Information can be stored, used by Cure Leukaemia in connection
with the organisation, stagin and administration of the London to Paris Cyc|e. Medical
information will or1|y be used to allow medical assistance to be given o|urir1g the London to
Paris Cyc|e.

6.29. You agree that your name and contact details can be collected, stored, processed and
used by TFA Limited for the purposes of: (a) the promotion and markeﬁng of the London to
Paris cyc|e; and (b) Qo|o|ir1g you to mai|ir1g lists to keep you informed about TFA Limited, any
future events and the respective activities.

6.30. If you do not wish TFA Limited to use the Markeﬁng Information or Personal
Information other than for purposes related so|e|y to your participation in the London to Paris

ride, please email arun@*tfaltd.co.uk

7. Our |iabi|i+y

71TFA & Velo provio|es The London to Paris Cho”enge Event for private purposes. TFA &
Velo makes no warranty or representation that The London to Paris Cho”enge Event is fit for
commercial purposes of any kind. By moking Your Booking, You agree that You will not use



The London to Paris Ciioiierige Event for such purposes. TFA & Velo will not be liable to
You for any loss of proiii, loss of busiriess, inierrupiion to business or for any loss of business
opportunity.
7.2 Nothing in these Terms and Conditions seeks to exclude or limit TFA & Velo's |iobi|iiy for:
(o) geoiii or personoi injury caused by TFA & Velo's negiigence (inciuding that of
TFA & Velo's empioyees, agents or sub-contractors);or
(b) fraud or fraudulent misrepresentation; or
(c) breach of the terms impiied by section 2 of the Suppiy of Goods and Services Act
1982 (title and quiet possession).
7.3 The terms impiied by sections 3 to 5 of the Suppiy of Goods and Services Act 19892 are, to
the fullest extent permiiied by law, excluded from the Contract and these Terms and
Conditions.
74 TFA & Velo has 10 million pound Empioyers Liobiiiiy insurance and 5 million pound
Public Liobiiiiy insurance. A copy of the insurance document is available upon request to the
contact details found in Clause 10.
7.5 This Clause 7 shall survive termination of the Contract
8. Events outside of TFA & Velo's control (Force Majure)
81 TFA & Velo will not be liable for any failure or deioy in pericormirig TFA & Velo's
obiigoiions where that failure or deioy results from any event that is outside of TFA & Velo's
reasonable control. Such causes include, but are not limited to;, storms, floods, power failure,
internet service provider failure, industrial action, civil unrest, fire, expiosion, eoriiiquokes,
subsidence, acts of terrorism, acts of war, goverrimeriioi action, epidemic or other natural
disaster, or any other event that is outside of TFA & Velo's control.
892 If any event described under this Clause 8 occurs that is |ii<e|y to odverseiy affect TFA &
Velo's peri(ormorice of any of TFA & Velo's obiigoiions under these Terms and Conditions:
821 TFA & Velo will inform You as soon as is reosonobiy possibie;
89292 TFA & Velo's obiigoiions under these Terms and Conditions will be suspended
and any time limits that TFA & Velo are bound by will be extended accordin |y;
8.2.3 If the event outside of TFA & Velo's control continues for more than 7 ays, TFA
& Velo will cancel the Contract and inform You of the cancellation;
824 TFA & Velo will inform You when the event outside of TFA & Velo's control is
over and provide details of any new dates, times or ovoiiobiiiiy of The London to Paris
Ciioiierige Event as necessary;
8.92.5 If an event outside of TFA & Velo's control occurs and You wish to cancel the
Contract, You may do so in accordance with Your rigiii to Cancel under sub-Clause

94

9. Cancellation and withdrawal

911f You request that Your Booi<irig be cancelled, You must confirm this in writing.

9.2 If You cancel Your Booi<irig, Your deposii and booi<irig fee will be lost in all circumstances
as it is non-refundable and non-transferrable.

