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External Communications (2015-2020)

Thought Leadership - ‘Adopting a Growth Mindset’ (2019)

Results: 185,225 views | 11,467 shares |

88,603 reactions

“Failure is the
limit of my abilities”

FIXED
MINDSET

or I'm not”

"Failure is an
opportunity to grow”

GROWTH
MINDSET

*lcan laarn ta do anything | want*

“I'm either good
“My atilives o

“Challenges help me to grow”

"My effort and attitude
determ ne my abe ties*

"I don't like

1o be challenged”
"My potential is predetermined”
“Feedback is constructive” " P
'When |'m frustrated,
% an ingpined by the s.ccess of otes” | give up”

" rhicism

personal

“I like to try

new thin
ng 0 what | know”

Tn Canada, “no worries™ is an expression slmast as common as “somy””. Teis heard when one
might, for cxample, witness a commuter on a packed subway car being bumped by a fellow
passenger. The individual will ordinarily usc this term to indicate 1 den't tecl aggressed” in
the event a "bumper’ apologizes with the ever pervasive “sorry” heard among most Canadian

citizenry.

I've been working with a coach recently and one of the realizations I've come to is the
power of possessing. and working on. the right mindset. As I've leamed. ‘fixed mindsets” are
sx simply in

all loo common: an individual’s hivary approach o the worlil thal gauges p

terms of success or lailure. On the ather hond,a *prowth mindset” fmetions from premise
thal human qualities Tike intelligence and creativily ane nod fixed and can he cullivaled.
(There™s sume wonderlul research from Cerol Dweck on this wpic symbesized in hoer

haok Mindset: The New Psycholog Sucress.)

As Twork on my own heliel system, Tam beginning (o realize the power of such & mindsel.

To stretch mysel Fand 1w Team something new, ane far mone important than looking w prove
whether I'm smart or successful thowever, you might interpret these terms). This realization

has been profoundly frecing.

No worries for me

In adopting a growth mindset. my worries about my perceived intelligence or abilities have

dramatically dissipated. [ no longer value my 'self-validation’ in the world. As a result, I am

learning new levels of listening and layers of engagement that extend bevond — and alse pre-
empt my preductivity bias. In so domg, I am learning to be more patient, an essential

skill...especially for a parent of a four year old!

Lon us o

Fve realized how T ean ask hetter guestions. Questions framed 1o generale con

means ol establishing trust with others. By asking “how™ questions. P able o enconrage

storics and coax out information from others that otherwise may not be accessible.
g allowed to shine. It reminds me of some

In short. my natural curiosity m others is bein,
wark | did a few
in Soulh Afric

ago with ROTTT Communic:

ioms on hehalf of & gnvernment agency

and howe estahlishing mpporl with inlerview subjects starts with the exlenl

le 1o listen and cimpathize with another persan, at their level,in

moement, Yhat one receives in return is so much more mcaningtul and authentic,

Adopting a growth mindset is, for me, an
antidote to letting ‘failure’ rule my life.
Moreover, it allows me to turn setbacks and
disappotntments into learning, looking
heyond my perceived deficiencies to enter a
world of possibility.
Such a mindsct is cven giving me a renewed sense of my own grit, cmpowering my

persistence and emhnldening my enthusiasm for personal growth (even while the rraditional

understanding of unending economic growth requires a revelutionary inside out

examination).

* has a refreshed o

T is a whale new world for me where the term “elT; 1ing, and iy

under.

anding of ‘personal potential” has been grossly improved.

Andrew Flatcher Cole 15 articles
3Inadllity-mindad corgorata com nunicadons
i waperier 2u

sSherng a lez-ning from somz recent coach rg | ve nac the prvilzge to recz ve. Locking fzrward to shaning more
thouchits and rsights in the com rg weeks.

OO ® 33603 1,293 Comments - 135,225 Vlews

o Like [ Comment 2 Shere

Reactions

02260QQLCQ

1,293 Comments
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Financial & Non-Financial Results - Santam, SA insurer (2018)

SANTAM ANNUAL RESULTS

FIRTHCYZARENDED 31 CECEMBER 2017

FINANCIAL HIGHLIGHTS DOING MUCH MORE THAN JUST INSURANCE

COMMUNITY CLIENT SUSTAINABLE TRANSFORMING

Srozawr e st inzurane roait Exriras Hesline aaem aqe FARTNERSHIPS CELIVERY DEVELOPMENT FOR GROWTH
Srsemium BHP - nmectional evirees  preshars i aharn
R29.7 billien  R1.8 billion 1511¢ 1425¢ Flve miition oy 2020 #1 inclient satistaction Leezing in urban Top Enployer in
AT5% A% A% A3T% ith the Sartoweaa fr Rk 3 et resitence South Africa

a Vato thy Feb S W »

” s
Putirn YA cwrimg gy | Fralcnidend Mivay gicas antien pibainnia
aop « somantonal rsurares e shar Fromiem wy.vfived Wyt v dinehway
23.6% 6.0% 816¢ R2.3 billion Fighting tire risks #1 tea short-term insurer ' "

