
,QWURGXFWLRQ�IURP�-RQDWKDQ�2p6XOOLYDQ��SURJUDPPH�GLUHFWRU 
$IWHU�D�VXFFHVVIXO�ODXQFK�DW�WKH�VWDUW�RI�������WKH�/RQGRQ�H-VHUYLFH�KDV�HVWDEOLVKHG�LWVHOI�DV�D�YDOXHG�FRPSRQHQW�RI�WKH�
FDSLWDOpV�FOLQLFDO�VH[XDO�KHDOWK�VHUYLFH�QHWZRUN��LQFUHDVLQJ�FRQYHQLHQFH�IRU�PDQ\�/RQGRQHUV�DQG�KHOSLQJ�FOLQLFV�WR�SULRUL�
WLVH�UHVLGHQWV�ZLWK�WKH�PRVW�FRPSOH[�QHHGV���'DWD�SXEOLVKHG�E\�3XEOLF�+HDOWK�(QJODQG�VKRZV�67,�WHVWLQJ�LQ�/RQGRQ�LQ�
FUHDVHG�LQ������FRPSDUHG�ZLWK�WKH�SUHYLRXV�\HDU��VXJJHVWLQJ�WKDW�WKH�SURJUDPPH�LV�VXFFHHGLQJ�LQ�LWV�DLP�RI�ZLGHQLQJ�
DFFHVV� WR�VH[XDO�KHDOWKFDUH�E\�XVLQJ� OLPLWHG� UHVRXUFHV�HIÞFLHQWO\� DQG�HIIHFWLYHO\��7UHQG�GDWD�RQ�GLDJQRVHV�RI�VH[XDOO\�
WUDQVPLWWHG� LQIHFWLRQV��D� IXUWKHU�VLJQLÞFDQW�IDOO� LQ�QHZ�+,9�GLDJQRVHV��KLJKOLJKWV�WKH� LPSRUWDQFH�RI�DFFHVV�WR�WHVWLQJ�DV�
SDUW�RI�VWUDWHJLHV�WR�DGGUHVV�WKH�VH[XDO�KHDOWK�QHHGV�RI�/RQGRQHUV�� 

'XULQJ������ZH�VDLG�IDUHZHOO�WR�0LNH�&RRNH��&(2�RI�&DPGHQ�&RXQFLO��ZKR�FKDLUHG�WKH�SURJUDPPHpV�VWUDWHJLF�ERDUG�DQG�
3HQQ\�%HYDQ��'3+�IRU�&LW\�DQG�+DFNQH\��ZKR�FKDLUHG�WKH�&OLQLFDO�$GYLVRU\�*URXS��ERWK�SURYLGHG�OHDGHUVKLS�IRU�WKH�SUR�
JUDPPH�WKURXJK�D�NH\�VWDJH�RI�PRELOLVDWLRQ�RI�WKH�QHZ�VHUYLFH�PRGHOV���0HODQLH�6PLWK��'3+�IRU�%UHQW��QRZ�FKDLUV�ERWK�
JURXSV�SURYLGLQJ�WKH�SURJUDPPH�ZLWK�D�QHZ�SKDVH�RI�JXLGDQFH�DQG�OHDGHUVKLS��IRFXVHG�RQ�WKH�QHHGV�RI�/RQGRQHUV�� 

 

VXPPDU\����� 
6H[XDO�DQG�UHSURGXFWLYH�KHDOWK�GDWD� 
 
· 'DWD�IRU�/RQGRQ��SXEOLVKHG��E\�3XEOLF�+HDOWK�(QJODQG��VKRZV�

WKDW�DQ�DGGLWLRQDO���N��67,�VFUHHQV�ZHUH�SURYLGHG�LQ�/RQGRQ�
GXULQJ������FRPSDUHG�ZLWK�������D�ULVH�RI����� 

· 7KH�RYHUDOO�UDWH�RI�QHZ�67,�GLDJQRVHV�LQ�/RQGRQ�ZDV������
JUHDWHU�WKDQ�LQ������� 

· ,QFUHDVHG�GLDJQRVHV�RI�FKODP\GLD���JRQRUUKRHD�DQG�V\SKLOLV�
ZHUH�REVHUYHG�DFURVV�/RQGRQ��KLJKHU�WKDQ�VHHQ�DFURVV�(QJ�
ODQG�DV�D�ZKROH��1HZ�GLDJQRVHV�RI�+,9�IHOO�VLJQLÞFDQWO\� 