9.3 If You do not arrive for Your Ciioiierige, Your booi<irig will be lost in all circumstances as it
is non-refundable and non-transferrable.

9.4 If You cancel Your Booi<irig more than three calendar months prior to the date of The
London to Paris Ciioiierige Event, You will receive a 50% refund of The London to Paris
Ciioiierige Event price, exciuding the non-refundable deposii and booi<irig fee. The refund

will be poid to You within 14 doys. If You preicer, You can transfer the value of Your Poymeni
once (exciuding deposii and booi<irig fee) towards another TFA & Velo event within the
iCOiiOWiI’ig 18 months from the date of The London to Paris Ciioiierige Event.

9.5 If You cancel Your Booking for The London to Paris Ciioiierige Event between 1 and 3
calendar months before the date of The London to Paris Ciioiierige Event, You will not be
entitled to any refund. You may however transfer the value of Your Booi<irig once towards
another TFA & Velo event, minus the non-refundable deposii and booi<irig fee, within the
iCOiiOWiI’ig 18 months from the date of The London fo Paris Ciioiierige Event.

9.6 If You cancel Your Booi<irig for The London to Paris Ciioiierige Event less than 1 calendar
month of the start date of The London to Paris Ciioiierige Event, You will not be entitled to
any refund or transfer to another event.

97 /A\I’iy ciioiierige extras purciiosed can Ol’iiy be reicurided Iic —i—i:/A\ & \/eio are not at a iOSS.



98 TFA & Velo may cancel Your Booking ot any time before TFA & Velo begins providing
The London to Paris quiienge Eventin JrEe ioiiowing circumstances, resuiiing in a full refund
to You:
981 The required personnei and/or required materials necessary for the provision of
The London to Paris quiienge Event are not available and reasonable substitutes
cannot prqciicqbiy be found; or
9.8.2 The minimum number of fen participants is not achieved for The London to Paris
quiienge Event, three months before the start of The London to Paris quiienge
Event; or
9.8.3 An event outside of TFA & Velo's control continues for more than 7 dqys
(pieqse see Clause 8 for events outside of TFA & Velo's control).
910 TFA & Velo shall be entitled to cancel The London to Paris quiienge Event and the
Contract immediqieiy by giving You written notice in the ioiiowing circumstances:
9101 You fail to make a payment on time as required under Clause 4; or
910.2 You have breached the Contract in any material way and You have failed to
remedy that breach within 14 dqys of TFA & Velo qsi<ing You to do so in writing.
ONIf TFA & Velo cancels Your Booi<ing under sub-Clause 910, TFA & Velo will retain any
pqymenis inciuding Your Deposii and booi<ing fee in full.
912 For the purposes of Clause 9 a breach of the Contract will be considered ‘material if it is
not minimal or trivial in its consequences to the terminating party. In deciding whether or not
a breach is material no regqrd will be had to whether it was caused by any accident, mianp,
mistake or misundersiqnding.

913 You agree fo accept the terms of The London to Paris cycie ride as follows.

The cost of running piqces and booi<ing fees will not refunded unless qgreed by the event
director. Places may not be transferred, without the agreement of TFA & Velo. If this incurs
any additional costs this will need to be pqubie by You before the transfer takes piqce. You
agree that if You have signed up via a third party booi<ing site or a cnqriiy partner, You will
contact them if You wish to withdraw or transfer. TFA & Velo will not take any
responsibiiiiy for any probiems with your booi<ing withdrawal.

914 If You are Jrqi<ing part and raising money for a cnqriiy and there is an expectation to
fundraise for the cnqriiy as a condition of entry, TFA & Velo will not accept any
responsibiiiiy for participants icqiiing to raise the required amount or control the
communications from the cnqriiy. quiicipqnis will need to unsubscribe from cnqriiy
communications direciiy and this is not a responsibiiiiy of TFA or Velo to do this for You. By
accepting a cnqriiy piqce for the event or by cnoosing to raise money for a cnqriiy during
the entfry process, You consent to TFA & Velo mqi<ing Your contact details (name, address,
email address and Jre|e|onone numbers) available to the cnqriiy concerned if You give
consent.