16.5% in 2016 AB% AT0% d " sehad o Investing in supplier

11ez Ao
i development
Fightlng plrate polonbiv ik
fishing globally
rids ik

paciok

R3.2 billian R19 billion Exzanded PLRR

" )2 3 Tnvesting Lo impr ove
firancial aciess with
et training to

36 of the JSE'%top 100
oot af St Afiwa's

Creating employment for more Level 2 B-BBEE rating
than 5 200 people 3ceardl g 1o !b Finaneial Set0r Charter (FSI1

¢4 Insurancel.

d collator:tion and aremiur flows in sarizm
Emerging Markite ganeral irsurance dueineesos.

= Dispusal:fintervst n Erterp-ise Inwurance Com pany
[E C1in 6hana “or R108 miticn

ssund k1 Billion in subcreinated dett, r
Total claims paid relate

Knysna fires ol more than Durban and Gauteng disa
R800 million R1.1 hillion

“Join us In celebrating Santam’s cemtenary and our
sccomplishments as 3 1 esponsible corpu abe ciliavi.”

Lizé Lamerechts, Santam CEQ

\ Vi i1 " :“‘1,‘ L ;‘.W‘ . '.,, K LR I \ v santam

Sales Presentation - Linebooker, disrupting SA’s freight transport market (2017)

| -
CUSTOMER BIDDING PLATFGRM

& EXECUTION VISIBILITY

DESTINATIONS

1. Publish a load request 6. Execute load

3. Quote on a load request
4. Select a transporter 8. Submit POD @ TRANSPORTER
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Twitter Mosaic - Capitec Bank, 10 millionth customer (2018)

=> 24,700 retweets and contributed to 40% year-on-year increase in Twitter followers

baa.ﬂk € &Y CAPITEC béﬂ@g &Y CAPITEC

@NeloFHOC - @NeloFHOC | Find Me!

m Capitec Bank @
@CapitecBankSA

@Lyronmatsha Boom! Thanks Capitec @ S ERa LT )
e . We have reached 10 Million Active Clients @ @ @ This means almost a
fOl' jOII‘llng In the fun #SA! quarter of all banked South Africans have an account with us! It is a

privilege to help so many people

Here is our mosaic celebrating
our 10 million clients!
#BankBetterLiveBetter

-

-

#BankBetterLiveBetter
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Instagram Influencer Campaign - Capitec Bank (2018)

- Collaborated with food/lifestyle/travel bloggers to curate 196 posts associating the bank with premium
destinations, to showcase Capitec merchants, and to increase IG followers.

=>+2.4 million engagements and +2 million impressions

=> Capitec Instagram following grew 80% year-on-year (largest following among banks in South Africa)

Live Better Getaways

TS
(2L

thuso.mbedu © « Follow
P parnrship aith copitochank

Howick, Kaazuli -Natal

thuso.mbedu FOOTOCOOOD!! Real telk:
who cen r2ally <lgim that food isn't that
thing that fnds the pets? The Snooty Fox
lalways say t with an accent and your nose
in the air) is the oest place in #Howick 10
enjoy & vaniety of meals. light here, I'm
trying my hand at some vegen casine &
You get yourself 10% off when using your
@cspitacosn < card until the end of
Saptamzer. S0 ¢ooo ittt

#LivaBetter #CapitecSsrk

flowerbweii @ & & &

reine suprems Bcen 10 the fenootyfox ano
loved the experience #lvebetter
kk_muita Is that a vegen de cacy?? |
e
o Qo [N

15,043 likes.

vid a commant
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Infographic - Angola Cables (2018)

Building a new ‘'digital
bridge’ across the Atlantic  ~

Connecling Afr'ca and the world

A

‘A tsunami of

datais coming’

D

c Growth

Native Content - Capitec Bank (2018)

Don't take credit!

Hprrasedtenter (O nesoom

ST ade Cres - 3 SeeTing Y conradicleny Message coming (rom a bank
Lindersrandng some o° 1ae fanclal and Sacetal prossures faced oy COMUMErs, Ca) Toc
L0k has AUNThEd 3N urconvantiona tamaaigr, Ealuring Vs harbekwayn, that asks
South AMCAN: T reThink crodit 2< 03I at respansiay lmllclng Thelrcrmams.

Lising erodle T tune 3 flashy [Itearylo 1o <how That youue arrvod wen't he p yeu live
LELLEr Wnalis NEW Leday Is old Wrmonow 2nd youll k2 leitvath the dat. Lo pay. Aather
TAt0 CondiT 17 T FGNT r0ACCNS, SUCh A8 buying 2 ¢ar ar ause. ' The cittarorde
between qood 2nd vad cred &

What is good credit? Let's first understand it;

To GET credit, you frs: nave to get credit (meaning, unssrstane it The starting point is Lo
IpRrOrIaTe The Types of Crogin, Thelr ifferent ol &s A0e vwrarar they may £e 2 ppropriate
for yeu:

The two major types of credit are:

1. Secured Credit: this 5 3 lozn bated on boroving apainst 2n asset (& car of hous,
1or example) ThaT ynu own, which rmakes It 1ess Asky tor the endar
ZUnsecured credit: this is rot secured by an asszt Ratker, 1L based on an
assesimeEnt of the ZpplicanTs cansistent Incare, your banking histary are credlr
. and abilizy Lo affor i In this casz, your income acts
& the asset.