· �/RQGRQpV�UDWH�RI�QHZ�67,��GLDJQRVHV�LV�PRUH�WKDQ�GRXEOH��
WKH�UDWH�IRU�WKH�UHVW�RI�(QJODQG��D�ORQJ�UXQQLQJ�GLIIHUHQFH��
GXH�ODUJHO\�WR�GHPRJUDSKLF�DQG�VRFLR-HFRQRPLF�IDFWRUV��� 

· /RQGRQ�UDWH�RI�FRQFHSWLRQV�LQ�XQGHU����\HDUV�FRQWLQXHG�WR�
GHFOLQH��GRZQ�E\�����FRPSDUHG�WR������ 

· 7KH�UDWH�RI�DERUWLRQV�IRU�DOO�DJHV��URVH�E\����FRPSDUHG�WR�
������FRQVLVWHQW�ZLWK�WKH�FKDQJH�QDWLRQDOO\� 

3+(�SXEOLVK�PRUH�GDWD�RQ�VH[XDO�DQG�UHSURGXFWLYH�KHDOWK�IRU�
/RQGRQ�DQG�LWV�DXWKRULWLHV�KHUH�������������������
ZZZ�ÞQJHUWLSV�SKH�RUJ�XN��SURÞOH�6(;8$/+($/7+� 

.HHSLQJ�LQ�WRXFK 
,I�\RX�KDYH�TXHVWLRQV��RU�ZRXOG�OLNH�WR�VLJQ�XS�IRU�RXU�QHZVOHWWHU��HPDLO�XV�

VH[XDOKHDOWK#FLW\RIORQGRQ�JRY�XN��RU�YLVLW��ZZZ�ORQGRQVH[XDOKHDOWK�RUJ 

7HVWLQJ�IRU�D�QHZ�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQ 
 

0\FRSODVPD�JHQLWDOLXP��FDOOHG�0-JHQ�IRU�VKRUW��LV�D�UHODWLYHO\�QHZ�VH[XDOO\�
WUDQVPLWWHG�LQIHFWLRQ�WKDW�PRVW�SHRSOH�KDYH�QHYHU�KHDUG�RI���/LNH�FKODP\GLD�
DQG�JRQRUUKRHD���WKH�EDFWHULD�0\FRSODVPD�JHQDWDOLXP� 

· &DQ�EH�V\PSWRP�IUHH�RU�KDYH�SDLQIXO�V\PSRPV 
· ,V�WUHDWHG�ZLWK�DQWLELRWLFV 
· ,V�UHVLVWDQW�WR�VRPH�IRUPV�RI�DQWLELRWLF�WUHDWPHQW 
· ,V�PRUH�FRPPRQ�LQ�JD\�DQG�ELVH[XDO�PHQ�EXW�DIIHFWV�DOO�JURXSV 

1DWLRQDO�JXLGHOLQHV�RQ�0-JHQ�WHVWLQJ�ZHUH�SXEOLVKHG�LQ������DQG�WKH�SUR�
JUDPPHpV�&OLQLFDO�$GYLVRU\�*URXS�GHYHORSHG�D�FOLQLFDO�WDULII�SDWKZD\�IRU�FOLQLFV�
WR�FRYHU�WKH�FRVW�RI�SURYLGLQJ�WKLV�WHVW�WR�UHVLGHQWV�ZKR�QHHG�LW� 

0\FRSODVPD�*HQDWDOLXP�ZDV�WKH�ÞUVW�RUJDQLVP�WR�
EH�FRPSXWDWLRQDOO\�PRGHOOHG��HQDEOLQJ�YLUWXDO����
H[SHULPHQWDWLRQ��VSHHGLQJ�XS�LQWUDFHOOXODU�UHVHDUFK�� 

6XSSRUWLQJ�WKH�3U(3�,PSDFW�7ULDO� 
2YHU�KDOI�RI�WKH��������RI�WKH�QDWLRQDO�3U(3�,PSDFW�7ULDO�SODFHV�ZHUH�DOOR�
FDWHG�WR�/RQGRQpV�FOLQLFV��&XPXODWLYHO\�WKLV�PHDQW�WHQV�RI�WKRXVDQGV�RI�
H[WUD�67,�WHVWV�EXW�QR�DGGLWLRQDO�UHVRXUFHV�ZHUH�PDGH�DYDLDEOH 

