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CYBER SECURITY ASSOCIATES LTD 

Cyber Pi Projects – Subscription Terms and Conditions 

Your attention is drawn in particular to the provisions of Clause 8 

1 Background 

1.1 We are Cyber Security Associates Ltd (“CSA”, “we”, “us”, “our”), a company registered in 
England and Wales. Our company registration number is 1012435 and our registered office 
address is 11 Wheatstone Court, Davy Way, Waterwells Business Park, Quedgeley, 
Gloucester, United Kingdom, GL2 2AQ.  

1.2 You can contact us by telephone us on 01452 886 982, by emailing us at 
info@cyberpiprojects.com or by writing to us at our registered office address set out above.  

1.3 If we have to contact you, we will do so by telephone or by writing to you at the email address 
or postal address provided by you.  

1.4 These terms and conditions (“Terms and Conditions”) are between you and CSA. They 
apply to your use of the website at www.cyberpiprojects.com controlled by CSA and any 
associated websites (together referred to as the “Site”), the streaming or download by you of 
the student or teacher training materials (“Digital Content”) and the supply by CSA of Cyber 
Pi Projects kit packs (“Kit”) to be used in conjunction with, and in order to complete, the Cyber 
Pi Projects (“Projects”). The costs of delivery of the Kit will be displayed to you on the Site.  

1.5 Please ensure that you read these Terms and Conditions carefully before purchasing your 
subscription and downloading Digital Content as they constitute a legally binding agreement 
between you and CSA.  

1.6 Acceptance of your purchase will take place when we email you to accept it, at which point an 
agreement between CSA and you will come into existence (Effective Date). Once your 
purchase has been confirmed, we will send you an email containing your login and password 
for the Site. By using your allocated login and password on the Site, you agree to be bound 
by these Terms and Conditions. If you do not accept them you are not authorised to use the 
Site or to download Digital Content. 

2 Commercial terms 

The current fee payable in relation to your use of the Site and the Digital Content 
(“Subscription Fee”) is £495.00 for the first twelve months (Initial Term) and £395.00 for 
each subsequent twelve month period (“Extended Term”).  

3 Website subscription  

3.1 Licence 

3.1.1 CSA warrants that it has the full power and authority to enter into and perform this 
licence and that it is not under any restriction or prohibition which might prevent it 
from performing or observing any of its obligations under these Terms and 
Conditions.  

mailto:info@cyberpiprojects.com
http://www.cyberpiprojects.com/
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3.1.2 In return for the payment by you to CSA of the Subscription Fee and you complying 
with all the provisions of these Terms and Conditions, CSA grants you a non-
exclusive, non-transferable licence for the Initial Term, and any Extended Term, to 
access the Site and to download and use the Digital Content during the Term in 
accordance with and subject to the provisions contained in these Terms and 
Conditions. 

3.1.3 All intellectual property rights in all material from time to time included in the Site 
and/or the Digital Content are reserved to CSA absolutely. CSA warrants that so far 
as it is aware, your use of such material and/or the Digital Content in accordance with 
the provisions of these Terms and Conditions shall not infringe any third party’s 
intellectual property rights or other proprietary rights or violate any law, statute or 
regulation. 

3.1.4 The licence sets out the full extent of CSA’s obligations and liabilities in respect of the 
supply of the Digital Content.  

3.1.5 All conditions, warranties or other items concerning the content, supply, purported 
supply or non-supply of the Digital Content which might otherwise be implied into this 
licence (whether by statute or otherwise) are expressly excluded. In particular, CSA 
makes no other warranty in relation to the accuracy, reliability, completeness, 
merchantability or fitness for purpose of the Digital Content which are matters which 
you shall be required to satisfy yourself on.  

3.2 Prohibited Use 

3.2.1 You may not at any time or in any place do or permit or authorise the doing of any of 
the following acts in relation to the Site, the Digital Content or the Kit: 

(a) use in a way that is unlawful under any applicable law (including but not 
limited to the Computer Misuse Act 1990); 

(b) to commit any act of fraud;   
(c) use in connection with any material which contains computer viruses or 

spyware or malware of any description or with any material which is designed 
to adversely affect the operation of any computer hardware or software or 
any communications network;  

(d) to gain unauthorised access to or use of any computers, data, systems, 
accounts or networks of any person;  

(e) to attempt to circumvent any security controls and mechanisms or password 
or user authentication methods of any person; or  

(f) copy, sell, rent, lend, lease, license, sub-license or in any other manner 
transfer or grant any rights to third parties. 