Here are the different types of secured credit:

.

A mortgace ond: Your credit Is secured sy the house you're fiaancing

Fome equity loan {a type of motgege bond): Your creditis secured sy veur
equity In your homre.

Line of cradit: Usually a revalving line of rredit {zlways availabla credit) that's
secured against your bank furds, house, otc.

A carloan: Yaur vehcle serves as your callateral for a loan.

Secured credrt card: 7o get a secured crecit card, you put down a cash deposit
URfrant which usual'y equates to your credit limir. I ya. show A gaod payment
history, you could nave this increased without adding extra backng funds.

Here are the different types of unsecured credit:

Abvays avallable credle: trls Is aravalving line of cregic offered by a bank or
merchan: [oran undetzrminad time. [Lincludes credit like:

Crecit card: Check the bank fees before you comimic Many credit cards edverlise
low Intercst rates on a negative balance, buttha real costis biddan Inthe fecs
Op: for a cregic cand that lets ynu eamr high interest returms fram the first positi
balance. Capitecs credit card links to four 5avings 2ccounts and (ets you cam
AR5, interest per yaar an a pasitive bzlance.

Store card: Check the interest «ates - s1ore Cards o7ten charge youl figh interes:
and lonk out for Aldden feac

Crecit facil ity: Great for unglonned expanses r emergency $Itustions, a credit
“aclity Immediately fumishes 1ae zpplicant wit funds

A personal loan (@/so known as a signature laan): This s usuzlly a fized instalmert
lcar (meaning you'll pay a set agreed-upon amount every mantn) which is based
0N your cradit profle - 2k3 yous cradit seore, CUrenT InCama ane heauiaur and
your abllity to menage credt.

Student |cans: These |2ans oftan have grace perlods, Intares: subsld es ard
tlexib /e repayment options. 2t not 2hvays - sometimes the nterest can be quite
nigh Also, only students qual fy, You must prove your accepiance Lo an
accredized Lertiary insttution. Somaors will need 1o sign surety for the loan
(0*Ten a paret), and In MAsT CAses repaymenTs ST nnce sTudle: are complered.

Dlana Bodlo is an example of credit used Tor realis ng dreams. Her tather could 2ssist and

apply for a cerscnal logr W fund ner through her stud es, This in tur was & more

affordan e opticn, as it rama with a low interest rate Tom 12.9% and a shorter payhar <
narion. Har sTory car he Warehed hers.

Wi gl
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Editorial - Linebooker (2017)

SA Agriculture Looks to Harvest Efficiencies in Weak
Economy

Transport. tew horgimg [ lar farmers seeking cost Sevings

Farmers are turrently facing myricd erviranmental cha lenges - from water snortages Lo avien
flu - 50 flnding new ways ™o cut costs s critizal. TansportIs one of tha ‘control able’ expenses
that farmers can reduce using enline technclogies and crewdsourcing,

Nigk Ho'fman, general manager of Lirebooker - a nmble, orl ne bicding p atform that
metchas truc<s with leads - says technology is un eashing new ways for farmers to cut costsin

the mesk economy.

“Innavat ors such as drones and drip irrigation are helping farmers cot operational ensts, but transport is emerging as another avenue for cost-
cutdng. Traditionally, farmers have locked themselvas Inte contracts with transportsuopliers. When crops are markez-ready, there are Lrgant
ransport regquiremerts and smal wirdews of spportunity. But with new technclogies offering cnline arowd-sourcing of the best pr ce among a

range of suppliers, these arrangements a‘e beginning to change.”

Hofman says the increasing price for diesel (a ma or componart of transport costs) is fordng farmers and transperters to acd efficiencies to
their oparations “Intense transpart requiremants for crops &0 certain limes of the year in carlain parts of the country mean that farmers are
challengad by 2 finite number ef transporters and the ava labl ity of trucks.” =or example, n citrus, the scasen s d ffarent kased on the type of
frult (see znart). Ir the case of limes and rangerires, there |s a srrall foLr-month sppertunity to get preduce to mar<et z-eating truck shortages
during overlapping peak seasons among dif‘erent creos.

Because of the per shable nature of agricultural products there is a one-v/ay requiremeanst to transport produce te cold stcrage as quicky as
nassinle, but raturn crips for transporters are limitec. "Fortunately, the powers of supply and demand are now made ransparent through online

ing, ofering better ‘lane balancing' 1o fill truz<s that otnerve se wouald be emply.”