10. Communication and contact details

101 If You wish to contact TFA & Velo with questions or compiqinis, You may contact TFA
& Velo by felephone at 0333 4441189, or by email at enquiries@tfaltd.co.uk.

10.2 In certain circumstances You must contact TFA & Velo in writing. W hen contacting
TFA & Velo in writing You may use the ioiiowing methods:

1021 by email at info@challengecentral.co.uk; or
10.2.2 by pre-pqid post at Kemp House, 152 City Road, London, ECTV 9N X.

1. How we use your personai information (data proi‘eci‘ion)
n1All personqi information that TFA & Velo may collect (inciuding, but not limited to, Your
name and address) will be collected, used and held in accordance with the provisions of the
Data Protection Act 1998 and your rignis under that Act.
N2 TFA & Velo may use Your personqi information to:
11.2.1 Provide The London to Paris quiienge Event to You.
11.2.2 Process Your payment for The London to Paris quiienge Event.
11.2.3 Inform You of new producis and services available from TFA & Velo You may
request that TFA & Velo stops sending you this information ot any fime.
11.2.4 In certain circumstances (if, for exqmpie, You wish to pay for The London to Paris
quiienge Event on credit card) and with Your consent, TFA & Velo may pass Your

persona information on to credit reference agencies.



125 TFA & Velo will not pass on Your persono| information to any other third parties

without first obJroining Your express permission.

12. Other important terms and conditions

121 TFA & Velo shall be entitled to transfer, assign or sub-contract TFA & Velo's ob|igo+ions
and rigHs under these Terms and Conditions (and under the Contract, as opp|icob|e) to a
third party. In such circumstances You will be informed by TFA & Velo in writing. Your
rigHs unJer these Terms and Conditions will not be affected and TFA & Velo's ob|igo+ions
under these Terms and Conditions will be transferred to the third party who will remain
bound by them.

12.2 You may not transfer (ossign) Your ob|igo+ions and rigHs under these Terms and
Conditions (and under the Contract, as opp|icob|e) without TFA & Velo's express written
permission and any agreement for transfer shall be ot the sole discretion of TFA & Velo

12.3 The Contract is between You and TFA & Velo It is not intended to benefit any other
person or third party in any way and no such person or party will be entitled to enforce any
provision of these Terms and Conditions.

124 If any of the provisions of these Terms and Conditions are found to be unlawful, invalid
or otherwise unenforceable by any court or other oufhorify, that / those provision(s) shall be
deemed severed from the remainder of these Terms and Conditions. The remainder of these
Terms and Conditions shall be valid and enforceable.

12.5 No failure or o|e|oy by TFA & Velo in exercisin any of TFA & Velo's rigHs under these
Terms and Conditions shall mean that TFA & \/e|oiove waived any such righf, and no
waiver by TFA & Velo of a breach of any provision of these Terms and Conditions shall
mean that TFA & Velo will waive any subsequenJr breach of the same or any other provision.
12.6 Exceer as set out in the Contract and these Terms and Conditions, no variation of the
Contract or these Terms and Conditions, inc|uo|ing the introduction of any additional terms
and conditions, shall be effective unless it is confirmed in writing by TFA & Velo

12.7 Any phoJros taken during The London to Paris Cho”enge Event may be used for TFA &
Velo morkeﬁng Lourposes. Please inform TFA & Velo ot any time if you do not give

permission for photos of You to be used.

13. Legislation

131 These Terms and Conditions (and the Contract) (includin any non-contractual matters
and ob|igo+ions arising therefrom or associated therewith) shall be governed by, and
construed in accordance with, the laws of Eng|ono| and Wales.