3.3 When we will provide the Digital Content 

Subject to clause 7, CSA will supply the Digital Content to you until your subscription expires.  

4 Operation of the Site 

4.1 CSA has the right at any time to update add to delete from or in any other way whatever 
change or modify the Site and/or the Digital Content and shall have the right at any time to 
suspend the operation of or access to the whole or any part of the Site at the CSA’s sole 
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discretion. CSA does not have any obligation or responsibility to ensure that any part of the 
material on the Site or any of the Digital Content is up to date. 

4.2 CSA has the right at any time in its entire discretion to change and/or modify these Terms and 
Conditions such changes and/or modifications to be effective immediately upon posting to the 
Site. Your continued use of the Site after such posting will signify your acceptance of such 
changes and modifications. 

5 The Kit 

5.1 Delivery 

5.1.1 The Kit is described on the Site.  

5.1.2 CSA reserves the right to amend the Kit’s specification from time to time or if required 
by any applicable statutory or regulatory requirement.  

5.1.3 CSA shall ensure that the delivery of the Kit is accompanied by a delivery note and 
that the Kit is delivered to the delivery location confirmed by you.  

5.1.4 Delivery of the Kit shall be completed on the completion of the unloading or delivery 
of the Kit at the delivery location.  

5.1.5 Any dates quoted for the delivery of the Kit are approximate only, and the time of 
delivery is not of the essence. CSA shall not be liable for any delay in delivery of the 
Kit that results from events, circumstances or causes beyond its reasonable control, 
your failure to provide CSA with adequate delivery instructions or any other 
instructions that are relevant to the supply of the Kit.  

5.1.6 If ten business days after CSA notifies you that the Kit is ready for delivery you have 
not accepted delivery on it, CSA may resell or otherwise dispose of part or all of the 
Kit and, after deducting reasonable storage and selling costs, account to you for any 
excess over the price of the Kit. 

5.2 Quality 

5.2.1 CSA warrants that on delivery, and for a period of 12 months from the date of delivery 
(“Warranty Period”), the Kit shall:  

(a) conform in all material respects with its description;  
(b) be free from material defects in design, material and workmanship; and  
(c) be of satisfactory quality within the meaning of the Sale of Goods Act 1979.  
 

5.2.2 Subject to clause 5.2.3. CSA shall, at its option, repair or replace the defective Kit or 
any of its component parts if:  

(a) you give notice to CSA during the Warranty Period that the Kit or its 
component part(s) do not comply with the warranty set out in clause 5.2.1 

(b) CSA is given a reasonable opportunity of examining the Kit or its component 
part(s) if it wishes to do so; and  

(c) you (if asked to do so by CSA) return the Kit or its component part(s) to 
CSA’s place of business. 
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5.2.3 CSA shall not be liable for the Kit’s failure to comply with the warranty in clause 5.2.1 
if:  

(a) you make further use of the Kit after giving us notice under clause 5.2.2(a);  
(b) the defect arises because you have failed to follow CSA’s instructions as to 

the storage, use or maintenance of the Kit or (if there are none) good trade 
practice;  

(c) you alter or repair the Kit without our written consent;  
(d) the defect arises as a result of fair wear and tear, wilful damage, negligence 

or abnormal working conditions; or 
(e) the Kit differs from its description as a result of changes made to ensure it 

complies with applicable statutory or regulatory standards.  
 

5.2.4 Except as provided for in this clause 5, CSA shall have no liability to you in respect of 
the Kit’s failure to comply with the warranty set out in 5.2.1. 

5.2.5 For the avoidance of doubt, CSA shall not be responsible for replacing any of the Kit’s 
component parts which are misplaced or lost by you. In such circumstances, you may 
purchase from CSA a replacement Kit for £495.00.  

6 When you must pay and how you must pay  

You must pay the Subscription Fee to CSA in full at the time of purchasing your subscription. 
CSA accepts payment by debit or credit card.  

