Online Access Application and Member Information

FEDERAL CREDIT UNION

Account # SS#

Member Name

Joint Name

Home Phone Work Phone
Email

I/We request to have Online Access. By signing below, you certify that the information on this application is
complete, true and submitted for the purpose of obtaining the electronic service and account requested. If
approved, you acknowledge receipt of and agree to the terms of the Electronic Funds Transfer Agreement.

Member's Signature /Date

Joint Signature /Date

If approved for the electronic/PC access service for your accounts, you will be issued a password by the credit
union to log in and subsequently you will be prompted to change to a password of your choice or you have the
option of retaining your audio response PIN (Personal Identification number) number as your login password to
use Online Access. At the present time, you may use the access service to:

- Withdraw funds from your share and share draft accounts by check

- Transfer funds or make payments from your share and share draft accounts
- Obtain balance information for your accounts

- Access your line of credit account

- Access our MemberPay online billpay system

- Access Mobile Banking and set up e-Alerts

Your account can be accessed under the electronic/PC access service via personal computer or cell phone.
Services will be available for your convenience 24 hours per day. This service may be interrupted for a short time
each day for data processing. We reserve the right to refuse any transaction, which would draw upon insufficient
funds, exceed a credit limit, lower an account below a required balance, or otherwise require us to increase our
required reserve on the account. All checks are payable to you as a primary member and will be mailed to your
address of record. We may set other limits on the amount of any transaction. We may refuse to honor any
transaction for which you do not have sufficient available verified funds. The service will discontinue if no
transaction is entered after numerous unsuccessful attempts to enter a transaction, and there may be limits on the
duration of each access.

There is no limit to the number of inquiries, transfers, or withdrawal requests you may make in any one day.

Please mail or fax to: Greater Hartford Police Federal Credit Union
253 High Street
Hartford, CT 06103
Fax: (860) 724-2268



