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IRAS: Fostering Tax Compliance 

In IRAS, we believe that encouraging voluntary compliance is the key to building a fair, 

sustainable, robust and cost-effective tax administration where every taxpayer contributes 

his fair share of tax. Our strategic compliance framework is anchored on 4 strategic pillars– 

simple tax system, informed taxpayers, credible tax administration and engaged community 

- that help to foster an environment that eases compliance and encourages compliant 

behaviours.  For more details on our strategic compliance framework, please refer to 

http://www.iras.gov.sg/irasHome/page03a.aspx?id=7980 

 

While we make it easy for taxpayers to comply, we also take strong deterrent measures 

against taxpayers who do not fulfil their tax obligations. IRAS adopts a risk-based approach 

in carrying out our compliance actions by identifying and prioritising key areas of 

compliance risks, and developing compliance programmes to address these risks. This is also 

in line with our approach to recognise and cater to the differing needs of our different 

taxpayer profiles (voluntarily compliant, unaware, negligent and errant).   

 

Here are some recent IRAS initiatives and efforts to promote voluntary compliance and deter 

tax offences. 

Investing in GST Risk Management through the Assisted Compliance Assurance 

Programme  

 

The Assisted Compliance Assurance Programme (ACAP) for Goods & Services Tax (GST) was 

first launched in April 2011 as a holistic solution for companies to proactively self-manage 

their GST risks. Through this scheme, IRAS hopes to motivate businesses to set up a robust 

GST Control Framework as part of good corporate governance.  

 

The ACAP is a self-assessment package that provides step-by-step guidance for businesses to 

assess the effectiveness of their GST internal controls at three levels – the entity, transaction 

and GST reporting levels. Through ACAP, IRAS aims to encourage companies to proactively 
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manage their tax risks and ensure that consistently robust internal controls are in place to 

detect tax errors early and on a timely basis.  

 

Participants will receive a 50% co-funding of fees incurred in undertaking ACAP (capped at 

$50,000) and a one-time waiver of penalties for voluntary disclosure of past GST errors. 

IRAS will accord ACAP status to businesses whose GST controls have met our standard 

guidance. Businesses accorded with ACAP status can enjoy exemption from GST audits for 3 

to 5 years, and automatic renewal of GST schemes.  

 

Businesses’ response to ACAP has been overwhelming. Since the start of the programme, the 

first $5 million budget has been fully taken up. Nearly 160 companies have signed up for the 

programme, far exceeding the original target of attracting 100 companies over 5 years. With 

this in view, IRAS has announced on 9 December 2011 that the programme will receive an 

additional $5 million budget. The positive public response also signals a positive shift in 

compliance behaviour, as businesses start to take a more proactive approach to strengthen 

tax risk management for good corporate governance. 

e-Tax Guides:  

As part of our ongoing efforts to nurture an informed and engaged community and in so 

doing, encourage voluntary tax compliance, we have implemented many initiatives to make 

available timely and accurate tax information for individuals and businesses to understand 

their tax responsibilities.  

 

IRAS maintains a comprehensive resource of e-Tax guides on our website to educate 

taxpayers on tax rules and principles for specific topics or industries and to update them on 

the latest changes to our tax legislation.  With convenient access to up-to-date and easy to 

understand information, taxpayers are better able to comply with their tax obligations 

without having to seek assistance from us.  

 

Our latest e-Tax guides include Additional Buyer’s Stamp Duty on Purchase of Residential 

Properties, Removal of Fixed and Nominal Stamp Duties and Revision of Annual Values for 

HDB Flats. For a complete list of our e-Tax resources, please refer to 

http://www.iras.gov.sg/irashome/etaxguides.aspx 
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Taxpayers are able to subscribe to IRAS’ e-Alerts to get the latest updates on our new or 

revised e-Tax guides, in addition to other latest media releases, public consultation papers 

and events/seminars. 

 

Errant Taxpayers taken to Court for Tax Offences 

 

While we believe that most taxpayers are voluntarily compliant, IRAS takes a firm stance 

against errant taxpayers who chooses not to fulfil their tax obligations. This ensures that 

Singapore has a fair and sustainable tax system where every taxpayer contributes his fair 

share of tax. 

 

IRAS is committed to building an engaged community that shares the belief in taxpaying. We 

publicise cases that have been prosecuted in court, so as to raise public awareness of IRAS’ 

audit capabilities, and to inculcate a strong sense of righteousness with respect to taxpaying.  

 

Recently, 2 tax offence cases have been profiled in our local news media. One involved a local 

promoter and organiser of entertainment acts that was penalised for under-declaration of 

GST without reasonable excuse.  Separately, a wholesaler of car and vehicle parts was 

charged for creating false entries in his GST returns to evade tax and destroying records to 

impede investigations.  To deter taxpayers from committing tax offences, penalties of up to 

three times the amount of tax undercharged can be levied for tax evasion. 
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