7 Termination 

7.1 This subscription shall commence on the Effective Date. Unless terminated earlier in 
accordance with this clause 7, this subscription shall continue for the Initial Term and for any 
Extended Term(s) agreed between us.  

7.2 Exercising your right to change your mind (Consumer Contracts Regulations 2013)   

7.2.1 This clause does not apply to you if you are purchasing your subscription as part of 
activities relating to your trade, business or profession.  

7.2.2 Subject to clause 7.2.1, if you are an individual acting wholly or mainly for purposes 
outside of your business or profession, you have a legal right to change your mind 
and cancel your subscription within 14 days of paying the Subscription Fee. However, 
you do not have a right to change your mind and cancel your subscription if you have, 
within this time, started to download or stream the Digital Content.  

7.2.3 To cancel your subscription, please let us know by doing one of the following:  

(a) Phone or email: Call us on 01452 886 982 or email us at 
info@cyberpiprojects.com;  

(b) Online: Complete the form at www.cyberpiprojects.com/contact-us on our 
Site; or  

mailto:info@cyberpiprojects.com
http://www.cyberpiprojects.com/contact-us
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(c) By post: Write to us at our registered office address at 11 Wheatstone Court, 
Davy Way, Waterwells Business Park, Quedgeley, Gloucester, United 
Kingdom, GL2 2AQ. 
 

7.2.4 If you cancel your subscription under clause 7.2.2 after the Kit has been dispatched 
to you or you have received it, you must return the Kit to us. You must either return 
the Kit to us in person, post it back to us or (if they are not suitable for posting) allow 
us to collect it from you. Please call us or email us for a return label or to arrange 
collection. If you are exercising your right to cancel the subscription, you must send 
off the Kit within 14 days of telling us you with to end the subscription. You must pay 
the costs of return.  

7.2.5 CSA will refund the Subscription Fee, along with the delivery costs for delivering the 
Kit, within 14 days of you telling us you have changed your mind.  

7.3 Ending the agreement where there is no right to change your mind 

7.3.1 Without affecting any other right or remedy available to us, CSA may terminate the 
agreement with immediate effect if:  

(a) you are in material breach of any of these Terms and Conditions and (if such 
breach is remediable) fail to remedy that breach within a period of five (5) 
days of being notified to do so;  

(b) you repeatedly breach any of these Terms and Conditions in such a way as 
to reasonably justify the opinion that your conduct is inconsistent with you 
having the intention or ability to give effect to these Terms and Conditions; 

(c) you challenge or dispute CSA’s ownership of, or rights in, the Digital Content; 
or  

(d) you (being an individual) suspend, or threaten to suspend, payment of your 
debts or are subject to a bankruptcy petition or (not being an individual) are 
deemed unable to pay your debts within the meaning of section 123 of the 
Insolvency Act 1986. 

7.3.2 On termination of the agreement for any reason, you will no longer be able to use 
your login or access the Site or Digital Content.  

7.3.3 The termination of the agreement shall not affect or prejudice CSA’s, or your,  
accrued rights as at termination, or the continuation after termination of any provision 
expressly stated to survive or implicitly surviving termination.  

8 Limitation of liability: **Your attention is particularly drawn to this clause** 

8.1 Nothing in this clause 8 shall limit or exclude the liability of CSA for anything that cannot 
legally be limited, including (but not limited to) death or personal injury caused by negligence, 
fraud or fraudulent misrepresentation and breach of the terms implied by section 12 of the 
Sales of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982 (title and 
quiet possession). 

8.2 Subject to clause 8.1, and to the fullest extent permitted by law, CSA disclaims and excludes 
any and all liability for loss injury or damage (whether direct or indirect or consequential or 
incidental or special) arising out of or in connection with your use of the Site, the Digital 
Content or the Kit including without limitation any and all losses relating to or resulting from: 
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8.2.1 the accuracy, reliability, completeness, suitability, merchantability or fitness for 
purpose of the Site or the Digital Content; 

8.2.2 any reliance upon or use of or actions taken or not taken or decisions made on the 
basis of anything contained in the Site or the Digital Content; or 

8.2.3 the inability at any time to obtain access to any part of the Site or the Digital Content; 

8.2.4 any computer viruses or spyware or malware of any description or any material which 
might adversely affect the operation of any computer hardware or software or any 
communications network which affects you as a result of you accessing the Site or 
the Digital Content; or  

8.2.5 any act by you which is prohibited under clause 3.2.1. 