Re-Brand / Website Content - Carbon Calculated (2017)

*
o
o CARBON CALCULATED HOME WHY MEASURE SERVICES OURCLIENTS ABOUTUS BLOG CONTACT  [COVID-19)
‘ 2 Mansare | Yarlly | Monage
*

The mark of a trusted partnershi

Establ shed In 2008, Carbon Calculated has oartnerad with a variety 5f
businesses to measure, repert and minimise thelr greenhouse gas re ated
emissions, ultimately Increasing efficiency and driving down thelroperational

Qur History

What our clients have to say

Carbon Celeulated has assisted s with assessing the accuracy of cur CDP submission and the
verification of cur emission data. Their suppoert has bean of a high standard, professional and

rvaluckle”.
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Opinion Piece - Capitec Bank CEO (2018) - published in the Sunday Times

The four pillars of Capitec’s success

We are humbled in winning the Sunday Times Top 100 Companies Award 2018, among a number of other recent
accolades. While we’ve never been about chasing awards, there are four pillars that have been part of our success
that should be of interest to anyone building a company.

Focus is key

| tend to say “no” more than | say “yes”. Looking at possibilities and new ideas is important; however, innovation
must be channeled. Avoiding distractions that take you away from meeting client needs and solving problems is
one of the toughest aspects of leadership.

We have a simple business and a passion for detail, which includes constant measurement. Simplicity is one of the
driving forces in delivering our world-class product, and to do this, we have systems and measurement tools in
place so that we are able to pull information quickly in order to evaluate progress. This allows us to respond quickly
to problems, anticipate issues and monitor progress towards targets. In other words, to remain focused.

Trust your team

Eighteen years ago, we started Capitec with a group of individuals who were all very different from one another,
but who had a few things in common: a strong skill set complemented by integrity and openness. This has
extended into the business, now with over 14000 employees.

People are core to our business and we believe we are only as successful as our greater team. A well thought-
through strategy requires execution, which depends on the efforts of our people. When we hire, we look at the
person’s skills and experience but also at their potential. This allows us to grow talent from within our own ranks,
ensuring that as an individual — and their capabilities — are developed within the company, their colleagues are able
to trust them to deliver.

When employing, we also look at how open an individual is. Transparency forms part of our core values and we
employ people who live by these principles. This creates an environment of trust and openness, which is then
reflected in how we interact with our clients.

Culture — start with mutual appreciation

In just about every decision we make, we try to equally balance performance, client needs and people
understanding. As much as being client-centric is a common area of focus for many businesses, general awareness
of others permeates our culture. In order to create value, mutual appreciation of each other and our various
capabilities is the starting point.

Avoid the expectation gap

Our business has always focused on providing affordable products, personal service, simplicity and accessibility.
Admittedly, these are things that a lot of companies probably focus on, but delivering against these elements is
what defines success.

A business can easily make claims to clients but these need to be tangibly experienced in the product and service.
For example, in delivering on accessibility, the innovations that Capitec has introduced have been reflections of our
strategy: bank branches with no barriers between service consultants and our clients, convenient hours of
operation like being open on Sundays, and an app that delivers anywhere, anytime paperless banking. The
expectation you create in the client’s mind needs to be reflected in their interaction with your product or services —
if not, you’ll quickly lose their trust.
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These four lessons can be applicable to just about any business. In a world of numerous distractions, remaining
focused — especially as client needs continue to evolve —is one of the toughest challenges for any service-oriented
company. If you’re developing a business, ensure you have a team you can trust, ensure to develop tools to
measure progress and ‘pain points’ to check how you’re performing against your strategy, and always aim to

minimize the expectation gap.

Opinion Piece - Angola Cables CEO (2018) - published in ITWeb Africa

A continental shift in global internet
access in Africa

The future is already here, it's just uneveniy distributed.” -
William Gioson

In 1934, there were more telephona lines in New Yark City
than there were in the antire continent of Africa. Qver the
next two dacades, digital transtormation in Africa
dramatically picked up speed.

Today, the continent is

eming with pioneers building ‘digital
bridges' within and between villages, countries and continents, as well as connecling Africa ta the
global economy and rasearch communities. Inasmuch as this may he true, many parts of Africa
continue to play catch-up with the rest of tha world in terms of the control and direciness nf subsea

fibre optic connectivity.

This chellenge appears 1o be a colonial artefact of the glebal growth ef the Internel as the continent
has arguably faced more geographic, political and economic barriers 1o its ¢evelopment than other
reqions. Fortunately, this 1s aboul e change; representing e symbolic Arnea st shift for the
continent in terms of its self-determination and aulonemy in the telecommunications arena.

For countries in sub-Saharan Africa, it presents a massive opportunity to leapfrog other countries.
For regions outside o the continent, it will also offer a more efficient, alternative route for
burgeoning Internet traffic acrcss the world's largest continent.

