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DSS Oncology Solutions

About Document Storage Systems, Inc. (DSS)

Clinical and health care teams deserve the opportunity to achieve efficient clinical workflows and collaboration in cancer 
prevention and treatment for overall excellent patient outcomes. 

At DSS, we understand how multi-disciplinary clinical teams and patients are connected, from admission, treatment, and 
follow up. 

Discover our commitment to patient safety and value-based oncology care that can have transformational impact to overall 
Veteran health care delivery.

•	 Infusion Therapy Manager (ITM)
•	 Order Tracking Manager (OTM) – Oncology

Providing innovative and effective Oncology solutions to multi-disciplinary care teams 
while keeping Veterans at the center of highly reliable care.

DSS is a catalyst for health care innovation, keeping pace with evolving technologies as a solutions provider, 
systems integrator, and services contractor to the Department of Veterans Affairs. 

DSS enables VA to achieve its High Reliability Organization (HRO) goals that help improve care quality and 
delivery for our Veterans. DSS supports value-based care (VBC) that helps prioritize excellent patient outcomes 
and enable health providers and care teams to achieve value by optimizing their operations, business models, and 
infrastructure.

https://www.dssinc.com/
https://twitter.com/DSSHealthIT
https://www.linkedin.com/company/dss-inc/mycompany/?viewAsMember=true
https://www.dssinc.com/itm
http://dssinc.com/s/OTM-Oncology-Brochure.pdf
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ITM is a web-based VistA-integrated clinical support tool for infusion therapy and evidence-based practice for treatment plans 

and has a more intuitive user experience for greater chemotherapy workflow. ITM is an expanded, enhanced, and web-based 

version of the legacy Vista Chemotherapy Manager (VCM) application. A streamlined navigation empowers ITM users with 

better focus and significant time savings. This all-new design is driven by addressing key performance indicators and specific 

pain points shared by our oncology care teams.

VCM, now ITM, has been a regular AVAHO sponsor and attendee over the years and has since then provided clinical teams 

and patients the benefits and care that they deserve. ITM was introduced at AVAHO last year and has since been continuing to 

ensure patient safety for all orders and dosing calculations. The VistA configuration has proven to be challenging to handle the 

details required for various dispense drugs and the DSS team is currently focused upon this review and refinement through re-

engineering the functionalities that address these challenges for patient safety outcome.

ITM helps VA medical centers operate as an HRO, focused on VBC principles by providing technology that empowers clinical 

teams to maximize patient safety, quality of care, and operational efficiency.

OTM is a web-based VistA-integrated solution that leverages real-time data to provide clear oversight and task management 

for staff and administrators. With one specific location for this data, OTM helps avoid delays in patient care and extra work for 

administrative and medical staff. 

Currently, the OTM Suite has five modules including Oncology, Radiology, Pharmacy, Dermatology, and Laboratory. The OTM-

Oncology features a dashboard that effectively showcases the Oncology Infusion Clinic Worklist, Patient Detail Screen, Nurse 

Patient ‘Ready to Treat’, ‘Hold’ & ‘Rejected’ Notifications, Metrics, and more helpful functionalities that address the needs of 

medical staff and care teams in overall patient monitoring and oncology treatment. 

OTM supports VA’s HRO journey by providing multidisciplinary teams the opportunity to collaborate, placing patients at the 

center of care through operational efficiency and maximized care quality.

Infusion Therapy Manager (ITM) Solution

Order Tracking Manager (OTM) - Oncology Solution

Patient care deserves a more intuitive innovation for infusion therapy. ITM automates the entire 
infusion therapy treatment process and real-time data display so providers, physicians, nurses, and 
pharmacists can collaborate for best patient outcomes.

Work smarter together and track the data you need, when you need it, to take back more time for 
patient care. OTM-Oncology is a web-based system – the application graphical user interface (GUI) 
design connects directly to VistA in real-time, providing operational and workflow efficiency to 
nurses, oncologists, and pharmacists.
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