KH�3URJUDPPH�ZRUNHG�ZLWK�WKH�DXWKRULWLHV�DQG�/RQGRQpV�FOLQLFV�WR�UH�
OHDVH�DGGLWLRQDO�WULDO�SODFHV�WR�UHVLGHQWV�DW�KLJK�ULVN�RI�DFTXLULQJ�+,9��:H�
DOVR�ZRUNHG�ZLWK�WKH�,PSDFW�7ULDO�7HDP�DQG�3XEOLF�+HDOWK�(QJODQG�WR�HQ�
VXUH�WKDW�WULDO�SDUWLFLSDQWV�FRXOG�KDYH�WKH�RSWLRQ�WR�GR�URXWLQH��WHVWV�RQOLQH�
DQG�IRU�WKHLU�WHVW�UHVXOWV�WR�IHHG�LQWR�WKH�UHVHDUFK�� 

&RPPXQLW\�DFWLYLVWV�DW�7HDP�3UHSVWHU�GHYHORSHG�DQ�H\H-FDWFKLQJ��FDP�
SDLJQ�DERXW�WKH�RQOLQH�WHVWLQJ�RSWLRQ� 

/RQGRQ�DXWKRULWLHV�ZRUNLQJ�WRJHWKHU 
%DUNLQJ�DQG�'DJHQKDP��%DUQHW��%H[OH\��%URPOH\��%UHQW��&DPGHQ��&LW\�RI�/RQGRQ��&UR\GRQ��
(DOLQJ��(QÞHOG��+DPPHUVPLWK�DQG�)XOKDP��+DFNQH\��+DULQJH\��+DUURZ���+DYHULQJ��,VOLQJWRQ��
.HQVLQJWRQ�DQG�&KHOVHD��.LQJVWRQ��/DPEHWK��/HZLVKDP��0HUWRQ��1HZKDP��5HGEULGJH����
5LFKPRQG��6RXWKZDUN��6XWWRQ��7RZHU�+DPOHWV���:DOWKDP�)RUHVW��DQG�:HVWPLQVWHU 

 

)DVW�7UDFN�&LWLHV��/RQGRQ�FRQIHUHQFH 
2YHU�����GHOHJDWHV��IURP�����FLWLHV�ZRUOG-ZLGH��SDUWLFLSDWHG�LQ�WKUHH�GD\V�RI�GLDORJXH�DERXW�EHVW���
SUDFWLFH�LQ�DFFHOHUDWLQJ�XUEDQ�+,9��WXEHUFXORVLV��DQG�+&9�UHVSRQVHV���7KH�FRQIHUHQFH�ZDV�KHOG�DW�WKH�
%DUELFDQ�FHQWUH�LQ�6HSWHPEHU��7KH�3URJUDPPH��LQ�FRQMXQFWLRQ�ZLWK�q'R�,W�/RQGRQr�DQG�/RQGRQ���
&RXQFLOV��RUJDQLVHG�DQ�HYHQW�IRU�GHOHJDWHV�DQG�SROLWLFDO�OHDGHUV�VKRZFDVLQJ�/RQGRQpV�LQQRYDWLRQV�DQG�
SURJUHVV�LQ�RQOLQH�VH[XDO�KHDOWK�VHUYLFHV�DQG�+,9�SUHYHQWLRQ��7KLV�LQFOXGHG�D�IDVKLRQ�VKRZ�IURP���
ZRPHQ�DW�&DWZDON�IRU�3RZHU�ZKR�DGGUHVVHG�WKH�LVVXHV�RI�+,9�VWLJPD�DQG�JHQGHU��/RQGRQ�MRLQV����
$PVWHUGDP�DQG�0HOERXUQH�LQ�KDYLQJ�H[FHHGHG�81�WDUJHWV�IRU�+,9�$,'6� 

· ����RI�/RQGRQHUV�OLYLQJ�ZLWK�+,9�LQIHFWLRQ�DUH�GLDJQRVHG 
· ����RI�+,9�GLDJQRVHG�/RQGRQHUV�DUH�UHFHLYLQJ�WUHDWPHQW 
· ����RI�/RQGRQHUV�UHFHLYLQJ�WUHDWPHQW�DUH�YLUDOO\�VXSSUHVVHG�� 

+HDOWK\�/RQGRQ�3DUWQHUVKLS�LV�OHDGLQJ�WKH�FDSLWDOpV�DPELWLRXV�SURJUDPPH�WR�DFKLHYH�]HUR�QHZ�+,9�
WUDQVPLVVLRQ�E\�������ŚƩƉƐ͗ͬͬǁǁǁ͘ŚĞĂůƚŚǇůŽŶĚŽŶ͘ŽƌŐͬŽƵƌ-ǁŽƌŬͬĨĂƐƚ-ƚƌĂĐŬ-ĐŝƟĞƐ-ŝŶŝƟĂƟǀĞͬ� 