Currantly, the West Africa Cable Systam [WACS) is the most important conduit for data for the West
Coast of the continent. Managed by a 12-member consortium, it provides carrier-level services to
operators in Sub-Szharan Africa across a dozen countries, including 12 landing points in Africa and
three in Europe (Canary Islands, Portugal and England). Running mere than 14,000 km - starting in
Yzerfontein {South Africa) to London [UK) - WACS is an essential artery for the digital connectivity
and economic development of countries connecting to the cable

Butin order for Internet treffic to ravel between
See Also Africa and the Americas (the largest centre for the
production and agqragation of digital content and
Angola Cables CEO ever more confident . sepyices), it must first go through Europe, a rather
inefficient route, and one might even say
Angola Cables links up with France IX.. | nnacessary it neading to cross the Atlantic

. veearn.
SACS at critical phase of development

Three continents interconnected

Angcla Cables begins construction on B...
With the South Atlantic Cable Systam {SACS) -

expected lo be completed in 2018 - the first direct
link between Africa and South America will be created. A subsea cable extending more than 6,500
km hatween Brazil and Angola, SACS will ke 100% owned and managed by an African company,
Angole Cables.

Combined with Monel, a ceble system e be completed this year and vperated by Angola Cables,
Algar Telecom, ANTEL and Google, SACS represents a paradigm shift for Africa and the Americas in
terms af connectivity and collabaration

Currently, tha latency, or tha tima lag between a cata packet being sant and received, on subsea fibre
oplic cakles syslems between Angela and Brezil 1s 350 millisecends, due to the trafficking of
Internet via Europe. With SACS, this will be reduced fivefold w aperoximately 63 milliseconds,

In effect, this will create a continental shift' in terms of Internel access lo and lrem Africe, bypassing
Europe. Once operational, an African company will be fully responsible for the digital exchange
betwaan Africa and the Amaricas

Toqather with growing tarrastrial fibra optic systems, mabile technologies and satellite services,

such e direct connection between will also improve other countries' (in the Middle East and Asia, for
example), access mora paris of the warld, either as sources of cantent or investmens destinations

for Africa-basad data and communications services. | lubs for telecommunications innovation have
blossomed on the cortinent, and with the completion of SACS and Monet, further expansion of data
centres and Internet Exchanges Points {IXPs) in Africa is expected.

Beyond connectivity

Telecommunications and digitalisation are some of the most powertul tools for empowering
countries and economies. If one looks at mobile telepnony, it has spread further and faster in Africa
than any other part of the world

According to GSMA, & globel organisation regresenting nearly 800 mobile operators and hundreds of
mobile technolegy companies, the doubling of mobile data usage increases annual growth in GOP
per persan by half a percentage point

social and ecanomic development of the regions is expected to improve in line with such growth

Today, mohile connectivity has become the main platiorm for innovation and the driving force for
greater inclusion, with about 270 million peocle in the region accessing the Internet through mobile
devices. Last year, mobile technologies and services generated 3110 billion of economic value in
Sub-Saharan Africa, equivalent to 7.7% of GDP As local and global connectivity continue 10 improve,
mobile s contribution W GDP is expected 10 increase o 5142 billion, eguivalent te 8.8% of GDP by
2020.

Research and education

The telecoms / mobile ecosystem in the region is attracting talent and investment to African tech
companies, as well as linking up acedemic institulions and research and education (R&E)
organisalions

n other parls of the world. As trans-Allantic connectivily improves with the
complation of SACS and Monet, universities and other leaming communities in African, Nerth
American and Latin American countries are increasingly collaborating 1o improve knowlazge sharing
and research.

Cxamples include the Fiorida International University s Cantra for Intarnet Augmentad Research and
Assessment (CIARA) that recently expanded its development of a next-generation Internet network
to include Africa.

With a project called the AmLight Consortium — a muki-institutional project composed of NPOs,
universities and regional R&E networks = CIARA promotes the development of advanced network
applications, content, and services between the Americas and Africa. Over the next 10 years, the
Amlight Consortivim will drametically increase the use of Americas Africa ceble systems for
research and education applications, including establishment of a high-zerformance network link
betwaen tha AMPATI IXP in Miami, and Angonix, an IXP in Luanda, Angola

This infrastructure will connect with the Allantic Wave Software Defined Exchange in Sao Peulo,
Miami, Boca Ralon, and Atlante. The colleboration aims to provide efficient peerng between national
R&E Networks and cemmunities of interest through a distnbuted open soflware define exchange
maodel.

The ongoing development of Alrica depends en the degree to which it can glebally integrate with the
digital economy. With a growing appelite for data and mobile devices reguiring breadband
conneclivily (supporled by next-generation international networks), the continent requires
investment in its telecommunicatiens capacily in order 1

o supparl secio-ecenamic advancement

With the imminent launch of a trans-Atlantic cable system between Angolea and Erazil, Sub-Seharan
Africa is peised for a paredigm shiftin connectivity. It will also be a profeund and symbelic step
toward the conlinent leking the driver s seal in expending the regien's economic oppeortunities and
determining its digital desting.

