
This documentation provides general instruction for using Radiology Associates of Ocala’s Fuji Synapse PACS (SSL) 
client, for referring physicians and hospital use.

System Requirements
The Fuji Synapse PACS (SSL) client is only supported on Windows 7 or 8 running Internet Explorer versions 9, 10, or 11.

Any other operating systems or browsers not listed above are NOT supported, including but not limited to: 
Mac OS, Unix, Linux, Windows XP or lower, Microsoft Edge, Internet Explorer 8 or lower, Google Chrome,  
Mozilla Firefox, Opera, and Safari.

How to Install
To install the Fuji Synapse PACS SSL client, use the following steps:

1. In Internet Explorer, open https://ssl.pacs.raocala.com

2. You will be prompted to login:

3. Navigate to Tools > Internet Options > Security (tab) > Trusted Sites, click the Sites button, and add:  
https://ssl.pacs.raocala.com to the list of Trusted Sites.

4. Click the Synapse Workstation Code Download button

5. When prompted, click Run

6. All the installer to run (for 2-5 minutes) and click Finish when the install wizard has completed.
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Need Help? Contact the RAO IT Help Desk at:  
352-401-3242 or it@RAOcala.com
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