13.2 Any o|i5|oque, controversy, proceedings or claim between TFA & Velo and You re|o+ing to
these Terms and Conditions (or the Contract) (inc|uo|ing any non-contractual matters and
obligations arising therefrom or associated therewith) shall fall within the exclusive jurisdiction

of the courts of Eng|ono| and Wales.

14. Data Protection
141 YOU agree for the purposes of this condition; persono| information includes medical data
collected for health and so]ceer purposes ("Personal Information"). You agree that Your
persono| information can be sforecf used by TFA Limited and shared with their event
partners in connection with the organisation, staging and administration of the event. Medical
information will on|y be used tfo oﬁow medical assistance to be given on the event date. You
agree that Your Personal Information and data may be used by TFA Limited and their
event partners in connection with the compi|o+ion of statistical information and to improve
health and so]ceer procedures at this and future events.
142. You agree that Your name and contact details can be used by TFA & Velo when You
give consent for the purposes of:
1422 On the event
14923 The promotion and morkeﬁng of the event by oo|o|ing me fo a moi|ing list to
keep me informed about this event and any future events and services which
You may be interested in, such as leisure activities re|o+ing to either similar
types of events or activities.
1494 Intormation about our event partners

1425 Where You can purchose or download phofos from the event.
1426 Future TFA & Velo events



14.3 TFA Limited shall take all necessary steps fo ensure that persono| Information or
marketing information pertaining or re|o+ing to me which comes into the possession or
control OETFA Limited or their event partners shall not be used or reproduced in whole or
in part in any form except for the purposes outlined in these conditions.

144 If You would not like TFA Limited or our event partners fo use the morkeﬁng

information or Personal Information You supp|y when enfering other than for purposes

related so|e|y to Your parficipation in the event, You do not need to opt in or am aware that
You can e-mail

TFA & Velo ot bike@#Haltd.co.uk or call the event team on 0333 4441189.




14.5 You are aware that by agreeing fo the terms and conditions You will receive a
limited number of emails Whici will include information and latest udeJres on the event
itself, future events and information about the event charify.
14.6 If You elect to hear from a pQrJricu|Qr event partner during Your entry by opting in,
You agree that Your Personal Information be possed to said partner and accept that You
will be contacted by the partner. You understand You will be QquomQJriCQHy oereo| out of
receiving such communication ot any time, unless You give consent. If You elect to enter
any event partner competition or promotion during the entry form, You agree to Your
Personal Information being passecJoJro the event partner for the purposes of the promotion if
You chooses to optin.
147 We will keep your person0| information secure|y and will on|y share your data when
you have instructed (as per registration form) it is ok for us to do so. As a registrant for
London to Paris cyc|e ride we will use your email address to send you up to Eour email
before the event, it maybe less. Post event, your First Name, Surname and email address
will be keer secure|y so we can send:

Post event information

Information about future events

Details of any lost property we may believe that be|ongs to you.
You will have the opportunity fo unsubscribe by c|icl<ing the relevant link in the email or
Fo||owing the process o|eJrQi|ecI/in the email sent to you. All your other person0| information
(as detailed below) will be purged the o|0y aofter the event.

«  Gender

Address

Date of Birth

Day Phone

Emergency Contact Name

Emergency Contact Phone

W hat Company you work for (if data entered)

Charify you are running (if data entered)

15. Final Decision

151 All decisions and ru|ings by TFA & \/e|o, its emp|oyees and its QgenJrs are considered
final. According|y, You agree fo comp|y with all event rules and all instructions and
guio|e|ines given by TFA & Velo event crew, stewards, marshals, and SQFeer persorme|.

16. Amendments to these T&C's
161 These T&C's may need to be amended at any stage. In the event of any amends You
agree to allow TFA & Velo to send me a new version.

17. The London Paris Cyc|e Cha”enge Event

The London to Paris Cyc|e Cho”enge Event is owned and administered by. Tfa Limited.
TFA Limited is the Jrr(:1o|ir1g name for The Fundroising Agency Limited a UK regierereo|
company. Regierered company no. 9594979