By Antdnfo Nunes, CEO, Angola Cables. B
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Opinion Piece - Cisco vice-president, Africa (April 2017)

Published in Business Report, SA’s most popular national business newspaper

South Africa is ripe with
digital technology oppor-

tunities

Souh Aoy News + So.th fincs
T +Smow Dot Mmcke David
oc prezldont At of Cloco.

AS SOULH Africa prepares to
host the World Ecanormic Forum
in Durban, the city wath its
largest and busiest part, there
much to focus on as the country
eontinues to promote itself as o
promising investment destina-
tion

Primarily, the event presents
oppartunities far governments

Profoundly impacting

Tnereasing mability, technology
use, and digital content axe pro-
foundly impacting the way
Africans live, learn, work,
transact and communicate with
one another. It is an opportunity
unlike anything humankind has
ever experienced. According to
South Africa’s Treasury: “Lech-
nological innovation across a
range of industries means that
mast new johs are for skilled
and semi-skilled workers.” Lo

to eollaborate with repional and
glohal leaders from business
and civil society to identify and
craft tangihle plans to create
economic opportunities for all.
Digital transfurmatian is part of
many of these opportunities.

1n the context of the Fourth In-
dustrial Revelution's disruptive
effects on all econnmies, there
are three elements to consider
as Kouth Africa aims to main-

Byworking with 'the nnovation
Hub, the University of Witwa-
temsrand Tshimnlogong
Precinct, Nelson Mandela
Metropolitan Universicy among
others, Cisen is demonstrating,
that strong collaboration and
pactnerships are what the coun-
tryeruly needs.

AsSouth Africa becomes more
servives-driven, the country
must foster digital skills as part
of ‘ransitioning the population

its credit, South Africa sees re- frem lowr-skillflow-pay jobs to
search and (R&D) high-skilljhigh-pay jobs.
as an important catalyst in the Workers need to educate and

3 and has bud, re-skall th ) As suchy,

R13.6 billion over the medium
termn, with Ribn set aside in
2018/2019 for innovation-orl-
ented activites.

there shauld hea dispropor-
tisnate increase in productivity,
sajer working conditions and
the creation of more high-value
jaks.

tain its leadership position in
Africa: The development of

digital skills is paramount.

All industries are being digitally
disrupted which presents an
oppartunity fora growing digi-
tal econorny. Public- private
partnerships are powerful
levers for change.

The “real economy” and the
“digital economy’" are nat mu-

‘Sowth Atrica hosts the Square Kilometre

sociosconomic knockon etfects. Working with the Department of
Technology, Cisco has contributed R66m
Northem Cape.

tually exclusive. The two have
become one and the same as
technologies blur tke lines be-
tween the physical, digital, and
biological spheres. The expo-
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South Africa is ripe with digital technology opportuni-

ties
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South Africa is ripe with digital technology apportuni-

ties
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with an estimated shartage of
about a quarter af a millian net-
working professionals in Africa,

Tn callabnrasian with govern-
ments, schoals, NGUs, colleges
and universities, the pro-
gramme provides students the
opportunityto become IT net-

Clsco rking Academy
{NetAcad) programmes are
critical to the future employa-
bilicy of young people.

working Neticad
has grown te the point where in
excess af § 500 students are
trained annually. Yo date, the
programume has seen more than
92 000 students graduate in

Media Release - Angola Cables (August 2017)

Watershed moment for African Internet:
Installation of first direct subsea link

between Africa and South America begins

in Angola

PRESS RELEASE  AUC 9, 2017

August 8, 2017 |Press Release) - A

closcr to compgl

e

Langana Argola

irstallz

capacily el llexlend more an 6,50
coast n the muncipality of Quissamz. The SACS systam is beil

Corperatien (Prtpzarcc.com)

AACS s The st diresl link bebwaen

acfthe South Atant ¢ Cable Svstem (SACS]

ola Catbiles lwesw fncalaCab escozo! Lo,

Alrica &

n cf the South Atlentic Cable System (SACS) at an cfficial laanchin

wulh Amesrnca The

2 subscaceb owth 40 Thps of

ko Forlzless, Brazl - negsn on e Ancolan

g censrructed oy NFC

The launch cvent was atterdec by José Carvahe da Rocha, the Angoan Mipister cf

=le

the shereholcers and quests of Angola Czkles, The irstalation of 5

sirategic praject for Ancels to advance the region's 4 g tzl economy ans te morove glabal

cammunicat ons

commurizzl ons and [ schnelogies, lncal ana nl:

ralicna bus ness leadsrs aswel as

Sisconsicersd a

with extensive
Array (SKA), aproject with extens

nential potential of the Fourth
Industrial Revolution s still not
being fully grasped. Cisco, in-
dustry and governments have a
responsibiliy to unpack its po-

South Africa. Acress the conti-
nent, Cisco NetAcad has seen
in-knd contributions of more
than $21.86 million

tental for citizen service
delivery, customer experience,
and innovative solations for a
better life for all.