8.3 The following types of losses are wholly excluded: loss of profits; loss of sales or business; 
loss of agreements or contracts; loss of anticipated savings; loss of use or corruption of 
software, data or information; loss of or damage to goodwill; and indirect or consequential 
loss.  

8.4 Subject to clause 8.1, to the extent that CSA incurs any liability to you in relation to any loss 
you have occasioned, the liability of CSA shall not exceed the amount of the Subscription Fee 
paid by you to CSA during the current term of the licence. 

9 Confidentiality 

9.1 Either of us may be given access to information belonging to the other that is proprietary or 
confidential in nature which is expressly identified as such by whichever one of us is making 
disclosure (“Confidential Information”). Each of us shall hold the other’s Confidential 
Information in confidence and, unless required by law, shall not make the other’s Confidential 
Information available to any third party, or use the other’s Confidential Information for any 
purpose other than those contemplated under these Terms and Conditions.  

9.2 Both of us shall use reasonable endeavours to ensure that the other’s Confidential 
Information to which either of us might have access is not disclosed or distributed in violation 
of the terms of this Agreement.  

9.3 Our or your Confidential Information shall not be deemed to include information that:  

9.3.1 is or becomes publicly known other than through any act or omission of the receiving 
party;  

9.3.2 was in the other party’s possession before the disclosure;  

9.3.3 is unlawfully disclosed to the receiving party by a third party without restriction on 
disclosure;  

9.3.4 is independently developed by the receiving party, which independent development 
can be shown by written evidence.  

10 Force Majeure  

CSA shall not have any liability to you for any delay and/or non-performance to the extent that 
such delay or failure to perform any of its obligations results from events, circumstances or 
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causes beyond its reasonable control. In such circumstances, CSA shall be entitled to a 
reasonable extension of time for performing such obligations.  

11 Personal Data 

11.1 CSA is committed to ensuring that your privacy is protected and it is compliant with the data 
protection laws, including the GDPR and the Data Protection Act 2018. CSA will only use your 
personal information as set out in our privacy policy which can be found at 
www.cyberpiprojects.com/privacy-policy (“Privacy Policy”). 

11.2 You agree to the use of your data by CSA which is in accordance with the Privacy Policy.  

12 Miscellaneous 

12.1 If any provision of these Terms and Conditions shall be prohibited by or adjudged by a court 
to be unlawful, void or unenforceable such provision shall to the extent required be severed 
from these Terms and Conditions and rendered ineffective as far as possible without 
modifying the remaining provisions of these Terms and Conditions and shall not in any way 
affect any other circumstances or the validity or enforcement of these Terms and Conditions. 

12.2 No variation of these Terms and Conditions shall be effective unless it is in writing and signed 
by CSA and by you.  

12.3 Except as provided for in these Terms and Conditions, the rights and remedies provided 
under them are in addition to, and not exclusive of, any rights or remedies provided by law.  

12.4 You may not assign, transfer, mortgage, charge, subcontract or deal in any other manner with 
any of your rights or obligations under these Terms and Conditions without CSA’s prior written 
consent. CSA may assign, transfer, mortgage, charge, subcontract or deal in any other 
manner with its rights under these Terms and Conditions without consent, provided that it 
gives advance notice to you.  

12.5 No person other than you has any right under the Contracts (Rights of Third Parties) Act 1999 
(UK) to enforce any term of these Terms and Conditions but this does not affect any right or 
remedy of a third party which exists or is available apart from pursuant to that Act. 

12.6 These Terms and Conditions contain the full and complete understanding between the parties 
and supersede all prior arrangements and understandings whether, written or oral, 
appertaining to the subject matter of these Terms and Conditions and may not be varied 
except by an instrument in writing signed by CSA. You acknowledge that no representations 
or promises not expressly contained in these Terms and Conditions have been made to you 
by CSA or any of its servants, agents, employees, members or representatives. 

12.7 These Terms and Conditions shall be governed by and construed in accordance with the laws 
of England and Wales and either party can bring legal proceedings in respect of any dispute 
arising out of or in connection with these Terms and Conditions in the English courts.  

http://www.cyberpiprojects.com/privacy-policy
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