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Utah Dispute Resolution 
Program Statistics Report 

2018 Fiscal Year 
(July 1, 2017—June 30, 2018) 

Executive Summary 

Programs 
 Cases 

Managed 
# Mediations or 
Interventions  

% Resolved 
 Fully Partially 

% Not 
Resolved 

NO 
SHOW 

Not 
Mediated 

  Scheduled Convened of mediations convened of scheduled cases 

Family Mediation Program  735  416  387  49% 22% 29% 4%  2% 

 Salt Lake City  707  399  370 49% 22% 29% 4% 3% 

 Outside SLC  28  17  17 47% 12% <1% - - 

 

Community Mediation Program  56  16  14  86% - 14% 6% 6% 

 Salt Lake City  53  16  14 86% - 14% - - 

 Outside SLC  3  -  - - - - - - 

 

Small Cl. Mediation Program  243  243  243 58% - 42% - - 

 Salt Lake City  50  50  50 44% - 56% - - 

 West Valley City  75  75  75 67% - 33% - - 

 Taylorsville  12  12  12 67% - 33% - - 

 Salt Lake County  45  45  45 58% - 42% - - 

 Ogden  32  32  32 38% 3% 59% - - 

 Logan  29  29  29 79% - 21% - - 

 

Small Cl. Appeals Mediation  105  96  76 37% - 63% 12% 4% 

 Third District  94  87  69 33% - 67% 12% 1% 

 Second District  11  9  7 71% - 29% 14% - 

 

Youth Program—SLC   138  138  138    - - 

 Mediations  23  23  23 91% 0 9% - - 

 Conflict Coaching  60  60  60 - - - - - 

 Circle Processes  55  55  55 - - - - - 

 

TOTALS   1,277  909  858 53% 12% 35% 2% 1% 

Totals—Salt Lake City  1,174  822  773 60% 10% 30% 4% 2% 

Totals—Outside SLC  103  87  85 56% 4% 40% 1% - 

 
Total Number of People who benefitted from UDR Mediation & Conflict Resolution Services = 3,371 
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Training and Education 

 

Youth Programs 

Program Length in 
Hours 

# Iterations 
Conducted 

# Participants 

Daily Basic Mediation Class  (Horizonte) 20 hrs. 3 48 

Daily Advanced Mediation and Leadership 
Class (Horizonte) 

20 hrs. 8 10 

Student Advocacy Services Conference 2 hrs 1 25 

Counseling and MTSS Conference 2 hrs 1 32 

District Training: Restorative Justice 2 hrs 1 56 

Conflict Coaching Sessions 1 hr 60 60 

Circle Processes Convened 1 hr 55 987 

TOTALS  129 1,218 

 
Total Number of Youth and Educators Attending UDR Youth Program  

Educational Programs and Interventions = 1,218 

 

 

Public Training Seminars 

Program Length in Hours # Iterations Conducted # Participants 

Basic Mediation Training—SLC 40 hours 3 47 

Domestic Mediation Training 5-day 40 hours 1 14 

Domestic Mediation Training 4-day 32 hours 1 6 

Utah Domestic Law (1-day) 8 hours 1 2 

Mediation Skills Refresher 8 hours 1 9 

Basic Practicum (non UDR students) 20 hours 2 2 

UDR Domestic Mentorships 60 hours 9 9 

Mediation Certificate Program (SUU) 16 hours 1 24 

Ultradent Project Management Training 16 hours 1 16 

Ogden Management Training 4 hours 1 15 

TOTALS  21 144 

 

Total Number of Adults Attending UDR Training Workshops = 144 
 