Intertwined

Entire systems of production,
management, and governance
are being affected, and as digi-
tisation continues, it is inti-
mately intertwined with ad-
dressing youth unemployment,
manufacturing, and harnessing
hurran innovation Take mobile
phones, for example. Within the
next five years, it is estimated
thatmore people will have mo-
bile phones than bank accounts

traffic growth, jumping from 7.3
exabytes Lt year to 88 4 ex-
abytes by 2021 (Cisco Vissal
Networking Index 2017).

Notwithstanding that with the
increase of mobile and internet-
use penetration come its swn
threats; namely, Cybersecurity
has become a massive glebal
problem. Ty put some perspec-
tive on the Cybersecurity threat
landscape, for a minute, there
are roughly 3 billion Google
searches per day and Cisco
blocks on average 19.7bn Cyber-
security threats every single
day. Prioritising Cybersecurity
is fundamental to successful

or running water,
global mobile datatraffic
seven-fold. In the Middle East
and Africa region, there will be
12fold growth in mobile data

digital which is
where we'te seeing economic
growth ocaur for Africa.

bid to host the SKA, 1 project
With ex:ensive S0CI0-€conomic
knock-on effects. Working with
the Department of S:ience and

(R286.239m) toward the future Technology, Cisco centributed

job prospects for graduates. R66m toward SKA, 2n invest-
ment that will support job cre-

over the next decade. ation and economic Jiversifica-

tion in the NorthernCape, as

Beyend skills development, well as sromoting science as a

ing the inle i Partof South career choice.

technology and communica- Africa's ICT sectors is ensuring

tions (ICT) sectors provide a that R&D public-private part-

majer boost to economic nerships remain integral to so- The Fourth Industrial Revolu-

growth, productivity and em- ! devel The tionis with expo-

ployment. In doing so, South Square Kilometre Array (SKA), & nential growth in digitisation

Africans’ access t educational
oppartunities anc health re-
sources can also te improved.
For example, according to the
Natienal Treasury, if ICT costs
are raduced by 50 percent,
South Africa’s gross domestic
product can be increased by 0.3
percent per year, :reating more
than 200 000 additional jobs

R2 billion telescope that is the
next iferation of the MeerKAT
telescope, demonstrates the po-
tentia. for such colaboration.

Knodck-on effects

‘Together with eight African
partners, South Africa won the

and Internet connectivity. . For
South Africa, Cisco firmly sup-
ports its aspirationsto be a
digitally enabled eccnomy and
soclety, and welcomes more in-
tegrated and comprehensive
collaboration from multiple
stakehclders to helpaccelerate
the opportunities athand.

Whenthe ertire notwers s como cted. along with assoc ated clements such 25 data contres

ana Interrel Frecharge Poirts, SACS wll offer 2 paradiam sh (tin Africs's iglecommun calions

cectar. Accoarding 12 Antorio Nures, ZEC of Angoa ables "For Angolans, ths time o 3ocsee

content avsilagle in America tac largest centrs “er tae preduction ane aggregation of

dgilal tonient ano services — will nprovs five ) rrently it lakeas app

ma ely 300
milsceenes te connect between Arcols and Brazi. Wit SACS, tha latency  The time lag

between 2 data packst ocing sent ard received

scxpected o bo redused 1 Spprox mstely

60 rmi liseconds

‘Angola s becoming one o’ The lelecommun ezl ors hubs nosub-Sabaran Alr

Nuncs. "Current ecble systams, such 25 WACS togetheor with the SACS ance Monet cablez

systems - comolemented by locsl date centers —will improve conrectiv

kutalsc

erorcrmicslly berell Angoaa & surroundirg reuions as lech companies reqaning high

connzctivity estaklish and graw the reperations in Africa

The instalation ahese cf the casle on the Angolan shere s an2 of The mastimoartertaspoects

of the orciect as several leve's of interaction and activ ty are required with several entities
sinu lzrenusly, @i Lherelore constilule a crinca 2nd high nsk momsnl . The oroleclion of

both the cable and the tcams involved is one of the asp2cts analyzed and tn

is rigoriis anc we | plannsd “The installation of

ATS represents tha melis

development that reflacts sur zbility 19 7ind solutions ane avercame enzllengss, avvays

having ‘nming the final oojective,” scid Antonio Nurcs
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Andrew Cole - Content Production Portfolio

Public Speaking - ‘The Spaces Between - a COVID-19 Perspective’ (2020)

Based on a LinkedIn article shared on June 1, 2020

PechauchaNight.

CAPE TOWN w

VOL.

Podcast Production - interviewing, scripting, narrating and editing (2017-2018)

Six-part series produced for Santam, SA’s largest short-term insurer (2018); and profiled eight storytellers
along South Africa’s West Coast on behalf of Wesgro, the tourism, trade and investment promotion
agency for Cape Town and the Western Cape (2017).