6XSSRUWLQJ�/*%7�3ULGH�VHDVRQ 
7KH�H-VHUYLFH�WHDP�WRRN�LWV�LQDXJXUDO�SODFH�RQ�WKH�DQQXDO�
SULGH�PDUFK��ZLWK����P�SHRSOH�OLQLQJ�WKH�VWUHHWV�WR�ZDWFK�WKH�
SDUDGH��*UHDW�ZHDWKHU�ZDV�PDWFKHG�E\�DQ�HQWKXVLDVWLF������
UHVSRQVH�IURP�WKH�FURZGV�ZKHQ�WKH\�UHFRJQLVHG�RXU�EDQQHU��
RQH�JURXS�RI�RQORRNHUV�HYHQ�EURNH�LQWR�D�FKDQW�RI�qVKO��VKO��
VKOr�DV�ZH�ZDONHG�E\�� 

:H�DOVR�VXSSRUWHG�DQ�H\H-FDWFKLQJ��FDPSDLJQ�RUJDQLVHG�E\�
7HDP�3UHSVWHU�WR�HQFRXUDJH�WHVWLQJ�E\�SHRSOH�DWWHQGLQJ�8.�
%ODFN�3ULGH��7KH�HYHQW�ZDV�KHOG�LQ�+DFNQH\�IRU�WKH�ÞUVW�WLPH�
DQG�DWWUDFWHG�RYHU��������YLVLWRUV� 

/RQGRQpV�H-VHUYLFH�WHDP�RQ�
WKH�3ULGH�SDUDGH�WKURXJK�
FHQWUDO�/RQGRQ��ULJKW� 

9ROXQWHHUV�IURP�DFURVV���
/RQGRQ�PRGHOOHG�IRU�7HDP�
3UHSVWHUpV�FDPSDLJQ�IRU�����
8.�%ODFN�3ULGH� 

8QGHU����FRQFHSWLRQ�UDWH������-��������������
SHU�WKRXVDQG�IHPDOHV�DJHG���-���\HDUV 

3DXO�6WHLQEHUJ�RI�/RQGRQpV��
+,9�3UHYHQWLRQ�3URJUDPPH��
DW�WKH�*XLOGKDOO�UHFHSWLRQ� 



3RVLWLYH�DQG�UHDFWLYH�UHVXOWV 
1HDUO\�KDOI�RI��FKODP\GLD�GLDJQRVHV�ZHUH�PDGH�LQ�XQGHU����\HDU�ROGV����������������
5HDFWLYH�UHVXOWV�IRU�V\SKLOLV��KHSDWLWLV��DQG�+,9�DUH�FRQÞUPHG�LQ�FOLQLF�DQG�
D���SURSRUWLRQ�ZLOO�EH�SUHYLRXVO\�GLDJQRVHG�LQIHFWLRQV� 

0RQWKO\�NLW�UHTXHVWV 
0RQGD\V�DUH�WKH�EXVLHVW�GD\�RI�WKH�ZHHN�IRU�NLW�UHTXHVWV� 
2YHU�KDOI�RI�SHRSOH�WHVWLQJ�DUH�UHWXUQLQJ�XVHUV� 
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����� 
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'DJHQKDP 
����� 
 7RZHU�
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*UHHQZLFK 
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+RXQVORZ 
1�$ 

6XWWRQ 
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5HIHUUDOV�E\�FKDQQHO 
2YHU�D�WKLUG�RI�UHIHUUDOV�FRQWLQXH�WR�FRPH�
IURP�1+6�WUXVWV��WKH�SURSRUWLRQ�FRPLQJ�WR�
XV�GLUHFWO\�KDV�LQFUHDVHG�DV�PRUH�SHRSOH�
UHWXUQ�GLUHFWO\�WR�XV�ZLWKRXW�WU\LQJ�WR�JR�WR�
D�FOLQLF�ÞUVW� 

*HQGHU�DQG�VH[XDOLW\ 
$OPRVW����N�7UDQV�SHRSOH�UHJLVWHUHG�ZLWK�WKH�VHUYLFH�
LQ�������XS�IURP�MXVW�����WKH�SUHYLRXV�\HDU��KHOSHG�E\�
LPSURYHG�UHSRUWLQJ�RSWLRQV� 

�������:RPHQ�DUH�VOLJKWO\�PRUH�OLNHO\�WR�XVH�WKH��������������������������������������������������������������������������������������
 ����VHUYLFH�WKDQ�PHQ� 