6 L2I50DLS
Intermediate (by Santam) — Andrew Coutts

SANTAM | Padcast, +14 mn epsodes avery 6 weeks, 2 days | Braadcas’ schadule | £ Subscribe v

Santam SHARE CHANNEL

‘Intermeadiate (by Sanrtam) is a nodcast for insurance intermediaries. Hosted by financial journalist
Maya Fisher-French and Andrew Coutts, Head of Intermediated Distribution a: Santam. each LV | f oee
episode features insighls into new procucts, digilal tcols and relevant industry develcpments.

CAPR TOWN Discoverctwc

& WesTeRN CAPE

markeled by WESERO

The stery of Johan Smit

Fekruary 2, 2018

@ o — Following

Search
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https://youtu.be/udwh9BTEWhQ?t=652
https://www.linkedin.com/pulse/spacesbetween-andrew-fletcher-cole/
https://iono.fm/c/3336
https://www.wesgro.co.za/corporate/home

Andrew Cole - Content Production Portfolio

Podcast Production - Wesgro, Featured Achiever Series (2015)

Subsequently turned into videos, this podcast series featured innovative, entrepreneurial leaders in
South Africa’s Western Cape Province.

e Nico Dekker - CEO of the Cape Town Film Studios

Wesgro Featured Achiever - Cape Town Film Studigs—

P »l o) 034/308 scroll for 48

v

¢ Vuyokasi Matu, Founding Member of Okuhle Media

Wesaro Featured Achiever - Okuhle Media

/ \Z

»l. o) 006/306
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https://youtu.be/cm0kq_mQZTg
https://youtu.be/g256KsDsuUw

Andrew Cole - Content Production Portfolio

Blog Post - hosting several UN Foundation events in Cape Town (2015)

Eventing: Always something to learn

Lesson 41— Tap inle your networx

The main request from the UNF was 1o orcanise s2veral pane! discussions at ¢n
avent fa bha hostad af tne Unversity of Cape Town. At the ©ime, ne venue han
been secured, nor "ac ary speakers o panellists been aoproached. It alse
happened to be curing the Worle Feenamc Forum (WET) one of tha craziest
wezks in the city, wil dignitanes and globel leeders flying in frerm around the

waord

A small term was quickly mabilised, havng 1o ma<e eff cient Lse of limited

resources, Between several site visils anc regouat ors, the MTN Solutien Spece

&t the Gerthas Centre emeraed as tha top venus option. 't was not withour its
chalenges, hewever, with the spece having never hested more then 50, and ¢
requirement from the UNFE “ar at lesst 100 atendees, as wel as a livesream of

the event.

Forurately, we were able ¢ convince the managers of the space 1o alow i

exira chaiss from &n cutside s.pplier end make room for a° least 120

ssson #2 — Lsa technoloqgy wisely

Using Eventbnte, a fantastc (free) online tocl, the team was able 1o quickly
create an event onlire (incl.ding a map of the Incation and relevant branding),
manzge nvitations (macrtng media lists and checking t~e number of invites
apened or hounced), as well as monitoring RSYPs. With the sbiity to shere the
cvent on social mede (and monitor responses through diffe-ent chanse s,
including Goaale Analytics of al orders), it was possible to recularly update the

clert and demonstrate progress toward tee ebjective of +10C ate~dees.

Cn the dzy of the avert, the best feature was the atilty to efficiently check in
gquesis in a matter of mirutes using the Lvenibrite app compatible with IPads,
iPhones a=d cther davices. The sarvice was 2 life-saver’ and 2n exariple of
some o the grecl leols now avallable te ensure events run smoothly .. yes, that

even includes having Capatonians arrive on time!

Another helpful orline service was Goaegle

s — amust for any avent. With
the ability «c marage lists dynamically, ncluding the additicn of comments and
live updates, it was invaluasle in managi~g speakers and sharirg wit= the clients
in Washingten 2C up-te-the mnute updates and © ch biocraphical mformation ¢n

all t~e proposed (and aporcached) speakers and panallists

lesson #3 - Be ready far anytring

Through 17 versions of the ‘run o” show', ast-minute speaker chances (with @
carcellztion the nght before), ar exira panel added, as well as several ‘surprise
clemerts’ squeczad into the cvent, we had to roll with what was served up

under the circumstances.

But it was the evant that the UNF had orgerized at the One & Ony Hotel at the
VEA Wateriront on the last day of the WEF that ‘took the cake' in Zerms of being
prepared. Within a few ~ours of the event, we leasned that Archbichos Emertus

Cesmend Tutu was planring o attending

together with a snall ento.

25 his family and on2 of t~e spokespersons at the eve~t have e close Fistory.

Quickly re-arrang ing t~2 -com and accommodatng the zddtion of ancther
table, the Tutu family was happily sccormodated - resulting in some ecstatic

gueste upon the as-ival of The Arch.
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https://atmosphere.co.za/atmosphere-helps-to-host-un-foundation-events-in-cape-town/
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