 ���������LQ���VHUYLFH�XVHUV�LV�JD\�RU�ELVH[XDO�� 

&RQGLWLRQV����������
WHVWHG 

7HVWV��������
SHUIRUPHG 

3RVLWLYH�DQG�RU�
UHDFWLYH�UHVXOWV 

3RVLWLYLW\�
UDWH 

&KODP\GLD ������� ����� ���� 

*RQRUUKRHD ������� ����� ���� 

6\SKLOLV ������� ��� ���� 

+,9 ������� ��� ���� 

+HS�% ������ ��� ���� 

+HS�& ������ �� ���� 

.H\�DFKLHYHPHQWV�RI����� 

�(WKQLFLW\�RI��QHZ�UHJLVWUDWLRQV 
���� ���� 

:KLWH 
�%ULWLVK ����� ����� 
�,ULVK ���� ���� 
2WKHU�:KLWH� ����� ����� 

0L[HG 

:KLWH�DQG�%ODFN�$IULFDQ ���� ���� 
:KLWH�DQG�%ODFN�&DULEEHDQ ���� ���� 
:KLWH�DQG�$VLDQ ���� ���� 
2WKHU�0L[HG ���� ���� 

$VLDQ 

%DQJODGHVKL ���� ���� 
,QGLDQ ���� ���� 
3DNLVWDQL ���� ���� 
&KLQHVH ���� ���� 
2WKHU�$VLDQ� ���� ���� 

%ODFN 
$IULFDQ ���� ���� 
&DULEEHDQ ���� ���� 
2WKHU�%ODFN ���� ���� 

2WKHU 
$Q\�RWKHU ���� ���� 
1RW�NQRZQ�VWDWHG ���� ���� 

(WKQLFLW\�RI�XVHUV 
&RPSDUHG�ZLWK�FHQVXV�GDWD��WKHVH�HWKQLF�JURXSV�ZHUH�
RYHU�UHSUHVHQWHG�DPRQJ�H-VHUYLFH�XVHUV��%ODFN�$IULFDQ��
%ODFN�&DULEEHDQ��:KLWH�RWKHU��:KLWH�%ULWLVK�DQG�DOO�WKH�
PL[HG�HWKQLFLW\�JURXSV��$V�ZLWK�FOLQLFV��$VLDQ�HWKQLFLWLHV�
ZHUH�DOO�XQGHU�UHSUHVHQWHG��H[FHSW�IRU�&KLQHVH�SHRSOH� 

)HHGEDFN�RQ�VRFLDO�PHGLD 
)UHH���KRPH�GHOLYHU\�Z�WKLV�EDG�ER\�VKO�XN����������� 

6KO�XN�WKH\�PDNH�OLIH�HDVLHU����������� 

,P�JUDWHIXO�IRU�VH[�SRVLWLYLW\�DQG�SURJUHVVLYH�YLHZV�RI�VH[XDO����������������������������������
KHDOWK��-XVW�ȦQLVKHG�P\�IUHH�KRPH�67,�WHVW�NLW�IURP�#QKV�WR��������������������������������������
VWD\�FXUUHQW�DQG�LQIRUPHG��%UHDN�WKH�VWLJPD��JHW�\RXU�WHVW����������������������������������������
KHUH��VKO�XN����������� 

,�GRQǶW�NQRZ�ZKR�QHHGV�WR�KHDU�WKLV��EXW���EODFN�ZRPHQ�HVSHFLDOO\��JR�DQG���������������������������������������������������������
JHW��D�VH[XDO�KHDOWK�FKHFN-XS�VLV��,I�\RX�FDQW�DFFHVV�RQH�GXH�WR�ZRUN�FRQVWUDLQWV���������������������������������������������
RWKHU�DFFHVV�EDUULHUV�WKHQ�JR�RQ�VKO�XN�DQG�JHW�IUHH�WHVWLQJ�NLW�WR�\RXU�KRXVH����������� 

,�XVH�VKO�XN�LWV�GRSH�F]�\RX�ORJ�LQ�WR�FKHFN�\RXU�UHVXOWV�DQG�LW�KDV�D�VKDUH�RSWLRQ�ZKLFK�
FDQ�EH�IRUZDUGHG�WR�:KDWV�DSS�RU�HPDLOV�HWF�LI�\RX�QHHG�WR������������ 

7HVWV�SHUIRUPHG�E\�DXWKRULW\�RI�UHVLGHQFH 


